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HACH SERVICE PARTNERSHiP Partnership Number: | HACHS580389
| QUOTATION
- Headquarter: ehSite W Remittarne
PLUS 1 P.O. go;"}ggv WehSie: s hach.com 22‘(’)’;’(',":)':Icl;liunx Center Dr

Purchase Orders

5600 Lindbergh Drive
Loveland. CO 80539-0389

Chicago, 1L 60693

Wire Transfers

Rank of America

231 S, LaSalle St

Chicago, 1L 60604
Account: 8765602385
Routing (ABA): 026009592

~

Partnership ion: 0.51 i : 15.MAR-18
Numhas s HACHS580389 Version : Quotation Date
‘ e Expiration Date  :  13-JUN-18
LB ALl e p ¢
'faCh,QQ‘“ﬁﬂ’l? :i‘ Service Partnership Service Partnership
Contact $ : :. - Ballard, Brent Alien Phone Email :  bbaitard@hach.com
" \&MW s g
(zustgmgr.' el . 5 RENEWAL QUOTE Customer Contact: MASCARENAS, BRAIN
Cust e'}" e (505) 955-4371 Customer Fax : Customer Email : bemascarenas@ci.santa-fe.n
m.us
Customer Name  SANGRE DE CRISTO Customer SANGRE DE CRISTO Payment Terms: Net 30
WATER Name WATER
Address4 CITY OF SANTA FE Addresss Billing Method:  Annual-Invoices on
START Date
Address| 1780 CANYON RD Address| 1780 CANYON RD Currency: USD
Address2 Address2 e 3
Address3 Address3
City State. SANTA FE-NM-87501 City.State,
PostalCode 5 Po:l,alcodc SANTA FE-NM-87501-6140
Provinces us Province! us
Couniry Country
Line Service Name Line Total
Covered Product | StartDate | EndDate |  Description/Serial Number
1 FSP1720E 19-FEB-18 18-FEB-19 Fid Svc-4V 1720E Turb 2.916.00
Sensor:19-FEB-2018:18-FEB-2019
Field Service includes: All parts,
labor, and trave! for on-site repairs,
4 on-site calibrations per year,
factory recommended maintenance
(including required parts), unlimited
technical support calls, and free
firmware updates. Please see
service terms and conditions for
additional details on our service
plans, and to ensure you have an
opportunity to review our
environmental and safety
requirements.
11 LPV417.99.00002 1720E LR TURBIDITY SENSOR,
HACH ; 160100054440
1.2 LPV417.99.00002 1720E LR TURBIDITY SENSOR,

HACH ; 160200054718
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HACH SERVICE PARTNERSHIP Partnership Number : | HACHS80389
QUOTATION
Headysuarters WebSire: www hach.com | Remittance

P.O. Box 389
5600 Lindbergh Drive
Loveland, CO 80539-0389

Purchase Orders

2207 Collections Center Dr
Chicago. 1L 60693

Wire Transfers

Bank of America

231 S, LaSalle St

Chicage. IL 60604
Account: 8765602385
Routing (ABA): 026009593

1.3 LPV417.99.00002 1720E LR TURBIDITY SENSOR,
HACH ; 131108221965
1.4 LPV417.99.00002 1720E LR TURBIDITY SENSOR,
HACH ; 131108221963
2 FSPULTRATURB 19-FEB-18 18-FEB-19 Fid Svc-2Vv 2,235.00
UltraTurb:19-FEB-2018:18-FEB-20
19
2.1 LPV415.52.20002 db ULTRATURB SC, 5M CABLE
& AUTOCLEAN ; 1663072
2.2 LPV415,52.20002 db ULTRATURB SC, 5M CABLE
& AUTOCLEAN ; 1663094
23 LPV415.52.20002 db ULTRATURB SC, 5M CABLE
& AUTOCLEAN : 1663095
3 PMP-GLPHORP-1V 19-FEB-18 18-FEB-19 PMP-GLI pH ORP PROBE-1V 1.656.00
(FRV
1):19-FEB-2018:18-FEB-2019
3.1 DPD1P1 Digital pH Sensor, PEEK,
Convertibie ; 1602440143
3.2 DPD2P1 Digital pH Sensor, PEEK, Insertion
 1311443815DUPO
33 DPD1P1 Digital pH Sensor, PEEK,
Convertible ; 1603441853
34 DPD1P1 Digital pH Sensor, PEEK,
Convertible ; 1602440141
35 DPD1P1 Digital pH Sensor. PEEK,
Convertible ; 1602440167
36 DPD1P1 Digital pH Sensor, PEEK,
- Convertible ; 1603441850
4 FSPFT660SC 19-FEB-18 18-FEB-19 Fid Svc-4V FT660sc Turb 2,536.00
Sensor:19-FEB-2018;18-FEB-2019
4.1 LPV421.99.00012 FT660sc Sensor Only, HACH
131200483455
4.2 L.PV421.99.00012 FT660sc Sensor Only, HACH ;
131100483432
s HACH PM 4 VISIT 10-FEB-18 18-FEB-19 4 ON SITE 0.00
VISITS:19-FEB-2018:18-FEB-2019
5.1 FIELD CONTRACT Field Service Contract site visit ;
SITE HACH580389
6 HACH PM EVAL 1VISIT 19-FEB-18 18-FEB-19 Field instrument Evaluation Visit (2) 0.00

6.1 LPV417.99.00002

1720E (6) pH Probes (2) FT660sc
(1) HQ411D (1) DR3900 (1) 2100N
Instruments added to a Service
Agreement must be evaluated to
ensure they are within factory
specifications. Any repairs required
found on the initial evaluation over
and above preventative
maintenance, will be subject to
billable charges.

