CITY OF SANTA TE

MAYOR’S COMMITTEE ON DISABILITY

AGENDA

THURSDAY, February 20, 2020
10:00 A.M.
CITY COUNCIL CHAMBERS
200 LINCOLN AVENUE, SANTA FE, N.M.

CALLTO ORDER

ROLL CALL

APPROVAL OF THE AGENDA \

APPROVAL OF MINUTES: FROM THE JANUARY 16, 2019 MEETING

PUBLIC COMMENTS (15 MIN. TOTAL)

PRESENTATIONS

a) THE LIFE LINK HOUSING SERVICES — LARA YODER, HOUSING SERVICES

PROGRAM MANAGER & COUNTY NAVIGATION SERVICES - ANALYN ‘BAGEL’
SCHWAEGEL, NAVIGATOR FOR THE LIFE LINK

7. NEW BUSINESS — DISCUSSION AND POSSIBLE ACTION
a) MCD 2020 ACTION ITEMS UPDATE — TOM GRAHAM
b) REVIEW BUSINESS BROCHURE — AURORE BLECK
c) ACCESSIBILITY AWARDS: COMMEMORATING THE 30™ ANNIVERSARY OF

THE ADA - KATHLYNE GISH, KENDRA GARCIA & ELI FRESQUEZ
d) RECRUIT VOLUNTEERS FOR WEBSITE SELECTION OF OPEN SOURCE VIDEOS
SUBCOMMITTEE — AURORE BLECK

8. OLD BUSINESS
a) MCD SUB-COMMITTEE REPORTS
b) NOISE LEVEL ORDINANCE SPONSOR UPDATE — PAM PARFITT

9. ITEMS FROM MEMBERS AND STAFF (3 MINUTES)

10. ADJOURN
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NEXT MEETING MARCH 19, 2020

THE MEETING VENUE IS EQUIPPED WITH A RAMP AND A HEARING LOOP SYSTEM. PERSONS WITH
DISABILITIES IN NEED OF ACCOMMODATIONS, CONTACT THE CITY CLERK’S OFFICE AT 955-6520,
FIVE (5) WORKING DAYS PRIOR TO MEETING DATE.

THIS IS A FRAGRANCE FREE MEETING

**Pplease notify Aurore Bleck, Chair at (505) 473-2060 and/or Tom Graham, ADA Coordinator/MCD Liaison,
at (505) 955-6654 if you are unable to attend.

RECEIVED AT THE CITY CLERK’S OFFICE
DATE: February 11, 2020
TIME: 8:21 AM




SUMMARY OF ACTION
MAYOR’S COMMITTEE ON DISABILITY
CITY HALL/CITY COUNCIL CHAMBERS
200 LINCOLN AVENUE
THURSDAY, FEBRUARY 20, 2020, 10:00 AM

ITEM

CALL TO ORDER

ROLL CALL

APPROVAL OF AGENDA
APPROVAL OF MINUTES
PUBLIC COMMENTS

PRESENTATIONS

THE LIFE LINK HOUSING SERVICES

NEW BUSINESS - DISCUSSION AND

POSSIBLE ACTIONS

MCD 2020 ACTION ITEMS UPDATE
REVIEW BUSINESS BROCHURE
ACCESSIBILITY AWARDS

OPEN SOURCE VIDEOS

OLD BUSINESS

MCD SUBCOMMITTEE REPORTS

NOISE LEVEL ORDINANCE

ITEMS FROM MEMBERS AND STAFF

ACTION

QUORUM
APPROVED
APPROVED

NONE

INFORMATION/DISCUSSION

INFORMATION/DISCUSSION
APPROVED
APPROVED

INFORMATION/DISCUSSION

NONE

INFORMATION/DISCUSSION

NONE
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the agenda as presented.

VOTE The motion passed unanimously by voice vote.

4, APPROVAL OF MINUTES

Chair Bleck said on page 2, the second paragraph it should say the Chamber
“did not like the item.”

MOTION A motion was made by Ms. Reed, seconded by Ms. Garcia, to approve
the minutes as amended.

VOTE The motion passed unanimously by voice vote.

5. PUBLIC COMMENTS
None.
6. PRESENTATIONS

A. THE LIFE LINK HOUSING SERVICES
LARA YODER, HOUSING SERVICES PROGRAM MANAGER AND
COUNTY NAVIGATION SERV ICES, ANALYN “BAGEL” SCHWAEGEL,
NAVIGATOR FOR THE LIFE LINK

Ms. Yoder did a power point presentation on their special needs housing
initiative and other programs and services.

Ms. Reed asked how long is your waiting list for housing services.

