OPENGOV SOFTWARE SERVICES AGREEMENT

( OPENGOV

OpenGov, inc.
955 Charter Slreel
Redwood Cily, CA 94063 USA

Customer Information

TEM 2 [¥- oY

ORDER FORM

Quote Created: 2/12/12018
Quote prepared by: Neal Black
Quote Expiras: 2/28/2018

Customer Name  Cily of Santa Fo, NM Billing Name City of Santa Fa, NM
Contact Name Adam Johnson Billing Address 200 Lincoln Avenue
Phone 505-955-6530 Santa Fe, NM 87501
Emall akjohnson@ci.sonta-fo.nm.us United Stales
Order Detaells
Welcome to OpenGov! Thanks for using our sofiware services.
‘ | UistPrice Dlscmmt - Annial Foo,
OpenGov Budgel Book $60.,000.00 15% $51,000.00 $§51,000.00
OpenGov Budge! Book Standard On-Boarding Package
{One-Time Fee) $3,100.00 - $0.00 $§3,100.00
TOTAL FEE
YEAR ONE $54,100.00
TOTAL ANNUAL
RECURRING FEE §51,000.00
GRAND TOTAL $§54,100.00

Subscription Start Date: 2/8/2018

Subseription End Date: 2/7/2019
Payment Terms: Net thirty (30) days

Bilting Frequency: Customer will be billed accarding lo the following bliling schedule;

_ Biiling Date - Amount Dise
Fobruary 8, 2018 $51,000.00
July 1, 2018 $3,100.00

Agreement Govorning this Order Form

This Order Fprm batween Cuslo’mer and OpenGov, Inc, is governed by, and Incorporates by reference, the Software Services Agreement,
dated 2 3 2018, holwaen Customer and OpenGov, Inc. (the “Agreement”), Cuslomer agrees lo the lerms of

the Agreement.

Signatures

Customer: Citly of Santa Fe_NM

AL A

Signature:

Name: A <79A/

Title: 7 X 0TS
Date:

OPENGOV, INC. ——

Signalure:

Name: 7} ) @'0 /

Tile: S D}Mfrj- FM
Date: ;-Qg—QO(f

Confidential OponGov
Rov. 2018.01



OPENQOV SOFTWARE BERVICES AGREEMENT

OPENGOV SOFTWARE SERVICES AGREEMENT

This Software Services Agreement (this “Agresmont’) is entered into by OpenGov, Inc., a Delaware corporation
with a principal place of business at 955 Charter Street, Redwood City, Californla 84083 ("OpenGov*) and the
wstomatlistedonmoslgnamblod:below('cutlomr).asaflhodaﬁaoflastslgmﬁmboluw(mam
Dm. Wmmbﬂh the terms under which Customer will be parmitied to use OpenGov's hosted
8 re

1. DEFINITIONS

*Customer Data" means data that Is provided by Customer to OpenGov pursuant to this Agresment (for
example, by emall or through Customer’s software systems of record). Customer Data shal not include any
confidential personally identifiable information.

“Documentation” means the documsntation for the Software Services at the Customer Resource Center
page found at {opengov/zendesk.com).

y means suggestions, commsnts, improvements, ideas, or other feadback or materials regarding
the o f“Sefvloea provided by Customer to OpenGov, Including fesdback provided through oniine doveloper
comm rums,

E}%%Tm‘ means the Initial license term spacified in number of years on the Order Form, commencing on
the Date,

"Ordar Form® means OpenGov's Software Services order form that: (a spacifies the Sofiware Senices
provided by OpenGov; (b) reg:mnm this Ag:em; and (c) [s signed by‘zumouud representatives of both

‘Renewal Term" means each additional renewal period, which shall be for a period of equal duration as the
Inftial Term, for which this Agreement ls extended pursuant to Section 7.2,

2. SOFTWARE SERVICES, SUPPORT AND PROFESSIONAL SERVICES

2.1 Software Sarvices. Subjsct to the terms and conditions of this Agresment, OpenGov will use commercially
sasonabie efforts to perform the software services identified In the applicable Order Form entered Into by
OpsnGov and Customer (*Software Sarvices”),

2.2 Support. Customer support is avaflable by emall to support@apangov.com or by using the chat messaging
functionalily of the Sofiware Services, both of which are avallable during OpenGov's standard business hours.
Customer may report issues any time. However, OpenGov wil) address issues during business hours,

