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A.  INTRODUCTION: DEVELOPMENT OF ADA TRANSITION PLAN UPDATE 
=U,%0<,3"6)*>%C"#U%8">)V":"#",>%06#%Q080R%&'%OMML%;3&9"4,>%6&<;3,U,*>"9,%6"9":%3"HU#>%
;3&#,6#"&*>%#&%W5):"'",4%"*4"9"45):>%C"#U%4">)V":"#",>%"*%#U,%)3,)>%&'%,<;:&$<,*#-%;5V:"6%
)66&<<&4)#"&*>-%(#)#,%)*4%:&6):%H&9,3*<,*#%>,39"6,>-%)*4%#,:,6&<<5*"6)#"&*>1%0%;3"<)3$%
H&):%&'%#U,%080%">%#&%,*>53,%,W5):%;)3#"6";)#"&*%"*%;5V:"6%:"',%'&3%)::%0<,3"6)*>%C"#U%
4">)V":"#",>1%="#:,%22%&'%#U,%06#%6&9,3>%;3&H3)<>-%>,39"6,>%)*4%)6#"9"#",>%&'%;5V:"6%,*#"#",>-%>56U%
)>%#U,%!"#$%&'%()*#)%+,1%
%
@*4,3%="#:,%22-%)%;5V:"6%,*#"#$%<)$%*&#%4,*$%#U,%V,*,'"#>%&'%"#>%;3&H3)<>-%>,39"6,>-%)*4X&3%
)6#"9"#",>%#&%"*4"9"45):>%C"#U%4">)V":"#",>%V$%<)"*#)"*"*H%"*)66,>>"V:,%')6":"#",>-%CU"6U%U&5>,%
#U,>,%;3&H3)<>-%>,39"6,>%)*4%)6#"9"#",>1%0%;5V:"6%,*#"#$Y>%;3&H3)<>-%>,39"6,>-%)*4%)6#"9"#",>-%
CU,*%9",C,4%"*%#U,"3%,*#"3,#$-%<5>#%V,%<)4,%)66,>>"V:,%#&%)*4%5>)V:,%V$%"*4"9"45):>%C"#U%
4">)V":"#",>-%,Z6,;#%CU,3,%#&%4&%>&%C&5:4%3,>5:#%"*%)%'5*4)<,*#):%):#,3)#"&*%"*%#U,%*)#53,%&'%
#U,%;3&H3)<[%3,>5:#%"*%5*45,%'"*)*6"):%)*4%)4<"*">#3)#"9,%V534,*>%&3%#U3,)#,*%&3%4,>#3&$%#U,%
U">#&3"6%>"H*"'"6)*6,%&'%)%U">#&3"6%;3&;,3#$1%%
%
(,6#"&*%\]P1OPL%3,W5"3,>%#U)#%,)6U%;3&H3)<-%>,39"6,%&3%)6#"9"#$%6&*456#,4%V$%)%!"#$-%CU,*%
9",C,4%"*%"#>%,*#"3,#$-%V,%3,)4":$%)66,>>"V:,%#&%)*4%5>)V:,%V$%"*4"9"45):>%C"#U%4">)V":"#",>1%=U,%
3,H5:)#"&*%<)N,>%6:,)3-%U&C,9,3-%#U)#%)%!"#$%">%*&#%3,W5"3,4%#&%<)N,%,)6U%&'%"#>%,Z">#"*H%
')6":"#",>%)66,>>"V:,%Q\]P1OPLQ)RQORR1%@*:"N,%="#:,%222%&'%#U,%080-%CU"6U%3,W5"3,>%;5V:"6%
)66&<<&4)#"&*>%#&%3,<&9,%)36U"#,6#53):%V)33",3>%CU,3,%>56U%3,<&9):%">%^3,)4":$%
)6U",9)V:,-^%&3%#&%;3&9"4,%H&&4>%)*4%>,39"6,>%#U3&5HU%):#,3*)#"9,%<,#U&4>-%CU,3,%#U&>,%
<,#U&4>%)3,%^3,)4":$%)6U",9)V:,-^%="#:,%22%3,W5"3,>%)%!"#$%#&%<)N,%"#>%;3&H3)<>%)66,>>"V:,%"*%
)::%6)>,>-%,Z6,;#%CU,3,%#&%4&%>&%C&5:4%3,>5:#%"*%)%'5*4)<,*#):%):#,3)#"&*%"*%#U,%*)#53,%&'%#U,%
;3&H3)<%&3%"*%5*45,%'"*)*6"):%)*4%)4<"*">#3)#"9,%V534,*>1%!&*H3,>>%"*#,*4,4%#U,%^5*45,%
V534,*^%>#)*4)34%"*%="#:,%22%#&%V,%>"H*"'"6)*#:$%U"HU,3%#U)*%#U,%^3,)4":$%)6U",9)V:,^%>#)*4)34%"*%
="#:,%2221%=U5>-%):#U&5HU%="#:,%22%<)$%*&#%3,W5"3,%3,<&9):%&'%V)33",3>%"*%>&<,%6)>,>%CU,3,%
3,<&9):%C&5:4%V,%3,W5"3,4%5*4,3%="#:,%222-%#U,%;3&H3)<%)66,>>%3,W5"3,<,*#%&'%="#:,%22%>U&5:4%
,*)V:,%"*4"9"45):>%C"#U%4">)V":"#",>%#&%;)3#"6";)#,%"*%)*4%V,*,'"#%'3&<%#U,%;3&H3)<>-%>,39"6,>%
&3%)6#"9"#",>%&'%6"#",>%"*%)::%V5#%#U,%<&>#%5*5>5):%6)>,>1%
%
=&%6&<;:$%C"#U%#U,%="#:,%22%3,W5"3,<,*#>%'&3%)66,>>"V":"#$%#&%!"#$ programs, services and 
activities-%#U">%=3)*>"#"&*%?:)*D%
%

!% F9):5)#,>%,Z">#"*H%;&:"6",>-%;3&6,453,>%)*4%;3)6#"6,>%)>%#U,$%;,3#)"*%#&%#U,%!"#$_>%
;3&H3)<>-%>,39"6,>%)*4%)6#"9"#",>[%

!% ?3&9"4,>%'"*4"*H>%)*4%3,6&<<,*4)#"&*>%C"#U%3,H)34%#&%;&:"6",>-%;3&6,453,>%)*4%
;3)6#"6,>[%

!% 24,*#"'",>%;U$>"6):%&V>#)6:,>%"*%#U,%;5V:"6%,*#"#$Y>%')6":"#",>%#U)#%:"<"#%#U,%)66,>>"V":"#$%
&'%"#>%;3&H3)<>%&3%)6#"9"#",>%#&%"*4"9"45):>%C"#U%4">)V":"#",>[%%

!% 0>>,>>,>%#U,%,Z#,*#%&'%)36U"#,6#53):%V)33",3>%#&%;3&H3)<%)66,>>"V":"#$%"*%#U,%;5V:"6%
3"HU#>E&'EC)$%)*4%C"#U"*%#U,%V5":4"*H>-%;)3N>%)*4%&#U,3%')6":"#",>%&;,3)#,4%V$%#U,%
!"#$[%

!% 8,>63"V,>%"*%4,#)":%#U,%<,#U&4>%#U)#%C"::%V,%5>,4%#&%<)N,%#U,%')6":"#",>%)66,>>"V:,[%
!% F>#"<)#,>%6&>#>%'&3%<"#"H)#"&*%>&:5#"&*>[%
!% (;,6"'",>%#U,%>#,;>%*,6,>>)3$%#&%)6U",9,%6&<;:")*6,[%
!% ?3&9"4,>%)%>6U,45:,%'&3%V)33",3%3,<&9):X<"#"H)#"&*[%
!% (,#>%;3"&3"#",>%'&3%V)33",3%,:"<"*)#"&*[%)*4%
!% 2*4"6)#,>%#U,%&''"6"):%3,>;&*>"V:,%'&3%"<;:,<,*#)#"&*%&'%#U,%;:)*1%

%
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?,3%K`%!&4,%&'%+,4,3):%I,H5:)#"&*>-%?)3#%]P[%(5V;)3#%8%7%?3&H3)<%066,>>"V":"#$[%\]P1OPL%7%
FZ">#"*H%+)6":"#",>[%Q4R%=3)*>"#"&*%?:)*%QORD%=U,%!"#$%>U)::%;3&9"4,%)*%&;;&3#5*"#$%#&%"*#,3,>#,4%
;,3>&*>-%"*6:54"*H%"*4"9"45):>%C"#U%4">)V":"#",>%&3%&3H)*"G)#"&*>%3,;3,>,*#"*H%"*4"9"45):>%C"#U%
4">)V":"#",>-%#&%;)3#"6";)#,%"*%#U,%4,9,:&;<,*#%&'%#U,%#3)*>"#"&*%;:)*%V$%>5V<"##"*H%6&<<,*#>1%0>%
>56U%#U,%!"#$%>U&5:4%"*9"#,%#U,%;5V:"6%#&%;)3#"6";)#,%"*%#U,%4,9,:&;<,*#%&'%#U,%(,:'EF9):5)#"&*%
)*4%=3)*>"#"&*%?:)*%)*4%#&%>5V<"#%6&<<,*#>-%W5,>#"&*>-%)*4%3,6&<<,*4)#"&*>1%
%
%

1.2



City of Santa Fe ADA Transition Plan Update Master Priority List 
%

March 15, 2011 S a l l y   S w a n s o n   A r c h I t e c t s ,   I n c . 

B.  SELF-EVALUATION OF POLICIES, PROCEDURES AND PRACTICES 
2*%)44"#"&*%#&%"4,*#"'$"*H%)*4%<&4"'$"*H%;U$>"6):%V)33",3>-%="#:,%K`%!+I%?)3#%]P-%Non
Discrimination on the Basis of Disability in State and Local Government Services-%3,W5"3,>%
#U)#%)%;5V:"6%,*#"#$%,9):5)#,%"#>%;&:"6",>-%;3&6,453,>%)*4%;3)6#"6,>1%=U,%'&::&C"*H%&5#:"*,>%#U,%
<"*"<5<%3,W5"3,<,*#>%'&3%)%;5V:"6%,*#"#$_>%>,:'E,9):5)#"&*D%
%

!% F9):5)#,%"#>%;&:"6",>-%;3&6,453,>-%)*4%;3)6#"6,>%)>%#U,$%;,3#)"*%#&%#U,%!"#$_>%
;3&H3)<>-%>,39"6,>%)*4%)6#"9"#",>[%)*4%<)N,%*,6,>>)3$%<&4"'"6)#"&*>%#&%#U&>,%#U)#%4&%
*&#%<,,#%#U,%;3&H3)<<)#"6%3,W5"3,<,*#>%&'%="#:,%22%&'%#U,%080%

!% ?3&9"4,%)*%&;;&3#5*"#$%#&%"*#,3,>#,4%;,3>&*>-%"*6:54"*H%"*4"9"45):>%C"#U%4">)V":"#",>%&3%
&3H)*"G)#"&*>%3,;3,>,*#"*H%"*4"9"45):>%C"#U%4">)V":"#",>-%#&%;)3#"6";)#,%"*%#U,%>,:'E
,9):5)#"&*%;3&6,>>%V$%>5V<"##"*H%6&<<,*#>%

!% /)"*#)"*-%'":,%)*4%<)N,%)9)":)V:,%'&3%;5V:"6%"*>;,6#"&*%)%:">#%&'%"*#,3,>#,4%;,3>&*>%
6&*>5:#,4-%)%4,>63";#"&*%&'%)3,)>%,Z)<"*,4%)*4%)*$%;3&V:,<>%"4,*#"'",4-%)*4%)%
4,>63";#"&*%&'%)*$%<&4"'"6)#"&*>%<)4,%