1720E LR TURBIDITY SENSOR,
HACH ; 131108221965
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Partnership Number: | HACHS580389

Headquariers

P.O. Box 389

5600 Lindbergh Drive
Loveland, CO 80539-03%0

Purchase Orders

WebSite: www . hach.com | Remittance

2207 Collections Center Dr
Chicago. 11. 60693

Wire Transfers

Bank of America

231 S, LaSalle St

Chicago, {L 66604
Account; 8765602383
Routing (ABA): 026009542

6.2
6.3
6.4
6.5
6.6
6.7
6.8
69
6.10
6.11

6.12

6.13

6.14

LPV417.99.00002
DPD1P1

DPD2P1

DPD1P1

DPD1P1

DPD1P1

DPD1P1
LPV421.99.00012
LPV421.99.00012
FIELD EVAL
CONTRACT
LPV440.99.00012
4700000
HQ411D

1720E LR TURBIDITY SENSOR,
HACH ; 131108221963

Digital pH Sensor, PEEK,
Convertible ; 1602440143

Digital pH Sensor, PEEK, Insertion
: 1311443815DUPO

Digital pH Sensor, PEEK,
Convertible ; 1603441853

Digital pH Sensor, PEEK,
Convertible ; 1602440141

Digital pH Sensor, PEEK,
Convertible ; 1602440167

Digital pH Sensor, PEEK,
Convertible ; 1603441850
FT660sc Sensor Only, HACH .
131200483455

FT660sc Sensor Only, HACH ;
131100483432

Field Service Contract Instrument
EVAL ; HACH580389

db aa DR3900
SPECTROPHOTOMETER WITH
RFID ; 1686099

0o 2100N LAB TURB, EPA 1821 ;
14090C031962

HQ411d BENCHTOP METER,
pH/mV ; 140500103443

BSPPLUSHQD41T 19-FEB-18 18-FEB-19

7.1

HQ411D

BenchPlus-HQD411:19-FEB-2018:
18-FEB-2019

The Bench Service Plus includes:
Factory repairs only, one Start-up
or one PM/Calibration on site per
year, unlimited technical support
calls and free software upgrades
on your instrument. Travel is
included for one on-site visit.
Additional visits may be billable.
HQ411d BENCHTOP METER,
pH/MV ; 140500103443

326.00

8

BSPPLUSDR3900 19-FEB-18 18-FEB-18

BenchPlus-DR3900:18-FEB-2018:
18-FEB-2019

The Bench Service Plus includes:
Factory repairs only, one Start-up
or one PM/Calibration on site per.
year, unlimited technical support
calls and free software upgrades
on your instrument. Travel is
included for one on-site visit.
Additional visits may be billable.

867.00
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HACH SERVICE PARTNERSHIP Partnership Number : | HACHS580389
QUOTATION
Headquarters WebSite: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center i
TERTISILD FROGRAMY 5600 Lindbergh Drive Chicago, 1L 60693

Loveland, CO 80539-0389
Wire Transfers

Purchase Orders Bank of America

231 S. LaSalle St

Chicago, 1L 60604
Account: 8765602385
Routing (ABA): 026009593

8.1 LPV440,99.00012 db aa DR3900
SPECTROPHOTOMETER WITH
RFID ; 1686099

9 FSP2100N 19-FEB-18 18-FEB-19 Fid Svc-1V 2100N 931.00
Turb:19-FEB-18:18-FEB-19
9.1 4700000 00 2100N LAB TURB, EPA 1821 ;
14090C031962
s Sub Total ; 11.467.00
L3 Tax: 0.00
. Total : 11,467.00

Partnership Notes :

All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of
Sale ("Hach TCS"), incorporated herein by reference and published on Hach Company's website at www.hach.com/terms . Hach TCS are
incorporated by reference into each of Hach's offers or quotations, order acknowledgments, and invoice and shipping documents. The first of the
following acts shall constitute an acceptance of Hach's offer and not a counteroffer and shall create a contract of sale ("Contract”) in accordance
with the Hach TCS, subject to Hach's final credit approval: (i) Buyer's Issuance of a purchase order document against Hach's offer or quotation;
(i) Hach's acknowledgement of Buyer's order; or (iil) commencement of any performance by Hach in response to Buyer's order. Provisions
contained in Buyer's purchase documents that materially alter, add to or subtract from the provisions of these Terms and Conditions of Sale
shall be null and void and not considered part of the Contract

Customer Name : SANGRE DE CRISTO WATER

Customer P.O. Number :

Customer Reference Number

TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES

s documant sels forth the Terms & Conanans of Sale for goods manufactured ant/or supplied. and servicas orovioed by Hach Company of Loveiand. Colorado ["Hach®) and soitf 1o the ongingt purchaser thereo! {"Bluyer™) Unigss oiherwise
svecificaliy stated harein, the term "Mach” inciudes onty Hach Company and none of iIs affiiates. Uniess othe » stated in a ty written o sgned by of Hach ana Buver. ttess
Tarms & O of Saip he nghis, obig; ang s of Hach and Buyer winch apply o this o%er ang any resulting order or contract for the sate of Hach's goods andior services ("Prodicis’)

1. APPLICABLE TERMS & CONDITIONS:

These Terms & Conditons of Sals are contamen awectly angior by reference i Haeh's offer, oraer 0 . and wvoice . The first of the g Acks ¢ i an 0 of Hach's offer and not a counteraffer and eroates o
cxintract of saie ["Contract™) n accordance with these Terms & Condrtons {1) Buyer's issuance of a purchase orver docament agamst Hacivs offer, (1} acknowieggement of Buyer's order by Hach, or i} of any pe by Haen
pursuant to Buyer's order n Buyer's G erecitome ree mteraces i that matenally alter, aad 1o of sublract from the orovisions of these Terms & Conditions of Sale are not a pat of the Contact