23 Professional Services.

(a) If OpenGov provides professiona! services to Customer, such as implementation services, then these
professional services will be described In parties
exhibit to this Agreement (the 'Profosslona? m;.d work sgned by the (W) and ateched es an

Rov. 2018.01



OPENGOV SOFTWARE SERVICES AGREEMENT

3. RESTRICTIONS AND RESPONSIBILITIES

ficable laws specifically prohibit such restriction Il license, rent, lease, assign, display, hos!,
::%loae. outsource or otherwise commerclally exp’!:l(tcl)h?eopy. rent, lsase, distribute, assign, sell, or
mmwmm&mm(d)mamwh co tasting of

or porformance
the Software Services; (¢) remove propriota WWWMSMSMMMN
Sonwmsomu|n%a»ﬁbmwz)mwmmlmmuwemmmm
bomnaovwmammphmm

42 m.mmmanmuﬂe.mmwmmcmammwmm
mmmmmm.mmmmhomewamm.mmmmmm
mmmw.m.ommmmmcmm.

B to Custome: .cmmdmummmummmosmmmmm
mdmmrm.mmmmmmmmmmm.omewmmmm
retumn Customer Data to Customer.

4.4 Feadback. Customsr hereby grants to OpenGov a non-exclusive, royalty-fres, imevocable, perpetual,
mmmmmwmlmmsmmsmmommmmmam
Opmcwwmewdmwyommyhnmmmamodlﬂmbvnbm&mmmmwmmmmm
modonordouvedfromanyofcmmfsFeadbacklndudhgdllntonocmalPropeﬂleghuhandbﬂw
Improvements and modifications.

8. CONFIDENTIALITY; ACCESS TO CUSTOMER DATA

rty
law or court order, provided that prior written notice of such mqukeddlmeandanoppomnﬂtytooppmor

6.2 “Confidentia) Information® moans all confidential business, technical, and financia) information of the
disclosing party that Is marked as *Confidential® or an equivalent designation or that should reasonably be

Rev. 2018.01



OPENGOV SOFTWARE SERVICES AGREEMENT

understood to be confidential given the nature of the information and/or the circumstances surrounding the
disclosure (Including the terms of the applicable Softiware Agreement). OpenGov's Confidential Information
includes, without Emitation, the softwase underlying the Sofiware Services and all Documentation.

6.3 Notwithsianding the foregoing, “Confidential information® does not include: (a) “Public Data,” which is data
that the Customer has previously released fo the public or would be required to release to the public, upon
request, according fo appllcable fodera), state, or local public records laws. Confidential Information doss not
include (b) information that has become pubficly known through no breach by the recelving party; (c) Information
that was rightfully received by the Recelving Party from a third party without restriction on use or disclasure; or (d)
WMMMWWNMMMWMWhmomm Parly’s Confidential

(b) Inflation Adjustment. OpenGov may increase the Fees payable for the Softiware Services during any
Renawal Term by up to 4% each ysar of the Renewal Term to account for Inflation, taking into consideration year-
over-yoar increases in the Consumer Price index - All Utban Consumers (CPI-U).

(¢) Involeing and Payment. OpenGov will invoice the Customer according to the Billing Frequency Ested on
the Order Form, Customer shall pay ell involces according to the Payment Terms listed on the Order Form,

(d) Travel Expenses. Unloss the SOW provides otherwise, OpenGov will invoice Customer for trave!
expenses incurred in connection with each SOW as they are incurred. Customer shall pay all such valid Involces
within thirty (30) days of receipt of involce. Each Involce shall include racelipts for the travel expenses listed on the

6.2 Credil Card Cusiomers. Customer will provide OpenGov with valld credit card information end promptly
notify OpenBov of any changes necessary 1o charge the credit card at [finance@opengov.com.] Please update
your credit card information when necessary. The provision of credit card information to OpenGov authorizes
OpsnGov to charge the credit card for all applicable Fees plus a 3% credit card proosssing fee. OpenGov
processes credit card paymenis through a secure third party pracessing partner and doss not take recelpt of
credit card information Hseff.

63 All Feas under this Agreement are exclusive of any applicable sales, valus-added, use or other taxes
("Sales Taxes”). Customer is solely responsibla for any and el Sales Taxes, not Including taxes based solely on
OpenGoV’s net Income. If any Sales Taxes relatsd to the Fees under this Agreement are found at any time to be
payable, the amount may be billed by OpenGov to, and shal! be pald by, Customer. If Customer fails to pay any
Sales Taxes, then Customer will be Hable for any related penalties or Interest, and will indemnity OpenGov for any
abliity or exponse Incurred in connection with such Sales Taxes.