%
%
=U,%!"#$%<5>#%,9):5)#,%>56U%;&:"6",>-%;3&6,453,>%)*4%;3)6#"6,>%3,H)34"*H%6&<<5*"6)#"&*-%
)5Z":")3$%)"4,>%)*4%>,39"6,>-%,<,3H,*6$%3,>;&*>,-%;5V:"6)#"&*>-%4,#,3<"*)#"&*%'&3%5*45,%
V534,*-%;5V:"6%)6#"9"#",>-%,<;:&$<,*#-%)*4%*,C%6&*>#356#"&*%&'%')6":"#",>-%"*%)44"#"&*%#&%;U$>"6):%
)66,>>"V":"#$%#&%!"#$%')6":"#",>1%
%
2#%">%):>&%3,6&<<,*4,4%#U)#%'&3%;3&H3)<%V)33",3%<"#"H)#"&*-%)%4,#)":,4%&5#:"*,%&'%)4<"*">#3)#"9,%
3,W5"3,<,*#>%)*4%4,#)":,4%3,W5"3,<,*#>%&'%*,,4,4%;&:"6",>%V,%"*6:54,41%=U,%;&:"6$%&5#:"*,%
C&5:4%>,39,%)>%)%H5"4,:"*,%5;&*%CU"6U%#U,%!"#$Y>%'5#53,%;&:"6",>%<)$%V,%V5":#1%
%
%
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C.   ACCESS COMPLIANCE ASSESSMENTS OF FACILITIES  
=U,%#3)*>"#"&*%;:)*%">%5>,4%#&%4&65<,*#%#U,%)66,>>%V)33",3>%#&%#U,%!"#$_>%;3&H3)<>-%>,39"6,>%)*4%
)6#"9"#",>1%%=U,%4&65<,*#,4%)66,>>%V)33",3>%"4,*#"'$%,Z">#"*H%V5":4"*H%6&*4"#"&*>%#U)#%4,9")#,%
'3&<%6533,*#%(#)#,%)*4%+,4,3):%>#)*4)34>%'&3%*,C%6&*>#356#"&*1%+&3%,)6U%V)33",3-%#U">%=3)*>"#"&*%
?:)*%&5#:"*,>%#U,%6&4,%4,9")#"&*>%)*4%3,W5"3,<,*#>%'3&<%#U,%080%066,>>"V":"#$%a5"4,:"*,>%
Q0800aR%"*6:54,4%#U,%'&::&C"*H%')6":"#",>%QV5":4"*H>-%;)3N>%)*4%;5V:"6%3"HU#>E&'EC)$RD%
%
NO. BUILDING NAME ADDRESS 
O% !"#$%b)::% KLL%c"*6&:*%09,1%
K% /)"*%c"V3)3$% OKK%d)>U"*H#&*%09,1%
K`% d)#,3%(#3,,#%?)3N"*H%c&#% d)#,3%(#1%
P`% ()*4&9):%?)3N"*H%+)6":"#$% ()*4&9):%(#1%
e% +&3#%/)36$%!&<;:,Z% eML%d)>U"*H#&*%09,1%
O`% +"3,%(#)#"&*%O% KLL%/53):,>%I41%
P% (,*"&3%!"#"G,*>%!,*#,3% OOKO%0:#&%(#1%
f% A"6,*#,**"):%?&&:% OOKO%0:#&%(#1%
Oe% 8)$%!)3,%!,*#,3% OOKO%0:#&%(#1%
OP% .,C%g">#)>% OOKO%0:#&%(#1%
Of% c)%+)<":")%/,4-%!,*#1% OL]P%0:#&%(#1%
M% /&*"6)%I&$V):%!,*#,3% h]P%0H5)%+3")%(#1%
OL% =,,*%!,*#,3% h]P%OXK%0H5)%+3")%(#1%
`% ():9)4&3%?,3,G%?&&:% fLO0:#)%g">#)%
Pe% d)#,3%8"9">"&*%04<"*1%A:4H1% `LO%d1%()*%/)#,&%
]% c)%+)3H,%c"V3)3$% Oh]L%c:)*&%(#1%
]P% ?&:"6,%I,6&34>% KfPO%("3"*H&%I41%
ee% +"3,%(#)#"&*%h% K]MO%I"6U)34>%09,1%
eP% a,*&9,9)%!U)9,G%!&<<5*"#$%!,*#,3% ]KKO%I&4,&%I41%
OO% (#3,,#>%T%(&:"4%d)>#,%A:4H1%0% OOeK%(":,3%I41%
O]% 0*#&*"&%I&$V):%?)3N>%T%I,61%A:4H1%!% OOeK%(":,3%I41%
KL% +"3,%(#)#"&*%P% OO]L%(":,3%I41%
PO% ()*#)%+,%=3)":>%E%?5V:"6%=3)*>"#%+)6":"#$% KM]O%I5'"*)%(#1%
KK% +"3,%(#)#"&*%`%T%?&:"6,%?3&',>>"&*):%(#)*4)34>% KPLO%!)<"*&%F*#3)4)%
ef% /5*"6";):%!&53#>% KPOO%!)<"*&%F*#3)4)%
P]% ?&:"6,%04<"*1%A:4H1% KPOP%!)<"*&%F*#3)4)%
fO% (&5#U>"4,%c"V3)3$% fPMM%i)H5)3%831%
PK% d)>#,%d)#,3%04<"*1%A:4H1% h]%?)>,&%I,):%
Pf% 0"3;&3#%=,3<"*):%B''"6,>% ee]%0"3;&3#%I41%
fL% /)3#$%()*6U,G%c"*N>%4,%()*#)%+,%a&:'%?3&%(U&;%T%!:5V KLP%!)j)%4,:%I"&%I&)4%%
%
NO. PARK NAME ADDRESS 
KLL% 0:#)%g">#)Xd):NC)$% 0:#)%g">#)Xd):NC)$%
]LK% 0>UV)5HU%?)3N% OhL]%!,33"::&>%I4%
KL]% 0#):)$)%?)3N% hOh%!)<"*&%!)V3)%
OK`% A&$Y>%!:5V% h]O%0:#&%(#%
KLe% 0:9)3)4&%?)3N% KK]e%!)::,%0:9)34&%
KLP% !,::,%c&36)X(&5#U3"4H,%?)3N% KLhP%!)::,%c&36)%%
eLO% !)*4,:,3&%?)3N% KKO]%A3"::)*#,%(#%
OKL% ?3"*6,%?)3NX!3&>>%&'%#U,%/)3#$3>% fOh%?)>,&%4,%?,3):#)%
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eOL% .)9)%04,X8)*6"*H%a3&5*4>%?)3N% a&9,3*&3%/":,>%T%8)*6"*H%a3&5*4%
KOP%8,:H )4&% F1%0:)<,4)%
OKf% 8&*%a)>;)3X8,'&53"% k%B;,*%(;)6,%
]Oh% 8&>%b,3<)*&>% !)<"*&%!)3:&>%I,$%
KOh% F1%(+1%I"9,3X0:)<,4)%2**% ?,3):#)%T%0:)<,4)%%
eKO% F>6&*4"4&%!#1%% OPhe%F>6&*4"4)%!#%
OOL% +3)*N%(1%B3#"G%?)3N%?:)$H3&5*4% OfL%!)<"*&%4,%:)%!356"#)>%
OOe% +&3#%/)36$%A)::;)3N% /53):,>%
eKK% a):">#,&%=,**">%!&53#% KhKO%a):">#,&%!&53#%
eL]% a,*&9,9)%!U)9,G%!&<<5*"#$%!,*#,3%?)3N% ]KKO%I&4,&%I4%
OO`% ?,3):#)%?)3N% ]K]%a3)*#%09,%
KLf% !&3*,::%?)3N%QI&>,%a)34,*R% O]OP%a):">#,&%?)3NC)$%
eLP% b,3V%/)3#"*,G%?)3N% KKeL%!)<"*&%!)3:&>%I,$%
%% c)%I,>&:)*)% KMLe%!)<"*&%4,:%a5>#&%
O]L% =U&<)>%/)6)"&*,%?)3N% ]LO%F%/)36$%(#%
]OL% c)>%06,W5")>% OOLL%!)::,%0#)j&%
eL`% /)36%A3)*4#%?)3N% !)<"*&%!&*>5,:&X("3"*H&%I4%
eLM% /&*"6)%c56,3&%?)3N% K]Pf%09,*"4)%4,%:)>%!)<;)*)>%
eOK% I)H:,%?)3N% l")%I4%
]OP% I)*6U&%8,:%(&:%Q?U)>,%22R%?)3N% i)H5)3%
eO]% I)*6U&%("3"*H&%?)3N% I)*6U&%("3"*H&%c*XI)*6U&%("3"*H&%83%
KO]% ():9)4&3%?,3,G%?)3N% fLO%0:#)%g">#)%(#%
OKe% ()*#)%+,%I"9,3% d1%0:)<,4)%
]OP% I)*6U&%8,:%(&:%Q.)9)%04,R% (",33)%.,9)4)%T%!&*#,*#)%
O]O% =&33,&*%?)3N% OPOP%d1%0:)<,4)%(#%
eOP% g"::)%c"*4)%?)3N% eKPL%!,33"::&>%I4%T%d%I&4,&%I4%
KLh% 8,%g)3H)>%?)3N% ]LK%d1%8,%g)3H)>%(#%

2*%#U,%3"HU#>E&'EC)$-%CU,3,%#U,%!"#$%U)>%,"#U,3%>&:,%&3%>U)3,4%3,>;&*>"V":"#$X)5#U&3"#$%&9,3%
>#3,,#>-%3&)4>%)*4%C):NC)$>-%#U,%080%=3)*>"#"&*%?:)*%3,',3,*6,>%#U,%?5V:"6%d&3N>%
4,;)3#<,*#_>%>6U,45:,%'&3%;3&9"4"*H%653V%3)<;>%&3%<"#"H)#"*H%V)33",3>%"*%;,4,>#3")*%>"4,C):N>-%
H"9"*H%;3"&3"#$%#&%;,4,>#3")*%3&5#,>%>,39"*H%;5V:"6%,*#"#",>-%"*6:54"*H%(#)#,%)*4%:&6):%H&9,3*<,*#%
&''"6,>%)*4%')6":"#",>-%#3)*>;&3#)#"&*-%;:)6,>%&'%;5V:"6%)66&<<&4)#"&*-%)*4%,<;:&$,3>-%'&::&C,4%
V$%C):NC)$>%>,39"*H%&#U,3%)3,)>1%A)>,4%&*%#U,>,%;3"&3"#"G)#"&*%63"#,3")%)*4%"*%6&*j5*6#"&*%C"#U%
!"#$%>#)''-%)%3,;3,>,*#)#"9,%>)<;:,%&'%"*#,3>,6#"&*>%)*4%<"4EV:&6N%>,6#"&*>%"*%#U,%3"HU#>E&'EC)$%
>,39"*H%!"#$%;3&H3)<>-%>,39"6,>%)*4%)6#"9"#",>%C)>%>,:,6#,4%'&3%"*6:5>"&*%"*%#U">%;:)*1%
%
=U,%>539,$%&'%!"#$%')6":"#",>%'5:'"::>%#U,%'"3>#%3,W5"3,<,*#%'&3%#U,%=3)*>"#"&*%?:)*-%V$%"4,*#"'$"*H%
;U$>"6):%&V>#)6:,>%:"<"#"*H%#U,%)66,>>"V":"#$%&'%#U,%!"#$_>%;3&H3)<>%)*4%)6#"9"#",>%#&%4">)V:,4%
"*4"9"45):>1%+",:4%)>>,>><,*#>%&'%!"#$%V5":4"*H>%)*4%;)3N>%C,3,%6&*456#,4%"*%)66&34)*6,%C"#U%
6533,*#%)66,>>"V":"#$%>#)*4)34>%7%="#:,%22%&'%#U,%080[%#U,%0<,3"6)*>%C"#U%8">)V":"#",>%06#[%
'53#U,3<&3,%3,6&<<,*4)#"&*>%"*%#U,%3"HU#>E&'EC)$%C,3,%):>&%4,9,:&;,4%V)>,4%&*%#U,%066,>>%
A&)34_>%3,9">,4%43)'#%H5"4,:"*,>%'&3%066,>>"V:,%?5V:"6%I"HU#>E&'Ed)$1%

%
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Report Production 
=U,%'&::&C"*H%"*'&3<)#"&*%6&*#)"*>%#U,%<"*"<5<%4)#)%"*6:54,4%"*%#U,%=3)*>"#"&*%?:)*E
0>>,>><,*#%I,;&3#>D%
%

!% 2#,<%*5<V,3%&'%V)33",3%)*4X&3%3&&<%*5<V,3>-%6&33,>;&*4"*H%#&%>6U,<)#"6%>"#,%)*4%':&&3%
;:)*>%

!% 03,)X:&6)#"&*%&'%#U,%V)33",3[%'&3%,Z)<;:,%3&&<%*)<,%&3%*5<V,3%

!% 8,>63";#"&*%&'%#U,%V)33",3%Q)>EV5":#%>"#5)#"&*R%

!%0>E">% <,)>53,<,*#X4"<,*>"&*%

!% /,#U&4%&'%<"#"H)#"&*%Q,1H1%;U$>"6):%):#,3)#"&*-%;536U)>,-%;3&H3)<%<&4"'"6)#"&*-%,W5"9):,*#%
')6":"#)#"&*-%,#61R%

!% 8,#)":,4%4,>63";#"&*%&'%;3&;&>,4%>&:5#"&*%)*4-%"'%);;:"6)V:,-%)*%):#,3*)#"9,%&3%"*#,3"<%
>&:5#"&*%

!% !&4,%6"#)#"&*>-%>;,6"'$"*H%#U,%);;:"6)V:,%>,6#"&*>%"*%#U,%(#)#,%)66,>>"V":"#$%3,H5:)#"&*>-%
)*4%"*%#U,%',4,3):%>#)*4)34>%

!% (,9,3"#$%&'%"*4"9"45):%V)33",3>%Q#U3,,%:,9,:>D%Om>,9,3,-%Km<&4,3)#,-%]m<":4R%%

!% @*"#%)*4%,>#"<)#,4%5*"#%;3"6,%

!% =&#):%,>#"<)#,4%6&>#%'&3%V)33",3%3,<&9):%

!% (;,6"):%>"#,%6&*4"#"&*>%Q"'%);;:"6)V:,R%
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D.   PRIORITIZATION CRITERIA FOR BARRIER MITIGATION 
=U,%3,:)#"9,%"<;&3#)*6,%&'%,)6U%V)33",3-%)66&34"*H%#&%"#>%"<;)6#%5;&*%#U,%4">)V:,4%;&;5:)#"&*%
C)>%#)N,*%"*#&%)66&5*#%CU,*%4,9,:&;"*H%#U,%;3"&3"#"G)#"&*%63"#,3")%'&3%V)33",3%<"#"H)#"&*1%%
%
B9,3)::%?3"&3"#"G)#"&*%!3"#,3")%)66&34"*H%#&%;3&H3)<<)#"6%'5*6#"&*>D%
%

!% 2<;&3#)*6,%&'%#U,%;3&H3)<%'5*6#"&*%
!% +3,W5,*6$%&'%@>,%
!% ?3&H3)<%:&6)#"&*%)*4%3,:)#"&*%#&%&#U,3%;3&H3)<<)#"6%'5*6#"&*>%

("*6,%;,3>&*>%C"#U%4">)V":"#",>%5#":"G,%6,3#)"*%V5":4"*H>%)*4%' )6":"#",>%C"#U%H3,)#,3%'3,W5,*6$%#U) *%
&#U,3%')6": "#",>-%#U,%"<; )6#%&'%V)33" ,3>%"4,*#"' ",4%)#%#U&>,%' )6":"#",>%C)>%4,,<,4%#&%V,%H3,)#,31%
@;&*%6&<;":)#"&*%&'%#U, %>539,$%3,> 5:#>-%);;3&; 3")#,%!"#$%>#)''%)*4%#U,% /)$&3_>%!&<<"##,,%&* %
8">)V":"#$%U,:;,4%4,#,3<"*,%)%;3"&3"# "G)#"&*%63"#,3")%'&3%N,$%"#, <>%'&5*4%"* %#U,%>539,$%)*4%&V#)"* %
)44"#"&*):%"*'&3<)#"&*%#&%4,#,3<"*,%)%'"*):%:,9,:%&'%;3"&3"#"G)#"&*1%
%
?3"&3"#"G)#"&*%!3"#,3")%'&3%+)6":"#",>%)66&34"*H%#&%V)33",3%:&6)#"&*D%
%
?3"&3"#$%O1%% A)>"6%;5V:"6%)66,>>%)*4%U)G)34&5>%6&*4"#"&*>%
?3"&3"#$%K1%% 066,>>%#&%;3&H3)<%'5*6#"&*%)3,)>1%
?3"&3"#$%]1%% 066,>>%#& %;5V:"6% 6&<<&*%)3,)>%#U )#%>5;;&3#%; 3&H3)<%'5*6#"&*%)3,)>1%Q >56U%)>%

3,>#3&&<>-%43"*N"*H%'&5*#)"*>-%;5V:"6%#,:,;U&*,>-%,#61R1%?3&9">"&*%&'%9">5):X)54"V:,%
>"H*):%4,9"6,>%6&**,6#,4%#&%#U,%,Z">#"*H%'"3,%):)3<%>$>#,<1%

?3"&3"#$%e1%% A)33",3>%*&#%"*6:54,4%"*%;3"&3"#",>%O-%K%)*4%]D%
?3"&3"#$%P1%% A)33",3>%*&#%)443,>>,4%V$%#U,%0800a1%b&C,9,3-%#U,$%)3,%)443,>>,4%V$%#U,%./%

(#)#,%A5":4"*H%(#)*4)34>%)*4X&3%./%8B=%(#)*4)34>1%
%
=U,%;3"&3"#"G)#"&*%&'%V)33",3E<"#"H)#"&*%C"#U"*%#U,%!"#$%V5":4"*H>%)*4%;)3N>%'&::&C,4%)%KE>#,;%
;3&6,>>D%

O1% ?3"&3"#",>%O%#U3&5HU%P%C,3,%)>>"H*,4%#&%,)6U%3,6&34%&3%V)33",3%"4,*#"'",4%Q)>%4,>63"V,4%
V,:&CR%

K1% ?3"&3"#$%*5<V,3>%O%#U3&5HU%]e%C,3,%)>>"H*,4%#&%,)6U%&'%#U,%!"#$%;)3N>%)*4%O%#U3&5HU%]O%
#&%,)6U%&'%#U,%!"#$%V5":4"*H>%>539,$,4[%C"#U%')6":"#$%;3"&3"#$%n%O%C&5:4%V,%)%U"HU,3%;3"&3"#$%
#U)*%')6":"#$%;3"&3"#$%n%K%)*4%>&%&*1%%

=U,%/)$&3_>%!&<<"##,,%&*%8">)V":"#$%):>&%3,9",C,4%)*4%;3&9"4,4%"*;5#%&*%#U,%)V&9,E<,*#"&*,4%
;3"&3"#"G)#"&*%63"#,3")1%=U,%"4,*#"'",4%V)33",3>%C,3,%;3"&3"#"G,4%)*4%>&3#,4%'&3%"*6:5>"&*%"*#&%)**5):%
V)33",3E3,<&9):%;3&j,6#>%V)>,4%&*%#U,%!"#$_>%)9)":)V:,%V54H,#%>#3,)<>%'&3%#U,>,%;3&j,6#>1%%
24,*#"'",4%"*%#U,%);;,*4"Z%&'%#U,%=3)*>"#"&*%?:)*-%)3,%;3&;&>,4%')6":"#",>%V)33",3E<"#"H)#"&*%>&3#,4%
)*4%)>>"H*,4%V$%#U,%'&::&C"*H%!"#$%;3&H3)<>X;:)*>%QC"#U%6&33,>;&*4"*H%B''"6"):>%I,>;&*>"V:,RD%

o% 2*'3)>#356#53,%!);"#):%2<;3&9,<,*#%?:)*%+S%KLOOEKLOP%Q8"31%E%?5V:"6%d&3N>%8,;)3#<,*#R%%
o% KLLM%?)3N>%A&*4%2<;:,<,*#)#"&*%?3&H3)<%Q8"31%E%?)3N>X=3)":>Xd)#,3>U,4%8"9">"&*R%%
o% +)6":"#",>%/)"*#,*)*6,%?3&H3)<%Q8"31%E%+)6":"#",>%/)"*#,*)*6,%8"9">"&*R%%
o% ?)3N"*H%+)6":"#",>%B;,3)#"&*>%T%/)"*#,*)*6,%?3&H3)<%Q8"31%E%?)3N"*H%8"9">"&*R%