2. CANCELLAYION:

Buyer may cance! goods orers subject to fair charges for Hach's expanses including handiing, . rergnt and !

rharges as apphcable. prowded thet Buyer returns sucn gnods 1n Hach at Buyer's expense within 30 days of delivery and i» the same contition as racoved. Buyer may cancel service arders on rinety 190) day's pnor written notice and refuras wi be
prorated basec on the duration bf the service pian. inspections and reinstatement faes may apply uoon or o! service prog Selier may cancel aii of part of any order prior In detivery withaut hatrity if the orderinciuges any
Products that Seller delermines may riot comply with sxpont, safely. tocat . or other

). DELIVERY:

Dehvery will be accomplished FCA Hach's facitity tocated in Ames, lowa or Loveland, Colorado, United Staigs (Incolenns 2010). For ordars having a final destination within the U.S,, jegal title and risk of loss or damage pass o
Buyer upnn transter to tha first carrier, For ordars having a fina) destination outside the 11.5., tegal title and risk of loss or damage pass to Buyer whan the Praducts enter interna walers or D oF Crass an a

frontier. Hach wilt yse commeicially reasonabie ettorts to celiver the Producis orderad herein within the time specified on the face of this Contract or. if no time is specified, within Hach's normat Inad-lime necessary for Hacn 1o

detiver the Products sold heraunder. Upon priot agreament with Buyer and for an additional charge. Hach will deliver the Products on an axpedited basis. Standard service delivery hours are B am = § pm Monday thtough Friday
wuchuding holidays

4. INSPECTION:

Buyer wil! promptly mspect snd accept any Products dalivared pursuant to this Contract after receint of such Pregucts. In ine avent the Products go not contorm 1o any applicable specifications, Buyer wit promptly nabty Hach of such nonconformanca
irwnking, Haeh will have 4 reasnnatle copontunity 16 recarr or fepiace the noncanforming product a1 s option. Buyar will be deemead to have any Produr . And 10 have waved any such noncOMinmance n thp avant Siicr
B wniter aotticabion i not recesved by Mach within thinty (301 aiays of detvery

5. PRICES & ORDER SIZES:

Al prews are in U S doitars ana are based on delivery as stated above Prices to notinclutie any charges 107 SBAICES Sulh As NSUrance. broxeraga feas. saies, use. nventory of RYSISE 1axes MO of AX00M dulins: SPALA! Tinancing faps. VAT
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Gy
meame of royaily lAves IMposeg outside the L).S | consuiar fees: sneciat permits of icenses, or other charges imposed upon the produchion. sale, distnbubon. or detvery of Praducts Buyar wit iher pay any and ali sugh ehatges of provige Mach wit
3 , Whigh * survives parformance under this Contract. Hach raserves the nght 1o estathsn mimmum otoer sizes ant wit aovise Buyer accorgingly

6. PAYMENTS:
All paymants must ba made in U3 daltars. For infermet arers, 1he purcnase onoa 15 due al the me and manner set forth a5 yu NAGKGOM. Invoices for all oiher ordars are due. and payable NET 30 DAYS from date of the -
mveiee Without tagard 1o delays for or L with pay 10 be made Dy chetk fo Hach at the at:ove address or by wire iransfer to the account stated on the front of Hacn's invorce, of for ru;mmgu‘ with no astabisheg rrn:v! ! ety
Ay reauire cash of Gredi card Daymant in Rdvance of detivery. In the Bvent payments are not mads ar not made 1n a tmaty manner, Hach may, 1n addition to 8l ofher temedes provided at taw. sither (a} deciare Biiyer's pertormance in braac j ‘; e
terminate tris Coniract for defaull, (B} withhold fulure s unil gt y are maoe, (c) dehver future on 8 cash-with or in-mtf hasis aven afar the dsinauency 1S cured, (d) charge ntarest on e deincu i
ala rate of 1-12% par month or the maximum rale permitted by iaw, it lower. for each month or parnt thereof of dalinquency n payment piys Appiicable SIOrAQe ChArGAS and/or nventory carmying cnarges, (a) repossess tne Products for wmn pymany
ras not been made; {1} rerovar ai costs of collacton including reasonatle attorney's faes, or (g} comping any of the above rghts andg ies asis and by taw Buyeris p«mmwen rom sething off any ant 3l MONBS GWed (N
this from any other sums. whethet liquidated or not. that are or may be due Buyer. which anse out of a diferant Zansaction with Hath or any of its afthates. Snouid Buyer's financiai y batoms y to Hachon s " )
dscrelion. Hach may sequire cash paymant or other security. i Buyer /ais to meet these requirements. Hach may treat such failure as reas > grounds for i oftnis Contract. in which case reasonabip canseiiaton charges shail ”"’:L"’
Hach. Buyer granis Hach 8 secunly interest i the Prooucts Ip secure payment in fuil. which paymant reteases (he secunty imtarest but oniy if such payments could not be considered an avordatie transior under the .S Bankruatey Code o ﬂ'"m

o faws. Buyers y. bankruplcy, gnment for tha berefit of credtors, ar sxolubon of ie o the @ of Biiyer, consttutes a delault unger 1t Contract and a¥ords Hach all the ramedias of a secured party undsr th
LHC O a8 wall 85 1he remedins slaled above for late payment or non.payment )

