Item #22-0299

Customer tame City of Sante Fe - NM
Order #. Q01236132

Order Generation Dale: 7/15/2022 10:52:21 AM
CutoH/Expiration Dale: B/29/2022

Currency: USD

LUMe=N

Custemer Information

Account Information
BPID: 605792

Prepared By

Namo: Cily ol Sante Fe - MM

Primary Conlact:

Primary Contact Phone:

Primary Contact Email:
Billing Contact:
Billing Conlacl Phone:

Billing Account:
Billing Address:

Contract ID&: Hew

Name: Casey Stene
Phone: (602) 336-3-4.444

Email: casay.stone@insnehworks com
Sales Rep: CASEY STONE_E®Q3

Billing Contact Email:

(Internal Use Only)

Order

Pricing Table

Product Qly Service Addruss Service Detalls Service Allributes (M-Lcr:?l:s) MRC NRC Waived NRC
S Adiran Netvanta 5660
1600 ST IMCHAELS DR 36
g X b (X 3
Fibers Internet 1 SAMTA FE MM 87505 F"rg fAaHS §429.00 €90 00 $99 00
Building Extensian 1 Suilding Extensicn “':‘::S‘m €0.60 €000
Business 16
1 Eascntioly Inclugdes 10 Licenses Lionths 000 £0.00
Standard T
Service Sub Total: $429.00 $0.00

“Terms and Conditions for Fiber+ Internet Bundle Offer”

Lumen provides Fiber+ Internel services under: (a) the Fibert Inlernel Package Attachment (“Attachment”) and (b) the Domestic
CenluryLink 1Q Networking, Local Access, and Rental CPE Service Exhibils. The Altachment and Service Exhibils applicable to
Cuslomers purchasing Fibert Internet services for wholesale purposes are found at
http:thwwve.centurylink.comflegal/FiberPlus_Whalesale pddf

The Fibert Internct Pockage type appears in the first “Fiber+ Internet” row under the "Service Atinhutes” column of the atiove table
The CenlturyLink 1Q Networking porl is an Internel Port. The port bandwidth details appear in the firsl “Fiber+ Internet” row under the
"Service Altributes” column of the above lable. The Local Access bandwidlh delails appear in tha first “Fiber+ Internet” row under the
"Service Altributes” column of the above table. The package pricing includes lhe Local Access MRC and the Renlal CPE MRC. Lumen
will provide the rental equipment while Customer purchases the Services from Lumen Lumen may provide equipment from various
manufacturers at ils giscrelion The Rental CPE maintenance is ProMET On-Site Slandard (8x5, on-sile, next husiness day)
mainlenante unless "Pro MET 24x7 Professional” appears in the "Service Delails” column of he above table. If "Pro MET 24x7
Professional” appears in the "Service Delails” column of the above lable, the Rental CPE maintenance is ProMET On-Site Premium
(24x7, on-sile, 4-hour response) maintenance (or thal lucalion. There is an additional MRC for ProMET On-Site Premium mainicnance.
Cuslomer's site must qualify for ProMET On-Site Premium maintenance.

Upgrade/MACD pricing and Other Charges are per the online Rale Sheel localed al:
hilp:/iwan.centurylink com/legal/FiberPlus_olfers/FiberPlus_offers_Rite_Sheet_v1pdf ("Rale Shieel”). These rates may not apply if
Service is being purchased for wholesale purposes

As part of the Service provisioning process. Lumen will identify whether Customer's Local Access funclionalily 1s IP Conneclion as
described in the Local Access service-specific terms. If il is, Customer agrees 1o use the CenluryLink 1Q Networking Internet Port only
for the provision of either: (i) wireline broadband tnternet access (as defined in applicable Federal Communications Commission orders
and regulalions), or (ii) wireline broadband! Internet aceess plus additional inlormalion services. with wireline roadband Internet access
consliluling a principal use. If the IP Connection Local Access funclionalily is used in conjunction with a CenturyLink 1Q Networking
Private Porl, Customer must, so long as the Private Porl is used, either: (iii) have enlered inlo an agreement ur amendment directing
Customer 1o the Network-Based Security ("NBS") service-specific lerins and use NBS wilh the Privale Porl or (iv) use the Private Port
in conjunclion vath an interconnecied Internet Portin a multi-site configuration. In eilher case. Customer agrees (he arrangement will be
configured so euach Privale Port canneclion will be: used consistent with the wireline broadbancdl Internet access usage limitations noted
in (i) and (ii) above