A)>,4%&*%#U,%)V&9,%;3"&3"#"G)#"&*%63"#,3")%)*4%#U,%')6":"#",>%<)>#,3%;3"&3"#$%*5<V,3%'&3%,)6U%!"#$%
')6":"#$-%>"4,C):N>%C"#U"*%>,6#"&*>%&'%<"4EV:&6N>%)*4%653V%3)<;>%)#%>#3,,#%"*#,3>,6#"&*>%>,39"*H%&3%
6&**,6#"*H%#&%!"#$%')6":"#",>%)3,%H"9,*%)%U"HU,3%;3"&3"#$%&34,31%%
%
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2*%#U,%;5V:"6%3"HU#>E&'EC)$%Q?IBdR-%CU,3,%#U,%!"#$%U)>%>&:,%3,>;&*>"V":"#$X)5#U&3"#$%&9,3%>#3,,#>-%
3&)4>%)*4%C):NC)$>-%#U,%080%=3)*>"#"&*%?:)*%3,',3,*6,>%#U,%!"#$_>%(#3,,#%B9,3:)$%?3&H3)<%
>6U,45:,%'&3%;3&9"4"*H%653V%3)<;>%&3%<"#"H)#"*H%V)33",3>%"*%;,4,>#3")*%>"4,C):N>1%2*%)44"#"&*-%#U,%
=3)*>"#"&*%?:)*%>6U,45:,%;3"&3"#"G,>%V)33",3E<"#"H)#"&*%C"#U"*%;,4,>#3")*%3&5#,>%#U)#%>,39,%;5V:"6%
,*#"#",>-%"*6:54"*H%(#)#,%)*4%:&6):%H&9,3*<,*#%&''"6,>%)*4%')6":"#",>-%#3)*>;&3#)#"&*-%;:)6,>%&'%
;5V:"6%)66&<<&4)#"&*-%)*4%,<;:&$,3>-%'&::&C,4%V$%C):NC)$>%>,39"*H%&#U,3%)3,)>1%
%
?3"&3"#"G)#"&*%!3"#,3")%'&3%?IBd%)66&34"*H%#&%V)33",3%:&6)#"&*D%
%
?3"&3"#$%O1%% ?,4,>#3")*%3&5#,>%CU,3,"*%3,W5,>#Q>R%'&3%V)33",3%3,<&9):%V$%)*$%;,3>&*%C"#U%

<&V":"#$%)*4X&3%9">"&*%4">)V":"#",>%>,,N"*H%'5::%)*4%,W5):%)66,>>%
?3"&3"#$%K1%% ?,4,>#3")*%3&5#,>%>,39"*H%(#)#,%)*4%:&6):%H&9,3*<,*#%&''"6,>%)*4%')6":"#",>%
?3"&3"#$%]1%% ?,4,>#3")*%3&5#,>%>,39"*H%"<;&3#)*#%#3)*>;&3#)#"&*%6&33"4&3>-% "*6:54"*H%;)#UC)$>%

:,)4"*H>%#&%>6U&&:>1%
?3"&3"#$%e1%% ?,4,>#3")*%3&5#,>%>,39"*H%6&<<,36"):XV5>"*,>>%G&*,>%)*4%&#U,3%="#:,%222%,*#"#",>%
?3"&3"#$%P1%% ?,4,>#3")*%3&5#,>%>,39"*H%3,>"4,*#"):%*,"HUV&3U&&4>%)*4%5*4,9,:&;,4%3,H"&*>1%
%
2#%">%):>&%3,6&<<,*4,4%#U)#%#U,%!"#$%)4&;#%)%'&3<):%;&:"6$%)*4%;3&6,453,%'&3%#U,%(#3,,#>%8"9">"&*%
C"#U"*%#U,%?d8%#&%'&::&C%CU,*%3,>;&*4"*H%#&%653V%3)<;%5;H3)4,%3,W5,>#>%'3&<%3,>"4,*#>%&*%)>E
*,,4,4%V)>">1%%
%
+&3%V)33",3>%C"#U"*%#U,%;5V:"6%3"HU#>E&'EC)$-%)%eE;3&*H,4%);;3&)6U%">%3,6&<<,*4,4D%
%

O1% ?d8X(#3,,#>%8"9">"&*%C"::%;3,;)3,%)%<"#"H)#"&*%>6U,45:,%'&3%;,4,>#3")*%)66,>>%3&5#,>%
'3&<%#U,%*,)3,>#%'"Z,4%3&5#,%Q()*#)%+,%=3)":>R%V5>%>#&;Q>R%>,39"*H%!"#$%&''"6,>X')6":"#",>%#&%
#U,%>"#,E,*#3)*6,%;&"*#>%&'%#U&>,%')6":"#",>1%2'%)%#,6U*"6):%"*',)>"V":"#$%">%4,#,3<"*,4-%
?d8X(#3,,#>%8"9">"&*%C"::%6&&34"*)#,%C"#U%?d8X=3)*>"#%8"9">"&*%&*%3,:&6)#"*H%V5>%>#&;>%
):&*H%)66,>>"V:,%3&5#,%>,39"*H%>)"4%!"#$%&''"6,>X')6":"#",>1%%
?,4,>#3")*%)66,>>%3&5#,>%>,39"*H%#U,%!"#$_>%')6":"#",>%>U&5:4%V,%;3"&3"#"G,4%&9,3%',4,3):-%
>#)#,-%6&5*#$-%>6U&&:%4">#3"6#>%)*4%&#U,3%="#:,%22%')6":"#",>1%+53#U,3<&3,-%!"#$%C"::%"*#"<)#,%
#U,%.,C%/,Z"6&%8,;)3#<,*#%&'%=3)*>;&3#)#"&*%Q./8B=R%&'%,Z">#"*H%V)33",3>%"*%
;,4,>#3")*%)66,>>%3&5#,>%):&*H%(#)#,%U"HUC)$>X3&)4>-%#U,3,V$%3,W5,>#"*H%./8B=%#&%
;3&9"4,%#U,%*,6,>>)3$%"<;3&9,<,*#>X):#,3)#"&*>%)*4X&3%#&%;3,E>6U,45:,%3,<&9):%&'%
"4,*#"'",4%V)33",3>%C"#U"*%./8B=_>%080%=3)*>"#"&*%?:)*1%0:#,3*)#"9,:$-%V)33",3>%C"#U"*%
(#)#,%U"HUC)$>X3&)4>%CU,3,%./8B=%)3,%#U,%05#U&3"#$%b)9"*H%i53">4"6#"&*%Q0biR%<)$%V,%
)443,>>,4%5>"*H%*,H&#")#,4%(#)#,%'5*4"*HX3,>&536,>1%

K1% ?d8XF*H"*,,3"*H%8"9">"&*_>%(#3,,#>%T%83)"*)H,%/)"*#,*)*6,%(,6#"&*%C"::%;3&9"4,%#U,%
!"#$_>%c&*H%I)*H,%?)9,<,*#%/)*)H,<,*#%?3&H3)<%Q?/?R%"4,*#"'$"*H%>#3,,#%>,6#"&*>%
V,"*H%3,>53')6,4%5*4,3%#U">%;3&H3)<%&9,3%#U,%*,Z#%',C%$,)3>1%0>%#U,>,%!);"#):%
2<;3&9,<,*#%?3&j,6#>%)3,%'5*4,4-%#U">%"*'&3<)#"&*%C"::%V,%>U)3,4%C"#U%#U,%
?d8XI&)4C)$%8,9,:&;<,*#%(,6#"&*-%CU&%C"::%"4,*#"'$%653V%3)<;>%#U)#%)3,%*&#%6&<;:")*#%
C"#U%6533,*#%080%>#)*4)34>%C"#U"*%#U,%?/?_>%"4,*#"'",4%>#3,,#%>,6#"&*>1%=U,>,%"4,*#"'",4%
653V%3)<;>%C"::%V,%>6U,45:,4%'&3%5;H3)4,%#&%);;:"6)V:,%>#)*4)34>%"*%#)*4,<%C"#U%>)"4%
;3&j,6#>1%%
2*%H,*,3):-%CU,*%)%',)#53,%"*%#U,%;5V:"6%3"HU#>E&'EC)$%">%):#,3,4-%#U,%3,W5"3,<,*#>%'&3%*,C%
6&*>#356#"&*%<5>#%V,%);;:",4%#&%#U,%<)Z"<5<%,Z#,*#%',)>"V:,%C"#U"*%#U,%>6&;,%&3%
V&5*4)3$%&'%#U,%;3&j,6#%#U)#%U)>%V,,*%;:)**,41%0>%>56U-%*,C%C&3N%)*4%*,C%653V%3)<;>%
#U)#%)3,%"*6:54,4%"*%#U,%:"<"#>-%V&5*4)3",>-%&3%>6&;,%&'%)%;:)**,4%?/?%;3&j,6#%<5>#%<,,#%
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)::%);;:"6)V:,%+,4,3):-%(#)#,%)*4%:&6):%3,W5"3,<,*#>1%b)9"*H%>)"4%#U)#-%#U,%!"#$%">%5*4,3%
*&%&V:"H)#"&*%#&%,Z;)*4%#U,%>6&;,%&3%:"<"#>%&'%)%;3&j,6#%#&%"*6:54,%&#U,3%653V%3)<;>%&3%
)4j)6,*#%C&3N%&5#>"4,%#U,%:"<"#>%&3%V&5*4)3$%&'%#U,%;:)**,4%;3&j,6#1%FZ">#"*H%653V%3)<;>%
&5#>"4,%#U,%;3&j,6#%V&5*4)3$%*,,4%&*:$%6&<;:$%C"#U%,Z">#"*H%080%(#)*4)34>1%

]1% ?d8%C"::%"4,*#"'$%>,9,3,%V)33",3>%C"#U"*%U"HU%#3)''"6%;,4,>#3")*%)66,>>%3&5#,>%):&*H%
)3#,3"):%>#3,,#>%)*4%#U,%4&C*#&C*%)3,)1%=U,%>#3,,#>%#&%V,%"*6:54,4%)*4%#U,%4,'"*"#"&*%&'%
>,9,3,%V)33",3>%C"::%V,%4,#,3<"*,4%"*%6&::)V&3)#"&*%C"#U%#U,%/)$&3_>%!&<<"##,,%&*%
8">)V":"#$%Q/!8R1%@;&*%"4,*#"'"6)#"&*%&'%>)"4%>,9,3,%V)33",3>-%?d8X(#3,,#>%8"9">"&*%C"::%
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INTRODUCTION:

Passed in 1990, the American’s with Disabilities Act (ADA) is a comprehensive National 
Civil Rights mandate.  The ADA is designed to create inclusion for persons with 
disabilities in every facet of American society.

The ADA contains five titles. Together they are designed to provide a comprehensive 
umbrella of Civil Rights protection for qualified persons with disabilities.

Title I addresses employment for all employers having fifteen or more staff.  It requires 
that employers hire the candidate most qualified to perform the essential functions of 
the job with or without, the provision of a reasonable accommodation.  Reasonable 
accommodations may be necessary to enable a qualified employee to perform the 
essential functions of their job, to compete in the employment selection process or to 
receive benefits and privileges comparable to other employees in the work setting.
When reasonable accommodation is needed it is incumbent upon the employer to 
engage in an interactive process, obtaining information from the employee and other 
sources.  At the completion of this process the employer, after giving primary 
consideration to the input received from the candidate or employee must select an 
effective accommodation if one is available.  Employers are not held to providing 
accommodations that constitute an undue burden.  An undue burden would be an 
accommodation that is extensive, disruptive, and unduly costly or would fundamentally 
alter the operation. 

Title II holds state and local government entities accountable for ensuring, when viewed 
in their entirety, that all programs, services and activities are readily accessible to 
qualified persons with disabilities.  To implement its responsibilities, a Title II entity such 
as the City of Santa Fe, is expected to develop an ADA Transition Plan, addressing 
physical access barriers and conduct a Self Evaluation to address policy and capacity 
building barriers that may negatively impact the receipt of services for employees and 
members of the public served by the City. This document summarizes the 2009-10 
update to the Self Evaluation of the City of Santa Fe’s policies procedures and 
practices.

Title III covers privately owned public accommodations.  Within this title a very wide 
range of privately owned businesses are held responsible for ensuring that the goods 
and services they provide to the public are accessible to persons with disabilities.  Thus, 
stores, medical clinics, recreational facilities and virtually any other entity providing 
goods and services to the public are expected to take affirmative steps to implement 
Title III requirements.  Title III entities are not held to conducting a self evaluation or a 
transition plan as described above for public entities.  However, they must engage in a 
program of readily achievable barrier removal.  In short, this means that they must, after 
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considering their available resources, remove barriers that prevent persons with 
disabilities from receiving the benefits of their goods and services.  When a Title III 
entity engages in new construction, renovation, or remodel the sites impacted must be 
brought up to the current code.  Covered entities must also make accommodation as 
appropriate to ensure access to their goods and services.  

Title IV covers telecommunication access, which affects persons with disabilities.
Within this title each state has created a telecommunication relay service.  The relay 
service operators manage calls from persons who are deaf and hard of hearing and 
ensure that persons in the hearing community are able to communicate with individuals 
who are deaf and hard of hearing via telephone.  This is accomplished by the deaf or 
hard of hearing person communicating to the relay operator through a TTY (a teletype 
device), to the relay operator who reads the communication and voices it to the hearing 
caller.  State relay service systems have been credited with breaking down significant 
walls of communication for the deaf and hard of hearing communities.  Title IV also 
mandates that when federal funds are used to create video broadcasts that the video 
must be captioned.

Title V is often called the administrative title of the ADA.  Some examples of information 
contained in Title V include an exemption to coverage for tobacco use.  Also Title V 
exempts from coverage compulsive gamblers, kleptomaniacs, pyromaniacs and 
persons with a variety of sexual disorders.

DEFINITION OF DISABILITY

The ADA has three prongs of eligibility as described below.  First, if an individual has a 
physical or mental impairment that substantially limits one or more major life activities, 
or has a record of such an impairment, or is regarded as having such an impairment, 
they are covered by the Act.

There is no exhaustive list of major life activities.  However, they do include breathing, 
hearing, seeing, walking, caring for oneself, learning, reproduction and working.

The impact of the Americans with Disabilities Amendments Act (ADAA) of 2008

In 2008 the ADAA was signed into law and became effective January 1, 2009.  Largely 
a reaction to the courts narrow interpretation of the first prong of eligibility, Congress 
used the ADAA to instruct courts to broadly interpret the definition of disability.  As a 
result entities and courts should not engage in an extensive analysis to determine 
whether or not an individual has a substantial limitation to a major life activity.  Further, 
the ADAA requires that when examining the impact of an impairment on a major life 
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activity, that the analysis be conducted in what is referred to as “unmitigated status”.
Simply put, this means that we would look at the individual in question and ask if they 
would have a substantial limitation to a major life activity, if they were not using 
medication, devices, or personal habits which decrease the impact of the disability on 
the performance of their major life activities. Therefore, if in absence of these mitigating 
measures there is a substantial limitation to a major life activity the individual in question 
would be covered by prong one of ADA eligibility requirements.

The ADAA also explicitly states that episodic conditions are covered as long as during 
their period of exacerbation, they result in a substantial limitation to a major life activity.  
ADAA also explicitly covers the functioning of major bodily systems.   

The end result of this legislation is expected to increase the number of individuals who 
have standing under federal disability civil rights requirements.

DEFINING A QUALIFIED PERSON WITH A DISABILITY 

The ADA contains numerous references to the term qualified person with a disability.
Thus, it becomes important to understand this concept as it has a material impact on 
defining who is covered by the law in any given situation.  First of all, to be considered a 
qualified person with a disability, one must have a disability as described above.  
Secondly, the person must have eligibility or qualification to receive this service, such as 
a City residency requirement.  Thus, if one had a disability as defined by prong one and 
met the qualifications to participate in a recreation class, i.e., residency of the City of 
Santa Fe, this individual would be a qualified person with a disability.  Thus, the person 
would have a basis for a legal expectation that the City’s affected program, services and 
activities would be accessible to them.   