Ms. Yoder said we have usually we have some openings, but we have a list we
go off of. We don’t choose who goes in HUD housing, the community does through the
Homeless Coalition. We look at who needs the most assistance to get housing. For
linkages it could be six months. For special needs programs, that is where the list is the
longest. It is very rare that a unit comes available that someone who is disabled can
afford.

Ms. Reed asked if a person has to wait for six months do you have other
services for them during that time.

Ms. Yoder said yes, people can receive services from us.

Mayor’s Committee on Disability February 20, 2020 Page 2



Mr. Graham asked what is your relationship with the Civic Housing Authority. Do
you do a lottery.

Ms. Yoder said we are the local lead agency and are responsible for making sure
special needs units are being filled and that the services provided for those folks are put
together. If a new property comes up that is when the lottery comes up. When Solaris
Station opened she held a lottery for all the special needs people we had.

Ms. Montoya-Chavez asked if there was a grievance process.

Ms. Yoder said we do work closely with the shelters and providers. We would go
in and meet with them together to find out what is going on. '

Mr. Graham said this presentation is in response to the action list we sent out.

Ms. Schwaegel gave a presentation regarding the County Navigation program
she is a part of including their reintegration program for those leaving incarceration.

Ms. Schwaegel said we go out almost every day and feed people and do
anything we can to provide safety for them. We try to hook them up with services.

Chair Bleck said thank you for all you do.
Ms. Montoya-Chavez asked does the jail contact you.

Ms. Schwaegel said there is a platform we use and they refer through that
platform or the jail will contact her or the client will show up at Petes Place.

Mr. Graham said thank you so much for your time and all that you do.

Nick Palmisano, Director of Operations for The Life Link, said grievance
procedures and mental health treatment are coordinated through a State of New
Mexico service called Treat First which allows us to rapidly access and provide
treatment when they come in the door. We will provisionally accept folks for mental
heath issues, substance disorder and homelessness and you will be seen by someone.
We work with people as they are walking in the door. We help them obtain food stamps
and Medicaid and we follow up. Our goal is to provide and mediate pressing issues in
the first three sessions of treatment. In the fourth session it is a comprehensive session
with referrals. The Treat First program is now approved with Medicaid as a service. We
have grievance procedures and policies. We are required to have those. Anyone at
any time can file a grievance with us. Any client. Complaints as well. We also have
suggestion boxes at our facility as well.

Ms. Parfitt asked what is the follow up to the provisional mental health
assessment done when they walk in.
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Mr. Palmisano said the provisional diagnosis is not the final diagnosis. We
provisional diagnosis so we can work with those clients through the State of New
Mexico. In the fourth session we complete a more comprehensive assessment. That
diagnosis is ruled in or out as the final diagnosis. We have prescribing psychologists.
We have two psychiatrists. One mental health provider provides Suboxone treatment in
a program for opioid use disorder to allow them to safely withdraw and start the
recovery process.

Ms. Jawhar asked is there a waiting list for the Suboxone program.
Mr. Palmisano said yes, but we have six openings right now.

Ms. Montoya-Chavez asked if you have an individual with cognitive disabilities
who cannot comprehend the paperwork do you have someone to help them fill that out.

Ms. Yoder said for the special needs housing initiative they usually have an
assistance provider. If they need help we help them. We also work with care
coordinators to help them.

Mr. Graham said thank you.

7. NEW BUSINESS - DISCUSSION AND POSSIBLE ACTION

A. MCD 2020 ACTION ITEMS UPDATE

Mr. Graham reviewed the responses received from City Departments regarding
issues of concern to the Committee. The first one was having safe relationships with
authorities for persons with special needs. He received a response from Assistant
Chief Greg Cliburn and Brian Moya from the Santa Fe Fire Department. They are both
here and are ready to work with us.

Assistant Chief Cliburn said he is the Assistant Chief for emergency medical
services and Mr. Moya is the Health and Safety Officer for the firefighters and
paramedics. We are interested in getting better in engaging with everyone in the
community. We are interested in exploring that and something like a sticker as you
suggested. There are ways for folks to register with 911 so their disability is known and
can be relayed to us for responding. There are a number of things we can explore.
Fundamental to all of that is training for us as to know how to best engage with folks
that need us. We need more support through training.

Ms. Jawhar asked have you had any trainings on people with brain injuries.

Assistant Chief Cliburn said we get some training, but we are always looking for
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more resources.

Mr. Graham said he can put them in contact with the person at the Governor’s
Commission who does that. '

Assistant Chief Cliburn said our main tool is our own assessment as we interact
with our patients. In that moment we find out a lot. A window sticker may be something
that would be helpful to us. We do so much problem solving in the emergency setting
that the more tools we have in our head the better off we are in that encounter.

