Order Form Order 1D: Q-00396627

THOMSON REUTERS Contact your representative william lavelle@thomsonreuters.com with any questions. Thank
you.
Account Address Shipping Address Billing Address
Account # 1000345280 Account #: 1000345280 Account #; 1000345280
SANTA [FE OFFICE MANAGER SANTA FE OFFICE MANAGER SANTA FE OFFICE MANAGER
CITY ATTORNEY CITY ATTORNEY CITY ATTORNEY
PO BQOX 909 200 LINCOLN AVE RM 205 200 LINCOLN AVE RM 203 200 LINCOLN AVE RM 205
SANTAFE NM 8§7501-1904 US SANTA FE NM 87501-1904 US SANTAFE, NM 87501-1904 US

ITEM # Jg-0)

This Order Form is a Icgal documcnt berween West Publishing Corporation and Subsctiber. West Publishing Corporation also means “West”, “we” or
“our” and Subscriber means “you”, or “I". Subscription terms, 1f any, follow the ordering gnds below,

ProFlex Products
~ See Attachment for details o
- Year Over Year
Service Material Product ?If wéhly Mm:]\:dn:n:hTerm Increase During
arges {Months) Minimum Term
40757482 WEST PROFLEX $321044 12 N/A
- ProFiex Bridge
S . . Bridge Ternt
Service Material Product Bridge Monthly Charges {Months)
40757482 WEST PROFLEX $2,813.43 ]
Bridge Terms

Bndgc Monthly Chargcs hcgm on the date we process your order and will be prorated for the pumber of days remammg in that
calendar month, if any. The Bridge Monthly Charges will continue for the the number of complete calendar months listed in the
Bridge Term column above At the end of the Bridge Term, your Monthily Charges and the Minimum Term will be as described
in the Product grid abnve All other terms and conditions of the Order Form remain unchanged

' . Minimam Terms
Online/ Practice Solution/Software/ProFlex Products : Monthly Charges begin on the date we process your order and wi l]1 be pl‘()ratcd for the
number of days remaining in that calendar moath, if any. Your Monthly Charges will continue for the number of complete calendar months
listed in the Minimum Term column above. The percent increases for multi-year orders appear in the Term Increases column above, Subscriber
(“you” or “1") is also responsible for all Excluded Charges. Excluded Charges are for accessing Westlaw data or a Practice Solutions service
that is not included in your subscription. Excluded Charges may change afier at least 30 days written or online notice.

For Window Products: Monthly Charges begin on the date we process your order and will continue for the number of complete calendar
maonths in the Minimum Term column shove. The percent increases for multi-year orders appear in the Term Increases column above. Monthly
Charges are due regardless of the level of your usage. Transactional usage charges that cxceed the Monthly Charges are waived up to the
Monthly Window amount stated above. In addition to the Monthly Charges you are responsible for ransactional usage charges in excess of the
Monthly Window.  Transactional charges are calculated hased upon our then-current Schedule A rates. You are also responsible for all’
Excluded Charges. Excluded Charges are charges for accessing a scrvice that is not included in your subscription, Excluded Charges may
change after a1 least 30 days wrilten or online notice.
To apply Window charges to a specific month, the request must be submitted at lcast five () business days prior to the end of the month.

Post Minimum Terms
For Online/Practice Solutions/Software /ProFlex Products: At the end of the Minimum Term your Monthly Charges will increase by 7%.
Thereafier, the Monthly Charges will mcrease every 12 months unless we notify you of a different rate at least 90 days belore the annual
increase. You are also responsible [or all Excluded Charges, Excluded Charges may change after at least 30 days written or online notice. Either
of us may cancel the Post-Minimun Term subscription by sending at least 60 days written notice. Send your notice of cancellation to Customer
Service, 610 Opperman Drive, P.O. Box 64833, Cagan, MN 55123-1803.