In employment situations a qualified person with a disability would have a disability as 
described in prong one, they would meet the minimum qualifications for the job being 
considered and lastly would be able to perform the essential functions of the job with or 
without reasonable accommodations.
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METHODOLOGY

The method of conducting the Self Evaluation for the City of Santa Fe involved a team 
effort between City staff members and consultants of Sally Swanson Architect, Inc.
After its formation, the team was assembled for ADA Title II/Self Evaluation training 
which was conducted by the SSA consultants.  A meeting was also held with Human 
Resources Management to discuss the City of Santa Fe’s Employment requirements as 
articulated in ADA Title I.

During this training, and the meetings, the purpose of ADA, the self evaluation process 
and information relating to the needs of persons with disabilities in service situations 
was conveyed.  Each participating staff member was given an ADA self evaluation 
survey form.  These forms were designed to obtain information regarding the 
functioning of the City as related to the ADA self evaluation scope recommended by the 
United States Department of Justice within its Title II Technical Assistance Manual.
After completion of the Self Evaluation Survey’s, SSA staff embedded the obtained 
information into spreadsheets summarizing the reported data.  Using these summaries 
the Self Evaluation Report contained within this document was created.  It is our hope 
that this document can serve as a guide to the City of Santa Fe and its residents in 
making changes that can enhance the inclusion of persons with disabilities in all 
aspects of City Government and community life.  It is important to note that the findings 
within this document and subsequent recommendations are based solely on the 
information received from City staff as discussed in this methodology description.   

The City of Santa Fe is covered under ADA, Title I Employment, and Title II, programs, 
services and activities.  The ADA holds the City to making all its programs, services and 
activities readily accessible to and useable by qualified persons with disabilities when 
they, the programs, services and activities are viewed in their entirety.  The Self 
Evaluation and Transition Plan are cornerstones to ensuring and documenting the City’s 
good faith effort to create and maintain appropriate inclusion as mandated by the ADA.   
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The Title II ADA requirements can be divided into two major categories.  The General 
Requirements mandate that covered entities with more than 50 employees shall: 

! Conduct a Self Evaluation and maintain it for public inspection for  three years, 
! Conduct a transition plan to address physical barriers to access to programs, 

services and activities, 
! Appoint an employee responsible for coordinating the City’s ADA mandates, 
! Create a grievance procedure which is disseminated broadly through the City, 
! Post Notice of ADA Compliance and again disseminate it broadly through the 

City.

The second section of the Self Evaluation addresses requirements of access.  The U.S. 
Department of Justice (Primary ADA enforcement agency) has suggested 13 points of 
program access for the Self Evaluation review.  These 13 points and the general 
requirements were used to set the scope of the review for the City of Santa Fe’s Self 
Evaluation.   
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General Requirement Findings: 
! This project encompasses the Self Evaluation which should be vetted with 

persons with disabilities, adopted and implemented. It will be substantial 
evidence of the City of Santa Fe’s good faith efforts to comply with ADA’s Title II 
mandates.

! Sally Swanson Architects (SSA) is conducting accessibility assessments of 
designated City facilities which will result in the first phase of the mandated 
Transition plan.  It is designed to address physical access barriers within high-
priority City facilities.

! The City has appointed an ADA Coordinator to address compliance issues. 
! A grievance procedure has been developed and appears in the City’s current 

Transition Plan.  It is recommended that this grievance procedure be more 
broadly disseminated within City’s departments.

! No evidence of a Notice was found during this review.  It is recommended that a 
Notice be developed and disseminated broadly to the public and all City 
departments.

Access to Programs, Services and Activities Findings: 
1. Transition Plan – as discussed above the Transition Plan is being updated as a 

part of this project.  The completed Transition Plan will be comprised of a list of 
barriers within the physical environment, a statement of method for mitigating 
barriers, a schedule for barrier mitigation and it will name a City official 
responsible for Transition Plan mitigation. 

2. Eligibility Requirements - City staff who participated in the Self Evaluation did not 
identify any program eligibility requirements that would limit or exclude or tend to 
limit the participation of qualified persons with disabilities. 

3. Communication with persons with disabilities - Information regarding the 
communication needs of persons with disabilities appears to be inconsistent 
through City departments.  It is recommended that guidance be created on this 
topic and be made available to all City staff. 

4. Provision of auxiliary aides and services such as sign language interpreters, note 
takers, CART services, etc were reviewed within this scope of the Self 
Evaluation.  Again, information among the city staff is not well established 
regarding this required area.   It is recommended that guidance be drafted for 
use by City staff.  This guidance should contain local resources, protocols for City 
service authorization procedures. 

5. Emergency Preparedness for persons with disabilities has become a very 
sensitive issue since Katrina and 911.  A number of weaknesses were identified 
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in this area within the City of Santa Fe.  It is recommended that a workgroup be 
established, including persons with disabilities knowledgeable in the area, 
representatives of Community Resources, the City, adjoining jurisdictions, the 
Red Cross, and other stakeholders.  A comprehensive plan involving 
preparedness, response, recovery and mitigation should be developed which 
addresses the unique needs of persons with disabilities.  This plan should be 
responsive to the risks most significant to the City of Santa Fe.  The acquisition 
of accessible mass care shelters, durable medical equipment, back-up power 
generation, accessible cots, service animal procedures, sign language 
interpreters and other accommodations should be considered.  Redundancies 
should be built into this contingency plan as a community wide disaster might 
make certain resources unavailable.

Upon completion the plan created should be tested through a community wide 
exercise, debriefed and revised as appropriate.   It is advisable that this exercise 
and debriefing involve stakeholders with disabilities, as well as first responders at 
various levels.     

6. Under this category the USDOJ suggests an examination of the manner in which 
persons with disabilities are portrayed in City publications.  We have expanded 
this review to examine whether or not persons with disabilities are represented in 
City publications and whether City employees are aware of present day language 
in disabilities etiquette issues.  While some individuals in City government are 
very aware and sensitive to the concepts described herein, others tend not to be 
as current regarding the politically accepted terms and language of the day.

It is recommended that a publication and language guide be created and 
disseminated to all City staff that has public contact on behalf of the City of Santa 
Fe.  The latter should contain information concerning “person first language” and 
a list of terms that may be offensive to some persons with disabilities such as 
“mental retardation”, “victim of”, “wheelchair bound”, or “handicapped”.  These 
concepts could be reinforced in training recommended within Section 12 of this 
report.

7. Historic preservation – When covered entities operate programs, services and 
activities from registered historic sites alternative historic codes can be applied.
It is necessary that after the application of historic codes program access to the 
services offered be intact.

During the review it appeared that responsible City staff were keenly aware of 
these requirements and no problems were noted.

8. The USDOJ suggest we explore the determination of fundamental alteration.  
Qualified persons with disabilities may bring a request to the City for a policy 
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modification designed to make programs, services and activities accessible to 
them.  At times, such a request may fundamentally alter the nature of the City’s 
program.  If a policy modification would result in a fundamental alternation the 
City is not held to making the requested policy modification.   

No procedure for determining fundamental alternation was identified during this 
review.  Having a procedure in place is advantageous to City administration, as it 
assists in ensuring equitable disposition of policy modification requests.  A 
fundamental alteration determination policy should include provision for 
examining alternatives to the requested modification that would not result in a 
fundamental alternation, yet would create an appropriate level of access.
Determination of fundamental alteration should be reviewed at the highest level 
of City government.  This review is advantageous as senior management have a 
fuller prospective of a scope and resources of City government as a whole.  As 
such they are better able to determine the impact of granting or denying a 
request.

9. Access to public meetings was reviewed in this section.  Reviewers were largely 
unaware of how appropriate access is determined.  Many reviewers had made 
successful modification to ensure meeting access.  No significant guidance was 
found to assist staff in producing accessible meetings.  It is recommended that at 
minimum a guidance document/checklist be created to support staff in this area.
This also would be an advisable topic for training as noted in Section 12.  
Hopefully, as a result of the Transition Plan information about accessible sites 
can be posted for City staffs use. 

10. Employment practices - The Human Resources Department submitted a 
comprehensive manual for review as part of the Self Evaluation process.  This 
manual provides City staff with an appropriate understanding of ADA title I 
provisions as they existed before January 1, 2009.  On January 1, 2009, the ADA 
Amendments Act took effect.  The impact of the ADAA includes, but is not limited 
to:

! an expectation that the first prong of ADA eligibility will be broadly 
interpreted;

! that disabilities will be examined without regard to mitigating measures 
such as, medications, devices, or habits which decrease the impact of the 
disability;  

! the inclusion of episodic conditions as covered, if said conditions result in 
a substantial limitation to a major life activity when exacerbated;  

! conditions effecting major bodily systems, if such conditions result in a 
substantial limitation to a major life activity.

The ultimate result of the ADAA will be a broader coverage of workers and 
applicants with disabilities.  As such, it is recommended that the HR manual be 
updated to reflect these recent changes and that supervisor and managers be 
trained on the requirements to which the City is now held.
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11. Construction and renovation after January 26, 1992, was to be compliant with 
Federal Access requirements.  In the review it was found that the Mayor’s 
Committee on Disability conducts plan checks of new construction projects to 
identify compliance issues at the earliest point possible.  No issues were noted in 
this area, thus no recommendations are being made.

12. Staff having public contact have a need for a wide range of disability related 
information in order to appropriately address the Disability Civil Rights issues that 
might come before them as they conduct City business.  It is recommended that 
a variety of guidance documents be created and posted on a shared drive for 
City staff to access as needed.  These documents could then be maintained and 
updated as needed by the City ADA Coordinator. 

It is also advisable to have training available for
! New staff, 
! Staff having public contact, 
! Supervisors and managers,  
! Emergency responders, 
! Meeting organizers.   

13. An evaluation of policies regarding former alcohol and drug users to determine 
that none discriminate against individuals who are no longer engaged in illegal 
drug use and have been through a rehabilitation drug program.  ADA requires 
that persons who formerly engaged in the use of illegal drugs be protected from 
discrimination if they have been rehabilitated and no longer using drugs illegally.  
Only 3 of 16 responders reported having knowledge of such a policy.  It is 
recommended that the policy be revisited, revised as needed and disseminated 
to responsible staff.
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SUGGESTED POLICIES/PROCEDURES 

Below please find a number of documents that have been created to support the City of 
Santa Fe’s efforts to create seemly inclusion for persons with disabilities throughout City 
government.  Some of the topics can be used to formulate policies and procedures, 
while others may serve best as staff guidance documents.  It is advisable, if possible to 
post all adopted material on a shared drive, accessible to all City staff.  In disseminating 
the information in this manner, it is hoped that the City of Santa Fe staff can efficiently 
obtain accurate information pertinent to situations they face on duty that will support 
them in taking appropriate action.  As such quality of service to residents and 
employees of the City should be enhanced and the City’s legal risks should be 
mitigated.  By their nature ADA guidance documents will change over time.  It is 
incumbent upon the City to assign the ADA Coordinator the responsibility to monitor 
these documents and to update and arrange policy adjustment as necessary.

It is suggested that each of these documents be reviewed by the ADA Coordinator, the 
City Attorney and any other parties as appropriate prior to adoption and roll out.  Upon 
roll out, it is advisable to create and implement a specific plan addressing both the 
vetting of the Self Evaluation and the capacity building efforts necessary to ensure City 
staff fully understands the mandates of ADA, City policies and procedures and the 
resources they have at their disposal.
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Auxiliary Aides and Services 
It is the policy of the City of Santa Fe to provide auxiliary aides and services to qualified 
persons with disabilities to enable them to participate in the programs, services and 
activities of City Government.   

What is required?

Title II of the ADA requires that State and Local Governments provide auxiliary aides 
and services to qualified persons with disabilities, when such auxiliary aides and 
services are necessary to ensure equal access to the programs, services and activities 
of the governmental entity.

What are auxiliary aides and services? 

Auxiliary aides and services can be a wide variety of interventions.  The list below is not 
exhaustive.  Typical supports include: 

! Interpreting services for the deaf and hard of hearing; 
! Assistive listening devices for the hard of hearing; 
! Braille; 
! Note takers for persons who’s disabilities prevent them from being able to take 

notes in meetings;
! Information provided on audio tape; 
! Real time captioning for persons who are deaf or hard of hearing and do not use 

sign language; 
! Material available electronically in lieu of a print format; 
! Material available in large print formats. 

What steps should City staff take? 

! Make certain that meeting notices inform people that they may request auxiliary 
aides and services to facilitate their participation in the meeting, if such services 
are necessary due to a disability; 

! Make certain that City publications inform the public that the publications are 
available in alternative format upon request; 

! Ensure that staff persons who are listed as contact persons in notices about 
auxiliary aides and services are prepared to interact with the requestor, obtaining 
information regarding the nature of the request.  This person also must have 
knowledge of the resources in the community and the City’s procurement 
system;

! The assigned staff person should then procure the needed auxiliary aides and 
services and ensure that they are received appropriately by the person with the 
disability.   
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Surcharge

It is important to note that it is unlawful to levy a surcharge for the provision of an 
auxiliary aide or service.  For example, if a resident is requesting copies of public 
documents which are normally made available at a charge of $.25 per page, it would be 
unlawful to charge an additional fee to provide those documents in a Braille format.
This is the case, despite the fact that providing the documents in Braille would be more 
costly than providing them in printed form.
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Service Animals 
It is the policy of the City of Santa Fe to admit service animals into all sites from which 
the City provides programs, activities or services.

What is required? 

Title II of the ADA requires that service animals be admitted to sites which are open to 
the public.

What is a service animal? 

A service animal can be any one of a variety of species that are specifically trained to 
perform a task(s) for a person with a disability that they cannot perform for themselves 
because of a disability.  No “special” card or license is required to be carried by the 
owner of the service animal.

How can I tell if an animal is a service animal? 

You may ask the following questions: 

! Is that a service animal? 
! What service does it perform for you? 

What action may be taken if the service animal becomes threatening or disruptive?

! If the service animal becomes disruptive or threatening its owner may be asked 
to remove the animal from the premises.

It is advisable to document what has occurred, including the names and contact 
information of witnesses.  Also, City staff should advise their supervisor and the ADA 
Coordinator of the incident immediately.

Please note:  Federal regulations are pending approval which may in their final form 
restrict the type of species that may be classified as service animals.  It is 
recommended that the City of Santa Fe’s, ADA Coordinator monitor the status of 
these pending regulations closely.   
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Reasonable Accommodation 
It is the policy of the City of Santa Fe to provide effective accommodations to qualified 
applicants and employees with disabilities.

What is a reasonable accommodation? 

! A reasonable accommodation is an adjustment within the selection process, or 
the provision of auxiliary aides and services during the selection process which 
does not fundamentally alter the selection competition or result in a person with a 
disability gaining an undue advantage in the competitive process.  Examples may 
include, but not be limited to: 

o Holding the interview in an accessible site in the event a candidate has a 
mobility impairment (it is a best practice to ensure that all selection 
activities takes place in accessible locations as the hiring authority may 
not be aware of the mobility impairments impacting candidates); 

o Provision of sign language interpreters for persons who are deaf or hard of 
hearing;

o Provision of time and a half for persons whose selection is impacted by a 
learning disability. 

! An adjustment in the manner in which the essential functions of a job are 
performed.  Examples may include, but are not limited to: 

o Making the work site accessible to, and useable by the employee with the 
disability; 

o Schedule adjustments which may include as appropriate, telework; 
o Modification of supervisory style; 
o Acquiring or modifying equipment and devices.   

! An adjustment to the provision of benefits and privileges to ensure that all staff 
receives benefits and privileges in an equitable manner.  Examples may include, 
but are not limited to: 

o Making break rooms accessible; 
o Holding City sponsored social events, such as holiday parties or 

retirement parties in accessible locations. 

What is a definition of a qualified person with a disability?   

