Notice of Short-Term Rental Permit 
Short-Term Rental Permit No: 
Date:

Dear Neighbor,
The City of Santa Fe issued/renewed a short-term rental (STR) permit on (Insert Date of Issuance) to the following property: (Insert Property Address).
Section 14-6.2(A)(5)(d)(vi) of the City of Santa Fe City Code requires that, within ten days of issuance or renewal of a STR permit, the owner or operator shall notify via first-class mail the following:
1. Homeowner’s association (if applicable); 
2. Owners of residentially zoned property within 200 feet of the short-term rental; 
3. The physical addresses of such properties where the address is different than the address of the owner; and
4. The Planning and Land Use Department.  
If you have any questions, concerns, or complaints regarding this short-term rental, please contact the STR local operator, who is available 24 hours a day, seven days a week, and is required to respond within 1 hour of your call.  
STR local operator:				
Phone:			
Alt: 
Also, please call the City’s toll-free STR Hotline at 1-877-904-2343 or submit a complaint online at: http://avenuinsights.comstr-complaints.  The city’s short-term rental office is responsible for enforcing the City’s short-term rental ordinance, Section 14-6.2(A)(5) of the Santa Fe City Code, and may be reached at 505-955-6639. 
Sincerely, 

STR Owner or Local Operator 