Mr. Graham said the Fire Department is ready to get with us to start looking at
that.

Assistant Chief Cliburn said he will work with Tom on stickers and other ideas.

Mr. Graham thanked them for coming to the meeting and being willing to work
with us.

Mr. Graham reviewed the responses to the list of action items the Committee
had agreed on. He said all the City Directors are aware of our list.

The following items were reported on:

Rental Assistance, removal of vegetation from entry ways into government and
agency buildings and pedestrian pathways, a pathway from Santa Fe Place to the
Southside Transit Facility, ongoing sidewalk improvements, updated play areas in City
parks with wheelchair access, the availability of hearing loops in all City buildings, 24/7
public access to public transportation, the new bus stop on Second Street and
emergency evacuation plans for paratransit users and seniors.

The Committee members thanked Tom for all his hard work and said he did a
great job.

Chair Bleck asked Tom to look into the access to Cerrillos Road where it crosses
to the Gas Company and the Police Department. At the light at Wagon Mound and
Camino Entrada. There is a big pole there that prohibits wheelchair access.

B. REVIEW BUSINESS BROCHURE

Chair Bleck reviewed the business brochure.

There was discussion and it was decided to add focus in the items that surround
the brain illustration.
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MOTION A motion was made by Ms. Reed, seconded by Ms. Garcia, to approve
the brochure as amended.

VOTE The motion passed unanimously by voice vote.

Mr. Graham handed out the resource brochure.

Everyone congratulated him on a job well done.

C. ACCESSIBILITY AWARDS: COMMEMORATING THE 30™
ANNIVERSARY OF THE ADA. Kendra Garcia, Eli Fresquez

Mr. Fresquez said he was very excited to talk about a proposal for an event this
summer. July 30" is the anniversary of the ADA Act. It is quite amazing. The Civil
Rights Act did not include people with disabilities. They were not included until this Act.
There will be commemorations throughout the country. It would be an amazing
opportunity to present the first accessibility awards and highlight the work of the
Committee and to get the community out and sharing information and resources and
networking. It would be great to have elected officials be part of it and hear the voices
of the disabled. This outline is a first step. We would like your support for the
subcommittee to continue and to hash out the logistics of it.

Ms. Garcia presented the outline and reviewed it. The outline is herewith
attached to these minutes as Exhibit “2".

There was discussion about possible locations for the event, the suggestion that
the site be fully accessible, live captioning and interprators working with local resouces
and other issues.

MOTION A motion was made by Ms. Montoya-Chavez, seconded by Ms. Parfitt, to
approve the subcommittee’s request to move forward with the plans for an
event.

VOTE The motion passed unanimously by voice vote.

Mr. Fresquez and Ms. Garcia thanked the Committee for their support.

Ms. Parfitt was added to the subcommittee.

Mr. Fresquez said he would like to add Mr. Horta to the subcommittee.

D. RECRUIT VOLUNTEERS FOR WEBSITE SELECTION OF OPEN
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SOURCE VIDEOS SUBCOMMITTEE
Chair Bleck said there are lots of materials available for this on a variety of
applicable topics. We would like to have Committee members look at them on line and
decide which ones to recommend that we load onto our website. They can be viewed
from your home.

Mr. Graham showed a sample short video as an example of videos we can have
links to on the website. They are all captioned.

Ms. Garcia, Ms. Montoya-Chavez, Ms. Parfitt and Mr. Fresquez volunteered to
view videos and make recommendations. A subcommittee was formed.
8. OLD BUSINESS

A MCD SUBCOMMITTEE REPORTS

There were no reports.

B. NOISE LEVEL ORDINANCE SPONSOR UPDATE

Ms. Parfitt discussed why there is a need for a noise ordinance.

There was no report on progress in finding a sponsor.

Mr. Graham said he will add the issue of “captions always on” to the agenda for
March.

9. ITEMS FROM MEMBERS AND STAFF
None.
10. ADJOURN

There being no further business before the committee the meeting adjourned
at 11:30 am.

Aurore Bleck, Chair

o S

ElizabeftrMartin, Stenographer
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PPORTIVE SERVICES
FOR OUR COMMUNITY

Presented by:

Lara Yoder, Housing Program
Manager; The Life Link, aNd_ s

WELCOME!

10:00 am, Thursday
February 20, 2020
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Agenda
The Life link Services
< Special Needs Housing Initiative
% Housing Services
% Homeless Prevention and Rapid Rehousing
% PSH
County Navigation Program Description
< Population served

< Services Provided

< OQutreach

The Life Link Mission

We are devoted to helping the
hungry, homeless, and displaced
individuals, children and families
through emergency relief., short-
term interventions, housing,
supportive services and self-
sufficiency programs. Beyond this
mission we are dedicated to
providing the most advanced
outpatient treatment services for g
variety of addiction and-m
bealth issues for

2/11/2020



HOUSING SERVICES

Screen and identify housing
options for people in need.