A qualified person with a disability is a person who 1) meets the minimum qualifications 
of the position in question; 2) is able to perform the essential functions of the position 
with or without reasonable accommodations; 3) is a person who has a disability as 
defined by ADA, which states in part, a person with a disability is 

2.15



City of Santa Fe  ADA Self-Evaluation
!

March!15,!2011! S!a!l!l!y!!!S!w!a!n!s!o!n!!!A!r!c!h!I!t!e!c!t!s!,!!!I!n!c!.! !

! A person with a physical or mental disability that substantially limits a major life 
activity;

! A person with a history of a physical or mental disability that substantially limits a 
major life activity; 

! A person who is regarded as having a physical or mental disability that 
substantially limits a major life activity.   

Within the reasonable accommodation process the first prong noted above is most 
central to the issues encountered.

What happens when a reasonable accommodation is requested? 

Generally the employee or applicant will inform the employer of the need for reasonable 
accommodation.  However, when the employee knows or has reason to know the 
applicant or employee has a disability impacting the work environment, the employer 
must engage in an interactive process.  The interactive process is designed to identify 
and implement an effective reasonable accommodation. NOTE:  the City must 
determine if this process will be administered by the ADA Coordinator, the first line 
supervisor or both parties in collaboration with each other.  Should the City ADA 
Coordinator have a role in determining the accommodation, the ADA Coordinator then 
becomes compromised in investigating any complaint which derives from decisions that 
are made in the accommodation process.  Therefore, it may be advisable to develop the 
accommodation role as a shared responsibility between HR and the first line supervisor.

What is the interactive process? 

The interactive process can be thought of as an interaction between the 
employee/applicant and the employer to address mitigating barriers to employment 
which are created by the disability in question.  The following five steps demonstrate 
how the interactive process can be effective.

1.  The employer becomes aware of the impact of the disability within the 
employment situation. 

2. The employer and the employee/applicant discuss potential solutions (here 
medical information and resources from experts such as the job accommodation 
network may be employed). 

3. After giving primary consideration to the employee/applicant’s input the employer 
selects an effective reasonable accommodation. 

4. The employer puts the reasonable accommodation in place in a timely manner.   
5. The employer follows up to determine if the reasonable accommodation is 

effective.

When should medical information be requested?   
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If medical information is needed the request should be shaped by the employer’s need 
to know or the business necessity of the operation.  For example, in most cases the 
employer will need to know;  

! If the employee/applicant has a mental or physical disability that substantially 
limits a major life activity; 

! If the physical or mental limitation is long term or permanent; 
! How the limitation impacts the employee/applicant in the selection process, 

performance of essential functions of the position or in the receipt of benefits and 
privileges in an equitable manner. 

Note:  The determination of whether there is a substantial limitation to a major life 
activity must be considered in the “unmitigated status” per the ADA Amendments Act.
Thus, one would examine whether there is a substantial limitation for the 
employee/applicant not using medication, devices or personal habits that mitigate the 
limitation of the disability. 

When is a request an undue hardship?

If a request is unduly costly, extensive, substantial, and disruptive or would 
fundamentally alter the nature of the operation, it may be an undue hardship for the City 
to provide the accommodation in question.

It is very important to note that if a decision is made based on a reasonable 
accommodation being unduly costly it is necessary to make that determination in 
conjunction with the resources of the entire City of Santa Fe rather than any sub 
section, program or department within the City.  Outside consultation is often useful 
before making a negative determination.  
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Reasonable Modification 
It is the policy of the City of Santa Fe to make reasonable modifications of policies to 
create inclusion for qualified persons with disabilities.

What is a reasonable modification? 

A reasonable modification is an adjustment or modification of a City policy or practice in 
order to create access to City programs, services or activities for a qualified person with 
a disability.  Examples would be: 

! Granting a variance in building set back requirements to permit the construction 
of a ramp that creates access for wheel chair users; 

! Assisting a person with a disability in completing forms required to receive City 
services;

! Exempting a person with a disability from the requirement of placing their trash 
can at the curb to receive trash pickup. 

When is the request for a reasonable modification an undue burden? 

If granting a request fundamentally alters the nature of the program, service or activity 
of the City of Santa Fe such an act may be declared an undue burden.

Before making such a determination, City staff must 1) examine whether there are other 
actions that can be taken to create the desired program access, 2) consult with the City 
ADA Coordinator, 3) consult with and get the approval of the City Attorney’s office. 

Standards should be in place to ensure that undue burden determinations are made in 
an expeditious fashion.  If the requestor’s initial modification cannot be granted other 
means of creating access must be considered.  Final approval of an undue burden must 
be made at a high level within government as executives at this level are aware of the 
resources available to the City as a whole.
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Zero Tolerance Policy for Disability Harassment 
It is the policy of the City of Santa Fe to have a respectful and civil work and service 
environment for all employees, applicants and members of the public.

Pursuant to this policy the City will not tolerate the harassment of or jokes about 
persons with disabilities.  Such behavior by City of Santa Fe employees may lead to 
disciplinary action.

Any employee having questions regarding appropriate language or etiquette related to 
persons with disabilities should contact the City ADA Coordinator for guidance.  

Note:  It is important to ensure that the zero tolerance policy is harmonized with any 
grievance or complaint process.

2.19



City of Santa Fe  ADA Self-Evaluation
!

March!15,!2011! S!a!l!l!y!!!S!w!a!n!s!o!n!!!A!r!c!h!I!t!e!c!t!s!,!!!I!n!c!.! !

Tips Regarding Appropriate Language and Etiquette 
Most people grew up in a time when it was perfectly acceptable to refer to a person with 
a disability as “handicapped”.  We also thought of people as “wheelchair bound”, “a 
victim of”, or “suffering from”.  These terms are outdated and no longer acceptable.
They should not be used by City of Santa Fe staff while transacting City business. 

The origin of the word handicapped is believed by many to come from a person with a 
disability using their cap in hand to beg for food or money.  Thus, the use of the term 
today conjures up a negative or demeaning connotation.  “Wheelchair bound” and 
“suffering from” are both terms found to be objectionable as they call attention in a 
rather dramatic fashion to a person’s disability.   

Today, we use a concept known as “person first language”.  The thinking behind person 
first language is that a disability is merely a single characteristic of the individual’s 
personhood.  We all have characteristics, race, gender, ethnicity, etc.  A person with a 
disability has a characteristic of a disability.  It is inappropriate to label them by that 
characteristic, thus calling undue attention to the disability.  It is more appropriate to see 
the person first, thus the language talks about “a person with a disability”.

Below please find a list of outdated terms and terms which are acceptable for use in 
today’s business/social world.   

Do not Use    Preferable Terms 

Handicapped    Person with a disability 
Victim of    Person with a disability 
Challenged    Person with a disability 
Wheelchair bound   Person with a mobility impairment 
Epileptic    Person with a seizure disorder 
Mentally Retarded   Person with an intellectual disability 
Suffering from   Person with a disability 
Special    Person with a disability 
Hearing Impaired   Person who is deaf or hard of hearing 

When using the services of a sign language interpreter, it is important to remember to 
speak directly to the person who is deaf or hard of hearing.  The sign language 
interpreter is functioning only as a conduit of the communication and is not a part of the 
conversation.  The code of ethics that sign language interpreters adhere to mandates 
strict confidentiality of communications.

When giving directions to a person who is blind or has low vision, it is very important to 
provide very concise information.  For example, rather than saying “the restroom is over 
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there”, one would say “the women’s rest room is 30 feet down the corridor on the right 
hand side”.  When initiating a conversation with a person who is blind it is advisable to 
identify yourself and anyone with you so that they know who they are talking with.   It is 
also important to let the blind person know when you are leaving.  This avoids the 
situation where the blind person will continue to talking to you after you have departed.

It is perfectly acceptable when speaking to a person who is blind to use words such as 
“see” or “show”.  It is also acceptable to suggest to a wheel chair user that you walk to 
the corner deli with them to have lunch.  Or in another instance, to ask a person who is 
deaf if they have heard from a friend lately. Attempting to avoid terms normally used in 
conversation will only draw attention to the persons disability and make the 
communication with them seem awkward or artificial.

It is permissible to ask a person with a disability if they need your assistance.  They may 
say no, as many persons with disabilities prefer to function independently.  If they say 
yes to your offer, your next question should be, “how may I assist you”?  Taking 
guidance from the person with the disability will help make your efforts more effective. 

When interacting with a person with a wheel chair do not lean on or touch their 
wheelchair.  Their wheelchair is an extension of their body and part of their personal 
space.  When possible, it is helpful to sit next to them, thus adjusting your eye level to 
theirs, and therefore, avoiding the difficulty inherent to them in continually looking up.

In customer service situations, speak directly to the person with the disability; never 
make inquiries to their companion regarding what service the person with the disability 
is requesting.  When dining with a companion who is blind it is appropriate to orient 
them to their meal upon the delivery.  This is done by saying, “you have an open faced 
sandwich on the left side of your plate with French fries on the right and your coffee is at 
10:00”.  This simple statement typically assists the person in creating a more 
comfortable dining experience.

Many people with disabilities use service animals.  Never touch, distract or feed the 
service animal without first obtaining the permission from its owner.  The service animal 
is working when you encounter it.  Distracting it can decrease its performance and 
create disciplinary problems for its owner.
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Drug Policy 
It is the policy of the City of Santa Fe not to discriminate against former drug users who 
are in recovery and no longer engaged in the illegal use of drugs.   

Questions concerning this policy should be directed to the City ADA Coordinator or the 
City Attorney’s office.
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Notice of Compliance under ADA

In accordance with the requirements of Title II of the Americans with Disabilities Act 
(ADA) of 1990, and other applicable codes, the City of Santa Fe will not discriminate 
against individuals on the basis of disability in its services, programs or activities.  

Employment: The City of Santa Fe will not discriminate on the basis of disability in its 
hiring or employment practices, as well as ADA Title I including the regulations 
promulgated by the Equal Employment Opportunity Commission under Title I of the 
ADA. 

Effective Communication: The City of Santa Fe will generally, upon request, provide 
appropriate aids and services leading to effective communication for qualified persons 
with disabilities, including sign language interpreters, documents in Braille and other 
ways of making information and communication accessible to people who have speech, 
hearing or vision impairments so they can participate equally in the City programs, 
services and activities. 

Modification to Policies and Procedures: The City of Santa Fe will make reasonable 
modifications to policies and programs to ensure that people with disabilities have an 
equal opportunity to enjoy all of its programs, services and activities. For example, 
individuals with service animals behaving within applicable standards are welcome in 
City offices and facilities, even when pets are generally prohibited. 

Anyone who requires auxiliary aides and services for effective communication, or a 
modification of policies or procedures to participate in a program, service or activity of 
the City of Santa Fe should communicate with the Department contact as soon as 
possible, but no later than 48 hours before the scheduled event. 

Neither the ADA, nor state law require the City of Santa Fe to take action that would 
fundamentally alter the nature its programs, activities or services or impose an undue 
financial or administrative burden. Complaints that a program, activity or service of the 
City of Santa Fe is not accessible should be directed to the ADA Coordinator. (ADA 
Coordinator’s name and contact info inserted here) 

The City of Santa Fe will not place a surcharge on a particular individual with a disability 
or a group of individuals with disabilities to cover the cost of providing auxiliary 
aids/services or reasonable modification of policy to create access. 

NOTE:  Prior to implementing this policy, the City may wish to adjust the “48 hour 
notification period”, insert the name and contact information of the ADA Coordinator and 
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develop a dissemination plan.  The notification of compliance should be widely 
disseminated through City Government.  The U.S. Department of Justice suggests 
periodic publication of the notice in local newspapers and other forms of dissemination 
that would reach the constituent base of the City.
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Grievance Procedure under ADA 

This grievance procedure is established to meet the requirements of the Americans with 
Disabilities Act of 1990 (“ADA”). It may be used by anyone wishing to file a complaint 
alleging discrimination on the basis of disability in the provision of services, activities, 
programs or benefits by the City of Santa Fe. The City of Santa Fe’s Disability 
Discrimination Policy governs employment-related complaints of disability 
discrimination.

The complaint should be in writing and contain information about the alleged 
discrimination such as name, address, phone number of the complainant and location, 
date and a description of the problem(s). Alternative means of filing a complaint, such 
as personal interviews or tape recording the complaint, are available to persons with 
disabilities upon request. 

The complaint should be submitted by the grievant and/or his/her designee as soon as 
possible but no later than 60 calendar days after the alleged violation to: (insert ADA 
Coordinator’s name and contact info)

Within 15 calendar days after receipt of the complaint, the ADA Coordinator or the 
designee will schedule a meeting with the complainant to discuss the complaint and 
possible resolutions.  After an investigation and review, the ADA Coordinator will 
respond in writing, and where appropriate, in a format accessible to the complainant. 
The response will explain his/her position on the issue and offer options for substantive 
resolution of the complaint. 

If the response by ADA Coordinator does not satisfactorily resolve the issue, the 
complainant and/or his/her designee may appeal the decision within 15 calendar days 
after receipt of the response to the City Manager. 

After receiving the appeal, the City Manager or the designee will review the appeal and 
the ADA Coordinator finding. Within a reasonable period of 30 calendar days, after a 
review, the City Manager or the designee will respond in writing, and, where appropriate 
in a format that is accessible to the complainant, with a final resolution to the complaint. 

NOTE:  The grievance procedure should be disseminated through all City departments 
and appear within the City’s Website.  
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Self Evaluation Questionnaire 

 
 
 
 
 
 
 
 
 
 
 

" Sally Swanson Architects Inc. 
220 Sansome Street • Suite 800 

San Francisco • CA 94104 
Phone 415.445.3045 • Fax 415.445.3055 

S U R V E Y  R E S P O N D E N T  I N F O R M A T I O N  

"%City Department and/or Division:   
#% Name & Designation:   
$% Email Address & Telephone #:   
%% Survey Completion Date:   
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PHYSICAL ACCESS REQUIREMENTS 
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I. A public entity must examine each program to determine 
whether any physical barriers to access exist. 
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)*4%"*6:54,4%"*%#U,%&9,3)::%=3)*>"#"&*%?:)*%'&3%#U,%!"#$1%?:,)>,%
;3&9"4,%)*$%6&<<,*#>%)*4X&3%6&*6,3*>-%"'%)*$1%
%

%
!1% b)>%#U,%;:)6,<,*#%&'%'53*"#53,%V,,*%6&*>"4,3,4%)>%)%;&#,*#"):%

V)33",3t%%%
%
%
1.% 2>%#U,%5>,%&'%'53*">U"*H>%CU"6U%<)N,%"#%4"''"65:#%&3%"<;&>>"V:,%

'&3%CU,,:6U)"3%5>,3>%#&%;)>>%#U3&5HU%)%H"9,*%>;)6,%)9&"4,4t%
%
%

2.% 03,%C)"#"*H%3&&<>%&9,3E'53*">U,4-%#U5>%;3,9,*#"*H%
CU,,:6U)"3%5>,3>%'3&<%U)9"*H%)%;:)6,%#&%V,%CU,*%C)"#"*H%'&3%
);;&"*#<,*#>t%
%
%

3.% 03,%V5::,#"*%V&)34>%)*4%V3&6U53,%3)6N>%#&&%U"HU%#&%V,%5>,4%
V$%;,3>&*>%C"#U%4">)V":"#",>t%
%
%

4.% 03,%"#,<>%;:)6,4%"*%)3,)>%"<<,4")#,:$%)4j)6,*#%#&%#U,%:)#6U%
>"4,%&'%4&&3C)$>%"*%#U,%;5::%4"3,6#"&*t%

%
%
%
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II. Review policies and practices to determine if any 
exclude or limit participation of individuals with 
disabilities in its programs, activities, or services. 