Mo Resale. Cuslomer varrgnts 1) Senvices are for its own use and 2) 1t will not resell the Services or exlend any Setvices (or a fee
olhers, regardless of whether il qualifies as a reseller under the Telecommunicalions Acl of 1996 or under staletaw, unless Service is
purchased for wholesale purposes.
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1f Customer orders Bullding Extenslon Sarvice, the Bufiding Extension Service Sevice Schedids epplles. A copy of the Bulding
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Scheduls Is availabie upon
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Customar Name: Cily of Sante Fe - NM

g ® Order #: 0-01236132
: Order Generalion Date: 7/15/2022 10:52:21 AM

Culoff/Exphation Datu: 8/29/2022
Currency. USD

SLED Terms and Conditions Governing This Ordet

1. "Lumen” is defined for purposes of this Order as CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its alfilialed
entilies providing Services under this Order. This Order is subject lo the applicable slate or municipal public records laws governing
Cuslomer and is non-binding unlil accepled by Lumen, as sel forth in seclion 4. Cuslomer places this Order by signing (including
electronically or digilally) or othenwise acknowledging (in a manner &cceplable lo Lumen) this document and returning il 1o Lumen.

2. Prior to installation, Lumen may notify Customer in writing (including by e-mail) of price increases due to off-net vendors or increased
construclion costs. Cuslomer has 5 business days following nolice o lterminale this Order wilhout liability; or otherwise, Cuslomer is
deemed lo accep! the increase.

3. Unless othenwise agreed by the parties in writing, the demarcation point for on-nel services will be Lumen’s Minimum Point of Entry
(MPOE) at such localion (as delermined by Lumen). Off-nel demarcatlion poinls will be lhe off-net vendor's MPOE. If this Order
idenlifies aspecls of services thal are procured by Customer direclly from third parties. Lumen is nol liable for such services.

4, The service(s) idenlified in this Order (the *Service(s)") is/are subjecl to the current, unexpired services agreemenl belween
Customer and Lumen ("Exisling Agreement”) provided thal, if a service allachment describing the Services is not included in the
Existing Agrecment, then the current standard applicable Lumen Service Alltachmenl(s) will apply in addilion o the Exisling Agreement.
If Cusltomer and Lumen do nol have a currenl Existing Agreementl, then the current applicable Lumen Masler Service Agreemenl(s),
State, Local and Education Government Agencies Version, Public Safely Version for public safely services, or E-Rate Version for E-
Rate eligible services (each, a “Lumen MSA"). and applicable Service Allachmenl(s) for the Services described in this Order, will
govern, copies of which are available upon rcquest. Cuslomer will accep! and pay all charges indicaled on invoices for Ihe Services.

Nolwithstanding anylhing in any Existing Agrecment lo the contrary, Lumen will notify Customer of acceptance of requesled Service in
lhis Order by delivering (in wriling or eleclronically) the dale by which Lumen will install Service (the “Customer Commit Dale”), by
delivering the Service, ur by the manner described in @ Service Exhibil/Service Schedule. Lumen will deliver @ wrillen or clectronic
nolice thal the Service is inslalled (a "“Conneclion Notice"), al which time billing will commence. Al lhe expiralion of the Service Term,
Service will conlinue month-lo-month at the exisling rates, subject to adjustment by Lumen on 30 days' writlen nolice. If the Exisling
Agreement governs and does nol include early termination charges and if Cuslomer cancels or lerminales Service for any reason other
lhan Lumen's uncured defaull of if Lumen (erminates due 10 Cuslomer's uncured defaull, Ihen Cuslomer will pay Lumen's standard
early termination liability charges as identified in the then standard applicable Service Exhibit(s)/Service Schedule(s). If such Service
Exhibit(s)/Service Schedules(s) does nol contain early tefmination charges, Customer will pay Lumen's standard eaily lermination
charges described in ils then standard applicable Lumen MSA.

5. Neilher party will be liable for any damages for los! profits, losl revenues, loss of goodwill, loss of anlicipaled savings, loss of dala or
cosl of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out of
the performance or failure lo perform under this Order. Cuslomer's sole remedies for any nonperformance, outages, failures 1o deliver
or defecls in Service are conlained in the service levels applicable lo the aifected Service.

