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City of Santa Fe, New Mexico 
Memorandum 

DATE: May 2, 2024 

TO: Public Works and Utilities Committee/Finance Committee/Governing Body 

VIA: Regina Wheeler, Public Works Director ,,.,�!1$.!f,Wl%or) 

Sam Burnett, Facilities Division Director ilsYWue? elft1tett 
JSamuelBumen(May2,202415;56MOT) 

FROM: Joshua Bohlman, Facilities Project Administrator 9-.,(,,.,, e,= 

ACTION: 
Request the Approval of Amendment #3 to Services Contract Item# 23-0602 with Condor New Age-
Logistics LLC to Increase the Not to Exceed Amount by $2,200,00 for a New Total of $8,800,000 Including 
NMGRT, and to Extend the Term to June 30, 2026. (Joshua Bohlman, Facilities Project Administrator, 
jbohlman@santafenm.gov ). 

BACKGROUND AND SUMMARY: 
In accordance with Request for Proposals for City-Wide, On-Call Security Guard Services (RFP #22/17 /P) 
issued February 17, 2022, three contracts are now entered with three companies 1. Condor New Age
Logistics LLC, 2. Servexo Protective Services, 3. Vet-Sec Protection Agency. 

The City requires security at a large number of Facilities including but limited to: Water Division, parks, 
libraries, Municipal Court, the Railyard, Genoveva Chavez Community Center, Santa Fe Trails, and parking 
garages. 

This amendment will increase the Not to Exceed Amount by $2,200,000, bringing the contract total to 
$8,800,000, extend the term of Condor New Age Logistics LLC agreement from 6/30/2024 to 6/30/2026, 
and insert the new rate sheet with a 3% increase in guard wages as allowed in the contract. The On-Call 
contract is not a guarantee of payment to the vendor. Task Orders will be generated as needs and 
funding are available. 

PROCUREMENT METHOD: 
Request for Proposal# 22-17-P. 

CONTRACT NUMBER: 
Munis Contract #3203369 

FUNDING SOURCE: 
Fund Name/Number: Various 
Munis Org Name/Number: Various 
Munis Object Name/Number: Various 

ATTACHMENTS: 
Condor New Age-Logistics LLC Amendment #1 
Condor New Age-Logistics LLC Contract 
Condor New Age-Logistics LLC Procurement Documents (RFP) 
Condor New Age-Logistics LLC Certificate of Insurance 
Condor New Age-Logistics LLC Business License 
Condor New Age-Logistics LLC Summary of Contracts 



Condor New Age-Logistics LLC Procurement Checklist • 



Item#_____ 
Munis Contract#3203366 

Original Contract Item#23-0602 
RFP #: 22/17 /P 

CITY OF SANT A FE 
AMENDMENT No. 3 TO 

Services Contract 
ITEM#23-0602 

This AMENDMENT No. 3 (the "Amendment") amends the CITY OF SANTA FE Services CONTRACT, 

dated July 5, 2022 (the "Contrnct"), between the City of Santa Fe (the "City") and Condor- New Age Logistics, 

LLC. (the "Contractor"). The date of this Amendment shall be the date when it is executed by the City and the 

Contractor whichever occurs last. 

RECITALS: 

A Under the terms of the Contract, Contractor has agreed to provide On-Call City-Wide Security 

Services for the City of Santa Fe. 

B. Pursuant to Article 8 of the Contract, and for good and valuable consideration, the receipt and 

sufficiency ofwhich are acknowledged by the parties, the City and the Contractor agree as follows: 

1. AMENDMENT OF EXHIBIT B 

Exhibit B is replaced with the Amended Unit Rate Scheduled (Exhibit B) attached hereto. 

2. COMPENSATION. 

Article 3, paragraph A of the Contract is amended to increase the compensation by four million four hundred 

dollars ($4,400,000.00) so that Article 3, paragraph A reads in its entirety as follows : 

A The City shall pay to the Contractor in full payment for services rendered, a sum not to exceed eight 

million eight hundred thousand dollars ($8,800,000.00), including applicable gross receipts taxes. Payment shall be 
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made for services actually rendered at a rate identified in Exhibit B - Unit Rate Schedule, as amended. 

In the event of a product cost increase an escalation request will be reviewed by the City at the time 

of renewal. The increase may not exceed a 3% increase. Please be aware this measure is not intended to allow any 

increase in profit margin, only to compensate for an actual cost increase. To facilitate prompt consideration, all 

requests for p1ices increases must include all infonnation listed below: 

I . Contract Item 
2. Current Item Price 
3. Proposed New Price 
4. Percentage oflncrease 
5. Reason for Increase 

3. TERM: 

Article 5 of the Contract is hereby deleted in its entirety and substitute the following Article 5 in its place: 

5. THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN 

WRITING BY THE CITY. This Agreement shall begin on date approved by the City, and end on June 30, 2026. The 

City reserves the right to renew the contract on an annual basis by mutual Agreement not exceed a total of ten ( I 0) 

years from the original commencement date in accordance with NMSA 1978, §§ 13-1-IS0(A). 

4. CONTRACT IN FULL FORCE. 

Except as specifically provided in this Amendment, the Contract remains and shall remain in full force and 

effect, in accordance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Amendment No. 3 to the Contract as of the dates 

set forth below. 

CITY OF SANTA FE: CONTRACTOR: 
Condor- New Age Logistics, LLC 

" 

ALAN WEBBER, CITY MAYOR 
2 

Alan Webber (May 30, 2024 14:13 MDT)

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA2ppghoE32vA6eRqiFMvUbwRAZBMXKvGZ


RONNIE WRIGHT, MANAGING PARTNER 

DATE:___________________ DATE: 05/01/2024 

CRS# 03583676008 

Registration# 232935 
ATTEST: 

_____________________________
GERALYN CARDENAS, INTERIM CITY CLERK 

CITY ATTORNEY'S OFFICE: 

Kevi11 L NauLt 
Kevin L. Nault (May 2, 202410:22 MDT) 

ASSISTANT CITY ATTORNEY 

APPROVED FOR FINANCES: 

EMILY OSTER, FINANCE DIRECTOR 

3 

GB MTG 05/29/2024

May 30, 2024

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA2ppghoE32vA6eRqiFMvUbwRAZBMXKvGZ


AMENDED 
CITY OF SANTA FE EXHIBIT B 

Exhibit B- Unit Rate Schedule 
JULY 2024 to JUNE 30, 2025 

JUSTIFICATION FOR RATE INCREASE 

Condor-New Age Logistics, LLC (CNAL), a Professional Services Company, is proposing a rate increase from 
our cunent rates. We are requesting this increase for the upcoming fiscal year of 1 July 2024 through 30 June 
2025. The rates with the incorporated increase requested are reflected in the table below section "New Hourly 
Rate". The new rates will allow CNAL to better serve the City of Santa Fe' s (CSF) needs and goals while 
enhancing our ability to attract and retain qualified experienced personnel as well as continuing to improve the 
professional security services and developing new features to ensure successful results in meeting the City of 
Santa Fe's expectations. Factors that had to be considered when fonnulating our bill rates for 2024-2025 include 
the following: 
National staffing crisis: A shortage of qualified applicants across all industries. 

• Increase in national crime rates: An increase in supply and demand during the national staffing crisis 
• 2024 - 2025 Consumer Price Index: Increase for 2024 2.8% & 1.8% in 2025. 

• 2024 Social Security Administration COLA: 3.2% (for 2024) 
• The job market, to maintain continuity and attract a highly trained and qualified staff 

JUSTIFICATION FOR NEW ROLES 
The Budget Analyst role is proposed for CSF consideration. The new role is justified due the need and potential 
new sites that will result from streamlining efforts of delivering successful results. In order to mitigate risk, we are 
proposing an added position. 

INVOICE PROCESS 
Invoices will be mailed/emailed or delivered, twice a month, to such office as directed by CSF. 
Payment will be due Net 15 - the full payment is due 15 days after the invoice date. Accelerated payments arc 
requested to assist small business in avoiding cash flow impairments. 

ITEM Current Hourly Rate Ne,Y Hourly Rate Percentage Increase 

Level 1 Guard $23.81 $24.52 3% 

Level 2 Guard $25.32 $26.08 3% 

Level 3 Guard $30.84 $31.77 31?,.o 

Supervisor $32.34 $33.31 3% 

LeYel 3 Supervisor $36.22 $37.31 3% 

Account Manager $34.58 $35.62 3% 

Level 3 Account Manager $38.73 $39.89 3~10 
Budget Analyst-assist in Purchase Order 

Budgeting 
$46.95 $48.36 

3~,~ 

Sedan $7.78-no change $7. 78-no change No change 

SUV $8.95-no change $8.95-no change No change 

Fuel Charge Fuel Invoiced Fuel Invoiced No change 

Level l Guard Overtime/Holiday $35.72 $36.79 3% 

Level 2 Guard Overtime!Holiday $37.98 $39.12 3% 

Level 3 Guard Overtime/Holiday $46.26 $4 7.65 3% 

Supervisor Overtime/Holiday $48.51 $49.97 3% 

Level 3 Supervisor Overtime/Holiday $54.33 $55.96 3% 

Account Manager Overtime/Holiday $51.87 $53.43 3% 

Level 3 Account Manager Overtime/Holiday $58.09 $59.83 3% 

Budget Analyst Overtime/Holiday $72.53 3% 
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Summary of Contract, Agreement, Amendment & Lease 

All applicable fields to be completed by department (complete 1.b only if you are processing an amendment): 

1.a Munis Contract: 3203366 Procurement# (RFP/ITB# If any):!,___________, 

Contractor: Condor- New Age Logistics, LLC 

ProcurementMethodNehicle: Small Purchase □ RFP l ✓ I /TB □ Sole Source □ GSA □ Cooperative □ Exempt □ SWPA/Existing □ 

Description/Title: City-Wide Security Services 

Contract: I@ I Agreement: IO I Lease/Rent:I O I Amendment: I@ I 

Term Start Date: 0710112022 Term End Date:06/30/2024 Total Contract Amount: $4,400,000 

I □ IApproved by Council (If over the City Manager's approval threshold, you must go through GB) 

Contract I Lease: 3203366 

1.b Amendment #:_ 2______________to the Original ContracULease # _3_20_3_3_66______ 

lncrease/(Decrease) Amount$: _4_.4_oo_._oo_o_______________________ 

Extend Expiration Date to: _J_un_e_3_0_, _20_2_6_________________________ 

r.=;-, A d b C 'I (If the original went through GB, all amendments must go through D t . 
~ pprove y OUnCI GBregardlessoftheamendmentreason) a e._________ 

Amendment is for: Increasing the Not to Exceed Amount and Extending the Term 

2. HISTORY of Contract, Amendments & Lease I Rent • Please Elaborate (option: attach spreadsheet if multiple amendments) 

Original contract approved 7/5/2022 for $4,400,000 with an expiration date of 6/30/2023. 
Amendment #1 approved 6/18/2023 to update the Security Guard Rate Schedule and Extend the 
Expiration Date to 6/30/2024. 
Amendment #2 approved 10/13/2023 to Increase the Not to Exceed Amount by $1,100,000, 
bringing the new total to $5,500,000.00. 

