
City of Santa Fe, New Mexico 
Memorandum 

DATE: April 25,2024 

TO: Governing Body 
Finance Committee 
Quality of Life Committee 

VIA: John Blair, City Manager 
Emily Oster, Finance Department Director c,<o 

Travis Dutton-Leyda, Chief Procurement ~­
Officer 
Eric Candelaria, ITT Department Director~ 

EC 

FROM: Michelle A. Gurule, Contracts Administrator 7ft 

ITEM AND ISSUE: 
ITT request for the Approval of Amendment #2 to General Service Agreement item #22-0176 Arctic 
Wolf/Via Mainline Information Systems. To increase the Total Amount of $258,973.00 not to exceed 
$715,268.48 for Managed Detection & Response Solution, Managed Risk Solution, and Managed Security 
Awareness; Arctic Wolf/Via Mainline Information Systems) (Eric Candelaria, edcandelaira@santafenm.gov 
505-955-5576) (Larry Worstell, lfworstell@santafenm.gov 505-955-5580). 

BACKGROUND AND SUMMARY: 

The ITT department has the necessary responsibility to ensure the security and preservation of data and 
information in the strongest manner possible. Cybersecurity is vital to maintaining the integrity of the City's 
records and documentation. To be the most effective security practices it is best to be proactive as opposed to 
reactive. Through this agreement ITT will acquire security information, event management, vulnerability 
assessment, and will be utilizing the vendor as a Security Operations Center that will report back any findings 
and responses to the ITT internal team. To meet this initiative ITT is requesting the services of Arctic Wolf for 
detection and response solutions. 

PROCUREMENT METHOD: 

The procurement method is the National Cooperative Purchasing Alliance (NCPA) 01-96 expires July 31, 
2024. 

CONTRACT NUMBER: 
The FY24 Munis contract number is 32003279. 

FUNDING SOURCE: 

The funding source is: 
Fund Name/Number: ITT Service of Other Dept/Fund 620 AJ'IJ 
Munis Org Name/Number: ITT Infrastructure/6203650 ni n 
Munis Object Name/Number: Software Subscriptions/530710 ($195.000.00) 

Fund Name/Number: ITT Service of Other Dept/Fund 620 
Munis Org Name/Number: ITT EAS/6203600 
Munis Object Name/Number: Software Subscriptions/530710 ($61,000.00) 

https://61,000.00
https://195.000.00
mailto:lfworstell@santafenm.gov
mailto:edcandelaira@santafenm.gov
https://715,268.48
https://258,973.00


Fund Name/Number: ITT Service of Other Dept/Fund 620 
Munis Org Name/Number: ITT Infrastructure/6203650 
Munis Object Name/Number: Service Contracts/510310 ($3,000.00) 

ACTION REQUESTED: 
ITT respectfully requests your review and approval. 

https://3,000.00
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Item#. _____ _ 
Munis Contract# 3203279 

Original Contract Item# 22-0176 
SWP A/GSA/Coop/RFP/ITB #: NCPA-ITEM #21-0149 Contract 0 1-96 

CITY OF SANTA FE 
AMENDMENT No._2_ TO SOLUTIONS AGREEMENT BETWEEN THE CITY OF SANTA FE 

AND ARTIC WOLF 
ITEM# 22-0176 

This AMENDMENT No. _2_ (the "Amendment") amends the CITY OF SANTA FE SOLUTIONS 

AGREEMENT, dated April 20, 2022 (the "Agreement"), between the City of Santa Fe (the "City") and Arctic Wolf 

Networks, Inc. (the "Contractor"). The date of this Amendment shall be the date when it is executed by the City and 

the Contractor whichever occurs last. 

RECITALS: 

A. Under the terms of the Contract, Contractor has agreed to provide the Solutions prescribed in

proposal MIS-130280-1 attached herein. 

B. Pursuant to Article 1 of the Contract, and for good and valuable consideration, the receipt and

sufficiency of which are acknowledged by the parties, the City and the Contractor agree as follows: 

1. COMPENSATION.

The compensation with the Contractor is as follows: 

• Original Contract signed April 20, 2022 with Quote MIS-91746-1-1 of $224,993.98;

• Amendment #1 signed May 14, 2023 with Quote MIS-105986-1 of$231,301.50 increasing the

total compensation to $456,295.48; and 

• Amendment #2 with Quote MIS-130280-1 of$258,973.00 for a total compensation of
$715,268.48.