%
01% /&4"'$%;&:"6",>%&3%;3)6#"6,>1%

%
A1% 24,*#"'$%;&:"6$%<&4"'"6)#"&*>%#&%V,%"<;:,<,*#,4%&3%>5V<"#%

j5>#"'"6)#"&*>%'&3%#U&>,%;&:"6",>%&3%;3)6#"6,>%CU"6U%6)**&#%V,%
<&4"'",41%

%
FZ)<;:,D%%%

!)*%)%V:"*4%;,3>&*%9&#,%C"#U%#U,%>)<,%4,H3,,%&'%;3"9)6$%)*4%
"*4,;,*4,*6,%)''&34,4%>"HU#,4%"*4"9"45):>t%

%

Questions:
%

1.% 03,%;3&H3)<%,:"H"V":"#$%3,W5"3,<,*#>%<"*"<):t%%
%

%
2.% 2>%,)6U%;3&H3)<%,:"H"V":"#$%3,W5"3,<,*#%6&*>">#,*#%C"#U%#U,%

V5>"*,>>%*,6,>>"#$%&'%;3&H3)<%)4<"*">#3)#"&*t%%d&5:4%#U,%
3,<&9):%&'%#U,%3,W5"3,<,*#%:,)4%#&%)%6&<;3&<">,%&'%#U,%
;3&H3)<_>%'5*6#"&*"*Ht%

%
%

3.% 03,%;,3>&*>%C"#U%4">)V":"#",>%3,6,"9"*H%>,39"6,>%;3&9"4,4%"*%
)*%"*#,H3)#,4%>,##"*Ht%2'%*&-%;:,)>,%4">65>>%#U,%;3&H3)<_>%
>,39"6,%<&4,:1%

%
%

4.% 8&%>,39"6,>%;3&9"4,4%#U3&5HU%)%#U"34%;)3#$%6&*#3)6#&3%;3&U"V"#%
4">63"<"*)#"&*%V)>,4%&*%4">)V":"#$t%%

%
%

5.% dU)#%<,#U&4>%6&5:4%)%6&<;:)"*)*#%5>,%#&%3,>&:9,%)*%)66,>>%
">>5,%3,:)#,4%#&%)%6&*#3)6#%>,39"6,%;3&9"4,3t%

%
%

6.% 03,%;&:"6",>%"*%;:)6,%#U)#%;3&U"V"#%:,9$"*H%>536U)3H,>%'&3%#U,%
;3&9">"&*%&'%)5Z":")3$%)"4,>%)*4%>,39"6,>-%"1,1%3,)4,3>-%*&#,%
#)N,3>-%>"H*%:)*H5)H,%"*#,3;3,#,3>-%,#61t%?:,)>,%)##)6U%#U,%
;&:"6$1%
%
%
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7.% b)>%$&53%8"9">"&*-%8,;)3#<,*#%)*4X&3%?3&H3)<%;3&9"4,4%
*&#"6,%&'%"#>%*&*E4">63"<"*)#"&*%;&:"6$t%%2'%$,>-%;:,)>,%
4,>63"V,%U&C%#U,%*&#"6,%C)>%4">>,<"*)#,41%
%
%
Law Enforcement:%%

%
8.% b)>%#U,%@(%8,;)3#<,*#%&'%i5>#"6,%I&:,%!)::%#3)"*"*H%9"4,&>%

V,,*%5#":"G,4%#&%&3",*#%>C&3*%&''"6,3>%#&%#U,%);;3&;3")#,%
"*#,3)6#"&*%C"#U%;,3>&*>%C"#U%4">)V":"#",>%"*%:)C%,*'&36,<,*#%
>"#5)#"&*>t%

%
%

9.% 03,%>"H*%:)*H5)H,%"*#,3;3,#,3>%)9)":)V:,%#&%>5;;&3#%&''"6,3>%"*%
;5V:"6%"*#,3)6#"&*>t%%%

%
%

10.% 03,%==S%6&<<5*"6)#"&*%>$>#,<>%)9)":)V:,%&*%,<,3H,*6$%
#,:,;U&*,%:"*,>t%%%

%
%

11.% b)>%>#)''%V,,*%#3)"*,4%"*%#U,%);;3&;3")#,%5>,%&'%==S>t%%2'%
$,>-%CU,*%C)>%#U,%:)>#%#3)"*"*H%4)#,t%%%

%
%

12.% 2>%==S%#3)"*"*H%)%;)3#%&'%#U,%&3",*#)#"&*%'&3%4">;)#6U%>#)''t%%%%%
%
%
%

III. Review policies to ensure effective communication 
systems exists with applicants, participants, staff and 
members of the public, particularly individuals with 
disabilities.

%
01%=,:,;U&*,% 6&<<5*"6)#"&*%

%
A1%=,:,;U&*,% ,<,3H,*6$%>,39"6,>%

%
!1%==S% Q=,:,#$;,C3"#,3R%

%

Questions:
%

1.% b&C%4&%;,3>&*>%CU&%)3,%4,)'-%U)34%&'%U,)3"*H%&3%U)9,%)%
>;,,6U%"<;)"3<,*#%6&<<5*"6)#,%&9,3%#U,%#,:,;U&*,%C"#U%
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Q;3&H3)<>-%>,39"6,>%&3%)6#"9"#",>%&'',3,4%V$R%$&53%8"9">"&*%
)*4X&3%8,;)3#<,*#t%%

%
%

2.% 2'%,<,3H,*6$%3,>;&*>,%">%;)3#%&'%$&53%;3&H3)<%CU)#%">%#U,%
>$>#,<%'&3%;,3>&*>%*&#,4%)V&9,%#&%&V#)"*%,<,3H,*6$%
>,39"6,>t%
%
%

3.% dU,*%C)>%#U,%:)>#%#"<,%>#)''%C)>%#3)"*,4%"*%#U,%5>,%&'%$&53%
6&<<5*"6)#"&*%>$>#,<%'&3%#U">%;&;5:)#"&*t%

%
%

4.% 03,%$&53%C,V%>,39"6,>%)66,>>"V:,%#&%;,3>&*>%CU&%)3,%V:"*4%
&3%U)9,%:&C%9">"&*%&3%:,)3*"*H%4">)V":"#",>t%

%
%

5.% b)>%#U,%@(%8,;)3#<,*#%&'%i5>#"6,%H5"4)*6,%3,H)34"*H%
"*#,3*,#%)66,>>%V,,*%3,9",C,4%)*4%5>,4%C"#U"*%$&53%&*:"*,%
;3&H3)<>t%
%
%

6.% 03,%'&3<>%)9)":)V:,%&*%$&53%C,V>"#,%'&3%#U,%;5V:"6%#&%
6&<;:,#,t%%2'%$,>-%U)9,%#U,>,%'&3<>%V,,*%#,>#,4%V$%
"*4"9"45):>%CU&%5>,%>63,,*%3,)4,3>t%%%

%
%

7.% 8&%$&5%5>,%)*$%#&56U%>63,,*%>$>#,<>%CU,*%;3&9"4"*H%;5V:"6%
>,39"6,t%%2'%$,>-%;:,)>,%4">65>>%U&C%#U,%>,39"6,>%;3&9"4,4%
#U3&5HU%#U">%>$>#,<%)3,%)66,>>"V:,%'&3%;,3>&*>%C"#U%9">5):%
"<;)"3<,*#t%

%
%

8.% 8&%;5V:"6)#"&*>%63,)#,4%V$%$&53%4"9">"&*X4,;)3#<,*#%6&*#)"*%
*&#"6,%#U)#%#U,$%)3,%)9)":)V:,%"*%):#,3*)#"9,%'&3<)#%5;&*%
3,W5,>#t%%%

%
%

9.% 2>%#U,3,%)%;3&6,453,%'&3%)::%>#)''%U)9"*H%;5V:"6%6&*#)6#%
3,H)34"*H%&V#)"*"*H%;5V:"6)#"&*>%"*%):#,3*)#"9,%'&3<)#%CU,*%
3,W5,>#,4t%%
%
%

%
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IV. Review policies to ensure provisions to secure services 
or equipment for: 

%
01% I,)4,3>%'&3%"*4"9"45):>%C"#U%9">5):%"<;)"3<,*#>[%

%
A1% 2*#,3;3,#,3>%'&3%;,3>&*>%C"#U%U,)3"*H%"<;)"3<,*#>[%&3%%

%
!1% 0%>#)''%<,<V,3%)9)":)V:,%#&%#)N,%*&#,>%'&3%)*%"*4"9"45):%C"#U%)%

;U$>"6):%"<;)"3<,*#%
%
%

Questions:
%

1.% 8&,>%$&53%8"9">"&*%)*4X&3%8,;)3#<,*#%;3&9"4,%)5Z":")3$%
)"4,>%)*4%>,39"6,>%#&%;,3>&*>%C"#U%4">)V":"#",>-%#&%,*>53,%
,W5):%;3&H3)<%)66,>>t%%%

%
%

2.% b)9,%3,>&536,>%V,,*%"4,*#"'",4%'&3%#U,%;3&653,<,*#%&'%#U,%
'&::&C"*H%)5Z":")3$%)"4,>%)*4%>,39"6,>D%

%
!% ("H*%:)*H5)H,%"*#,3;3,#,3t%

%
!% I,):%#"<,%!);#"&*,3t%

%
!%.&#,% #)N,3t%

%
!%A3)"::,t%

%
!%c)3H,% ?3"*#t%

%
!%054"&% =);,t%

%
!% 0>>">#"9,%:">#,*"*H%4,9"6,>t%

%
!%+3)H3)*6,E'3,,% )3,)>t%

%
!%0"3% ;53"'",3>t%

%
%
%
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3.% 03,%>#)''%CU&%U)9,%;5V:"6%6&*#)6#%)C)3,%&'%#U,%;3&6,453,>%&'%
$&53%8"9">"&*%)*4X&3%8,;)3#<,*#%'&3%>,653"*H%3,>&536,>%"*%)%
#"<,:$%<)**,3%#&%;3&9"4,%)5Z":")3$%)"4,>%)*4%>,39"6,>t%

%
%

4.% 8&%)::%;5V:"6%<,,#"*H%*&#"6,>%6&*#)"*%"*'&3<)#"&*%3,:)#"9,%#&%
U&C%)5Z":")3$%)"4,>%)*4%>,39"6,>%6)*%V,%&V#)"*,4t%%%

%
%

5.% 03,%9"4,&>%;536U)>,4%V$%$&53%8"9">"&*%)*4X&3%8,;)3#<,*#%
):C)$>%;536U)>,4%C"#U%6);#"&*"*H%"*6:54,4t%%%

%

V. A review of procedures to evacuate individuals during 
an emergency. This may involve: 

%
01% 2*>#)::)#"&*%&'%9">5):%)*4%)54"V:,%C)3*"*H>%>"H*):>%)*4%>;,6"):%

;3&6,453,>%'&3%)>>">#"*H%"*4"9"45):>%C"#U%4">)V":"#",>%'3&<%)%')6":"#$%
453"*H%)*%,<,3H,*6$1%

A1% @>"*H%#U,%FFB!%H5"4)*6,%CU"6U%C)>%4">>,<"*)#,4%)'#,3%MXOO%
3,H)34"*H%"4,*#"'$"*H%,<;:&$,,>%CU&%U)9,%>;,6"):%*,,4>%"*%#U,%
,9,*#%&'%)*%,<,3H,*6$1%

%

Questions:
%

1.% 2>%#U,3,%)*%,<,3H,*6$%,9)65)#"&*%;:)*%'&3%,9,3$%>"#,%
6&*#3&::,4%V$%$&53%8"9">"&*%)*4X&3%8,;)3#<,*#t%%%

%
%

2.% dU,*%C)>%#U,%:)>#%,<,3H,*6$%43"::t%
%
%

3.% d)>%)%4,V3",'"*H%U,:4%)'#,3%#U,%43"::%#&%,Z)<"*,%#U,%
,'',6#"9,*,>>%&'%#U,%,<,3H,*6$%3,>;&*>,t%

%
%

4.% 8"4%#U">%4,V3",'"*H%"*6:54,%#U,%;3&9">"&*%&'%,9)65)#"&*%'&3%
,<;:&$,,>%)*4%9">"#&3>%C"#U%4">)V":"#",>t%

%
%

5.% b)>%#U,%FFB!%H5"4)*6,%">>5,4%)'#,3%MEOO%V,,*%5>,4%)>%)%
#&&:%#&%"4,*#"'$%>#)''%#U)#%<)$%*,,4%)66&<<&4)#"&*%453"*H%)*%
,<,3H,*6$t%%%

%
%
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6.% 0'#,3%>#)''%4">6:&>,>%#U,%*,,4%'&3%)>>">#)*6,%453"*H%)*%
,<,3H,*6$%">%#U,%"*#,3)6#"9,%;3&6,>>%"*"#")#,4t%

%
%

7.% dU&%">%3,>;&*>"V:,%'&3%6&&34"*)#"*H%#U">%;3&6,>>t%
%
%

8.% 2>%#U,%080%6&&34"*)#&3%)*4%>)',#$%;,3>&**,:%"*%
6&<<5*"6)#"&*%&*%)*%&*H&"*H%V)>">%6&*6,3*"*H%,<,3H,*6$%
<)*)H,<,*#t%%%

%
%

9.% dU,*%C)>%#U,%:)>#%;:)**"*H%>,>>"&*%U,:4t%
%
%

10.% 2'%,<,3H,*6$%,W5";<,*#%U)>%V,,*%;536U)>,4%U&C%'3,W5,*#:$%
">%,<,3H,*6$%>#)''%#3)"*,4%"*%"#>%);;3&;3")#,%5#":"G)#"&*t%

%
%

11.% b&C%">%,<,3H,*6$%<)*)H,<,*#%,W5";<,*#%<)"*#)"*,4t%
%
%

12.% dU,3,%"*%$&53%V5":4"*H%">%,<,3H,*6$%<)*)H,<,*#%
,W5";<,*#%>#&3,4t%

%
%

13.% b)9,%,9)65)#"&*>%"*%$&53%V5":4"*H%"*6:54,4%#U,%5>,%&'%
,<,3H,*6$%,9)65)#"&*%,W5";<,*#%)*4%;,3>&*>%C"#U%
4">)V":"#",>t%%2'%*&#-%;:,)>,%,Z;:)"*1%%%

%
%

14.% 2'%,<,3H,*6$%,9)65)#"&*%6U)"3>%)3,%5>,4%"*%>#)"3C,::>%U)9,%
#U,$%V,,*%#,>#,4%#&%,*>53,%#U)#%#U,$%6)*%*)9"H)#,%6&3*,3>%
C"#U"*%#U,%>#)"3C,::>%C"#U&5#%H,##"*H%j)<<,4t%%%

%
%

15.% b)9,%;3&9">"&*>%V,,*%<)4,%#&%,*>53,%#U,%>#)"3C,::%6)*%V,%
5#":"G,4%V$%,<,3H,*6$%,9)65)#"&*%6U)"3>-%)<V5:)#&3$%V5":4"*H%
&665;)*#>%)*4%'"3>#%3,>;&*4,3>%>"<5:#)*,&5>:$t%%%

%
%

16.% 2'%"#%">%*,6,>>)3$%#&%3,5>,%)*%,<,3H,*6$%,9)65)#"&*%6U)"3-%
CU)#%)3,%#U,%;:)*>%'&3%#U,%'"3>#%;,3>&*%CU&%">%,9)65)#,4%'3&<%
#U,%>"#,%3,H)34"*H%CU,3,%#U,$%C"::%V,%)'#,3%#U,%6U)"3%">%#)N,*%
V)6N%#&%#U,%V5":4"*Ht%

%
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%
17.% b)9,%'"3>#%3,>;&*4,3>%V,,*%6&*>5:#,4%6&*6,3*"*H%$&53%

V5":4"*H_>%;:)*%'&3%,<,3H,*6$%<)*)H,<,*#%&'%;,3>&*>%C"#U%
4">)V":"#",>t%

%
%

18.% b)9,%;,3>&*>%C"#U%4">)V":"#",>%"*%$&53%V5":4"*H%V,,*%"*'&3<,4%
&'%$&53%,<,3H,*6$%<)*)H,<,*#%;:)*t%

%
%

19.% 2'%)%V544$%>$>#,<%">%5>,4%'&3%>5;;&3#"9,%;,3>&*>%C"#U%
4">)V":"#",>%"*%)*%,<,3H,*6$%;:,)>,%4,>63"V,%#U,%>$>#,<%)*4%
"#>%V)6N5;>1%
%
%

20.% 2>%)%>$>#,<%"*%;:)6,%#&%>U5#%4&C*%#U,%bg0!%>$>#,<%"*%#U,%
,9,*#%U)G)34&5>%6U,<"6):%4">6U)3H,>%&6653%&5#>"4,%#U,%
V5":4"*Ht%

%
%

21.% 2'%)*%)3,)%&'%>)',%3,'5H,%">%5>,4%;:,)>,%4,>63"V,%U&C%#U,%
6&<<5*"6)#"&*%>$>#,<%V,#C,,*%#U">%)3,)%)*4%#U,%6&<<)*4%
;&>#%">%U)*4:,41%d&5:4%#U">%6&<<5*"6)#"&*%>$>#,<%V,%
,'',6#"9,%'&3%;,3>&*>%CU&%)3,%4,)'%&3%U)34%&'%U,)3"*Ht%

%
%

22.% 8&,>%#U,%6&<<)*4%;&>#%U)9,%#U,%6);)6"#$%#&%6&<<5*"6)#,%
C"#U%'"3>#%3,>;&*4,3>%CU":,%#U,$%)3,%"*%3&5#,%#&%$&53%V5":4"*Ht%

%
%

23.% 2>%#U,3,%)%>$>#,<%"*%;:)6,%#&%)66&5*#%'&3%)::%;,3>&**,:%)*4%
9">"#&3>%)'#,3%#U,%V5":4"*H%U)>%V,,*%,9)65)#,4t%%%

%
%

24.% 03,%"*4"9"45):>%C"#U%9">5):%"<;)"3<,*#>%)>>">#,4%"*%,Z)<"*"*H%
#U,"3%"<<,4")#,%C&3N%)3,)%"*%#U,%,9,*#%&'%)%V&<V%#U3,)#t%%%
%
%

%
%

25.% d&5:4%#U,%')6":"#$%Q&3%;)3#%#U,3,&'R%U&5>"*H%$&53%;3&H3)<%V,%
5>,4%)>%)%/)>>%!)3,%(U,:#,3%"*%#U,%,9,*#%&'%)%
6&<<5*"#$C"4,%4">)>#,3t%
%
%
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26.% b)9,%)33)*H,<,*#>%V,,*%<)4,%#&%&V#)"*%<,4"6)#"&*>%)*4%
453)V:,%<,4"6):%>5;;:",>%453"*H%)%6&<<5*"#$EC"4,%,9,*#t%%

%
%

VI. A review of written and audio-visual materials to ensure 
that individuals with disabilities are not portrayed in an 
offensive or demeaning manner. 