3. Procurement History:'"""R_F_P_2_2_11_7_/P_________________________ 

May 3, 2024~ 
Purchasing Officer Review: Date: 
Comment & Exceptions:__________________________ 

4. Funding Source:_V_a_rio_u_s______________ Org / Object: VariousNarious 
Ill(', llo;ir'tr~ May 3, 2024 

Budget Officer Approval: Date: 
Comment & Exceptions:__________________________ 

5. Grant History (if applicable): ___________________________ 

Grants Administrator Approval:___________ Date 
Staff Contact who Completed This Form: Josh Bohlman Phone #: 505-955-5932 

To be recorded by City Clerk: Email: jbohlman@santafenm.gov 
Clerk# ~-~~--~-------------
Date of Execution: ---------

City of Santa Fe 

ITT Representative (attesting that all information is reviewed) Title Date 



CITY OF SANTA FE PROCUREMENT CHECKLIST 

Contractor Name: Condor- New Age Logistics, LLC 

Procurement/contract Title: City-Wide Security Services 

Procurement MethodNehicle: □ Sole Source □ State Price Agreement/Existing D 
Cooperative 0Request For Proposals(RFP) □ Invitation To Bid (1TB) □ Exempt : 13-1-98 

□ Small Purchase (Contract Under $60,000) □ Other: _______________ 

Requesting Department: Public Works/Facilities Div Staff Name: Joshua Bohlman 

Procurement Requirements: 

Procurement files shall be maintained for all purchases and contracts, regardless of the method ofprocurement. The 
procurement files shall contain the basis on which the awards are made, all submitted bids/proposals, all evaluation materials 
(bid tabs or Evaluation Committee Reports), scoresheets, quotations, and all other documentation related to or prepared in 
conjunction with evaluations, negotiations, and the award processes. The procurements shall contain written determinations 
from the Requesting Departments, signed by the Chief Procurement Officers (this document), setting forth the reasoning for 
the contract award decisions before submitting them to the Committees. 

REQUIRED DOCUMENTS FOR APPROVAL BY PURCHASING (CPD) 

YES NIA 
□ 0 

0 □ 

□ 0 

□ 0 
□ 0 

□ 0 

0 □ 

0 □ 

0 □ 

□ 0 

□ 0 

□ 0 

□ 0 

Written Determination (srvs) 
YES NIA 
□ 0 

□ 0 

□ 0 

0 □ 

Quote(s) (3 Valid & Current for Over 20k) 
RFP - Confidential info to be provided to GB BAR 
by CPD Buyer 
1TB (include bid tab) FIR 
Other:_________ Certificate oflnsurance (srvs) 

Cooperative Agreements and GSAs and Statewide Price Agreements (include the cover page to show valid da 
page, and items to be purchased) 
Horizon Declination or Screenshot of horizonsofnewmexico.org/services.html (srvs) 

Summary of Contract (only on contracts) 

Current Santa Fe Business Registration (or Exemption ifno tax) 

Executed Contract or Price Agreement (legal and contractor must sign before purchasing approves) 

Chief Procurement Officer (or designee) Approval for Exempt from Procurement (use memo on our site) 

Evaluation Committee Report (RFPs only) 

Signed Sole Source Determination, Vendor Written Quote, SS Letter from Contractors, and 30 Days Email 

>20k = Memo addressed to City Manager (Under 150K) Committees/City Council (Over 150K) 

Joshua Bohlman <J-,/4,,,,fJ,~ 

Department Point of Contact 

R • Wh 1 ~ lfl4'. whdet:eg1na ee er Regi~ eeler(May2,2024 16:10MDD 

Department Director 

~ 
Chief Procurement Officer 

Project Administrator 
Title Date 

Date 

May 3, 2024 

Date 

NIA 
ITT Representative Title Date 

CoSF Version 3 12.1.2023 
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Item# 23-0602 
Munis Contract# 3203366 

CITY OF SANTA FE 
AMENDMENT No. 2 TO 

SERVICES AGREEMENT 
ITEM#23-0430 

This AMENDMENT No. 2 (the "Amendment") amends the CITY OF SANTA FE 

SERVICES AGREEMENT, dated June 29, 2022 (the "Agreement"), between the City of 

Santa Fe (the "City") and Condor- New Age Logistics, LLC (the "Contractor"). The date ofthis 

Amendment shall be the date when it is executed by the City and the Contractor whichever occurs 

last. 

RECITALS: 

A Under the tenns ofthe Agreement, Contractor has agreed to provide On-Call City-

Wide Security Services for the City ofSanta Fe. 

B. Pursuant to Article 8 of the Agreement, and for good and valuable consideration, 

the receipt and sufficiency ofwhich are acknowledged by the parties, the City and the Contractor 

agree as follows: 

1. COMPENSATION. 

Article 3, paragraph A of the Agreement is amended to increase the amount of 

compensation by a sum not to exceed one million one hundred thousand dollars per year 

($1,100,000.00) including gross receipts tax, so that Article 3, paragraph A reads in its entirety as 

follows: 

A The City shall pay to the Contractor for services satisfactorily perfonned, a sum not to 

exceed five million and five hundred thousand dollars ($5,500,000) including applicable gross 

receipts taxes. Payment shall be made for services actually rendered at a rate identified in Amended 

Exhibit B - Unit Rate Schedule. 

https://1,100,000.00
https://1,100,000.00


In the event of a prod 't • . . . . uc cost tncrease an escalation request will be rcv1ewed by the City at 

the time of renewal 111e 1·ncrease t d o • I h' · • may no ·to excee a 3 Yo increase. Pease be aware t 1s measure 1s 

not intended to allow any increase in profit margin, only to compensate for an actual cost increase. 

To facilitate prompt consideration, all requests for price increases must include all information listed 

belov.;: 

I. Contract item 
2. Cu1Tent item price 
3. Proposed new price 
4. Percentage of increase 
5. Reason for the increase 

2. AGREEMENT IN FULL FORCE. 

Except as specifically provided in this Amendment, the Agreement remains and shall 

remain in full force and effect, in acconiance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Amendment No. 1 to the 

Agreement as ofthe dates set forth below. 

CITY OF SANTA FE: CONTRACTOR: 
Condor-New Age Logistics, LLC 

, ,,.-·-} 
/ 

-.,.,.✓ - ..... 

ALAN WEBBER, CITY MAYeR 
MANAGING PARTNERS 

DATE: Oct 13, 2023 aATE:. (A~,Q'Q:}.5 

CRS# 03583676008 
Registration# 232935 

A'ITEST: 

~ 
Geralyn Cardenas (Oct 13, 2023 08:38 MDT) 

GERALYN CARDENAS, INTERIM CITY CLERK 
GB MTG 10/11/2023 XIV 



CITY ATTORNEY'S OFFICE: 

MarcoJ. Martinez 
Marcos Martinez (Aue 28, 2023 14:23 MOT) 

SENIOR ASSISTANT CITY ATTORNEY 

APPROVED FOR FINANCES: 

Emily K. Ost~r:;oct 13, 2023 08:34 MOT) 

EMILY OSTER, FINANCE DIRECTOR 

V ariousN arious 
Org. Name/Org # 

3 



Item#. 21-0430 • • • • 
Munis Contract# 3203366 

CITY OF SANTA FE 
AMENDMENT No. 1 TO 

SERVICES AGREEMENT 
ITEM#22-0301, 

This AMENDMENT No. 1 (the "Amendment") amends the CITY OF SANTA FE 

SERVICES AGREEMENT, dated June 29, 2022 (the "Agreement"), between the City of 

Santa Fe (the "City") and Condor- New Age Logistics, LLC (the "Contractor"). The date ofthis 

Amendment shall be the date when it is executed by the City and the Contractor whichever 

occurs last. 

RECITALS: 

A. Under the terms ofthe Agreement, Contractor has agreed to provide On-Call City-

Wide Security Services for the City of Santa Fe . 

B. Pursuant to Article 8 ofthe Agreement, and for good and valuable consideration, 

the receipt and sufficiency ofwhich are acknowledged by the parties, the City and the Contractor 

agree as follows: 

1. SCOPE OF SERVICES 

Article 2, paragraph A ofthe Agreement is amended to add an updated Exhibit B which 

includes a 3% security guard rate increase, so that Article 2, paragraph A reads as follows: 

A. The Contractor shall perform On-Call City-Wide Security Services in accordance 

with Request for Proposal 22/17 /P, as stipulated in the attached Scope of Services (Exhibit A) and 

replace Contractor's Unit Rate Schedule Exhibit B with the amended Exhibit B. 

2. COMPENSATION. 

Article 3 of the Agreement is amended to increase the amounts included in the Unit 

Rate Schedule by a total of3% so that Article 3 reads in its entirety as follows: 



A. The City shall pay to the Contractor in full payment for services rendered, a sum not to 

exceed four million four hundred thousand dollars ($4,400,000.00), including applicable gross 

receipts taxes. Payment shall be made for services actually rendered at a rate identified in Amended 

Exhibit B- Unit Rate Schedule. 