7. TERM & TERMINATION

71 %&Mﬁh compliance with atl terms and conditions, the term of this Agreement shall commence on
!ll_\o s Dato and shall continue until the Subscription End Date specified on the Order Form (the “Initial
erm”).

72 Bﬁ@.mmmmmmmmmmmemmwmg no loss then thisty (30) days before the
end of the Initial Term, this Agreement ehall renew for another pericd of the same duretion as the Initial Term (the
“Renewal Term" and togsther with the Initial Term, the “Term").

OpenGov
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OPENGOV SOFTWARE SERVICES AGREEMENT

738 . If elther ma breaches term of this Agreement and fafls to cure such breach
within thirty (30) days after noﬂeem bywmmwpmly (ton (10) days in the case of non-payment), the non-
breaching party may terminate this Agresment Immediately upon notice.

7.4 Effect of Termination.

(@) In General. Upon termination or expiration of this Agresment: (a) Customer shall pay in full for all
Software Services and Professional Services performed up to and including the effective date of termination, (b)
all Software Services provided to Customer hereunder shall Immediately torminate; and (c) each party shal retum
to the other parly or, at the other party's option, destroy all Confidential Information of the cther party in s
possession.

(b) Delation of Customer Deta. if Customer requests deletion of its Customar Data In writing prior to the date
of termination or expiration of this Agresment, then OpenGov will permanently and trevocably delste Customer
Data sfored by iis cloud hosting provider within ten (10) days of the date of tormination cr expirafion of this

resment. Such request must be addressed to *OpenGov Vice President, Customsr Success” at OpenGov's
:&mummmwmsmw.

7.5 Suivival. The following sections of this Agree! ent shall survive termination: Section 5 (Confidentiality),
&dbno(PayMofFese).swlonu(b)(de':nomebmrDam.&wonB.S(Wntrmuyolsdalmr).
Section 8 (Limitation of Liabillty) and Section 10 (Miscellaneous).

8. REPRESENTATIONS AND WARRANTIES; DISCLAIMER
8.1 ByOpenGov.

{a) Gonsral Wamanty. OpenGov represents and wamants that; it has afl right and authority necessary to
enmrlr)mandpoﬂommbhammm and m)mmmm&wmwany.wmbopeﬂomedlna
mauonalaudmmmbmanmrmammmmmshtemontofworkandgenemﬂymmng

ry standards.

(b) Software Services Warranty, OpenGov further represents and wamanis that the Software Services will
mhmmmmmmmmmmommmmmmnm. Tho foregoing warmanty
doss not apply to any Sefiware Services that have been used in a manner ather than as set forth In the
Documentation and authorized under this Agresment. OpenGov does not wamant that the Software Servicas will
be uninterrupted or eror-free. Any claim submitied under this Section 7,1(b) must be submitted In writing to
OponGovduﬂnaﬂwTenn.OponGov‘sanﬂmnabunyfwwbmd\ofuwfaaummmybbmpabor
anmmmgm&m»mtmmmwmommmu
mmw.uomhmmbdow.mnmmommwchsmSmloaandmﬁmdﬂnpm-
pald, unused portion of the Fee for such Software Sesvices,

8.2 m.mmmmmmmmmmnmaummm authority necessary to enter into
and perform this Agreement; and (i) OpsnGov's use of the Customer Data pursuant to this Agreement wil! not
infringe, violate or misappropriate the Intellactual Proparty Rights of any third party.

8.8 Disclaime;, OPENGOV DOES NOT WARRANT THAT THE SOFTWARE SERVICES WILL BE
UNINTERRUPTED OR ERROR FREE; NOR DOES (T MAKE ANY WARRANTY AS TO THE RESULTS THAT
MAY BE OBTAINED FROM USE OF THE SOFTWARE SERVICES. EXCEPT A8 SET FORTH IN THIS
SECTION 8, THE SOFTWARE SERVICES ARE PROVIDED “AS IS* AND OPENGOV DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

8. LIMITATION OF LIABILITY

8.1 By Tvpe. NEITHER PARTY, NOR ITS SUPPLIERS, OFFICERS, AFFILIATES, REPRESENTATIVES,
CONTRACTORS OR EMPLOYEES, SHALL BE RESPONSIBLE OR LIABLE WITH RESPECT TO ANY

Confidential OpenGov
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OPENGOV SOFTWARE SERVICES AGREEMENT

SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY, OR
OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE OR FOR LOSS OR INACCURACY OF DATA
OR COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES OR LOSS OF BUSINESS; (B) FOR
ANY INDIRECT, EXEMPLARY, PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES; OR (C)
FOR ANY MATTER BEYOND SUCH PARTY'S REASONABLE CONTROL, EVEN IF SUCH PARTY HAS BEEN

8.2 By Amount, IN NO EVENT SHALL EITHER PARTY'S AGGREGATE, CUMULATIVE LIABILITY FOR ANY
CLAIMS ARISING OUT OF OR IN ANY WAY RELATED TO THIS AGREEMENT EXCEED THE FEES PAID BY
CUSTOMER TO OPENGOV (OR, IN THE CASE OF CUSTOMER, PAYABLE) FOR THE SOFTWARE
SERVL'?I'%S UNDER THIS AGREEMENT IN THE 12 MONTHS PRIOR TO THE ACT THAT GAVE RISE TO THE

RN of Tabiily Exelusions, The limitations of fiabliity set forth in Sections 8.1 and 9.2 above do not
applyb.anummmmnabmyhmooﬂnﬂou(a)dalmsbaudonemmpmnmmmmu
ommmmm&wons(mnﬂdny).(b)dalmarldngmndfmudwwmﬁnmmﬂctbydmmny
and(c)eﬂherpaﬂy’cunwﬂmhsduso.dlsﬁlbuﬂon.ordhcbsumofmaoﬂ\orpany'omommpmw.

Liabfilly by Law, Because soms Jurisdictions do not allow Bability or damages to b limited
h above, some of the above Hmitations may not apply to Customer.

10. MISCELLANEOUS

10.1 mmm&vmmmmm usoanddbphy&:sbmefalogosmdhdamestormarkoﬂng
mmlmmthWWsmmmwmm.mbcumwa
trademark usage guidelines provided to OpenGov.

byovem!gmmbmeaddmsmdﬂodlnﬂlemstraeomowerl’onn(orwehoﬂmmmasmaybe
spadﬁodlnwﬁﬂnghamdmwlmmlsSowon).

1o.smmm.0pmewhanotMorpmuedanybﬁbo.km&. ilegal or improper payment, gift,
mmambwmmrmwmmmwmmmmmmmmmmmmam
Mnmmmmlnﬂwomawmmofmtnmnmovbaeomemmofnnyvlola!lon
of the above residction then OpenGov shall promptly notify Customer.

aggreved . The
mathaddﬂonbmywmmmdymmeqmdmmyMW.mbammahMequ
Wuneﬂvomwlﬂwbehgmmmdtopostabondoroﬁmmtyortomeulmammguorﬂm

10.5 Force Maleure. Nelther party shall be held res ible or liable for any losses erlsing out of deley or
mnmhpmhmnudwmmmbwmmmmmmmmobw.duobanyael:flgod.actof
gwmmmwawmy.orduebwar.ﬂot.labotdmwly. failure of performanco by any third-party service,
utilities, orequbmamrmlder.wanyolhercambeyondmenmnsblommufﬂnpanydelayedor

10.8mm.HanypmvldonofmlsAommommomdbbeunmfombbalnvelld.matmvhbn
wmbonm!bdorellmlnatadtomomhhummtmmwsomalmmmemmoﬂlmmnmmﬂ
force and effect and enforceabls, Anyexpresswalvuorfaﬂumtomrdaowmpﬂywmmdormla
Agresment will not create a”;o:nﬂnufng waiver or any expactation of non-enforcement. There are no third party

OpenBoy
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OPENGOV SOFTWARE SERVICES AGREEMENT

10.7 Assignment. Except as set forth in this Section, neilher party shall assign, delegale, or otherwise transfer this
Agreement or any of its rights or obligations to a third party withaut the other parly's prior written consent, which
consent shall not be unreasonably withheld, conditioned, or delayed. Either party may assign, without such
consent but upon writlen notice, ils rights and obligations under this Agreement to: (i) ils corporate affiliate; or (ii)
any enlily that acquires all or substantially all of its capital stock or its assets related to this Agreement, through
purchase, merger, consolidation, or otherwise, Any other attempted assignment shall be void. This Agreement
shall inure to the benefit of and bind each parly's permitted assigns and successors.

10.8 Independent Contractors. No agency, partnership, joint venture, or employment is created as a result of this
Agreement and neither party has any authority of any kind to bind the other party in any respect.