G. All transporl services ordered from Lumen will be treated as inlerstate for reyulalory purposes. Cuslomer may certify lranspori
service as being intrastale (for regulatory purposes only) in a format as required by Lumen, bul only where the transpori services are
sold on a sland-alone basis, the end poinls for the service are localed in the same slate and neilher end point is a Lumen provided |P
port ("Intraslale Services"”). Where Cuslomer requesls lhal services be designaled as Inlrastate Services, Customer cerlifies lo Lumen
that not more than 10% of Customer's traffic ulilizing the Intrastate Services will be originaled or terminated outside of the stale in which
the Intrastate Services are provided. Such eleclion will apply prospeclively only and will apply lo all Intrastale Services slaled in this
Order.

7. Charges for cerlain Services are subject lo (a) a per month property lax surcharge and (b) a per month cos!t recovery fee lo
reimburse Lumen for various governmental taxes and surcharges. Such charges are subject lo change by Lumen and will be applied
regardless of whether Customer has delivered a valid lax exemption certificale. For additional details on taxes and surcharges that are
assessed, visil www lumen com/laxes or the RSS, ifindicaled by the applicable Service Exhibil(s)/Service Schedule(s).

8. Unless othenwise set forth in a Service Attachment, Cuslomer will pay Lumen's standard: (a) expedile charges (added to the NRC) if
Customer requesls a delivery dale inside Lumen's slandard inlerval duration (available upon request or in Control Center at
hilpg:itwww lumen comilonin) and (b) unless otherwise sel forth in a Service Attachmenl. the ancillary charges for additional activities,
features or oplions as sel forth in the Ancillary Fee Schedule, available al vwaww lumen com/ancillary-fees. |f Lumen cannol complele
inelallation due to Gustemer delay or inaclion, Lumen may hegin charging Cuslomer and Cuslomer will pay such charges

B. Charges/Qrders. Despile anylhing to the contrary, MRCs are NOT waived unless this Order expressly states NRCs are waived or
the NRCs appear in the waived column in the above lable(s). If a Cancellation Charge requires Cuslomer lo pay the amounl of any
vaived or discounted NRC, the NRC viill he the amount staled in this Order or shown in the "Waived NRC" column in the above table(s)
despite anylhing 1o the contrary. If in this Order Customer is upgrading, moving, disconnecting or otherwise changing an existing
Service. cancsllation charges may apply as sat forth in the Agreement
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Custnmer Neme City of Santo Fo - NM
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0. Compliance with Lews. mmmmwmmmwwmmamwmmw

pmyvision of Services by Lumen, including, as appficable, proarement laws or regiiaSans reganding curmdativo purchases of Savices

g

11. ERate endfor RHCHCF Fwnding, i Custamer appfes for or sacks E-Rate andfor RHCHCF finding for the Servioa(s) to be
provided under this Order, mmnmmmwammmwmuummum
do not have a cwrent elgihle Existin wmm«mwmmmemmm
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nan may m-provksian Cus SEVios ica Re-groviskor). If Customer chjects to the Service
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Custumer 60 days’ prior wittten notioe before impiamenting the increase (Rerate NoGice”). If Custumer objects to the inarease,
CQustnmey musi antify Luman bn wiiting within 30 daye of the dets of tha Rerate Notive whethar Custamer will (1) recelve the affeted
senvice cn a manth-to-manth basis or () tarminate the affected sesvice, subject to early eermbdiation Babfy charges. Under subsection
(5), Cuatomerls requested dissaneact date must bo within 80 days of the Rerate Notian. Unless Custrmar go nafifies taomen; the——
effecled sarvios will cantinue to be provided at the Increased rates.

Custumar: Clty of Sants Fo - N

Nema Typed or Printed
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IN WITNESS WHEREOQF, the Partics have executed this Agreement as of the date of the
signature by the required spproval authorities below.

CITY OF SANTAFE: CONTRACTOR:

John Blair (Aug 10, 2022 18:22 MDT) /ZIJ & M

JOHN BLAIR, CITY MANAGER NAME

DR Aug 10, 2022 DIR | SLED SALES
TITLE
o, Jul 27, 2022
CRS%.54-602-343=007
Registration #

ATTEST:

Foator AL

KRISTINE BUSTOS MIHELCIC, CITY CLERK X[V

CITY ATTORNEY'S OFFICE:

Mol Maytines

SENIOR ASSISTANT CITY ATTORNEY

APPROVED FOR FINANCES:

Aleriy Lotero

Alexis Lotero (Aug 9, 2022 15:42 MDT)

ALEXIS LOTERO, INTERIM FINANCE DIRECTOR ﬁ
ITT (nfrastructure Communications Budget, 6203650.514100_ A
Org. Name/Org#.
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