In the event of a product cost increase an escalation request will be reviewed by the City at 

the time of renewal. The increase may not to exceed a 3% increase. Please be aware this measure is 

not intended to allow any increase in profit margin, only to compensate for an actual cost increase. 

To facilitate prompt consideration, all requests for price increases must include all information listed 

below: 

1. Contract item 
2. Current item price 
3. Proposed new price 
4. Percentage of increase 
5. Reason for the increase 

3. TERM: 

Article 5 of the Agreement is hereby deleted in its entirety and substitute the 

following Article 5 in its place: 

THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN 

WRITING BY THE CITY. This Agreement shall begin on date approved by the City, and end on 

June 30, 2024. The City reserves the right to renew the contract on an annual basis by mutual 

Agreement not exceed a total offour years in accordance with NMSA 1978, § § 13-1-150 through 

152. 

4. AGREEMENT IN FULL FORCE. 

Except as specifically provided in this Amendment, the Agreement remains and shall 

https://4,400,000.00
https://4,400,000.00


remain in full force and effect, in accordance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Amendment No. 1 to the 

Agreement as ofthe dates set forth below. 

CITY OF SANTA FE: CONTRACTOR: Condor- New Age Logistics, LLC 

~ 
ALAN WEBBER, CITY MAYOR GREGORY A VEIGA & RON WRIGHT 

MANAGING PARTNERS 

DATE: Jun 18, 2023 DATE: 05/22/2023 5/22/2023 

CRS# 03583676008 
Registration# 232935 

ATTEST: 

KRISTINE BUSTOS MIHELCIC, CITY CLERK 
GB MTG 06/14/2023 XIV 

CITY ATTORNEY'S OFFICE: 

Mateo, rMattlnez 
Marcos Martinez (May 19, 202313:33 MDT) 

SENIOR ASSISTANT CITY ATTORNEY 

APPROVED FOR FINANCES: 

EMILY OSTER, FINANCE DIRECTOR 

YariousNarious 
Org. Name/Org # 

3 



CITY OF SANT A FE 
EXHIBIT B - Unit Rate Schedule 

JULY 2023 to JUNE 30, 2024 

JUSTIFICATION FOR RATE INCREASE 
Condor-New Age Logistics, LLC. (CNAL), a Professional Services Company is proposing a rate increase from our current 
rates. We are requesting this increase for the upcoming fiscal year of 1 July 2023 through 30 June 2024. The rates with the 
incorporated increase requested is reflected in the table below section "New Total". The new rates will allow CNAL to better 
serve the City of Santa Fe's (CSF) needs and goals while enhancing our ability to attract and retain qualified experienced 
personnel as well as continuing to improve the professional security services and developing new features to ensure successful 
results in meeting CSF's expectations. 

JUSTIFICATION FOR NEW ROLES The Level 3 Supervisor, Level 3 Account Manager and Budget Analyst new 
roles are proposed for CSF consideration. These new roles are justified due to the need and potential new sites that will 
result from streamlining efforts of delivering successful results. In order to mitigate risk we are proposing the added positions 
of supervisor and account manager to be firearm certified. This will enable the supervisory staff to respond to any giving 
situation to reduce potential risk to City employees, patrons and property. 

INVOICE PROCESS Invoices will be mailed/emailed or delivered, twice a month, to such office as CSF directs. 
Payment will be due Net 15 - the full payment is due 15 days after invoice date. Accelerated payments are requested to assist 
small business in avoiding cash flow imnairments 

ITEM UNIT PRICE NEW TOTAL 
PERCENTAGE 

INCREASE 
Level 1 Guard Hour $23 .81 3% 
Level 2 Guard Hour $25.32 3% 
Level 3 Guard Hour $30.84 3% 
Suoervisor Hour $32.34 3% 
Level 3 Supervisor Hour $36.22 
Account Manager Hour $34.58 3% 
Level 3 Account Manager Hour $38.73 
Budget Analyst-assist in Purchase Order Budgeting Hour $46.95 
Sedan Hour $7.78-no change 
SUV Hour $8.95-no change 

Fuel Charge City Provides Fuel City Provides Fuel 
Level 1 Guard Overtime/Holidav Hour $35 .72 3% 
Level 2 Guard Overtime/Holiday Hour $37.98 3% 
Level 3 Guard Overtime/Holiday Hour $46.26 3% 
Supervisor Overtime/Holiday Hour $48.51 3% 
Level 3 Supervisor Overtime/Holiday Hour $54.33 
Account Manager Overtime/Holiday Hour $51.87 3% 
Level 3 Account Manager Overtime/Holiday Hour $58.09 
Budget Analyst Overtime/Holiday Hour $70.42 
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Item# 22-0301 
Munis Contract# 3203366 

City of Santa Fe Contract 
On-Call City-Wide Security Services 

THIS AGREEMENT is made and entered into by and between the City of Santa Fe, herein after 
referred to as the "City", and Condor Security of America herein after referred to as the 
"Contractor." 

IT IS MUTUALLY AGREED BETWEEN THE PARTIES: 

1. Definitions 

A. "Products and Services Schedule" refers to the complete list of products and 
services offered under this Agreement and the price for each. Product and service descriptions 
may be amended with the prior approval of the Agreement Administrator. New products and 
services shall not be added to the Products and Services Schedule. 

B. "Business Hours" means 8:00 a.m. to 5:00 p.m. Mountain Time. 

C. "You" and ''your" refers to Condor Security of America. "We," ''us" or "our" 
refers to theCity and whose accounts are created under this Agreement. 

2. Scope ofWork 

A. The Contractor shall perform On-Call City-Wide Security Services in accordance 
with Request for Proposal 22/17 /P, as stipulated in the attached Scope of Services (Exhibit A) and 
Contractor's Unit Rate Schedule (Exhibit B) and as stipulated herein. Security Services includes 
but is not limited to the locations listed in Exhibit A. 

B. All work shall be carried out by means of an approved Task Order utilizing the 
attached Task Order format (Exhibit C) together with the associated Contractor's price proposal 
and an approved Purchase Order issued to the Contractor. 

3. Compensation 

A. The City shall pay to the Contractor in full payment for services rendered, a sum not 
to exceed four million four hundred thousand dollars ($4,400,000.00), including applicable gross receipts 
taxes. Payment shall be made for services actually rendered at a rate identified in Exhibit B - Unit 
Rate Schedule. 

In the event of a product cost increase an escalation request will be reviewed by the City at the 
time of renewal. The increase may not to exceed a 3% increase. Please be aware this measure is 
not intended to allow any increase in profit margin, only to compensate for an actual cost 
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increase. To facilitate prompt consideration, all requests for price increases must include all 
information listed below: 

1. Contract item 
2. Current item price 
3. Proposed new price 
4. Percentage of increase 
5. Reason for the increase 

4. Payment Provisions 

All payments under this Agreement are subject to the following provisions. 
A. Acceptance- In accordance with Section 13-1-158 NMSA 1978, the City 

shall determine if the product or services provided meet specifications. Until 
the products or services have been accepted in writing by the City, the City 
shall not pay for any products or services. Unless otherwise agreed upon 
between the City and the Contractor, within thirty (30) days from the date 
the City receives written notice from the Contractor that payment is 
requested for services or within thirty (30) days from the receipt of products, 
the City shall issue a written certification (by letter or email) of complete or 
partial acceptance or rejection of the products or services. Unless the City 
gives notice of rejection within the specified time period, the products or 
services will be deemed to have been accepted. 

B. Payment of Invoice- Upon acceptance that the products or services have 
been received and accepted, payment shall be tendered to the Contractor 
within thirty (30) days after the date of invoice. After the thirtieth day from 
the date that written certification of acceptance is issued, late payment 
charges shall be paid on the unpaid balance due on the contract to the 
Contractor at the rate of 1.5 % per month. Contractor may submit invoices 
for payment no more frequently than monthly. Payment will be made to the 
Contractor's designated mailing address. Payment on each invoice shall be 
due within 30 days from the date of the acceptance of the invoice. The City 
agrees to pay in full the balance shown on each account's statement, by the 
due date shown on said statement. 

5. .!um 

THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN 
WRITING BY THE CITY. This Agreement shall begin on date approved by the City, and end 
on JUNE 30, 2023. The City reserves the right to renew the contract on an annual basis by 
mutual Agreement not exceed a total of four years in accordance with NMSA 1978, §§ 13-1-
150 throughl52. 

6. Default and Force Majeure 

The City reserves the right to cancel all or any part of any orders placed under this 
contract without cost to the City, if the Contractor fails to meet the provisions of this contract 
and, except as otherwise provided herein, to hold the Contractor liable for any excess cost 
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occasioned by the City due to the Contractor's default. The Contractor shall not be liable for any 
excess costs if failure to perform the order arises out of causes beyond the control and without 
the fault or negligence of the Contractor; such causes include, but are not restricted to, acts of 
God or the public enemy, acts of the State or Federal Government, fires, floods, epidemics, 
quarantine restrictions, strikes, freight embargoes, unusually severe weather and defaults of sub
contractors due to any of the above, unless the City shall determine that the supplies or services 
to be furnished by the sub-contractor were obtainable from other sources in sufficient time to 
permit the Contractor to meet the required delivery scheduled. The rights and remedies of the 
City provided in this paragraph shall not be exclusive and are in addition to any other rights now 
being provided by law or under this contract. 

7. Termination 

A. Grounds. The City may terminate this Agreement for convenience or cause. The 
Contractor may only terminate this Agreement based upon the City's uncured, material breach of 
this Agreement. 

B. Notice; City Opportunity to Cure, 
1) Except as otherwise provided in Paragraphs 7 .A and 17, the City shall give 

Contractor written notice of termination at least thirty (30) days prior to the intended date of 
termination. 

2) Contractor shall give City written notice of termination at least thirty (30) 
days prior to the intended date of termination, which notice shall (i) identify all the City's 
material breaches of this Agreement upon which the termination is based and (ii) state what the 
City must do to cure such material breaches. Contractor's notice of termination shall only be 
effective (i) if the City does not cure all material breaches within the thirty (30) day notice period 
or (ii) in the case ofmaterial breaches that cannot be cured within thirty (30) days, the City does 
not, within the thirty (30) day notice period, notify the Contractor of its intent to cure and begin 
with due diligence to cure the material breach. 