7. LIMITED WARRANTY:

Hisen warrants ihat Products soid hareundsr wii ba iree from defacts 1n matenal and workmanship ar will, when useqy in wilhy Ine . 'S OF Q) and . cantory o any exnress writtan warsanty ’{W"("’"ﬂ”il
10 tis specific QUOUR DUIChased. wiieh for most Hach mstruments 1s for a perog of twelve 112) months from deiivary. Hach wimants that services furmshed hereunder will br free from defects in workmanshio tor a paniod of mnaty (90) days trom e
compietion of the sérnces. Parts provided by Hach i the performanca of senaces may be new or rel o parts 9 1o new parts. Any non-unct:oning parts thatl are revaired by Hach shall becoma the propenty of Hact Ho

s to 1ems such bs, without nmitation, reagents, batteres, marcury celis, and ight buibs. All other g and rep ions. aither axpress or impiied, whather arising undar any
statole, law, usage of i mplied of and ftness for a p are hereby The sole remedy for Products ant meeling thvs Limiters Watranty 15 reniacement. credit
af rehund of the purchase once. This romedy wit not be deomed to have faied of ds essentai purpse so long as Hach 1s willing to provide such replacement, credit of refund

8. INDEMNIFICATION:

{ndemnification Bpptes 10 2 party and 10 such PAMY's succassors-n-nterest. Assigses. affivates, mrectors. officars. ane empioyees (“Indemnilied Paries™). Hach (s responsibia for and wil defend, muemady and hold Rarmiess he Biiyer .mmnm‘m, ;s
Parties against all losses, claims. expensas or damages which may resull trom accident. ingury, damage, of death dug (o Hach's branc: of the Limited Waranty. This indemmficaton is provided an the candition that e Buynr 18 hkewise responsitie i
and witt dnfrad, y and hoir the Mach Parties aganst all losses. Claims, expenses of samages which may result from arcident, injury, damage. of deats due 10 the 9 oF misuse of of any gonds o
servicas by the Buysr of any third party affiliated o in prvity wity Buyer

8. PATENT PROTECTION:

Subjeet o 2l imitations of habitly provided herem, Hach wii, with respect ta any Procucts of Hach's dasign or manutarture. indemnily Buyer from any and ail damages and costs as finally by a3 count of ] Ay Sk for
niringemant of any U.S patant (o European patent for Pragucts that Hach seils to Buyer for and use 1 & mamber stata of the E U.) that has ssued as of Ing deivery date, 50isly by t88son of the sate or aormal use of any Products soit 10 Buyer

and from 0o incurred by Buyer in datense of such sial /f Hach does not nndeniake tha defense theract, orovider that Buyer promptly rotfios Hach of such suit and offars Hach adhar (1) f1t and exciuswe contrt of the
defensa of such sut when Prooucts of Hach onfy are mnvalved, of {it) the nght 1o paricipate 1 the defense of such sut whan products other than those of Hach are also nvolver. Hash's warranly as 10 use patants oniy apohes 1o m’“"!ﬂ"""“ ansng
solely out of the inharent of the P 1 g 1o their as by Hach's 1. in case the Products are in such suit held o consttule intnngement and the use of the Products 18 emoinad, Hach wé' at ite fW‘
expense and af its option, atther procura for Buyer the nght o continue usIng such Praducts of replace them wiln ron-iniringing progucts, o modify tham so they benome naranfringing, or remaove the Products and refund the purchase prcs (prersten
for ) and the costs thereo!. The foragoing states the entire tandity of Hach for patant minngemerl by the Products. Furthar, 1o the same extent as set larth n Hach's above cbiigaton to Buyer, Buysr agrees to dafeng

medemnify and holt harmiess Hach for patent Intngernient reiated 1o tx) any goods manufacturad ta the Buyars dasign, (y) services droviged in accordance vath the Buysr's mstruchons. of {7} Hach's Producls when uysed in enmonation with any othar
Amacae, pans of software nol pravided by Hach hereunter

10. YTRADEMARKS AND OTHER LABELS:

Buyer agrees not to remove or alter any ndicia of manufacturing ongin or patent numbers contained on ot within the Progucts. ncluding without fimitation the seriat numbers of trademarks on nameplates or cast, molderd nr
machined componsms

11. SOFTWARE:..
Al ieenses 10 Hach's saparately-provided software oroducts ars subyect 1o the separate sofwars icense Afreement(s) accampanying the software media. In the absence of sich terms and for sl other software. Hach grants 9“"9’ onty a P""""f"
non-axciusive heenss 1o ccess and use Ine soltware pravided by Hach with Products o sect snigly s ssary for Buyer 16 oy Ihe nenefit of the Produnts. A portion nf the software may contan o consist of open source soltware

whith By may use under the tarms 3na conditons of the specific ficense undar which the open source software 1s th<'ribuled Buyet agrens that it will be boung by any and all such tirense agreemeants Tibie 1o software remams with e anatoabie
BEENSOELSY

12, PROPRIETARY INFORMATION; PRIVACY:

"Frop) y tnfe * means any . data or know-how in whatever form. whether 3 i macting e or physical Bnts. MAask works o artwork, or piherwise, which HACK consioens procnisiany
wchurbng bul not fimitad 1o service and mamntenance manuais Buyer and its cuslomers, employees and anents wil kean confidential at such Proprietery Information oblamert diractly of indrectly frm Hach and will not transfer or disciose it without
Hach's gnor wntten consent, o use it for the manufacture, arocurement. semicing or catibrabon of Products or any s:mifr pradicts. o7 cause such products 1o be mamifactired, serviced of cabibrated by o7 procurad from any other soutre. o rapTOSuL:
o ptherwise 1 Ali such Propy y Int remawns Hach's propary No night or icense 1s granted to Buyse or #s . empidy of agents, 551y 0f by :mplicaton. with respect 1o the Propnatary informatinn or ary patert
nght o atner propnetary nght of Mach. except for the imite use kcenses impled by iaw. Mach will manage Customers information and personat data in sccordance with 1 Privacy Pohcy. ncated ot