Automatic Renewal Term for Window Products. At the end of the Minimum Term your Monthly Charges will be billed at up to owr then-
currenl rate, Thereafler, we may modify the Monthly Charges if we notify you of a different rale with at least 90 days notice. The Monthly
Window will remain unchanged. You are also responsible for all Excluded Charges.  Excluded Charges may change afier 30 days written or
online notice.  Either of us may cancel the Post-Minimum Term subscription by sending at least 60 days written notice. Send your notice of
cancellation to Customer Service, 610 Opperman Drive, P.D. Box 64833, Eagan MN 55123-1803.

To apply Window charges to a specific month, the request must be submitted at least five (5) business days prior to the end of the month,

Federal Government Subscribers Optional Minimum Term. Federal government subscribers that chose a multi-year Minimum Term, those
additional months will be implemented at your option pursuant to federal law.
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: o ’ : Miscelkaneons : :
Charges, Pa) ments & Taxes You agree to pay all charges in full within 30 days of the date of invoice. You are rcsponsnhle for any applicable
sales, use, value added tax (VAT), ete. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges,
you are responsible for collection costs including attorneys’ fees.

Settling a Disputed Balance. Payments marked ‘paid in full”, or with any other restrictive language will nol operate as an accord and
satisfaction without our prior written approval. We reserve our right to collect any remaining amounl duve to us on your account. Partial
payments intended to settle an outstanding halance in full must be sent to: Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan, MN
55123-1803, along with a written explanation of the disagreement or dispute. This address is different from the address you use to make account
payments,

Credit Verification. 1f you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness.
If we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplicd the credit repost. If
you are applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request.

Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card,
debit card or electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authotization procedurcs. If you have
previcusly authorized us to bill a credit card, debit card or make electronic fund transfers for West subscriptions on an ongoing basis, or
authorizing the same as part of this order, no further action is needed.

Returns and Refunds. You may retumn a print product to us within 45 days of the original shipment date it you are not completely satisfied.
Assured Print Pricing, Library Savings Plan, West Complete, Library Maintenance Agreements, ePack, WestPack, Westlaw, CLEAR, Monitor
Suite, PreView eBook, Software, West LegalEdcenter, Practice Solutions, TREWS, Peer Monitor, and Data Privacy Advisor charges are not
refundable. Please see http://static lcgalsolutions. thomsonreuters. comystatic/retuns-refunds.pdf or contact Customer Service at 1-800-328-4880
for additional details regarding our policics on returns and refonds. !

SR K oD

Applicable Law. If you arc a state or local governmental entity,{your state’s law will apply and any claim may be brought in the state or federal
courts located in your state. If you arc a non-government enmy this Order Form will be interpreted under Minnesota state law. Any claim by
one af us may be brought in the state or federal courts in . If you are a United States Federal Government subscriber, United States
tederal law will apply and any claim may be brought in any federal court.
Excluded Charges. If you access services that are not included in your subscription you will be charged our then-current rate (“Excluded
Charges”). Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded Charges schedules are
located at the links below. Excluded Charges may change aficr at least 30 days written or online notice.

hitp:{/static legalsolutions.thomsonreuters. com/static/agreement/plan -2 -pro-govi-agencies pdf

hup:/fstatic Jegalsolutions. thomsonreulers. com/slatic/agreement/schedule-a-concourse-case-notebook-hosted pdf

Thomson Reuters General Terms and Conditions, apply to all products ordercd, except print and is located at
hups:/fstatic.legalsolutions thomsonreuters. com/slatic/ ThomsonReuiers-General- Terms-Conditions. pdf.

The Thomson Reuters General Terms and Conditions for Federal Subscribers is located at
hitps.#/static legalsolutions. thomsonreuters com/static/T ederal-ThomsonReuters-General-Terms-Conditions.pdf. Tn the event that there is a
conilict of terms between the General Terms and Ceonditions and this Order Form, the terms of this Order Form contrel. This Order Form is
subject to our approval,

Banded Product Subscriptions You certify the total number of atlorneys (parners, shareholders, associates, contract or staff attorneys, of
counscl, and the like), corporate users, personnel or fall-time-cquivalent students is indicated in the applicable Quantity column. Qur pricing for
banded products is made in reliance upon your certification. 1f we leam that the actual number is greater, we reserve the right to increase your
charges as applicable

Product Specific Terms, The following products have specific terms which are incorporated by reference and made part of this Order Form if
they apply o your order. They can be found at https://static.Jegalsolutions.thomsonreuters. cony/static/ ThomsonReuters-General-Terms-
Condilions-PST.pdf If the product is not part of your order, the product specific terms do not apply. If there is a conflict between product
specific terms and the Order Form, the product specific terms control.