3) Notwithstanding the foregoing, this Agreement may be terminated 
immediately upon written notice to the Contractor (i) if the Contractor becomes unable to 
perform the services contracted for, as determined by the City; (ii) if, during the term of this 
Agreement, the Contractor is suspended or debarred by the City; or (iii) the Agreement is 
terminated pursuant to Paragraph 17, "Appropriations", of this Agreement. 

C. Liability. Except as otherwise expressly allowed or provided under this 
Agreement, the City's sole liability upon termination shall be to pay for acceptable work 
performed prior to the Contractor's receipt or issuance of a notice of termination; provided, 
however~ that a notice of termination shall not nullify or otherwise affect either party's liability 
for pre-termination defaults under or breaches of this Agreement. The Contractor shall submit an 
invoice for such work within thirty (30) days of receiving or sending the notice of termination. 
THIS PROVISION IS NOT EXCLUSIVE AND DOES NOT WAIVE THE CITY'S OTHER LEGAL 
RIGHTS AND REMEDIES CAUSED BY THE CONTRACTOR'SDEFAULTIBREACH OF THIS 
AGREEMENT, 

8. Amendment 

A. This Agreement shall not be altered, changed or amended except by instrument in 
writing executed by the parties hereto and all other required signatories. 
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B. Ifthe City proposes an amendment to the Agreement to unilaterally reduce funding 
due to budget or other considerations, the Contractor shall, within thirty (30) days ofreceipt of the 
proposed Amendment, have the option to terminate the Agreement, pursuant to the termination 
provisions as set forth in Paragraph 7 herein, or to agree to the reduced funding. 

9. Status of Contractor 

The Contractor, and Contractor's agents and employees, are independent Contractors for 
the City and are not employees of the City. The Contractor, and Contractor's agents and 
employees, shall not accrue leave, retirement, insurance, bonding, use of City vehicles, or any 
other benefits afforded to employees of the City as a result of this Agreement. The Contractor 
acknowledges that all sums received hereunder are personally reportable by the Contractor for 
income tax purposes, including without limitation, self-employment tax and business income tax. 
The Contractor agrees not to purport to bind the City unless the Contractor has written authority 
to do so, and then only within the strict limits of that authority. 

10. Assignment 

The Contractor shall not assign or transfer any interest in this Agreement or assign any 
claims for money due or to become due under this Agreement without the prior written approval 
of the City. 

11. Subcontracting 

The Contractor shall not subcontract any portion of the services to be performed under 
this Agreement without the prior written approval of the City. No such subcontract shall relieve 
the primary Contractor from its obligations and liabilities under this Agreement, nor shall any 
subcontract obligate direct payment from the City. 

12. Non-Collusion 

In signing this Agreement, the Contractor/Contractor certifies the Contractor/Contractor has 
not, either directly or indirectly, entered into action in restraint of free competitive bidding in 
connection with this offer submitted to the City. 

13. Inspection of Plant 

The City may inspect, at any reasonable time during Contractor's regular business hours 
and upon prior written notice, the Contractor's plant or place of business, or any subcontractor's 
plant or place ofbusiness, which is related to the performance of this contract. 

14. Commercial Warranty 

The Contractor agrees that the tangible personal property or services furnished under this 
Agreement shall be covered by the most favorable commercial warranties the Contractor gives to 
any customer for such tangible personal property or services, and that the rights and remedies 
provided herein shall extend to the City and are in addition to and do not limit any rights 

Page 4 of13 



afforded to the City by any other clause of this order. Contractor agrees not to disclaim 
warranties of fitness for a particular purpose or merchantability. 

15. Condition of Proposed Items 

Where tangible personal property is a part of this Agreement, all proposed items are to be 
NEW and ofmost current production, unless otherwise specified. 

16. Records and Audit 

During the term of this Agreement and for three years thereafter, the Contractor shall 
maintain detailed records pertaining to the services rendered and products delivered. These 
records shall be subject to inspection by the City, the State Auditor and other appropriate state 
and federal authorities. The City shall have the right to audit billings both before and after 
payment. Payment under this Agreement shall not foreclose the right of the City to recover 
excessive or illegal payments. 

17. Appropriations 

The terms of this Agreement, and any orders placed under it, are contingent upon 
sufficient appropriations and authorization being made by the City Council for the performance 
of this Agreement. If sufficient appropriations and authorization are not made by the legislature, 
this Agreement, and any orders placed under it, shall terminate upon written notice being given 
by the City to the Contractor. The City's decision as to whether sufficient appropriations are 
available shall be accepted by the Contractor and shall be final. If the City proposes an 
amendment to the Agreement to unilaterally reduce funding, the Contractor shall have the option 
to terminate the Agreement or to agree to the reduced funding, within thirty (30) days of receipt 
of the proposed amendment. 

18. Release 

The Contractor, upon final payment of the amount due under this Agreement, releases the 
City, its officers and employees, from all liabilities, claims and obligations whatsoever arising 
from or under this Agreement. The Contractor agrees not to purport to bind the City, unless the 
Contractor has express written authority to do so, and then only within the strict limits of that 
authority. 

19. Confidentiality 

Any confidential information provided to or developed by the Contractor in the performance of 
this Agreement shall be kept confidential and shall not be made available to any individual or 
organization by the Contractor without prior written approval by the City. 

20. Conflict of Interest 

A. The Contractor represents and warrants that it presently has no interest and,during 
the term of this Agreement, shall not acquire any interest, direct or indirect, which would conflict 
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in any manner or degree with the performance or services required under the Agreement. The 
Contractor shall comply with any applicable provisions ofthe New Mexico Governmental Conduct 
Act and the New Mexico Financial Disclosures Act. 

B. The Contractor further represents and warrants that it has complied with, and, 
during the term of this Agreement, will continue to comply with, and that this Agreement 
complies with all applicable provisions of the Governmental Conduct Act, Chapter I 0, Article 16 
NMSA 1978. 

C. Contractor's representations and warranties in Paragraphs A and B of this 
Paragraph are material representations of fact upon which the City relied when this Agreement 
was entered into by the parties. Contractor shall provide immediate written notice to the City if, 
at any time during the term of this Agreement, Contractor learns that Contractor's 
representations and warranties in Paragraphs A and B of this Paragraph 20 were erroneous on the 
effective date of this Agreement or have become erroneous by reason ofnew or changed 
circumstances. If it is later determined that Contractor's representations and warranties in 
Paragraphs A and B of this Paragraph 20 were erroneous on the effective date of this Agreement 
or have become erroneous by reason ofnew or changed circumstances, in addition to other 
remedies available to the City and notwithstanding anything in the Agreement to the contrary, 
the City may immediately terminate the Agreement. 

D. All terms defined in the Governmental Conduct Act have the same meaning in 
this section. 

21. Approval of Contractor Representatiyelsl 

The City reserves the right to require a change in Contractor representative(s) if the 
assigned representative(s) are not, in the opinion of the City, adequately serving the needs of the 
City. 

22. Scope ofAgreement; Merger 

This Agreement incorporates all the agreements, covenants, and understandings between 
the parties hereto concerning the subject matter hereof, and all such covenants, agreements and 
understandings have been merged into this written Agreement. No prior agreements or 
understandings, verbal or otherwise, of the parties or their agents shall be valid or enforceable 
unless embodied in this Agreement. 

23. Notice 

The Procurement Code, Sections 13-1-28 through 13-1-199 NMSA 1978, imposes civil 
and criminal penalties for its violation. In addition, the New Mexico criminal statutes impose 
felony penalties for bribes, gratuities and kickbacks. 

24. Equal Opportunity Compliance 

The Contractor agrees to abide by all federal and state laws, and local Ordinances, 
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pertaining to equal employment opportunity. In accordance with all such laws, rules, and 
regulations, the Contractor agrees to assure that no person in the United States shall on the 
grounds ofrace, religion, color, national origin, ancestry, sex, age, physical or mental handicap, 
or serious medical condition, spousal affiliation, sexual orientation or gender identity, be 
excluded from employment with or participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity performed under this Agreement. If 
Contractor is found not to be in compliance with these requirements during the life of this 
Agreement, Contractor agrees to take appropriate steps to correct these deficiencies. 

25. Indemnification 

The Contractor shall hold the City and its employees harmless and shall indemnify the 
City and its employees against any and all claims, suits, actions, liabilities and costs of any kind, 
including attorney's fees for personal injury or damage to property arising from the acts or 
omissions of the Contractor, its agents, officers, employees or subcontractors. The Contractor 
shall not be liable for any injury or damage as a result of any negligent act or omission 
committed by the City, its officers or employees. 

26. New Mexico Tort Claims Act 

Any liability incurred by the City ofSanta Fe in connection with this Agreement is subject 
to the immunities and limitations ofthe New Mexico Tort Claims Act, Section 41-4-1, et. seq. 
NMSA 1978, as amended. The City and its "public employees" as defmed in the New Mexico Tort 
Claims Act, do not waive sovereign immunity, do not waive any defense and do not waive any 
limitation ofliability pursuant to law. No provision in this Agreement modifies or waives any 
provision ofthe New Mexico Tort Claims Act. 

21. Applicable Law 

The laws of the State of New Mexico shall govern this Agreement, without giving effect 
to its choice of law provisions. Venue shall be proper only in a New Mexico court of competent 
jurisdiction in accordance with NMSA 1978, § 38-3-1 (G). By execution of this Agreement, 
Contractor acknowledges and agrees to the jurisdiction of the courts of the State of New Mexico 
over any and all lawsuits arising under or out of any term of this Agreement. 

28. Limitation of Liability 

The Contractor's liability to the City, for any cause whatsoever shall be limited to the 
purchase price paid to the Contractor for the products and services that are the subject of the 
City's, claim. The foregoing limitation does not apply to paragraph 25 of this Agreement or to 
damages resulting from personal injury caused by the Contractor's negligence. 