13. CHANGES AND ADDITIONAL CHARGES:

Hach reservas the ngnt i make design ehanges or morovements 10 any Drducts of the sama generst ciass as Products bewng celivered hereundar withoul kabibty or obtigalion 10 INCOTDOrale SUCH ChANYES of mprovernents 10 Products orderes by
Buyer uninss agreed upon m wnting before the Protucts’ astivery dale. Servicas which must be performed as a resuit of any of the fuliawing conditions sre subject fo additional chacges for labor, iravel And Dens: (3} eawpment n\'arp'mns ot atennzag
R owhting by Hach, (b) damage resulting from improper use of hanaung, accigent. neglecl, power surge. or operation m an environmen or manner in which the istrument (s not designed o operate or 1 not in accordancn with Hach's operatng
manuals; (61 ha use of pads or accessones nol provded by Mach, td) damage resuling from acls of war. leronsm of nature, fe} services culsitie SIBNCANT buSINASS NOUTS. (f) SR PrAWOTK NOL COMPIELE DET DIODDSBL. 0F (G) ANY rEPSIS requ:ad 16
ensire equDment maels i ers 1S upon of a service

14. SITE ACCESS / PREPARATION / WORKER SAFETY | ENVIRONMENTAL COMPLIANCE:

in connection wih sarvices prowided by Hach, Buyer BGIOAS 10 Dermit PrOMPt ACcAsS to Buyer fuil resix ity 10 back-up o atherwse protect s data against oss, damage of dasiruchon before servicas are performed. Buyer i«
Ihe aperator and i full conteo! of its pramses, inciuding those areas whare Hach Yy or are pert 0} service. rapav and mamisnance activites. Buyer wili ansire that 8l necessary moaturas are taken for safaty ana secunty n!
warking conditions. siles and mstallabons during the pariormance of sanuces. Buyar s the generator of any resulting wastes, including without wastes. Buyer is solely rasponsible (o attangs it tha dispOsal of Any wastes at Hg owr
expanse Buyar wil at s own expense, provide Hach employees and contractors worng on Buyer's premises wih aii information and lraming reguired unner safaty phiance and Buyers pohcies. M e ingtrumaent to be
serviced 15 1n  Confined Spice, a3 that lerm 1s defined under OSHA . Buyer is sotely 10 maka it i to be serviced in an unconfined space. Hach sarvice lechmeians will not work in Confined Spacas in the evestibat a
Buyer raquires Hacn amployees o Contractors to attand safely or compliance {raining programs provided by Buyer, Buyet will pay Hach the standard hourly rate and sxpense reimbursement for such raimng sttanded. Tha pltsndance at or come'etior
A1 such Franng roes not c-eate or expand any warranty dr abiigation of Hach and does not serve 1o Aiter. amand. fimit o Supersede any part of this Conlract.

15. LIMITATIONS ON USE:

Bayer will-not use any Progucts for any purpase other than those igent:fed Hach's catatogs and lterature as intended user Uniess Hach has acvised Ihe Buyer in wrling in no evant wil Buyar use any Produnts in trugs. foon addihves, foag o
. 1 medical ons for humans or Bmmais. 10 no event wil Buyer use in any apoiication asy Praduct thal requres FDA 510(k) clearance uniess and oniy to the axient the Product has such cearance Any warrsnty granted by Haek i«
verd f any goods coverad by such WATANty are Used lor any purpose not permitied heteunder.
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18. EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS: " i B appLeable ixws and
Lnlags otnerwise spacified in trus Cantract, Buyer is respansibie for oblaimng any requited excon of impor hcenses Macn represents (hat ait Progucts h thar will ba and suDpimd in compiante with at apphcable

reguiatons. Buyer wili comply with ail laws and reg.

i 1o the or usg of All Products, nciuding applicabia import and expart control Iaws and taguiations of the U.S . £ U, and any oihar counlry having pronper unsaickan anrd wir

obtan it necassary sxpor keenses n with any axpon, . transter ang use of al Progucts and technology deliverart hersunder. Buyer wifl not soll. fransler. export or te-export any Hach Producls of technoiogy for use

actwitias wheh mvolve tha design,

. use or iing of nutiear. Of Dioiogical weapons of missiles. nor use Hach Products or technology in any faciity whieh engages i ackvites relabng 0 such weanons, Buysr wit

comply wilh ai Iocal. nahonal, and other laws of aTv unsdictions globally refating to ant bribery, . 0f Sumilgr matiers which are {0 Buyer's actvitios in with this Contract. mncluding ot noy

imited 16 the LS. Foregn Corrupt Practices Act of

1977. as amenaed fihe “FCPA"). Buyer agma; that no paymenl’ol money or provision of anytiwng of vailue will be offered. pmnused, paid or transferred, directly or marectly, by any parson or enlity to

any ¢ icial, govarnment yes, of of any y owned in part by a government, polscal panty. poitical barty officsal, of candidate for any govecnmant office or poktical panty office to nduce Such orgasizations or "":s" 1o
wse e autnonty or influence 1o obIgin o retain an Improoer busNPss agvaniage for Buyer of for Hach. or which othermse constilule of have Ine purmose or a¥ect of publc or bribery, ol or " "“f”"“"} bt {’““" .
ar offtet uniawfui of impraper means of 0 o any smprop . with respect to any of Buvers activiies refated f Inis Contract, Hach asks Buyer to “Spaak Up'* if pware of any violtion of kaw. reguiation or our Standargs o
Canduct ("SOC™) in reiation 10 s Contract. See o e and wvw danaherintegaty com ‘or 2 cony of tha SOC and for acenss [0 our Helpline portal,