The City shall pay to its Authorized Party the Subscription Fees based upon fixed prices described in the 

attached Exhibit "2". The total compensation under this Agreement shall not exceed $715,268.48 including gross 

CoSF Version 3 10.17.2023 

24-0348

https://715,268.48
https://715,268.48
https://258,973.00
https://456,295.48
https://of$231,301.50
https://224,993.98
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receipts taxes. 

2. TERM: 

Proposal MIS-105986-1 of the Agreement is hereby deleted in its entirety to be substituted with 

Proposal MIS-130280-1 in its place. 

The City's Subscription Term for the Solutions shall be June 1, 2024 through May 31, 2025. 

3. CONTRACT IN FULL FORCE. 

Except as specifically provided in this Amendment, the Contract remains and shall remain in full 

force and effect, in accordance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Amendment No. 2 to the Contract as ofthe dates 

set forth below. 

CITY OF SANTA FE: CONTRACTOR: 
Arctic WolfNetworks, Inc 

G Do'"s;g,.d by ~ 

--=a~,.,,,,~.,,,""-"""""~=-~-----­
ALAN WEBBER/MAYOR ANDREW HILL 

DATE:________ CHIEF LEGAL OFFICER & GC 

4/24/2024
DATE:.__________ 
CRS#_______ 

Registration# ____ 
ATTEST: 

GERALYN CARDENAS, INTERIM CITY CLERK 

CITY ATTORNEY'S OFFICE: APPROVED FOR FINANCES: 

MarcosMartinez 
Marcos Martinez (Apr 24, 202416:01 MDT) 

SENIOR ASSISTANT CITY ATTORNEY FINANCE DIRECTOR 

2 

GB MTG 05/29/2024

Alan Webber (May 30, 2024 15:54 MDT)

May 30, 2024

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAACJhMLKrqCY7CV2VRkB2DMEt4MtMSiWIu
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAACJhMLKrqCY7CV2VRkB2DMEt4MtMSiWIu
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City of Santa Fe - Arctic Wolf 
Proposal Number: MIS-130280-1 valid through 4/30/2024 

Date: 3/5/2024 

Prepared for: 
Edward Duran 
Information Technology and Telecommunications 
ITT 
City of Santa Fe 
2651 Siringo Road 
Bldg F 
Santa Fe, NM 87504-0909 
(505) 955-5526 
ejduran@ci.santa-fe.nm.us 

Prepared by: 
Doug Bench 
Account Executive 
Mainline Information Systems, Inc. 
(505) 994-0680 
doug.bench@mainline.com 

• 

• 
I r ~ 

CONFIDENTIAL 
PLEASE NOTE: This Proposal contains system configuration, pricing, and other business 
information that has been developed by Mairiine Information Systems, Inc. using 
proprietary methodologies designed to provide optimal solutions to your firm's business 
needs as you have expressed them to us. The information contained herein is therefore 
confidential in nature and is to be treated as your firm woi.Jd treat its own confidential 
information and not disdosed to any em~oyee of your firm not having a need to know or ®Main ne 
anyone who is not an employee of your firm without our express written permission. INFORMAT,ION SYSTEMS 

mailto:doug.bench@mainline.com
mailto:ejduran@ci.santa-fe.nm.us
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City of Santa Fe - Arctic Wolf (MIS-130280-1-1) 
Product Code Product Name Extended List Extended Sales~ 
AW-MOR-USER Arctic Wolf MOR user license 500 $100,000.00 $60,500.00 

Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MOR-SE Arctic Wolf MOR server license 325 $65,000.00 $39,325.00 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MDR-LTDUSER Arctic Wolf MOR limited user 900 $18,000.00 $9,900.00 
license 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MDR-2XX-S Arctic Wolf 200 Series Sensor 2 $6,000.00 $4,022.00 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MDR-10XX-S- Arctic Wolf 1000 Series Sensor- 4 $48,000.00 $32,176.00 
10GF 4 x 1 OG Multi-Mode Fiber LC 