29. Incorporation by Reference and Precedence 

If this Agreement has been procured pursuant to a request for proposals, this Agreement 
is derived from (1) the request for proposal, (including any written clarifications to the request 
for proposals and any City response to questions); (2) the Contractor's best and final offer; and 
(3) the Contractor's response to the request for proposals. 
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In the event of a dispute under this Agreement, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order ofprecedence: (1) 
amendments to the Agreement in reverse chronological order; (2) the Agreement, including the 
scope ofwork and all terms and conditions thereof; (3) the request for proposals, including 
attachments thereto and written responses to questions and written clarifications; (4) the 
Contractor's best and final offer if such has been made and accepted by the City; and (5) the 
Contractor's response to the request for proposals. 

30. Workers' Compensation 

The Contractor agrees to comply with state laws and rules applicable to workers 
compensation benefits for its employees. If the Contractor fails to comply with the Workers 
Compensation Act and applicable rules when required to do so, this Agreement may be 
terminated by the City. 

31. Inspection 

If this contract is for the purchase of tangible personal property (goods), final inspection 
and acceptance shall be made at Destination. Tangible personal property rejected at Destination 
for non-conformance to specifications shall be removed at Contractor's risk and expense 
promptly after notice of rejection and shall not be allowable as billable items for payment. 

32. Inspection of Services 

If this contract is for the purchase of services, the following terms shall apply. 

A. Services, as used in this Article, include services performed, workmanship, and 
material furnished or utilized in the performance of services. 

B. The Contractor shall provide and maintain an inspection system acceptable to the 
City covering the services under this Agreement. Complete records of all inspection work 
performed by the Contractor shall be maintained and made available to the City and for as long 
thereafter as the Agreement requires. The City has the right to inspect and test all services 
contemplated under this Agreement to the extent practicable at all times and places during the 
term of the Agreement. The City shall perform inspections and tests in a manner that will not 
unduly delay or interfere with Contractor's performance. 

C. If the City performs inspections or tests on the premises of the Contractor or a 
subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no 
increase in contract price, all reasonable facilities and assistance for the safe and convenient 
performance of such inspections or tests. 

D. If any part of the services do not conform with the requirements of this 
Agreement, the City may require the Contractor to re-perform the services in conformity with 
the requirements of this Agreement at no increase in contract amount. When the defects in 
services cannot be corrected by re-performance, the City may: 

(1) require the Contractor to take necessary action(s) to ensure that future 
performance conforms to the requirements of this Agreement; and 

(2) reduce the contract price to reflect the reduced value of the services 
performed. 
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E. If the Contractor fails to promptly re-perform the services or to take the necessary 
action(s) to ensure future performance in conformity with the requirements of this Agreement, 
the City may: 

(1) by contract or otherwise, perform the services and charge to the Contractor 
any cost incurred by the City that is directly related to the performance of such service; or 

(2) terminate the contract for default. 

33. Insurance 

Prior to the commencement of services, and during the entire term of this Agreement, 
Contractor shall procure and maintainthe following insurance coverage(s), naming the City as 
additional insured as set forth herein below. 

A. Commercial General Liability insurance shall be written on an occurrence basis 
and be a broad as ISO Form CG 00 01 with limits not less than $2,000,000 per occurrence and 
$2,000,000 in the aggregate for claims against bodily injury, personal and advertising injury, andproperty 
damage. Said policy shall include broad form Contractual Liability coverage and be endorsed to name the 
City of Santa Fe their officials, officers, employees, and agents as additional insureds. The policy shall 
not exclude coverage for bodily injury, personal injury, or property damage arising out of the use of 
weapons or other equipment, including but not limited to, firearms, batons, stun guns, and pepper spray, 
used by Contractor and/or its subcontractors in the performance of services under this Agreement. 
Additional insured coverage may be provided by way ofa designated or blanket endorsement where 
required by written contract or agreement. Business Automobile Liability insurance for all owned, 
non-owned, and hired automobiles,with a combined single limit not less than $1,000,000 per 
accident. Said policy shall include the City of Santa Fe, their officials, officers, employees, and 
agents as additional insureds. Additional insured coverage may be provided by way of a 
designated or blanket endorsement where required by a written contract or agreement. 

B. Broader Coverage and Limits. The insurance requirements under this 
Agreement shall be the greater of (1) the minimum coverage and limits specified in this 
Agreement, or (2) the broader coverage and maximum limits of coverage of any insurance policy 
or proceeds available to the Named Insured. It is agreed that these insurance requirements shall 
not in any way act to reduce coverage that is broader or that includes higher limits than the 
minimums required herein. No representation is made that the minimum insurance requirements 
of this Agreement are sufficient to cover the obligations of Contractor hereunder. 

C. Professional Liability (errors and omissions) insurance with limits not less than 
$1,000,000 per claim and $2,000,000 in the aggregate. 

D. Workers' Compensation and Employer's Liability. Contractor shall maintain 
Workers' Compensation insurance in accordance with the laws of the State ofNew Mexico with 
statutory limits, and Employer's Liability insurance with limits not less than $1,000,000 per 
accident or disease. The Workers' Compensation policy shall be endorsed with a waiver of 
subrogation for the benefit of the City of Santa Fe their officials, officers, employees, and agents. 

E. Contractor shall maintain the above insurance for the term of this Agreement and 
provide for 30 days cancellation notice on any Certificate of Insurance form furnished by 
Contractor. Such certificate shall also specifically state the coverage provided under the policy 
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is primary over any other valid and collectible insurance and provide a waiver of subrogation. 

F. Additional Insurance Requirements. 

1. Verification of Insurance. Contractor shall furnish the City with Certificates of 
Insurance and applicable endorsements affecting coverage required by this 
Agreement on forms satisfactory to the City. All Certificates and endorsements 
must be received by the City before work commences. Acceptance of Contractor's 
Certificates of Insurance does not relieve Contractor of the insurance requirements, 
nor decrease the liability of Contractor under this Agreement. It is Contractor's 
responsibility to ensure its compliance with these insurance requirements. Any 
actual or alleged failure on the part of the City to obtain proof of insurance 
required herein shall not in any way be construed to be a waiver of any right or 
remedy of the City, in this or any regard. 

2. Primary and Noncontributory. The insurance required to be maintained by 
Contractor hereunder shall be primary and any insurance or self-insurance 
maintained by the City shall be excess only, and not be required to contribute with 
it. 

3. Umbrella or Excess Insurance. Any umbrella or excess insurance shall also 
apply on a primary and noncontributory basis for the benefit of the City, before the 
City's own primary insurance or self-insurance shall be called upon to protect it as 
a Named Insured. 

4. Severability of Interest. A severability of interest provision must apply for the 
additional insureds, ensuring that Contractor's insurance shall apply separately to 
each insured against whom a claim is made or suit is brought, except with respect 
to the policies' limits. 

5. Claims-Made Coverage. Except for Commercial General Liability insurance 
which shall be written on an occurrence form, any coverage maintained on a 
claims-made basis shall comply with the following: 

• The retroactive date must be shown, and must be before the date of this 
Agreement or the beginning of services contemplated herein; 

• Insurance must be maintained and evidence of insurance must be provided for at 
least three (3) years after completion of the contract services; 

• If coverage is canceled or non-renewed, and not replaced with another claims
made policy form with a retroactive date prior to the date of this Agreement, 
Contractor must purchase an extended reporting period for a minimum period of 
three (3) years after completion of the contract services. 

34. Impracticality of Performance 

A party shall be excused from performance under this Agreement for any period that the 
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party is prevented from performing as a result of an act of God, strike, war, civil disturbance, 
epidemic, or court order, provided that the party has prudently and promptly acted to take any 
and all steps that are within the party's control to ensure performance. Subject to this provision, 
such non-performance shall not be deemed a default or a ground for termination. 

35. Invalid Term or Condition 

If any term or condition of this Agreement shall be held invalid or unenforceable, the 
remainder of this Agreement shall not be affected and shall be valid and enforceable. 

36. Enforcement ofAgreement 

A party's failure to require strict performance of any provision of this Agreement shall not 
waive or diminish that party's right thereafter to demand strict compliance with that or any other 
provision. No waiver by a party of any of its rights under this Agreement shall be effective unless 
express and in writing, and no effective waiver by a party of any of its rights shall be effective to 
waive any other rights. 

37. Patent. copyright and Trade secret Indemnification 

A. The Contractor shall defend, at its own expense, the City against any claim that 
any product or service provided under this Agreement infringes any patent, copyright to 
trademark in the United States or Puerto Rico, and shall pay all costs, damages and attorneys' 
fees that a court finally awards as a result of any such claim. In addition, if any third party 
obtains a judgment against the City based upon Contractor's trade secret infringement relating to 
any product or services provided under this Agreement, the Contractor agrees to reimburse the 
City for all costs, attorneys' fees and amount of the judgment. To qualify for such defense and orpayment, 
the City shall: 

1) give the Contractor prompt written notice within 48 hours of any claim; 
2) allow the Contractor to control the defense of settlement of the claim; and 
3) cooperate with the Contractor in a reasonable way to facilitate the defense 

or settlement of the claim. 
B. If any product or service becomes, or in the Contractor's opinion is likely to 

become the subject of a claim of infringement, the Contractor shall at its option and expense: 
1) provide the City the right to continue using the product or service and 

fully indemnify the City against all claims that may arise out of the City's use of the product or 
service; 

2) replace or modify the product or service so that it becomes non-infringing; 
or, 

3) accept the return of the product or service and refund an amount equal to 
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the value of the returned product or service, less the unpaid portion of the purchase price and any 
other amounts, which are due to the Contractor. The Contractor's obligation will be void as to any 
product or service modified by the City to the extent such modification is the cause of the claim. 

38. Survival 

The Agreement paragraphs titled "Patent, Copyright, Trademark, and Trade Secret 
Indemnification; Indemnification; and Limit ofLiability" shall survive the expiration of this 
Agreement. Software licenses, leases, maintenance and any other unexpired Agreements that 
were entered into under the terms and conditions of this Agreement shall survive this Agreement. 