RS
17. FOREE MAJEURE ‘ .
Hach 15 excesed from nenéﬁnance of its obbgatinns undar thes Contract t the extent causea hy acts of omissions that are beyund 1S CONO! of, ncluding but not hmited 1o Gover poes, ges, seures of traeze of assets. aniays o
rhisals (o X001 of mpon icanse ot the suspenswon of revacaton thereot or any other acts of any Government; fres, foods. severe weather congions, or any other acts nf God. nuarantines. iabor sinkes of lockauts, nots. stfe, .
surrettontt & dn)ohed@a o acts of comingis or terransts, war, material shontages or delays in delivenes iy Hach by i pamies in ine event of the sxisionce of any force maeure GECHMSIANCAs. the penod of time for aelvery, oavmt‘nt r: 3
ardd pyments unaer any intters of crerd witi be extended or a penod of bme equal 10 e periad of defay. ¥ the forea majeure orcumsiancas extend for six months, Hach may, Al s aption terrinale ths Contract wiIRouT pANAITY 20t wihout bens

Acemed ».delawt or mmu}h theraof.; -
prius T
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18. NON ASSIGNMENT AND WAIVER:

Buyer will not transler or aauign 1his Gorieact or ary nghis of mierests hereunder without Hach's pnor wrilten consent. Faiure of ether party 19 insist upon strict performanen of any provssion of this Contract of to exercise any raht or g;"""””“’, .
contamed nern. or Iha waver of any breach of the terms or candiions of s Contract will nat he consirued as thereafer Waving any such lasms, conditions. nghts. or privieges, and the samn wilt conkmia and reman in force ant eMact a5 if ne

WAWEr NAg OCLUHed

19. LIMITATION OF LIABILITY.

Hone of the Hach Indmmiified Parties wil be able to Buyer under any escumstances for any special, tretle. o nat ges. g without . damage to or loss of propedy othar than for ihe p;"‘;“m purenasel o
rergmser Hies incurred n . repgw or tasi profits, ravenue or opportunity. toss of use: losses resuibng fram or raiated 1o downtima of the products or inaccurat measuraments of repording; the cost of substiute m:mm 5, (wa
rlams of Bayer's cust for suen ! caused. and whethar based on warranty. contract. andior font fincluzing negrigence. strct iabillty or otherwise). Tha total iabiity of the Haeh Ingemmified Panies ansing out of the pernrmarn:

i P AN or Hach's
aehverad haraundar

"o wilh Ine dasign. manufaclure. sate, delivery, angior use of Products wel in no CICUMSIANCE grcend in tha aggragate a sum equal o twae the amount actusily pand 1o Mach Ior Prouuicts

20. APPLICABLE LAW AND DISPUTE RESOLUTION:

The ¢ 3 and hereo! ang i 2 7 shait be gy 20 by the laws of the State of Colorade, williout regard to s prncpies of IAwS regansing conficts of aws If any provision of this Contiart viotates,
any Federal, State or iocal statutes of reg of any naving ) of this iransacton. of s tiiegal for any reason. said orovision shall be seff-Geleting wihout affeeting the vaiidty of the provs U"”;’(Z o S A
specificalry agreedt upon in wating between Hach and Buyer. any drspute rejating 1o this Conract wineh 1s pot resoived by the parties shail e in order of p ence by a court of [i (1110 the State of Coiorato. U S A

Buver 128 minmum contacts with Colorado sart the U.S., (1] alsewnere 1 1ng U.S. f Buyer nas mivmcom comtacte win the U S but nol Colorado. o (i} n a neutral location if Buysr toes 1ot have minimum contacts with the Unieg States

21. ENTIRE AGREEMENT & MODIFICATION:
of h

Tnese Terms & C

Sale the entre 2 between the parties and supi © any pror agrel or . whather oral o7 written. Mo change to or modificalion of (hese Tarms & Conditions shah e tnimg Lngs

:
Hach uniess in a wolten instrument speciicaily referencing that i «s amending these Terms & Condiions of Sate and signed by an authonzed representalive of Mach Hach regecis any or Terms & C s of Saie offeran by
Buyer at any ima, whelher o not such terms or condibons materaiiv aller the Tarms & Conditions nerewn and serespectve of Hach's accemante of Buyer's order for the descnbed goods and services




City of Santa Fe (City) and HACH Company (HACH)
ADDENDUM

TERMINATION

This Agreement may be terminated by the City upon 30 days written notice to
HACH.

INDEMNIFICATION

HACH shall indemnify, hold harmless and defend the CITY from all losses,
damages, claims or judgments, including payments of all attorneys' fees and costs
on account of any suit, judgment, execution, claim, action or demand whatsoever
arising from HACH's performance under this Agreement as well as the
performance of HACH's employees, agents, representatives and subcontractor.
The parties agree that the last sentence of Section 8 of the service agreement shall
be replaced by the preceding indemnification provision. Similarly, the parties

agree that last sentence of Section 9 of the service agreement shall not apply.

APPLICABLE LAW AND DISPUTE RESOLUTION:

a. Section 20 of the Service Agreement should read as follows:

The construction, interpretation and performance hereof and all transactions
hereunder shall be governed by the laws of the State of New Mexico, without
regard to its principles or laws regarding conflicts of laws. If any provision of this
Contract violates any Federal, State or local statues or regulations of any
countries having jurisdiction of this transaction, or is illegal for any reason, said
provision shall be self-deleting without affecting the validity of the remaining
provisions. Unless otherwise specifically agreed upon in writing between HACH
and Buyer, any dispute relating to this Contract which is not resolved by the
parties shall be adjudicated by a court of competent jurisdiction (i) in the State of
New Mexico USA.



NEW MEXICO TORT CLAIMS ACT

Any liability incurred by the CITY in connection with this Agreement is subject to
the immunities and limitations of the New Mexico Tort Claims Act, Section 41-4-1, et.
seq.NMSA1978, as amended. The CITY and its "public employees" as defined in the
New Mexico Tort Claims Act, do not waive sovereign immunity, do not waive any
defense and do not waive any limitation of liability pursuant to law. No provision in this

Agreement modifies or waives any provision of the New Mexico Tort Claims Act.