10.9 Allorneys’ Fees. In any action or praceeding to enforce rights under this Agreement, the prevalling party will

be entitled to recover costs and atlorneys’ fees, ¢
BR W <y

10.10 Goveming Law and Jurisdiction. This Agreement shall be governed by the laws of the State of California \‘%'T? %
<

without regard to its conflict of laws provisions. Exclusive jurisdiction for litigation of any dispute, controversy or
claim arising oul of or in connection with this Agreement shall be only In the Federal or State court with competent
jurisdiction located in San Mateo Counly;-Galifornia, and the parties hereby submit to the personal Jurisdiction and
venue therein. ) SN e vy

10.11 Complete Agreement. This Agreement is the complete and exclusive statement of the mutual
understanding of the parties and supersedes and cancels all previous wrilten and oral agreements,
communications, and other understandings relating to the subject maller of this Agreement. No modification of
this Agreement will be binding, unless in writing and signed by an authorized representative of each party.

Signatures
Customer: City of Santa Fe, NM OPeNGoV, INC,

f Xé
Signalure: ﬂ k/ T

Name: Mﬂﬂm/ Name: it o Cha.
Title: £ napcl Dreectel Title: < Sr. QZ&&&: Faop cc_

Date; L2015 Date: 2- 27 3—0{6/‘

!

Confidentlal OpenGoy
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City of Santa Fe { Customer) and OPENGOV(OpenGov}
ADDENDUM

A OPENGOV BUDGET BOOK WARRANTY TERMINATION

This is a warranty that OpenGov Budget Book will perform as described in the Budget Book
Platform Overview attached as Exhibit A. If OpenGov breaches this warranty then OpenGov may either

fix Budget Book solution or, if it cannot be fixed, the Customer may terminate Budget Book solution with P
45 days written notice and upon termination, OpenGov will provide Customer a pro-rata refund for a% A/
pre-paid, unused Fees. .

-<- :i'.‘. ;:f":.fl::AE :"-"-_:?:‘-. j? .:'.f : ' - -:-. U "1 /
B. INDEMNIFICATIQN

OpenGov shall indemnify, hold harmless and defend the Customer from all losses, damages,
claims or judgments, including payments of all attorneys' fees and costs on account of any suit, judgment,
execution, claim, action or demand whatsoever arising from OpenGov's performance under this
Agreement as well as the performance of OpenGov's employees, agents, representatives and
subcontractors. Under no circumstances, however, shall OpenGov's fiability exceed the fees paid {or,
payable) by Customer to OpenGov for the Software Services under this Agreement in the twelve {12)
months prior to the act that gave rise to liability.

C.  CHOICE OF LAW

This Agreement shall be deemed to be made, governed by, and construed in accordance with the
laws of the Customer and the State of New Mexico, without giving effect to the conflict of law principles
thereof,
D. NEW MEXICO TORT CLAIMS ACT

Any liability incurred by the Customer in connection with this Agreement is subject to the
immunities and limitations of the New Mexico Tort Claims Act, Section 41-4-1, et. seq. NMSA 1978, as
amended. The Customer and its "public employees" as defined in the New Mexico Tort Claims Act, do not
waive sovereign immunity, do not waive any defense and do notwaive any limitation of liability pursuant to
law. No provision in this Agreement modifies or waives any provision of the New Mexico Tort Claims Act.
E. APPROPRIATIONS

Theterms of this Agreement are contingent upon sufficient appropriations and authorization being
made by the Customer for the performance of this Agreement. If sufficient appropriations and
authorization are not made by the Customer, this Agreement shall terminate upon written notice being
given by the Customer to OpenGov. The Customer's decision as to whether sufficient appropriations are
available shall be accepted by OpenGov and shall be final.

F.  RELEASE

OpenGov, upon acceptance of final payment of the amount due under this Agreement, releases
the Customer, its officers and employees, from all liabilities, claims and obligations whatsoever arising from

or under this Agreement. OpenGov agrees not to purport to bind the Customer to any obligation not



assumed herein by the Customer unless OpenGov has express written authorily to do so, and then only
within the strict limits of that authority.
G. INSURANCE

OpenGov shall maintain professional liability insurance throughout the term of this Agreement
providing a minimum coverage in the amount required under the New Mexico Tort Claims Act.
OpenGov shall furnish the Customer with proof of insurance of OpenGov's compliance with the provisions
of this section as a condition prior to performing services under this Agreement.
H. RECORDS AND AUDIT

OpenGov shall maintain, throughout the term of this Agreement and for a period of three years
thereafter, detailed records that indicate the date, time and nature of services rendered. These records
shall be subject to inspection by the Customer, the Department of Finance and Administration, and the
State Auditor. The Customer shall have the right to audit the billing both before and after payment,
Payment under this Agreement shall not foreclose the right of the Customer to recover excessive or lllegal
payments,

Signature Lines required:

Customer: OpenGov: .