39. Disclosure Regarding Responsibility 

A. Any prospective Contractor and any of its Principals who enter into a contract 
greater than sixty thousand dollars ($60,000.00) with any City for professional services, tangible 
personal property, services or construction agrees to disclose whether the Contractor, or any 
principal of the Contractor's company is presently debarred, suspended, proposed for debarment, 
or declared ineligible for award of contract by any federal entity, state agency or local public 
body. 

B. Principal, for the purpose of this disclosure, means an officer, director, owner, 
partner, or a person having primary management or supervisory responsibilities within a business 
entity or related entities. 

C. The Contractor shall provide immediate written notice to the City if, at any time 
during the term of this Agreement, the Contractor learns that the Contractor's disclosure was at 
any time erroneous or became erroneous by reason of changed circumstances. 

D. A disclosure that any of the items in this requirement exist will not necessarily 
result in termination of this Agreement. However, the disclosure will be considered in the 
determination of the Contractor's responsibility and ability to perform under this Agreement. 

Failure of the Contractor to furnish a disclosure or provide additional information as requested 
will be grounds for immediate termination of this Agreement pursuant to the conditions set forth 
in Paragraph 7 of this Agreement. 

E. Nothing contained in the foregoing shall be construed to require establishment of 
a system of records in order to render, in good faith, the disclosure required by this document. 
The knowledge and information of a Contractor is not required to exceed that which is the 
normally possessed by a prudent person in the ordinary course ofbusiness dealings. 

F. The disclosure requirement provided is a material representation of fact upon 
which reliance was placed when making an award and is a continuing material representation of 
the facts during the term of this Agreement. If during the performance of the contract, the 
Contractor is indicted for or otherwise criminally or civilly charged by any government entity 
(federal, state or local) with commission of any offenses named in this document the Contractor 
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must provide immediate written notice to the City. If it is later determined that the Contractor 
knowingly rendered an erroneous disclosure, in addition to other remedies available to the 
Government, the City may terminate the involved contract for cause. Still further the City may 
suspend or debar the Contractor from eligibility for future solicitations until such time as the 
matter is resolved to the satisfaction of the City. 

40. Suspension. Delay or Interruption of Work 
The City may, without cause, order the Contractor, in writing, to suspend, delay or 

interrupt the work in whole or in part for such period of time as the City may determine. The 
contract sum and contract time shall be adjusted for increases in cost and/or time associated with 
Contractor's compliance therewith. Upon receipt of such notice, Contractor shall leave the 
jobsite and any equipment in a safe condition prior to departing. Contractor must assert rights to 
additional compensation within thirty (30) days after suspension ofwork is lifted and return to 
work is authorized. Any compensation requested for which entitlement is granted and the 
contract sum adjusted, shall have profit included (for work completed) and for cost only (not 
profit) for Contractor costs incurred directly tied to the suspension itself and not otherwise 
covered by Contract remedy. Any change in Total Compensation must be reflected in an 
Amendment executed pursuant to Section 8 of this Agreement. 

41. Notification 

Either party may give written notice to the other party in accordance with the terms of 
this Paragraph. Any written notice required or permitted to be given hereunder shall be deemed 
to have been given on the date of delivery if delivered by personal service or hand delivery or 
three (3) business days after being mailed. 

To the City: 
Manuel Sanchez, Business Operations Manager 
Community Health and Safety Department 
City of Santa Fe 
PO Box 909 
Santa Fe, NM 87504-0909 
505-955-6568 
mnsanchez@santafenm.gov 

To the Contractor: 
Jose Moya, VP Government Affairs 
Condor Security ofAmerica 
4432 Anaheim Avenue NE, STE B 
Albuquerque, NM 87113 
800-672-6057 
jose@condorsecurity.com 

Either party may change its representative or address above by written notice to the other 
in accordance with the terms of this Paragraph. The carrier for mail delivery and notices shall be 
the agent of the sender. 
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42. Succession 

This Agreement shall extend to and be binding upon the successors and assigns of the 
parties. 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date of the 
signature by the required approval authorities below. 

CITY OF SANTA FE: CONTRACTOR: 

ALAN WEBBER, CITY MAYOR GREGORY A. VEIGA, 

DATE: Jul 5, 2022 
PRESIDENT/CEO 

DATE: 25 MAY 2022 

CRS# 03583676008 
Registration# ____ 

ATTEST: 

KRISTINE BUSTOS MIHELCIC, CITY CLERK 
GB MTG 06/29/2022 ~ 

CITY ATTORNEY'S OFFICE: 

YatcM;f1tUt;ltez, 
Marcos Martinez (May 20, 202213:23 MDT) 

SENIOR ASSISTANT CITY ATTORNEY 

APPROVED FOR FINANCES: 

Alexis Lotero (Jul 5, 2022 12:55 MDT) 

ALEXIS LOTERO, ACTING FINANCE DIRECTOR 

VARIOUS 
Org.Name/Org.# 
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Exhibit A- Scope of Services 

I. Minimum Qualifications/Requirements 
1) The Contractor shall have at least three (3) years of consecutive experience in the 
professional security services industry under the current company name, and shall have 
experience in governmental/public facilities. 

2) The Contractor shall be licensed/registered, and shall maintain such 
licensing/registration, to perform security services pursuant to the New Mexico Private 
Investigations Act Section, 61-278-1 et seq- NMSA 1978, and the rules promulgated pursuant to 
the Private Investigations Act, 16.48.2 NMAC. 

3) The Contractor shall be registered and current with the New Mexico Taxation and 
Revenue Department, New Mexico Workman's Compensation, The New Mexico Department of 
Workforce Solutions (Unemployment Insurance), and the United States Social Security 
Administration. 

4) The Contractor shall ensure all security personnel assigned shall be in compliance with 
the Level I, Level II and Level Ill security personnel licensing/registration and training 
requirements pursuant to the New Mexico Private Investigations Act Section, 61-278-1 et seq
NMSA 1978, and the rules promulgated pursuant to the Private Investigations Act, 16.48.2 
NMAC. 

5) The Contractor shall provide the City of Santa Fe with copies of all security personnel 
license(s)/registration(s) prior to security personnel assuming duties at City locations(s). 

6) The Contractor shall maintain a current license throughout the term of this agreement, 
and shall report the potential for license suspension, revocation, or limitation to the City within 
ten (10) days' notice from the State, County, or City licensing boards. 

7) In accordance with the provisions of Section 33 ("Insurance") of this Agreement, the 
Contractor, at its own cost and expense, shall carry and maintain in full force and effect during 
the term of this Agreement, comprehensive general liability insurance covering bodily injury, 
personal injury, and property damage liability, automobile liability, professional liability, and 
workers' compensation and employer's liability insurance with the required coverage and limits, 
in a form and with an insurance company or companies acceptableto the City.,. Where required, 
The commercial general liability policy shall not exclude coverage for bodily injury, personal 
injury, or property damage arising out of the use ofweapons or other equipment, including but 
not limited to, firearms, batons, stun guns, and pepper spray, used by Contractor and/or its 
subcontractors in the performance of services under this Agreement. Where required, applicable 
insurance policies shall provide that the City, its officials, officers, employees, and agents are 
named as an additional insured by way of a designated or blanket endorsement, and that the City 
is notified no less than 30 days written notice in advance of cancellation or nonrenewal for any 
reason. The Contractor shall furnish the City with a copy of a Certificate of Insurance evidencing 
the coverage and limits required in this Agreement as a condition prior to performing series 
under this Agreement. 
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Unless otherwise stated in this Scope ofWork, the Contractor shall follow the best practices 
established by the Department of Homeland Security. 

8) All security personnel assigned must communicate fluently with verbal commands, as 
well as write reports and complete logs, in English. All hires must follow guidelines of equal 
employment opportunity and hiring ofU.S. citizens. 

9) The City of Santa Fe reserves the right to alter the days and/or hours of the Contractor. 
The City of Santa Fe also has the discretion to change the security personnel duties and 
schedules if the City determines it is in tile best interest to do so. 

10) The Contractor shall provide the City of Santa Fe detailed invoices for hourly 
reimbursements of security services provided. The hourly costs will be based upon the 
Contractors successful bid which included all related costs and applicable taxes for each level of 
guards required. Unless otherwise required by the City of Santa Fe, Contractor shall provide 
invoices on a bi-weekly basis, City of Santa Fe will provide payment on a monthly basis. 

11) All security personnel will be on time and are to be at their duty stations at the scheduled 
start and close of their shift. 

12) Contractor Vehicle: Contractor shall provide a vehicle for the Municipal Parking 
Facilities (Mobile Patrol). Vehicle must be sufficient to meet all safety requirements and 
passenger limitations. Contractor provided vehicles must be clearly marked and have a light bar. 
Only clearly marked contractor owned or leased vehicles, not "Privately Owned Vehicles" 
(POV s) owned by individual employees, will be used to perform any services. Vehicle markings 
must be reviewed by the City of Santa Fe. 

13) Weapons (as required): 

a) The Contractor will furnish all pistols, 9mm or larger, for on-duty use by security 
personnel (Level Ill security personnel) at the City Hall/ Santa Fe Convention 
Center, Santa Fe Regional Airport, and Municipal Court locations. Individuals at 
these locations must have completed a firearm handling and safety training 
course. The use ofprivately-owned firearms and or ammunition by contract 
security personnel is strictly prohibited. Contract security personnel shall not 
carry a concealed weapon onto any facility even if they are licensed to do so off 
of the installation. Weapons training, with qualification, shall be conducted semi
annually and follow the State ofNew Mexico Licensing requirements. Contractor 
will furnish all duty and training ammunition. 