Questions:
1.% b)>%)%3,9",C%&'%;5V:"6)#"&*>%)*4%)54"&%9">5):%<)#,3"):%&'%

$&53%8"9">"&*>%)*4X&3%8,;)3#<,*#>%V,,*%<)4,%#&%,*>53,%
#U)#%;,3>&*>%C"#U%4">)V":"#",>%)3,%*&#%9",C,4%"*%)*%&'',*>"9,%
&3%4,<,)*"*H%<)**,3t%

%
%

2.% b)>%#U">%3,9",C%"*6:54,4%)*%,Z)<"*)#"&*%&'%:)*H5)H,%#&%
,*>53,%#U)#D%

%
!% +"3>#%;,3>&*%:)*H5)H,%">%5>,4t%

%
!% B'',*>"9,%#,3<>%>56U%)>%oU)*4"6);;,4p-%o>5'',3"*H%

'3&<p-%o9"6#"<%&'p-%,#6%)3,%*&#%5>,4t%
%
%

3.% b)>%#U,%3,9",C%,*>53,4%#U)#%#U,%4">)V:,4%6&<<5*"#$%">%
3,;3,>,*#,4%V$%4,;"6#"*H%)%9)3",#$%&'%4">)V":"#",>%C"#U"*%#U,%
;5V:"6)#"&*>%)*4%)54"&E9">5):%<)#,3"):>%&'%$&53%
8"9">"&*X8,;)3#<,*#t%

%
%
%
%
%

VII. If Division and/or Department operates historic 
preservation programs, review policies to ensure 
priority is given to methods that provide physical 
access.

%

Questions:
1.% 8&,>%#U,%!"#$%&;,3)#,%)%;3&H3)<%"*%)%>"#,%#U)#%">%:">#,4%&*%#U,%

.)#"&*):%b">#&3"6%I,H">#3$-%)%>#)#,%U">#&3"6%3,H">#3$%&3%)%:&6):%
H&9,3*<,*#%U">#&3"6%3,H">#3$t%%2'%$,>-%">%#U,3,%)*%)66,>>"V:,%
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3&5#,%'3&<%#U,%)33"9):%;&"*#%#&%#U,%,*#3)*6,%&'%#U,%;3&H3)<%
:&6)#"&*t%

%
%

2.% 2'%#U,%>#)*4)34%3)<;%>:&;,%C)>%*&#%',)>"V:,-%U)>%#U,%U">#&3"6%
>#)*4)34%V,,*%5>,4%#&%,9):5)#,%#U,%3)<;%>:&;,t%%%

%
%

%]1%%%2>%#U,3,%)*%)66,>>"V:,%3&5#,%"*#&%#U,%>"#,%Q<)$%*&#%V,%#U,%
>)<,%,*#3)*6,%5>,4%V$%#U,%H,*,3):%;5V:"6Rt%

%
%

e1% %2>%#U,3,%)#%:,)>#%&*,%)66,>>"V:,%#&":,#%')6":"#$%Q<)$V,%5*">,ZRt%
%
%
Note:   Accessible routes are only required at the level of entrance.   

The program contained within the site must be accessible to and useable by 
persons with disabilities, i.e. if it is a historic library building, persons with 
disabilities must be able to participate in all phases of the program provided 
therein.
%

VIII. A review of policies to ensure that decisions concerning 
a fundamental alteration of a program, activity, or 
service is made properly and expeditiously. 

%

Questions:
1.% 8&,>%$&53%8"9">"&*%)*4X&3%8,;)3#<,*#%U)9,%)%;&:"6$%)*4%

;3&6,453,%#&%,*>53,%#U)#%4,6">"&*>%<)4,%6:)"<"*H%
'5*4)<,*#):%):#,3)#"&*-%U)34>U";>%)3,%3,9",C,4%"*%)%#"<,:$%
')>U"&*t%%2'%$,>-%;:,)>,%)##)6U%#U">%;&:"6$1%%%

%

IX. Review policies and procedures to ensure that 
individuals with mobility impairments are provided 
access to public meetings and events. 

Questions:
1.% 03,%'&3<):%&3%"*'&3<):%)66,>>%>539,$>%6&*456#,4%C"#U"*%>"#,>%

5>,4%'&3%;5V:"6%<,,#"*H>-%#3)"*"*H%&3%&#U,3%,9,*#>t%%%
%
%

2.% dU&%6&*456#>%#U,>,%>"#,%>539,$>t%
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%
%

3.% dU)#%>539,$%#&&:>%4&%#U,$%5>,%#&%,9):5)#,%#U,%>"#,%"*%
W5,>#"&*t%

%
%

4.% dU)#%#3)"*"*H%U)9,%#U,$%U)4%"*%#U">%>5Vj,6#%<)##,3t%
%
%

5.% dU)#%)6#"&*%">%#)N,*%CU,*%'"*4"*H>%6&*6,3*"*H%)66,>>"V":"#$%
)3,%"4,*#"'",4t%
%
%

6.% 8&%#U,%>539,$>%"*6:54,%,9):5)#"&*>%&'%)66,>>%#&%!"#$%')6":"#",>%
#&%CU"6U%>6U&&:%'",:4%#3";>%)3,%&3H)*"G,4t%

%
%
Note:  These standards and questions are also applicable to emergency shelters 
and disaster recovery centers. 
%

X. A review of employment practices to ensure they 
comply with other applicable nondiscrimination 
requirements – Section 504 of the Rehabilitation Act and 
the ADA regulation issued by the Equal Employment 
Opportunity Commission (See Employment Checklist) 

Questions:
%
Note: It is recommended that employment checklist be completed by the HR 
department 

O1% 03,%&;,*"*H>%)49,3#">,4%#U3&5HU%&3H)*"G)#"&*>%CU"6U%
U)9,%)%4">)V":"#$%6&*>#"#5,*6$-%"1,1%#U,%8,;)3#<,*#%&'%
I,U)V":"#)#"&*-%2*4,;,*4,*#%c"9"*H%!,*#,3>-%B*,%(#&;%
(,39"6,%!,*#,3>-%)*4%&#U,3%4">)V":"#$%V)>,4%6&<<5*"#$%
&3H)*"G)#"&*>t%%

%
%

K1% 03,%,>>,*#"):%)*4%<)3H"*):%'5*6#"&*>%&'%,)6U%;&>"#"&*%
4,'"*,4%V,'&3,%)49,3#">"*Ht%%%

%
%

]1% 2>%"*'&3<)#"&*%3,H)34"*H%&;,*"*H>%)9)":)V:,%#&%
;,3>;,6#"9,%6)*4"4)#,>%"*%):#,3*)#"9,%'&3<)#%5;&*%
3,W5,>#t%

%
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%
e1% 8&%j&V%V5::,#"*>%)**&5*6"*H%&;,*"*H>%6&*#)"*%>#)#,<,*#>%

3,H)34"*H%#U,%!"#$_>%*&*%4">63"<"*)#"&*%;&:"6$%6&*6,3*"*H%
;,3>&*>%C"#U%4">)V":"#",>t%

%
%

P1% 8&%)49,3#">,<,*#>%"*'&3<%;&#,*#"):%);;:"6)*#>%#U)#%
3,)>&*)V:,%)66&<<&4)#"&*%<)$%V,%;3&9"4,4%)>%*,,4,4%
)*4%);;3&;3")#,%453"*H%#U,%>,:,6#"&*%;3&6,>>t%

%
%

f1% 03,%>,:,6#"&*%)6#"9"#",>%;:)**,4%)3&5*4%,9):5)#"*H%#U,%
6)*4"4)#,_>%)V":"#$%#&%;,3'&3<%#U,%,>>,*#"):%'5*6#"&*%&'%#U,%
j&V%"*%W5,>#"&*t%

%
%

h1% 8&%6)*4"4)#,>%N*&C%"*%)49)*6,%#U,%#$;,>%&'%)6#"9"#",>%
#U,$%C"::%V,%,Z;,6#,4%#&%,*H)H,%"*%453"*H%#U,%>,:,6#"&*%
;3&6,>>t%%+&3%,Z)<;:,-%"*#,39",C>-%C3"#"*H%,Z,36">,%&3%
"*V&Z%,Z,36">,t%

%
%

`1%b)9,% "*#,39",CE;)*,:%<,<V,3>%V,,*%#3)"*,4%"*%4">)V":"#$%
,#"W5,##,%)*4%)::&C)V:,%>,:,6#"&*%W5,>#"&*%'&3<)#"&*t%

%
%

M1% 03,%)::%>,:,6#"&*%)6#"9"#",>%6&*456#,4%"*%)66,>>"V:,%
:&6)#"&*>t%

%
%

OL1%03,%>,:,6#"&*%>"#,>%)4j)6,*#%#&%;5V:"6%#3)*>;&3#)#"&*%
3&5#,>%CU,*%;&>>"V:,t%

%
%

OO1%2>%#U,3,%)%;&:"6$%;3&U"V"#"*H%>5;,39">&3>%)*4%<)*)H,3>%
'3&<%<)N"*H%)*$%,<;:&$<,*#%4,6">"&*%V)>,4%&*%
4">)V":"#$t%

%
%

OK1%2>%#U,3,%)%3,)>&*)V:,%)66&<<&4)#"&*%;&:"6$%"*%;:)6,-%
CU"6U%6)*%V,%5#":"G,4%453"*H%>,:,6#"&*-%;3&9">"&*%&'%
V,*,'"#>%)*4%;3"9":,H,>-%)*4%#&%,*)V:,%,<;:&$,,>%#&%
;,3'&3<%,>>,*#"):%'5*6#"&*>%&'%#U,"3%;&>"#"&*>t%

%
%
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O]1%2>%#U,%3,)>&*)V:,%)66&<<&4)#"&*%;&:"6$%3,)4":$%
)66,>>"V:,%#&%;&#,*#"):%6)*4"4)#,>%)*4%>#)''t%

%
%

Oe1%2>%)>>">#)*6,%)9)":)V:,%'&3%;,3>&*>%CU&%<)$-%V,6)5>,%&'%
#U,"3%4">)V":"#$-%V,%5*)V:,%#&%"*4,;,*4,*#:$%'"::%&5#%&3%
6&<;:,#,%#U,%*,6,>>)3$%'&3<>%'&3%3,)>&*)V:,%
)66&<<&4)#"&*t%%%

%
%

OP1%2>%#U,%3,)>&*)V:,%)66&<<&4)#"&*%;3&6,>>%V)>,4%&*%#U,%
080%&3%#U,%I,U)V%06#%&'%OMh]t%
%
%

Of1%dU)#%)3,%#U,%63"#,3")%'&3%,:"H"V":"#$%'&3%3,)>&*)V:,%
)66&<<&4)#"&*t%
%
%

Oh1%03,%4">)V":"#",>%,9):5)#,4%"*%#U,%5*<"#"H)#,4%>#)#5>t%
%
%

O`1%8&%;&:"6",>%,Z">#%#U)#%6&&34"*)#,%#U,%3,)>&*)V:,%
)66&<<&4)#"&*%;3&6,>>%C"#U%d&3N,3_>%!&<;,*>)#"&*t%

%
%

OM1%8&,>%#U,%3,)>&*)V:,%)66&<<&4)#"&*%;3&6,>>%3,W5"3,%)%
<5:#";:,%>#,;%"*#,3)6#"9,%;3&6,>>t%

%
%

KL1%b)9,%;,3>&*>%3,>;&*>"V:,%'&3%)4<"*">#,3"*H%#U,%
3,)>&*)V:,%)66&<<&4)#"&*%;3&6,>>%V,,*%#3)"*,4%#&%
')6":"#)#,%#U,%"*#,3)6#"&*%*&#,4%"*%#U,%W5,>#"&*%)V&9,t%%%

%
%

KO1%03,%<,4"6):%"*W5"3",>%<)4,%&*:$%CU,*%*,6,>>)3$%)*4%
&*:$%CU,*%j&V%3,:)#,4%)*4%6&*>">#,*#%C"#U%V5>"*,>>%
*,6,>>"#$t%

%
%

KK1%2>%)::%<,4"6):%"*'&3<)#"&*%>#&3,4%"*%)%>,653,%'":,-%>,;)3)#,%
'3&<%#U,%&''"6"):%;,3>&**,:%'":,t%

%
%

K]1%2>%#U,3,%)%;&:"6$%"*%,'',6#%;3&U"V"#"*H%#U,%5>,%&'%
"*'&3<)#"&*%3,H)34"*H%,Z">#"*H%:,)9,%V):)*6,>%"*%#U,%
>,:,6#"&*%;3&6,>>t%%%
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%
%

Ke1%b)9,%U"3"*H%>5;,39">&3>%V,,*%#3)"*,4%*&#%#&%)>N%W5,>#"&*>%
)V&5#%&3%:,)4"*H%#&%"*'&3<)#"&*%)V&5#%;,3>&*_>%4">)V":"#$%
453"*H%"*#,39",C>%&3%3,',3,*6,%6U,6N>t%

%
%

KP1%2>%#U,3,%)%>$>#,<%"*%;:)6,%#&%#3)*>',3%)%;,3>&*%C"#U%)%
4">)V":"#$%"*#&%)%9)6)*#%;&>"#"&*%"'%*,6,>>)3$-%453"*H%#U,%
3,)>&*)V:,%)66&<<&4)#"&*%;3&6,>>t%%2'%$,>-%">%#U,3,%)%
>;,6"'"6%:,*H#U%&'%#"<,%;3,>63"V,4%"*%CU"6U%)%9)6)*#%
;&>"#"&*%">%>&5HU#t%%%

%
%

Kf1%8&,>%#U,%>,)36U%'&3%9)6)*#%;&>"#"&*>%&*:$%"*6:54,%
;&>"#"&*>%'3&<%C"#U"*%#U,%4,;)3#<,*#%#U,%;,3>&*%">%
,<;:&$,4%V$-%&3%">%"#%"*>#"#5#"&*EC"4,t%