—= | 7‘%% Cho., Sr Direefr,
Briaf K. Snyder, Cify Manager Néme-and Title Praea ex_
Date: ‘-’?/lr’u—ma Date: - 9—3'3-0[/

Attest:

Longia.

0-15-18

Approved as to form:

Z//f

elley A. Brennan, City Attorney

Approved:

HMA N

Adam K. J?nﬁson. Finance Director

Business Unit/Line ltem:

[20lo. =271
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Exhibit A
OpenGov Budget Book powered by Wdesk Platform Overview

Financial Data Management and Reporting Solution

OpenGov Budget Book powered by Wdesk allows users to create any various types of financial
reports including, but not limited to:
o CAFR
PAFR/Citizen Reporting
Budget Reporting
Quarterly Financial Reporting
Internal Controls

Wdesk is a cloud-based application that makes creating and managing complex business reports
easy. It's simple to use, has a familiar interface, and allows people to work together on common
documents. Wdesk combines word processing, linked workbooks, charts, and presentations into
one application.

Accuracy you can count on

Live-linked data is always up to date, and the Wdesk application can easily incorporate information
from many different sources. Data is stored in the cloud, so the version being edited is always
current,

Data consistency
Wdesk is your single source of truth. Across the enterprise, teams can rely on the cloud platform
as the place to get final answers. Connect and reuse live-linked data and narrative throughout
your organization.

History and audit trail
Ensure consistency and accuracy in every step of your business process. In Wdesk, every change
leaves a digital record. Grant powerful review capabilities directly to your reviewers and auditors.

Version control
Your team is always on the same page. Manage your documents and data with less effort and
more accuracy. Teams work on the same version of document and data in Wdesk.

Easy and efficient
Wdesk was designed to be as easy as the familiar office apps used today, but built for the cloud.

Easy setup means users can be up and running in less than three hours, with no IT involvement.
Users can work on or approve reports from anywhere.

Wdesk is fundamentally different than any other solution.

» Wadesk is 100% cloud: No software to install. No Hardware to buy. Built on the most

OpenGov Budget Book powered by Wdesk . Page 1




(3 OPENGOV

modern of technology. The customer can access the system anytime, anywhere - mobile
included. With Wdesk - there are no painful software upgrades. New features are delivered
weekly and you are always on the most updated version of the platform.

Wdesk is uniquely capable: Wdesk is scalable yet collaborative. Accurate and
actionable. Powerful yet intuitive. Open yet secure.

Wdesk supports collaborative work management: It is designed for the way the
organization works, optimized for today's requirements. Workiva believes that solutions
should be simple, intuitive and require no expertise to accomplish a task. Solutions should
engage people - not just automate part of a business process workflow. Workiva believes
that there is a fresh approach to take in addressing your specific reporting and broader
collaborative work management requirements.

Wdesk combines a lower cost of ownership with a modern and configurable approach to
collaborative work management. Wdesk works with a browser or mobile device, using a familiar
interface that enables all users to access the system from anywhere in the world on any internet
device with minimal training. Workiva’s innovative technology and approach can provide the
customer of Greater Chicago with the following key advantages:

Optimized time to benefit: Workiva customers have demonstrated a time to value of
implementing Wdesk measured in days and weeks compared to the months and years
required by other systems.

Reduced operating costs: The Workiva cloud delivery model removes the overhead
and hardware of other IT costs, enabling the customer to realize a lower cost of
ownership.

Increased operational efficiency: The easy-to-use interface of Wdesk enables users
to quickly drive productivity and work smart.

Reduced risk and improved compliance: Wdesk ensures that the security and
permissions are enforced throughout the business process. Wdesk lets the customer work
simultaneously with your team and still control edits and permissions.

Workiva's goal is to help customers achieve success in the shortest period of time with the
greatest benefit.