Available for all community
memobers.

RAPID REHOUSING AND
EVICTION PREVENTION
FUNDS

» City of Santa Fe- short, medium and long
term assistance for households with low
barriers. 60% AMI

* MFA- short, medium and long term

assistance for households with low barriers.
30% AMI
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PERMANENT SUPPORTIVE
HOUSING

» Rental Subsidies with support services —
Long term rental assistance

« HUD- Chronically homeless individuals and
families whose head of household has a
disability,

* Linkages- Homeless or precariously housed
individuals and families whose head of
household has a Severe Mental lliness

What is the Special Needs Housing Initiative?

% Special Needs Housing is rental housing for
persons with disabilities, homeless and limited
incomes.

% Linked with voluntary and flexible supportive
services o support tenancy and address other
needs

% Permanent -- tenant retains their housing as long
as fulfill obligations of the lease -- even if their
service needs change

Qphasis on integratig
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COUNTY NAVIGATION
»What does that mean?

»Who do we serve?¢

»Why do we do what we
doz?

»What change we hope
fore

THANK YOU!

Any Questions?
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PROPOSAL - 02-06-2020

City of Santa Fe:
Accessibility Awards: Commemorating the 30" Anniversary of the ADA

Background:
= On Sunday July 26™ 2020 across the country cities and organizations will be celebrating the 30"
anniversary of the passage of the Americans with Disabilities Act (ADA). Nearly 57 million
people in the United States and approximately 20 thousand people living in the Santa Fe area
have a disability.

= The ADA which was signed into law in 1990 by President George H. W. Bush is a set of civil rights
legislation that prohibits discrimination against people with disabilities. The purpose of the ADA
is to “ensure that people with disabilities are given the basic guarantee for which they have
worked so long and hard. Independence, freedom of choice, control of their lives, the
opportunity to blend fully and equally into the rich mosaic of the American mainstream —
Remarks by the President during Ceremony for the signing of the Americans with Disabilities Act
of July 26 1990.

» The City of Santa Fe with its rich history and mosaic of diverse cultures is a perfect city to
commemorate the ADA.

The City of Santa Fe Accessibility Awards:
=  The accessibility awards are to be presented to organizations and public entities that are actively
working toward inclusion and wellness for people with disabilities. The awards honor
organizations that have gone above and beyond in their efforts to promote accessibility and
inclusion of the disability community. There are five categories for the awards which are decided
by the Santa Fe Mayor’s Committee on Disability, the City ADA Coordinator and City Liaison.
1. Employment: Hiring people with disabilities

Public Service: Accessible programs advancing equity for people with disabilities

Public Accommodation: Accessible business or organization

Communication and Technology: Assistive Technology

Advocacy: A member of the community committed to disability advocacy

ve N

= The Accessibility Awards are for people and organizations who has shown commitment to the
ADA. The awards recognize leaders who have helped make advances in opportunities for people
with disabilities.

Tabling and Community Resources:
= City Departments, State agencies and disability organizations are encouraged to table at the
event providing information and resources to the disability community.
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Proposed Time and Place:

Time: Weekdays near July 26" 2020 (5:00 to 7:00PM)
Place: Santa Fe Community Convention Center
Attendee Count: Approximately 50-60 people

Accessible Event Planning Assessment

Costs:

In collaboration with the City’s ADA Coordinator and Mayor’s Committee on Disability conduct a

site assessment for accessibility and recommend simple solutions for making the event
accessible.

Light refreshments, (50-60 people), ASL interpreters (2+ hours), live captioning CART services
(2+ hours)

Award: certificate/plaque (4 recipients)
Utilization of the Santa Fe Community Convention Center

Benefits to the City:

Showcase the City of Santa Fe as an international city of accessibility and equity.

Highlight businesses and organizations that have shown commitment and leadership in
employing people with disabilities and providing inclusive and accessible services and advocacy.
Provide elected officials with the opportunity to speak directly to the disability community.
Provide city information and resources specific to the disability community.

Next Steps:

Have proposal reviewed, commented and approved by the City of Santa Fe ADA Coordinator
Have proposal reviewed , commented and approved by the City of Santa Fe’s Mayor’s
Committee on Disability

Develop an ADA 30" Anniversary planning subcommittee of the Mayor’s Committee on
Disability to develop timeframes and coordinate responsibilities (i.e. create flyers/promotional
materials, management of RSVPs, etc.).