14) Special Provisions: 

a) Temporary Removal of Security Personnel Posing an Imminent Threat. 
Supervision and/or the City of Santa Fe, or designated representative at locations 
where security personnel are performing, may direct the Contractor to 
immediately and temporarily remove any individual(s) from duty who poses an 
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imminent threat to safety of the general public, personnel, or government 
resources. The temporary removal will remain in effect until the incident 
prompting removal has been investigated and resolved to the satisfaction of the 
City of Santa Fe. Once the incident has been resolved, the individual(s) will either 
be allowed to return to work on the contract or permanently removed from 
performance on the contract, in accordance with paragraph below as the City of 
Santa Fe deems appropriate. Temporary removal of security personnel does not 
relieve the contractor of any performance obligations/requirements or create an 
entitlement to an equitable adjustment. 

b) Permanent Removal of Guard Personnel. The City of Santa Fe reserves the right 
to permanently exclude any individual(s) from performance under this contract 
whose performance does not meet contract and/or City of Santa Fe standards. 
Such failure includes, but is not limited to, falsifying reports or statements; 
mishandling weapons; loss, destruction, or irresponsible use of City equipment; 
character/actions incompatible with courteous public interaction or other criteria 
identified. When so instructed, the Contractor shall immediately remove such 
individual(s) in accordance with City of Santa Fe instructions. Permanent removal 
of guard personnel does not relieve the contractor of any performance 
obligations/requirements or create an entitlement to an equitable adjustment. The 
Contractor shall not, without consent, reinstate any employee who has been 
permanently removed. 

c) The City has the right to approve/disapprove any security personnel. Contractor 
shall immediately transfer/remove security personnel from the account at the 
City's request. This includes the assigned Account Manager representing the 
Contractor. No such request shall be made for reasons that would violate 
applicable law. 

15) Personnel Records: These records shall be available for inspection by the City of Santa 
Fe to ensure compliance with the state regulations. Records include, but are not limited to, state 
training completion, verification of license application state weapons and state training 
licenses/certifications, proof ofmedical and drug clearance for each employee, documented 
proof of completed local background investigation and other training documents. 

16) Security personnel shall not perform duty at any location in excess of 12 hours and must 
have at least 8 hours rest between shifts. The consumption/intake of alcoholic beverages or other 
substances that would impair/alter judgment or performance during the 8-hour period prior to a 
scheduled shift is strictly prohibited. 

17) Security personnel will be expected to maintain a clean work area, including facilities 
that they use. Security personnel will maintain cleanliness throughout their shift. 

18) Contractor will be required to replace or repair, at its own expense, any equipment owned 
by the City of Santa Fe (such as, but not limited to, communication equipment; fire equipment; 
safety equipment; locks; keys; access control systems; etc.) damaged or lost through abuse or 
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neglect by the Contractor or its employees. Use of the City's telephone system for personal use is 
prohibited, and the cost of such usage will either be billed to the Contractor, or deducted from 
the monthly payment, at the discretion of the City. 

19) Security personnel shall have the ability to pass annual drug and alcohol testing. 
Additionally, physical examination of security personnel shall be conducted by a licensed 
physician whenever the Contractor has reasonable belief, based on observed behavior, that the 
officer cannot perform essential job functions and/or such officer may pose a direct threat due to 
a medical condition. 

II. Facility Profiles includes but is not limited to the following locations; 

I. Genoveva Chavez Community Center 
A. Unarmed Guard - Level 1 

1. Monday-Thursday: 2:30pm-10:30pm 
2. Friday and Saturday: 12:00pm- 8:30pm 
3. Sunday: 10:00am-6:30pm 

II. La Farge Library 
A. Unarmed Guard - Level 2 

1. Monday-Wednesday: 10:00am- 8:00pm 
2. Thursday- Saturday: 10:00am- 6:00pm 
3. Sunday: 1:00pm-5:00pm 

III. South Side Library 
A. Unarmed Guard - Level 2 

1. Monday-Wednesday: 10:00am- 8:00pm 
2. Thursday- Saturday: 10:00am- 6:00pm 
3. Sunday: 1:00pm-5:00pm 

IV. La Farge Library 
A. Unarmed Guard - Level 2 

1. Monday-Wednesday: 10:00am- 8:00pm 
2. Thursday- Saturday: 10:00am- 6:00pm 
3. Sunday: 1:00pm-5:00pm 

V. Midtown Santa Fe 
A. Unarmed Mobile Guard- Level 2 

1. 7-Days per Week: 24-Hours per Day 
B. Armed Guard- Level 3 

1. 7-Days per Week: 4:00pm- 8:00am 
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VI. Parking Mobile Patrol 
A. Unarmed Mobile Guard- Level 1 

1. 7-Days per Week: 9:30pm- 1 :30am 

VII. Municipal Court 
A. Armed Guard- Level 3 

1. Monday-Friday: 7:30am-5:00pm 

VIII. Santa Fe Regional Airport 
A. Unarmed Guard - Level 1 

1. 7-Days per Week: 7:00pm-12:00am 
B. Armed Guard- Level 3 

1. 7-Days per Week: 4:30am- 7:00pm 

IX. Santa Fe Trails 
A. Unarmed Guard - Level 1 

1. Monday-Friday: 5:30 am-9:30am 

X. Santa Fe Railyard 
A. Armed Mobile Guard- Level 3 

1. 7-Days per Week: 4:00pm-12:00am 

XI. Santa Fe Plaza 
A. Armed Mobile Guard- Level 3 

1. 7-Days per Week: 24-Hours per Day 

III. Services 

1. Contractor shall provide unarmed and armed security services, as specified by each 
location, in and around City of Santa Fe facilities . Contract security personnel will 
provide a variety of services, implementing the City of Santa Fe's security objectives 
according to policies and procedures which may include but is not limited to the 
following general tasks: 
a. Entry and egress access control; 
b. Roving patrols of interior and exterior building areas, including parking facilities 

as applicable; 
c. Perform roving patrols of all mobile patrol facilities, each hour, from a marked 

security unit furnished with flashing lights; 
d. Provide initial response to security incidents; 
e. Assist with fire drills/evacuation drills; 
f. Notify the Santa Fe Regional Emergency Communications Center of a need for 

police, fire, or medical assistance; 
g. Visitor and building employee identification verification; 
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h. Incident and daily operating reports; 
1. Monitoring and responding to building intrusion detection systems; 
J. Monitoring alarms and fire detection equipment; 
k. Responding as necessary to support other life safety duties as identified in post 

orders and standard operating procedures; 
L Other specific tasks as required, as specified in post orders or by site-location 

manager. 

2. Contractor shall provide an Automated Electronic Guard Tour System, as is mutually 
agreed upon between the City of Santa Fe and Contractor. A GPS-based monitoring 
system is strongly preferred. Security personnel shall be required to activate all electronic 
guard tour key stations within each facility as designated by the City and in accordance 
with the patrol times specified as agreed to within post orders. Contractor will be required 
to provide access to City site managers to review incident reports, activity logs, time-
reports, etc. Contractor shall also provide training on the system to City site managers. 

3. Contractor shall provide appropriate and necessary management and supervision for all 
Contractor's employees by designating an Account Manager who shall coordinate all 
issues relating to this contract, staffing, performance, etc., and will be the point of contact 
for the City. The Account Manager shall: 
a. Cover City of Santa Fe Security Management responsibilities as needed. 
b. Provide on call services 24rl for City of Santa Fe; be able to respond 24/7 to 

handle any security problems that should arise; and be able to work varied shifts 
and split shifts. 

c. Coordinate the security coverage for all City of Santa Fe security requests. 
d. Develop a training program and coordinate all training requirements for security 

personnel assigned to this account-and update the program on a regular basis. 
e. The Account Manager must be able to effectively deal with a variety of 

personality types in public situations. 
f. Maintain security records for access logs, incident reports ( along with police 

reports) for a minimum of three (3) years after the end of the calendar year. Daily 
logs shall be held for a minimum of one (1) year after the end of the calendar 
year. 

g. Submit reports with appropriate documentation of all situations which are 
considered security breaches, incidents, and/or system failures. 

h. Review all safety issues and security documentation prepared and/or provided by 
security personnel. 

1. Know how to perform every position and provide training for these positions to 
subordinates. 

J. Perform other duties as assigned. 

4. Contractor shall develop a comprehensive set ofPost Orders documenting both general 
procedures as well as site-specific responsibilities. Preliminary Post Orders shall be 
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prepared in cooperation with the City of Santa Fe prior to the commencement of the 
contract. Final Post Orders shall be provided to the City of Santa Fe for review and 
approval 30 calendar days after first date of service. All security personnel will be 
required to read and verify they understand the Post Orders and at minimum, shall be 
tested during the on-the-job training (OJT) period, annually or more frequently during 
site inspections. Contractor shall ensure hiring, training and administration ofmotivated 
and professional employees that meet or exceed both Contractor's and the City of Santa 
Fe's standards. Post Orders should be updated as changes necessitate, and shall be 
reviewed by both the Contractor and City of Santa Fe annually. 

5. Contractor may be required to work special events, such as Spanish Market, Indian 
Market, Fiestas, etc. on the date(s) and time(s) specified by the City. The City shall 
provide the Contractor with two weeks' notice for regularly scheduled events. However, 
this does not preclude the need for emergency service with less than two weeks' notice in 
the event of an emergency or special event not regularly scheduled. 

~ Training 

All training costs must be included in the billing rate. Contractor shall cross train all positions. 
Contractor shall: 

1. Develop a training manual specifically for security personnel assigned to the City of 
Santa Fe. 

2. Meet the minimum training requirements for the State ofNew Mexico requirements 
pursuant to the New Mexico Private Investigations Act Section, 61-278-1 et seq-NMSA 1978, 
and the rules promulgated pursuant to the Private Investigations Act, 16.48.2 NMAC, and a 
minimum of24 hours of on-the-job training per position. All training costs are the responsibility 
of the Contractor and must be included in the billing rate. 

3. Design a specific course of training for each position based on written post orders. 

4. Provide training that includes the following: 

a. Safety 
b. Building/facility familiarization including a detailed tour of all sites, functions, 

and facilities 
c. Knowledge of a security personnel's limit ofauthority 
d. Knowledge ofjob duties 
e. Access control 
f. Public relations 
g. Patrol techniques 
h. Responding to bomb threat situations 
1. Fire prevention and control and the use of fire extinguishers 
J. Communication training including verbal judo 
k. Employee rights, responsibilities, and expectations 
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L Workplace violence and conflict resolution 
m. Reporting procedures for incidents, personal injury, and property damage 
n. Dealing effectively with the homeless and mentally ill 
o. Exclusion policies 
p. Lost and found procedures 
q. CPR certified (including defibrillation) and First Aid certified by the American 

Heart Association or equivalent ( as approved by the City of Santa Fe) within four 
(4) months ofhire 

r. ADA training 
s. Radio procedures and protocols 
t. Grooming and uniform appearance 
u. Defense tactics, handcuff procedures 
a. De-escalation training 

5. Contractor is "encouraged" (but not required) to provide training that includes the 
following: 

a. Crowd psychology, control, and management; 
b. Limited force ejection techniques; 
c. Drug and alcohol awareness training. 