APPLICABLE LAW; CHOICE OF LAW: VENUE
HACH shall abide by all applicable federal and state laws and regulations, and all

ordinances, rules and regulations of the CITY of Santa Fe. In any action, suit or legal
dispute arising from this Agreement, the HACH agrees that the laws of the State of New
Mexico shall govern. The parties agree that any action or suit arising from this Agreement
shall be commenced in a federal or state court of competent jurisdiction in New Mexico.
Any action or suit commenced in the courts of the State of New Mexico shall be brought
in the First Judicial District Court.

APPROPRIATIONS

The terms of this Agreement are contingent upon sufficient appropriations and
authorization being made by the CITY for the performance of this Agreement. If
sufficient appropriations and authorization are not made by the CITY, this Agreement
shall terminate upon written notice being given by the CITY to HACH. The CITY's
decision as to whether sufficient appropriations are available shall be accepted by HACH
and shall be final.

RELEASE

HACH, upon acceptance of final payment of the amount due under this
Agreement, releases the CITY, its officers and employees, from all liabilities, claims and
obligations whatsoever arising from or under this Agreement. HACH agrees not to
purport to bind the CITY to any obligation not assumed herein by the CITY unless HACH

has express written authority to do so, and then only within the strict limits of that
authority.

INSURANCE

HACH shall maintain insurance throughout the term of this Agreement
providing a minimum coverage in the amount required under the New Mexico Tort
Claims Act. HACH shall~ furnish the CIZTY with proof of insurance of HACH's

compliance with the provisions of this section as a condition prior to performing services

under this Agreement.



THIRD PARTY BENEFICIARIES

By entering into this Agreement, the parties do not intend to create any right, title

or interest in or for the benefit of any person other than the CITY and the HACH. No
person shall claim any right, title or interest under this Agreement or seek to enforce this
Agreement as a third party beneficiary of this Agreement.
SEVERABILITY

In case any one or more of the provisions contained in this Agreement or any
application thereof shall be invalid, illegal or unenforceable in any respect, the validity,
legality, and enforceability of the remaining provisions contained herein and any other
application thereof shall not in any way be affected or impaired thereby.

Signature Lines required:

City of Santa Fe: HACH:

% yi l/@%’ﬂm

City Manatr} Name & Title _ ‘ o W W

Date: (9 MZ (@ Date: 5/30//$/

crs#_0215 1Y 34000
City of Santa Fe Business

Registration# {4- UOH‘{‘/ 5

Attest:

WJ
Fo gl

Approved as to form:

7 65

City Aftorney ’

Bk
Figan}:e Director #\A




CERTIFILD PROGRAMS

1720E
Field Service Partnership

Your Hach 1720E Field Service Partnership (FSP) provides: all inclusive parts and four scheduled
preventative maintenance visits performed by a Hach Field Service Technician. The FSP Partnership also
includes all visits authorized by the Hach Technical Support Team and a special priority toll free number
that will be included with your Partnership documentation.

During the pre-scheduled site visits, your Hach Field Service Technician will complete:

Verification of Instrument performance/Maintenance

* Perform limited instrument cleaning

* Review and evaluate user programmed parameters

Evaluate all instrument alarm and warning conditions (internal to your Hach instrument)

e Verify instrument operating voltages

* Replace lamp assembly yearly

* Calibrate via StablCal/Formazin standards and/or verification with ICE PIC'™.
* Verify software version and update as necessary

Repairs

¢ Perform required repair service including parts and labor as necessary

° Includes sending unit to the factory if unable to repair controller in the field at no additional charge.
This instrument will go to the head of the bench repair queue.

* Abuse or Acts of God not covered.

Reporting/Certificate of Performance

* Provide Hach Field Service Report with complete documentation of service performed and
measurements/readings.

* Issue Certificate of Instrument Performance for each instrument that successfully passes fina!
testing.

Training

* Provide basic end user training on general instrument operation and maintenance
(Advance notice required by the customer),

hach.com/service | 800-227-4224, ext. 6178




CERTIFIED PROGRAMS

UltraTurb sc
Field Service Partnership

Your Hach UltraTurb sc Field Service Partnership (FSP) provides: all inclusive parts and two scheduled
preventative maintenance visits performed by a Hach Field Service Technician. The FSP Partnership also
includes all visits authorized by the Hach Technical Support Team and a special priority toll free number
that will be included with your Partnership documentation.

During the pre-scheduled site visits, your Hach Field Service Technician will complete:

Verification of Instrument performance/Maintenance
* Perform limited instrument cleaning.

° Review and evaluate user programmed parameters.
e Verify all instrument connections

* Verify instrument operating voltages

Replace seals and desiccant bags yearly

Verify sample flow and adjust as required

Replace wiper profile yearly

Calibrate using 20 NTU StablCal

s Verify software version and update as necessary

Repairs

* Perform required repair service including parts and labor as necessary

s Includes sending unit to the factory if unable to repair controller in the field at no additional charge.
This instrument will go to the head of the bench repair queue.

* Abuse or Acts of God not covered.

Reporting/Certificate of Performance

* Provide Hach Field Service Report with complete documentation of service performed and
measurements/readings.

* Issue Certificate of Instrument Performance for each instrument that successfully passes final
testing.

Training

¢ Provide basic end user training on general instrument operation and maintenance
(Advance notice required by the customer).

hach.com/service | 800-227-4224, ext. 6178




) SERVICEPLUS*

CERTIFIED PROGRAMS

pH, ORP and Conductivity Sensors
PD & RD (analog pH and ORP)
DPD & DRD (Digital pH and ORP)
6XXXPX Series Differential pH Sensors
Conductivity Sensor
Preventative Maintenance Agreement

Your Hach pH, ORP and Conductivity sensor Preventative Maintenance Partnership (PMP) provides
preventative maintenance performed by a Hach Field Service Technician. In addition, the Hach
Technical Support Team is available to assist in troubleshooting your specific instrument. Please have
your contract#, Model# & Serial# available when you call.