«Campus Research

*Contract Express

sHosted Practice Solutions

oProView cBooks

*Time and Billing

sWest km Software

o Wesl LegalEdcenter

s Westlaw

s Westlaw Doc & Form Builder

o Westlaw Paralegal

«Westlaw Patron Access

s Westlaw Public Records

_Additional Order Forme Terms and ‘Conditions

Government Non A\’allahlllt! of Funds for Online, Practice Solutions or Software Products

You may cancel a product or service with at least 60 days written nolice if you do not receive sufficient appropriation of funds. Your notice
must include an official document,(e.g., executive order, an officially printed budget or other official government communication) certifying the
non-availability of funds. You will be invoiced for all charges incurred up to the effective date of the cancellation.

Acknowledgement: Order 1D: Q-00396627
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Cor h/ MO\/IO\C\E/(\

Signature of Ayfhorided Representative for order Title
Cotk VL J—zea[momx 5/7/‘@
Printed Name Date

© 2019 West, a Thomson Reuters business. All rights reserved,
This Order Form will expire and will not be accepted afler 2/26/2019.
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Attachment Order ID: Q-00396627

THOMSON REUTERS
Contact your represenlative william.lavellegthomsonreuters. com_with any guestions.
Thank you.
l Payiient, Shipping, and Contact Information
Payment Method: Order Confirmation Contact (#28)
Payment Method: Bill to Account Contact Name; Irene Romero
Account Nurmber: 1000345280 Email: ikromero@santafeom.gov

Shipping Information:
Shipping Method: Ground Shipping - .S, Only

ProFlex Muitiple Lacation Details
Account Number Account Name Account Address Action
- 200 LINCOLN AVE RM 203
1000345280 A s T FICE SANTA FE New
NM 87501-1904 US
) . o . ._ProFles Product Details . D
Quantity Unit Service Material # Description
8 Attorneys 42077755 Gvt - Analytical Plus for Government
8 Attomeys 41988413 Gvt - West LegalEdcenter For Government (Westlaw PRO™)
3 Attorneys 41933475 Gt Litigation For Government (Westlaw PRO™)
8 Aitorneys 41933492 Gvt Know Ilow For Government { Westlaw PRO™)
8 Attorneys 42077751 (Givi - National Primary Corg
Account Contacts
Account Contact Account Contact Account Contact Account Contact
First Name Last Name Email Address Customer Type Description
Irene Roemerc ikromero(@santafenm.gov EML PSWD CONTACT
: i Lapsed Products’ . S
Sub Material Active Subscription to be Lapsed
40757481 West Proflex
41933477 Gvt Litigalion For Government { Westlaw PROT)
41988415 Gvt - West LegalEdcenter For Government {Westlaw PROTM)
42076680 Gvt - National Primary Core
42077754 (Gvt - Analytical Plus for Government
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IN WITNESS WHEREOF, the parties have executed this Agreement on the date set forth below.

CITY OF SANTA FE: CONTRACTOR:

2K (el [t

|
BRIS LQ;E;;;ERG’ CITY MANAGER NAME & TITLE S K S omso hot
DATE: 9 { 1 h ! DATE: Z.!/{ Cf/ Zs1 9

1

ATTEST:

APPROVED AS TO FORM:

7/4 2/t 7
/27,

ERIN K. MCSHERRY, CITY ATTORNEY

APPROVED:

(Lacy Wt

MARY MCQOY, FINA«CE DIRECTOR

12005, S30710

Business Unit Line Item