OpenGov Budget Book powered by Wdesk
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Technical Competence

OpenGov Budget Book powered by Wdesk Features

Feature Details

Collaboration s Multiple contributors work simuitaneously on the same document
with real-time updating

s Users have private drafts of their working sections until they are
ready to share with the team

» Each section that is shared creates a revision in the document
history, providing a full audit trail of every change made to the
document

¢ _Commenting and track changes streamline the review process

Live-Linking o Linking capabilities automatically update data and text changes
throughout documents and workbooks

o Multiple data points can reference the same target cell in a
workbook providing a single source structure to alleviate change
management pain points

e Muiltiple documents can be linked to the same source workbook
Each use of data can be formatted to different number types and
decimal places without affecting source data
Links in documents can be rolled forward to new reporting periods
Charts and tables automatically foot and cross-foot, ensuring
accuracy

» Use workbook sync to define an automated process for syncing
Wdesk workbooks with a specified range of cells in an Excel
workbook

Content Creation » Create muitiple document types—word processing, presentations,
spreadsheet workbooks, and data-driven charts—within the same
application
Leverage existing office documents
Word processing and charts and tables with spreadsheet logic are
in the same platform

» Create folders or projects to organize content
Wdesk supports images such as .jpg and .gif
Easily modify text, data and visual presentation to accommodate
the implementation of new GASBs

Commenting and » Generate blackline reports that show the differences between any

Review two selected revisions of a document or workbook
Track changes in documents and workbooks
Changes made by other editors will not become part of document
until changes are "accepted” in Track Changes Mode

o Comments made in reviews flow back and are visible for digital
review

e Reviews of documents, milestones, and blacklines can be
distributed to key stakeholders

__Complete document version history provides audit trail including |

OpenGov Budget Book powered by Wdesk Page 3
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Feature Details
comments

Advanced » Distribute role-based document access and privileges for
Permissions administrators, contributors and reviewers

e Set permissions at the document or section level

* Permission levels include owner, editor, viewer, and no access
Determine which users can approve or reject proposed changes
from other editors in track changes mode

SSL and web-based authentication for secure document access
Two-factor and SAML integration for advanced security options
Granular object model with encrypted storage

PIN authentication for IPads and Android tablets

Service Organization Controls (SOC) 1 and (SOC) 2 Statements on
Standards for Attestation Engagements No.16 (SSAE 16) Type 11
audit process

Enhanced
Security

Additional Functionality

Wdesk offers several other tools that can be useful in helping to streamline your processes across
the organization and especially across your geographic locations around the world.

Certification

Certification allows you to establish standard and repeatable steps for managing various
processes, such as sub-certification or approval processes. In Certification, you can create
processes in which you can perform the following management tasks:

Create and send certification letters

Manage signers and the letter-signing and approval workflow

Track and manage exceptions and comments

Attach standalone files as supplemental information

Generate reports showing comments and exceptions or the signing status of a particular
letter

Store letter templates in a library for reuse in future reporting periods

Administrator control of dynamic user roles

® & & o o0

Commenting

Comments are used for collaboration and note-taking in documents and workbooks. The
comments you create are visible only to other users who have appropriate document permissions.
Comments can be added to individual cells and groups of cells in workbooks and multiple cell
comments can be anchored to a single cell. Comments can be added to text boxes, images,
tables, and charts in Presentations.

Wdesk viewer utilizes dynamic commenting features:

» threaded comments - users can leave multiple posts to a single comment in a conversation
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style

o directed comments - using '@username' comments can be sent directly to a specific
person who receives notification via email and within Wdesk

» live updates - comments made in the viewer flows back to the Editor in real-time, with
notation indicating where the comment originated (in the Viewer or the Editor).

Presentations

Many organizations depend on slide-based presentations for key communication both internally
and externally. With Wdesk Presentations, you get all the advantages of an eye-catching visual
presentation combined with the power of collaboration, control, data linking, and roll forward.

Presentations collaboration features allow you to work with your team in the same slide deck at
the same time. Gain control and use permissions to lock down designs in your master layouts or
to maintain completed work while allowing other slides and groups to be edited as needed.

You can link data directly into your slides from a workbook for consistency and simultaneous
updates in every location where the data appears. Finally, you can reuse your presentation and
the linked data to roll forward and maintain ongoing accuracy. Create a milestone for your final
report each period for easy tracking and auditing.

Data Coliection

When you have information to collect from many sources, Data Collection streamlines your
process and helps ensure the consistency and accuracy of the resulting data. Information in Data
Collection is automatically aggregated and you can view the data as a whole, or view contributions
from specific individuals or locations.