%
%

Kh1%dU,*%)%9)6)*#%;&>"#"&*%">%"4,*#"'",4%">%#U,3,%)%;3&U"V"#"&*%
)H)"*>#%3,W5"3"*H%#U)#%#U,%;,3>&*%3,6,"9"*H%#U,%
3,)>&*)V:,%)66&<<&4)#"&*%6&<;,#,%'&3%#U,%)>>"H*<,*#t%%%

%
%

K`1%b)>%3,)>&*)V:,%)66&<<&4)#"&*%V,,*%6&*>"4,3,4%453"*H%
;:)**"*H%'&3%,<,3H,*6$%<)*)H,<,*#%"*%)::%>"#,>%'3&<%
CU"6U%#U,%!"#$%6&*456#>%;3&H3)<>-%>,39"6,>%)*4%
)6#"9"#",>t%%%

%
%

KM1%b)>%#U,%FFB!%a5"4)*6,%<,<&%5>,4%#&%)>>">#%,<;:&$,3>%
"*%"4,*#"'$"*H%3,)>&*)V:,%)66&<<&4)#"&*%*,,4>%453"*H%
,<,3H,*6$%,9)65)#"&*%&'%,<;:&$,,>%V,,*%5>,4t%

%
%

]L1%?:,)>,%4">65>>%U&C%6&*'"4,*#"):"#$%">%<)"*#)"*,4%'&3%)::%
3,)>&*)V:,%)66&<<&4)#"&*%3,W5,>#>1%%%

%
%

]O1%dU,*%,W5";<,*#%">%;536U)>,4%'&3%3,)>&*)V:,%
)66&<<&4)#"&*%">%#U,%,<;:&$,,>_%*)<,>%5>,4%&*%
;536U)>"*H%4&65<,*#>t%

%
%

]K1%2'%3,)>&*)V:,%)66&<<&4)#"&*%">%4,*",4%">%#U,%6)>,%
3,9",C,4%;3"&3%#&%">>5)*6,%&'%#U,%4,*"):%4,6">"&*t%%%
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%
%

]]1%2>%#U,3,%)*%"*#,3*):%);;,):%;3&6,>>%#&%)443,>>%
3,)>&*)V:,%)66&<<&4)#"&*%4">;5#,>t%%%

%
%

]e1%b&C%&'#,*%)3,%45#$%>#)#,<,*#>%3,9",C,4%)*4%5;4)#,4t%%%
%
%

]P1%8&,>%#U">%3,9",C%"*6:54,%4&65<,*#"*H%,>>,*#"):%
'5*6#"&*>t%

%
%

]f1%2>%)%3,W5,>#,4%3,)>&*)V:,%)66&<<&4)#"&*%):C)$>%"*%
;:)6,X3,>&:9,4%;3"&3%#&%#U,%,*4%&'%,<;:&$,,_>%;3&V)#"&*t%%

%
%

]h1%2>%*&#"6,%;&>#,4%3,H)34"*H%#U,%)9)":)V":"#$%&'%#U,%
3,)>&*)V:,%)66&<<&4)#"&*%;3&H3)<t%

%
%

]`1%2'%435H%#,>#"*H%">%5>,4-%U)9,%#U,%:)V>%6&*456#"*H%#U,%#,>#>-%
V,,*%"*'&3<,4%#U)#%#U,$%)3,%*&#%#&%3,;&3#%#U,%5>,%&'%
;3,>63";#"&*%<,4"6)#"&*t%

%
%

]M1%2>%)%;&:"6$%4">>,<"*)#,4%)**5)::$%#&%)::%>#)''%;5##"*H%#U,<%
&*%*&#"6,%#U)#%#U,3,%">%)%G,3&%#&:,3)*6,%'&3%4">)V":"#$%
4">63"<"*)#"&*%)*4X&3%U)3)>><,*#t%

%
%

eL1%2'%4"3,6#%#U3,)#%">%4&65<,*#,4%)*4%C"::%)'',6#%)*%,<;:&$,,%
&3%);;:"6)*#_>%;&>"#"&*%">%"#%3,9",C,4%;3"&3%#&%4,6">"&*%
"<;:,<,*#)#"&*t%

%
%

eO1%03,%;,3>&*):%>,39"6,%)>>">#)*#>%5>,4%)>%3,)4,3>-%
"*#,3;3,#,3>%&3%43"9,3>%)>%)%'&3<%&'%3,)>&*)V:,%
)66&<<&4)#"&*t%%2'%$,>-%">%#U,3,%)%6&*>">#,*#%;&:"6$%
)443,>>"*H%>5;;&3#%>,39"6,>-%>56U%)>-%',,4"*H-%#&":,#"*H-%
&3%#3)6U,&#&<$%#5V,%6:,)*"*Ht%%%

%
%

eK1%dU)#%>$>#,<%">%"*%;:)6,%#&%N,,;%bI-%6"9":%3"HU#>-%:,H):%
6&5*>,:%)*4%<)*)H,3>%)*4%>5;,39">&3%6533,*#%C"#U%#U,%
4,9,:&;<,*#>%)*4%4">)V":"#$%,<;:&$<,*#%:)Ct%%%
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%
%

e]1%b)>%>#)''%V,,*%#3)"*,4%"*%#U,%4,#,3<"*)#"&*%&'%5*45,%
V534,*t%
%
%

ee1%dU,*%5*45,%V534,*%4,6">"&*>%)3,%3,)6U,4%)3,%#U,$%
3,9",C,4%;3"&3%#&%#U,%">>5)*6,%&'%#U,%4,6">"&*t%

%
%
%
Name of respondent (if different from cover page):   

    ____________________________________

Email Address and Telephone Number:   

    ____________________________________

Survey Completion Date:   

    ____________________________________
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       XI.  Review building and construction policies to ensure 
new facilities or alterations after January 26, 1992, 
conform to Title II Standards and Regulations and the 
New Mexico State Building Code. 

Questions:
%

O1% 2>%;&:"6$%"*%;:)6,%#&%,*>53,%#U)#%')6":"#",>%&V#)"*,4%)'#,3%
i)*5)3$%Kf-%OMMK%6&*'&3<%#&%080%)66,>>%>#)*4)34>%)*4%
#U,%;3,9)":"*H%9,3>"&*%&'%#U,%(#)#,%A5":4"*H%!&4,t%

%
%

K1% 8&,>%#U">%;&:"6$%;,3#)"*%#&%')6":"#$%3,<&4,:>t%
%
%

]1% 8&,>%#U">%;&:"6$%;,3#)"*%#&%*,C%6&*>#356#"&*t%
%
%

e1% 8&,>%#U">%;&:"6$%;,3#)"*%#&%*,C%:,)>,>%)*4%:,)>,%
3,*,C):>t%

%
%

P1% 2>%#U,3,%)%;&:"6$%"*%;:)6,%#&%,*>53,%#U)#%')6":"#",>%)3,%*&#%
'53*">U,4%&3%,W5";;,4%"*%)%<)**,3%#U)#%C&5:4%63,)#,%
V)33",3>%#&%)66,>>t%%2'%$,>-%;:,)>,%;3&9"4,%;&:"6$1%
%
%

f1% 03,%)::%;3&j,6#>%"*%CU"6U%')6":"#$%"<;3&9,<,*#>%)3,%<)4,%
5;4)#,4%"*%#U,%=3)*>"#"&*%?:)*%4&65<,*#X4)#)V)>,t%

%
%

h1% b)9,%>#)''%3,>;&*>"V:,%'&3%)6W5"3"*H%*,C%>;)6,%&3%*,C%
:,)>,>%V,,*%#3)"*,4%3,:)#"9,%#&%)66,>>%3,W5"3,<,*#>t%%%

%
%

`1% b)>%$&53%8"9">"&*%)*4X&3%8,;)3#<,*#%3,6,"9,4%)*$%
6&<;:)"*#>%6&*6,3*"*H%#U,%)66,>>%4,>63"V,4%C"#U"*%#U">%
3,W5"3,<,*#t%%%2'%$,>-%CU)#%C)>%#U,%6&*#,*#%)*4%
4">;&>"#"&*%&'%#U)#%6&<;:)"*#t%%%%
%
%

M1% 8&,>%$&53%')6":"#$%&;,3)#"&*%"*6:54,%)%;&:"6$%4,>"H*,4%#&%
<)"*#)"*%"*%&;,3)V:,%C&3N"*H%6&*4"#"&*%)66,>>"V:,%
',)#53,>%&'%')6":"#",>%)*4%,W5";<,*#%#U)#%)3,%3,W5"3,4%#&%
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V,%)66,>>"V:,%#&%)*4%5>)V:,%V$%;,3>&*>%C"#U%4">)V":"#",>t%
%
.&#,D%2>&:)#,4%&3%#,<;&3)3$%"*#,335;#"&*>%"*%>,39"6,%&3%
)66,>>%45,%#&%<)"*#,*)*6,%&3%3,;)"3>%)3,%;,3<"##,41%

%

XII.    Ensure that employees are familiar with policies and 
practices for the full participation of individuals with 
disabilities.  If appropriate, provide training to 
employees.

Questions:
1.% b)>%#3)"*"*H%'&3%>#)''%V,,*%;3&9"4,4%#&%,*>53,%)%#U&3&5HU%

5*4,3>#)*4"*H%&'%#U,%!"#$_>%Q"*6:54"*H%$&53%8"9">"&*%)*4X&3%
8,;)3#<,*#R%4">)V":"#$%6"9":%3"HU#>%3,>;&*>"V":"#",>%)*4%
4">)V":"#$%,#"W5,##,t%

%
%

2.% b&C%&'#,*%">%#U">%#3)"*"*H%6&*456#,4t%
%
%

3.% dU)#%)3,%#U,%&Vj,6#"9,>%&'%#U,%#3)"*"*Ht%
%
%

4.% 2>%#U,%#3)"*"*H%"*6&3;&3)#,4%"*%$&53%*,C%,<;:&$,,%)6)4,<$t%
%

XIII. If a Division and/or Department limits or denies    
participation based on drug usage, make sure 
practices do not discriminate against former drug 
users, as opposed to individuals currently engaged in 
illegal use of drugs.

Questions
%

O1%%b)9,%;&:"6",>%3,H)34"*H%"::,H):%435H%5>)H,%V,,*%3,9",C,4%%
#&%,*>53,%#U)#%#U,$%4&%*&#%4">63"<"*)#,%)H)"*>#%'&3<,3%435H%
)*4%):6&U&:%5>,3>t%%%

%
%
%
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Name of Division Head under the direction of whom survey was completed:   

    ____________________________________

Email Address and Telephone Number:   

    ____________________________________

Survey Review Date:

    ____________________________________
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SUMMARY – 28 Code of Federal Regulations; 
Part 35 (Title II, Department of Justice) http://www.ada.gov/reg2.html
.&*E4">63"<"*)#"&*%&*%#U,%V)>">%&'%4">)V":"#$%"*%(#)#,%)*4%c&6):%
a&9,3*<,*#%>,39"6,>
="#:,%22%6&9,3>%)::%)6#"9"#",>%&'%(#)#,%)*4%:&6):%H&9,3*<,*#>%3,H)34:,>>%&'%#U,%
,*#"#$Y>%>"G,%&3%3,6,";#%&'%+,4,3):%'5*4"*H1%="#:,%22%3,W5"3,>%;5V:"6%,*#"#",>-%>56U%)>%
#U,%!"#$%&'%()*#)%+,-%H"9,%;,&;:,%C"#U%4">)V":"#",>%)*%,W5):%&;;&3#5*"#$%#&%V,*,'"#%
'3&<%)::%&'%"#>%;3&H3)<>-%>,39"6,>%)*4%)6#"9"#",>1%
%
=U,%!"#$%">%3,W5"3,4%#&%'&::&C%>;,6"'"6%)36U"#,6#53):%>#)*4)34>%"*%#U,%*,C%
6&*>#356#"&*%)*4%):#,3)#"&*%&'%"#>%V5":4"*H>1%+53#U,3<&3,-%#U,%!"#$%<5>#%3,:&6)#,%
;3&H3)<>%&3%):#,3*)#"9,:$%;3&9"4,%)66,>>%"*%"*)66,>>"V:,%&:4,3%V5":4"*H>-%)*4%
6&<<5*"6)#,%,'',6#"9,:$%C"#U%;,&;:,%CU&%U)9,%U,)3"*H-%9">"&*-%&3%>;,,6U%
4">)V":"#",>1%=U,%!"#$%">%*&#%3,W5"3,4%#&%#)N,%)6#"&*>%#U)#%C&5:4%3,>5:#%"*%5*45,%
'"*)*6"):%)*4%)4<"*">#3)#"9,%V534,*>1%b&C,9,3-%#U,%!"#$%">%3,W5"3,4%#&%<)N,%
3,)>&*)V:,%<&4"'"6)#"&*>%#&%;&:"6",>-%;3)6#"6,>%)*4%;3&6,453,>-%CU,3,%*,6,>>)3$-%
#&%)9&"4%4">63"<"*)#"&*-%5*:,>>%#U,%!"#$%6)*%4,<&*>#3)#,%#U)#%4&"*H%>&%C&5:4%
'5*4)<,*#)::$%):#,3%#U,%*)#53,%&'%#U,%>,39"6,-%;3&H3)<%&3%)6#"9"#$%V,"*H%;3&9"4,41%

Key Citations 
(5V%?)3#%0%7%a,*,3):%
]P1OLP%7%I,W5"3,<,*#%'&3%(,:'%F9):5)#"&*[%
]P1OLf%7%I,W5"3,>%?&>#"*H%.&#"6,%&'%080%6&<;:")*6,[%
]P1OLh%7%I,W5"3,>%#U,%8,>"H*)#"&*%&'%F<;:&$,,%I,>;&*>"V:,%'&3%!&&34"*)#"&*%&'%080%
2<;:,<,*#)#"&*%06#"9"#",>[%
%
(5V%?)3#%A%7%a,*,3):%I,W5"3,<,*#>%
]P1O]L%7%a,*,3):%?3&U"V"#"&*%0H)"*>#%8">63"<"*)#"&*%0H)"*>#%J5):"'",4%?,3>&*>%C"#U%
8">)V":"#",>[%
]P1O]O%7%=U,%06#Y>%);;:"6)#"&*%#&%;,&;:,%CU&%5>,%435H>%"::,H)::$[%
]P1O]]%7%I,W5"3,<,*#%#&%<)"*#)"*%)66,>>"V:,%',)#53,>[%
]P1O]e%7%?3&U"V"#"&*%)H)"*>#%3,#):")#"&*%&3%6&,36"&*[%
]P1O]P%7%!:)3"'"6)#"&*%#U)#%;,3>&*):%>,39"6,>%)*4%4,9"6,>%)3,%*&#%3,W5"3,4[%
%
(5V;)3#%!%F<;:&$<,*#%
]P1OeL%7%F<;:&$<,*#%63&>>%3,',3,*6,>%C"#U%KM!+I%;)3#%Of]L[%
%
(5V%?)3#%81%?3&H3)<%066,>>"V":"#$%
]P1OPL%E%04&;#>%#U,%;3&H3)<%)66,>>"V":"#$%6&*6,;#%'&5*4%"*%(,6#"&*%PLe%&'%#U,%I,U)V%06#%
&'%OMh][%
]P1OPO%7%I,W5"3,>%.,C%!&*>#356#"&*%)*4%0:#,3)#"&*>%<,,#%)66,>>"V":"#$%3,W5"3,<,*#>[%
%
(5V%?)3#%F1%!&<<5*"6)#"&*>%
]P1OfLQ4RQOR%7%I,W5"3,<,*#%&'%#U,%?3&9">"&*%&'%05Z":")3$%0"4,>%)*4%(,39"6,>[%
]P1OfO%7%=88%I,W5"3,<,*#[%
]P1OfK%7%=,:,;U&*,%F<,3H,*6$%(,39"6,>[%
]P1OfK%7%2*'&3<)#"&*%("H*)H,%09)":)V":"#$[%

2.52