6. Any security personnel who is assigned to the Santa Fe Regional Airport must complete 
the following prior to assignment: 

a. Security Identification Display Area (SIDA)/Secured Area Badge Application; 
b. Complete and pass a Criminal History Records Check and Security Threat 

Assessment; 
c. Complete online and in-person SIDNSecured Area Training; 
d. Complete Santa Fe Regional Airport Security personnel Orientation with an 

Airport Law Enforcement Officer or Airport Security Coordinator. 

7. Contractor must certify that training, as outlined herein, has been provided to each 
employee. The Contractor must also supply the City with a roster of trained personnel, listing 
employees by name, and the dates and frequency of training. 

8. Whenever a new security personnel is assigned to a post, Contractor shall arrange for the 
new personnel to be trained for a minimum of24-hours with an experienced security personnel 
prior to the new individual taking over the post alone. The Contractor shall bear the cost of this 
training and the City shall be billed for the services ofonly the experienced security personnel. 

~ Uniforms and Equipment 
1. All security personnel shall wear the registration card on the outside of the guard's 

uniform so that the card is visible to others, as specified in 61-278-22(0) NMSA 1978. 
2. All security personnel will maintain a high standard of dress and professional appearance 

at all times. All uniforms will be clean, serviceable, pressed, and will conform with 
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NMSA 1978 61-278-1 through 61-278-36, section 16.48.3.12. 
3. Uniforms will be of consistent color, appearance, and in good condition. Uniforms should 

only be worn when the security personnel is on official duty or in transit between their 
residence and post location. 

4. Contractor will not require employees assigned under the terms of this Agreement to 
purchase supplied uniforms. 

5. Equipment to be utilized by security personnel shall be provided by the contractor, unless 
agreed to by the City. 
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CITY OF SANT A FE 
EXHIBIT B - Unit Rate Schedule 

JULY 2023 to JUNE 30, 2024 

JUSTIFICATION FOR RATE INCREASE 
Condor-New Age Logistics, LLC. (CNAL), a Professional Services Company is proposing a rate increase from our current 
rates. We are requesting this increase for the upcoming fiscal year of 1 July 2023 through 30 June 2024. The rates with the 
incorporated increase requested is reflected in the table below section "New Total". The new rates will allow CNAL to better 
serve the City of Santa Fe's (CSF) needs and goals while enhancing our ability to attract and retain qualified experienced 
personnel as well as continuing to improve the professional security services and developing new features to ensure successful 
results in meeting CSF's expectations. 

JUSTIFICATION FOR NEW ROLES The Level 3 Supervisor, Level 3 Account Manager and Budget Analyst new 
roles are proposed for CSF consideration. These new roles are justified due to the need and potential new sites that will 
result from streamlining efforts of delivering successful results. In order to mitigate risk we are proposing the added positions 
of supervisor and account manager to be firearm certified. This will enable the supervisory staff to respond to any giving 
situation to reduce potential risk to City employees, patrons and property. 

INVOICE PROCESS Invoices will be mailed/emailed or delivered, twice a month, to such office as CSF directs. 
Payment will be due Net 15 - the full payment is due 15 days after invoice date. Accelerated payments are requested to assist 
small business in avoiding cash flow imnairments 

ITEM UNIT PRICE NEW TOTAL 
PERCENTAGE 

INCREASE 
Level 1 Guard Hour $23 .81 3% 
Level 2 Guard Hour $25 .32 3% 
Level 3 Guard Hour $30.84 3% 
Supervisor Hour $32.34 3% 
Level 3 Supervisor Hour $36.22 
Account Manager Hour $34.58 3% 
Level 3 Account Manager Hour $38.73 
Budget Analyst-assist in Purchase Order Budgeting Hour $46.95 
Sedan Hour $7.78-no change 
SUV Hour $8.95-no change 

Fuel Charge City Provides Fuel City Provides Fuel 
Level 1 Guard Overtime/Holiday Hour $35 .72 3% 
Level 2 Guard Overtime/Holiday Hour $37.98 3% 
Level 3 Guard Overtime/Holiday Hour $46.26 3% 
Supervisor Overtime/Holiday Hour $48.51 3% 
Level 3 Supervisor Overtime/Holiday Hour $54.33 
Account Manager Overtime/Holiday Hour $51.87 3% 
Level 3 Account Manager Overtime/Holiday Hour $58.09 
Budget Analyst Overtime/Holiday Hour $70.42 



Exhibit C - Task Order Template 

CITY OF SANTA FE 

TASK ORDER# IBP 

RFP 22/17/P, ON-CALL CITY-WIDE SECURITY SERVICES 
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STATEMENT OF WORK 

1. PURPOSE 
(Indicate project title and very briefservice description.) 

A. 2. BACKGROUND 
(Provide background for the Task Order.) 

3. PROJECT SCOPE NARRATIVE 
(Provide scope ofworkfor Task Order in general terms) 
Scope Statement 

"The scope ofthis task order is for the Design Professional to provide ... " 

4. APPROVAL SIGNATURES 

CONTRACTOR: 

TBD NAME & TITLE 

DATE 

CITY SITE/ ACCOUNT MANAGER: 

TBD NAME & TITLE 

DATE 

ORG/OBJECT 
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City of Santa Fe 
Treasury Department 
200 Lincoln Ave. 
Santa Fe, New Mexico 87504-0909 
505-955-6551 

Business Name: CONDOR SECURITY OF AMERICA, 
INC. 
OBA: CONDOR SECURITY OF 
AMERICA, INC. 

Business Location: 1020 MERRILL ST STE. 2010 
SALINAS, CA 93905 

Owner: CONDOR SECURITY OF AMERICA, INCL. 

License Number: 232935 

Issued Date: June 14, 2023 

Expiration Date: June 14, 2024 

CONDOR SECURITY OF AMERICA, INC. 
1020 MERRILL ST STE. 2010 
SALINAS, CA 93905 

BUSINESS REGISTRATION 

CRS Number: 03583676008 

License Type: Business License - Renewable 

Classification: Out of Jurisdiction Business License 

Fees Paid: $10.00 

THIS IS NOT A CONSTRUCTION PERMIT OR SIGN PERMIT. 
APPROPRIATE PERMITS MUST BE OBTAINED FROM THE CITY 
OF SANTA FE BUILDING PERMIT DIVISION PRIOR TO 
COMMENCEMENT OF ANY CONSTRUCTION OR THE 
INSTALLATION OF ANY EXTERIOR SIGN. 

THIS REGISTRATION/LICENSE IS NOT TRANSFERRABLE TO 
OTHER BUSINESSES OR PREMISES. 

TO BE POSTED IN A CONSPICUOUS PLACE 

Ver. I(, 217/211211 



CONDSEC-02 LGLYNN 

ACORD" DATE (MM/DD/YYYY)
CERTIFICATE OF LIABILITY INSURANCE ~ I 1/12/2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER License # 0757776 
HUB International Insurance Services Inc. 
548 W Cromwell Avenue 
Suite 101 
Fresno, CA 93711 

~2a1~cT Lisa Glynn 
PHONE FAX

I(A/C, No, Ext): (A/C, No): 
it'C:~~ss: lisa.glynn@hubinternational.com 

INSURER{SI AFFORDING COVERAGE NAIC# 

1NsURERA:Summit Specialty Insurance Company 16889 
INSURED 

Condor Security of America Inc. 
1522 Constitution Blvd. #112 
Salinas, CA 93905 

INSURER B : Security National Insurance Company (Am Trust) 19879 
INSURER c :Southern Insurance Company 19216 

INSURERD : 

INSURERE : 
INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN ISSUBJECTTOALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICYEFF POLICY EXP LIMITSLTR IN!:D WVD IMMIDDNVVVI IMMIDDNVVVI 
A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 
~D CLAIMS-MADE 00 OCCUR SCGL005000005802 1/13/2024 1/13/2025 ~~~~~~J9E~~~J~~ncel $ 100,000 

~ 
MED EXP fAnv one oersonl $ 5,000 

1,000,000PERSONAL & ADV INJURY $ 
~ 

2,000,000GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $Fl POLICY 00 rrc?;: D LOG PRODUCTS - COMP/OP AGG $ 2,000,000 

OTHER: $ 

B AUTOMOBILE LIABILITY fE~~~b~~~tflNGLE LIMIT $ 1,000,000 

X ANY AUTO SPP181188301 1/13/2024 1/13/2025 BODILY INJURY {Per oersonl $ 
OWNED ~ SCHEDULED 

~ 
AUTOS ONLY 

~ 
AUTOS BODILY INJURY {Per accident) $ 

HIRED NON-OWNED FP~?~ci:~d~t?AMAGE $ 
~ AUTOS ONLY ~ AUTOS ONLY 

$ 

A X UMBRELLA LIAB MOCCUR EACH OCCURRENCE $ 2,000,000 

EXCESSLIAB CLAIMS-MADE SXCS005000010202 1/13/2024 1/13/2025 AGGREGATE $ 2,000,000 

OED I I RETENTION $ $ 

C WORKERS COMPENSATION X I ~ffTUTE I I OTH-
AND EMPLOYERS' LIABILITY ER

Y/N OWC1010169 1/13/2024 1/13/2025 1,000,000ANY PROPRIETOR/PARTNER/EXECUTIVE 
□ E.L. EACH ACCIDENT $OFFICER/MEMBER EXCLUDED? N/A 

1,000,000(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes,describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached If more space Is required)
Excluded Officer - Gregory Veiga 

CERTIFICATE HOLDER CANCELLATION 

City of Santa Fe 
PO Box 909 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Santa Fe, NM 87504 

I 

AUTHORIZED REPRESENTATIVE 

~ 
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