In addition to giving you control over the collection and aggregation of data, you can track the
progress of those providing data using the Data Collection dashboard. The dashboard allows you
to easily monitor submissions and approvals and track against deadlines. Data Collections may
also be reused and rolled forward to give yourself a head start for the next reporting period.

Spreadsheets

Spreadsheets gives you the power to work with large, complex data in a familiar, collaborative,
and controlled environment.

» Create Spreadsheets three different ways: synchronize an external Excel file using Wdesk
Sync, create a new Spreadsheet from scratch in Wdesk or import a .csv file.

* Real time collaboration - In traditional Wdesk documents, only one person can work in a

section at a time, as indicated by the pencils and locks. In Wdesk Spreadsheets, multiple

people can be working together in the same sheet, in real time.

Utilize cross sheet formulas in Spreadsheets.

Easily understand complex formulas using the Advanced Formula Editor.

Link from data in Spreadsheets to Wdesk Documents, Presentations and Workbooks.

Save a local copy of your Spreadsheet as a .csv or.xisx file if needed.
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Tasking

Tasking is a fully integrated solution for creating and completing tasks within Wdesk. Tasking is
flexible with multiple task types available: Approvals, reviews, requests for documentation, or any
custom task required for your work, Assign and respond to tasks in the same environment used
to create your reports. Assignees are sent email notifications alerting them to their tasks and you
can track tasks you've assigned or been assigned in a filterable dashboard within Wdesk.

Evidence Management

Evidence Management in Wdesk allows you to collect supporting documents as evidence, and
ensure they're tied to a specific cell or range of cells in your workbook. Drag and drop
substantiating documents from your computer to your workbook on a cell-by-cell basis. Attach
and connect PDFs, spreadsheets, text documents and many other file types.

Create placeholders and tasks to request attachments from others. Users receive a request via
emall and upload the attachment through a portal. Once documents have been attached to the
workbook cells, ensure that the documentation matches the source document before passing
along to stakeholders.

Mark up any uploaded attachment in the Wdesk viewer. Use markups including general shapes,
tick marks and text narratives to highlight key attributes. Package everything to export for safe
keeping or distribution. Generate a .Zip file of source documents and attachments. Attached files
are exported in a variety of formats, including Word, Excel, PDF and more.

Create Publish Ready PDF

Wdesk documentation is fully compatible with Office. Users can import Excel, Word and
PowerPoint documents into Wdesk for collaboration. Additionally, users can export documents
from Wdesk to Excel, Word, PowerPoint, or PDF format. Workiva also supports images such as
.jpeg and .gif files.

A PDF document may be created of an entire project or of any combination of documents within
a project. The PDF can then be saved or printed. Create Publish Ready PDF is an option when
saving as PDF that generates a PDF suitable for traditional printing. When creating a Publish
Ready PDF, you can include the following options:;

* Hyperlink formatting (underfines and blue text color)

¢ Table Cell background shading

» Leader dots in cells
Export to InDesign
Documents created in Wdesk can be exported to Adobe InDesign for greater customization and
fayout for printing. Wdesk facilitates designed reporting in InDesign through the use of an In
Copy Markup Language (ICML) exporter and customized style guides.

Wdesk is best utilized for document editing and collaboration, while InDesign is best utilized for
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handling complex document design.
Style Guides

If you need to reuse the same text formatting options repeatedly, you may consider creating a
Style Guide to make the process quick and easy. Style Guides let you apply uniform formatting
by highlighting the text and selecting the style you wish to apply from a drop-down menu. Only
document owners can create and edit style guides, but anyone can use them. Styles can be
applied to document text, document tables, and presentations.

Support Binders

Support Binders creates a digital binder that documents specific values in your CAFR or Budget
reports. Use Wdesk to attach PDFs, images, Excel files, Word docs, .CSV, .TXT, .RTF, and other
file types to workbook cells. Use the tasking feature to request further attachments from
colleagues.

After you have added attachments, use the Viewer to annotate and tie out financial statements
and work papers. The tools in the viewer allow you to markup the document with shapes, tick
marks and narrative text.

Finally, export all materials to one convenient digital binder. Send your support binder for review
on a computer or mobile device. Utilizing the commenting feature allows for effective collaboration
with your colleagues.

Wdesk Mobile

If you need to view or comment on Wdesk documents while away from your computer, you can
do so using the Wdesk Mobile application. This application allows you to view and comment on
your Wdesk files, manage tasks, and sign Certifications from a compatible Android or iOS device.

Wdesk Mobile is not currently compatible with Windows phones or Blackberries.
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