During the pre-scheduled site visit, your Hach Field Service Technician will complete:

Verification of Instrument performance/Maintenance

* Perform limited instrument cleaning

¢ Review and evaluate user programmed parameters

¢ Performance testing of pH sensor with pH buffers (as applicable)

e Performance testing of ORP sensor with ORP Test Solution (as applicable)
Performance testing of conductivity sensor with conductivity standard (as applicable)
Calibration of meter/sensor combination.

* Replace Salt Bridge and filling solution once per year (as applicable)

Reporting/Certificate of Performance

¢ Provide Hach Field Service Report with complete documentation of service performed and
measurements/readings.

* Issue Certificate of Instrument Performance for each instrument that successfully passes final
testing.

Training
e Provide basic end user training on general instrument operation and maintenance
(Advance notice required from the customer.)

*Please see standard terms and conditions for limitations.

hach.com/service | 800-227-4224, ext. 6178



CERTIFIED PROGRAMS

HQd Digital Meters
BenchPlus Service Plan

Your Hach HQd Digital Meters BenchPlus Service Plan provides the following at no additional charge:

® One (1) on-site visit per year for certification and preventative maintenance or one (1) basic
Start-Up. (Advance notice required from the customer if Start-Up is required)

* Factory repair

* Five day turn around for repairs, preventative maintenance, and calibrations

* Toll-free Hach technical support available

Once instruments are on a Service Plan, there is no need for additional PO’s throughout the year; all

instrument repairs, calibration, and preventive maintenance goes through Hach’s convenient return
process. . ‘ .

During the one (1) pre-scheduled site visit, your Hach Field Service Technician will complete:

Verification of Instrument performance/Maintenance
° Perform limited instrument cleaning

¢ Review and evaluate user programmed parameters

® Evaluate all instrument alarm and warning conditions {internal to your Hach instrument)
* Verify instrument operating voltages

» Calibration via NIST traceable Standards

* Verify software version and update as necessary

Factory Repairs

* Perform required repair service including parts and labor as necessary
* Abuse or Acts of God are not covered.

Reporting/Certificate of Performance

* Provide Hach Field Service Report with complete documentation of service performed and
measurements/readings.

® Issue Certificate of Instrument Performance for each instrument that successfully passes final
testing.

Training

* Provide basic end user training on general instrument operation and maintenance
(Advance notice required from the customer.)

*Please see standard terms and conditions for limitations.

hach.com/service | 800-227-4224, ext. 6178




) SERVICEPLUS®

CERTIFIED PROGRAMS

DR3900
BenchPlus Service Plan

Your Hach DR3900 BenchPlus Service Plan provides the following at no additional charge:

* One (1) on-site visit per year for certification and preventative maintenance or one (1) basic
Start-Up. (Advance notice required from the customer if Start-Up is required)

s Factory repair
Five day turn around for repairs, preventative maintenance, and calibrations

e Toll-free Hach technical support available

Once instruments are on a Service Plan, there is no need for additional PO’s throughout the year; all
instrument repairs, calibration, and preventive maintenance goes through Hach’s convenient return
process.

During the one (1) pre-scheduled site visit, your Hach Field Service Technician will complete:

Verification of Instrument performance/Maintenance

e Perform limited instrument cleaning

* Review and evaluate user programmed parameters

e Evaluate all instrument alarm and warning conditions {internal to your Hach instrument)
® Verify instrument operating voltages

* Replace Halogen lamp assembly if necessary

* Verify software version and update as necessary

Factory Repairs
» Perform required repair service including parts and labor as necessary

® Loaners of similar functionality will be provided upon request, subject to availability
e Abuse or Acts of God are not covered.

Reporting/Certificate of Performance

* Provide Hach Field Service Report with complete documentation of service performed and
measurements/readings.

® Issue Certificate of Instrument Performance for each instrument that successfully passes final
testing.
Training

¢ Provide basic end user training on general instrument operation and maintenance
{Advance notice required from the customer.)

*Please see standard terms and conditions for lirnitations.

hach.com/service | 800-227-4224, ext. 6178




CERTIFIED PROGRAMS

2100N
Field Service Partnership

Your Hach 2100N Field Service Partnership (FSP) provides: all inclusive parts and one scheduled
preventative maintenance visit performed by a Hach Field Service Technician. The FSP Partnership also
includes all visits authorized by the Hach Technical Support Team and a special priority toll free number
that will be included with your Partnership documentation.

During the pre-scheduled site visit, your Hach Field Service Technician will complete:

Verification of Instrument performance/Maintenance

e Perform limited instrument cleaning.

* Review and evaluate user programmed parameters.

¢ Verify all instrument connections (including initial evaluation of the network topography).
® Evaluate all instrument alarm and warning conditions (internal to your Hach instrument)

. & Verify instrument operating voltages.

e Calibration via StablCal/Formazin standards and calibration verification with Gelex standards upon
request

° Replace lamp assembly, as necessary
s Verify software and update as necessary

Repairs

° Perform required repair service including parts and labor as necessary

* Includes sending unit to the factory if unable to repair in the field at no additional charge. This
instrument will go to the head of the bench repair queue.

® Abuse or Acts of God not covered.

Reporting/Certificate of Performance

®  Provide Hach Field Service Report with complete documentation of service performed and
measurements/readings.

® Issue Certificate of Instrument Performance for each instrument that successfully passes final
testing.

Training
® Provide basic end user training on general instrument operation and maintenance
(Advance notice required by the customer).

hach.com/service | 800-227-4224, ext. 6178