Connectors with Bypass 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 

Page 2 of 5 - (Mainline - confidential) 
March 6, 2024 

lrJFOAMATJON SYSTEMS 

https://32,176.00
https://48,000.00
https://4,022.00
https://6,000.00
https://9,900.00
https://18,000.00
https://39,325.00
https://65,000.00
https://60,500.00
https://100,000.00
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Product Code Product Name 
Weight: 0.00 
Dim Weight: 0.00 

AW-MDR-O365 Arctic Wolf MOR Office 365 1,800 
user license 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MOR-LS Arctic Wolf MOR Log Search 825 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MDR-1YR Arctic Wolf MOR Log Retention 825 
-1 year 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MR-USER Arctic Wolf Managed Risk user 500 
license 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

AW-MR-SE Arctic Wolf Managed Risk 325 
server license 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 

Page 3 of 5 - (Mainline - confidential) 
March 6, 2024 

Extended List Extended Sales 

$40,500.00 $27,000.00 

$11,880.00 

$11,880.00 

$8,250.00 

$7,425.00 

$50,000.00 $30,000.00 

$32,500.00 $19,500.00 

lrJFOAMATJON SYSTEMS 

https://27,000.00
https://40,500.00
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Product Code 

AW-PLATFORM 

Product Name 
Weight: 0.00 
Dim Weight: 0.00 
Arctic Wclf Platform - Users 
and Servers 

825 

Extended List 

$12,375.00 

Extended Sales 

$4,125.00 

Product stocked by 
manufacturer. Delivery times 
vary. 

AW-MSAT-MAP 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 
Arctic Wolf Managed Security 
Awareness Plus 

500 $21,000.00 $13,000.00 

Product stocked by 
manufacturer. Delivery times 
vary. 

AW-MSAT-CCP 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 
Arctic Wclf Comr:iiance 
Content Pack 

500 $6,000.00 $3,750.00 

Product stocked by 
manufacturer. Delivery times 
vary. 

AW-IR-JSR 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 
Arctic Wolf IR JumpStart 
Retainer 

1 $5,000.00 N/C 

Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: (None) 
Weight: 0.00 
Dim Weight: 0.00 

Grand Total $428, 135.00 $258,973.00 

Page 4 of 5 - (Mainline - confidential) 
March 6, 2024 

lrJFOAMATJON SYSTEMS 
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Proposal Acceptance and Signature Page 

Proposal for 

City of Santa Fe 
3/5/2024 

Proposal Number: MIS-130280-1 

PO#_______ 

Client's signature below indicates acceptance of this offer subject to the Mainline Terms and Conditions of Sale, 
available at mainline.com/about/terms-conditions-sale, which is incorporated herein by this reference and 
made a part hereof, except as otherwise agreed to by the parties. Execution of this proposal authorizes Mainline 
to place on order, ship, and invoice any equipment, third party products and/or services identified in this 
proposal. Orders are no~cancellable unless otherwise stated in this proposal. Client is responsible for shipping 
costs; Mainline retains risk of loss and title to equipment until delivery. When applicable, Mainline will state 
shipping costs in this proposal, as well as on Client invoice. Expedited shipping requests will result in Client 
incurring additional shipping fees. 

Price is valid through 4/30/2024 and subject to applicable taxes. Payment terms are net 30 days. The pricing set 
forth in the proposal is based upon the applicable manufacturer's current pricing matrix and the application of 
all charges and/or credits. Mainline will advise Client in writing prior to shipment of any changes in pricing by 
the manufacturer that would affect this proposal. 

For hardware maintenance renewals, the inventory presented in this proposal is based on Client's current 
maintenance contract and information provided by Client. Client is responsible for ensuring that the inventory 
presented is all indusive of the current installed environment and that applicable software is updated to current 
supported levels. Only the inventory presented will be covered for hardware maintenance and/or services as 
stated in the proposal. 

SKU Services descriptions are available at mainline.com/about/mainline-service-work-orders. 

Please return an executed copy of this entire Proposal, induding the Proposal Acceptance and Signature Page, 
via email to customer.care@mainline.com. Thank you for your confidence in Mainline Information Systems. 

City of Santa Fe Representative's Date 
Authorized Signature/Title 

City of Santa Fe Representative's 
Print Name/Title 

Mainline Information Systems Representative's Date 
Authorized Signature/Title 

Page 5 of 5 - (Mainline - confidential) 
March 6, 2024 
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mailto:customer.care@mainline.com
https://mainline.com/about/mainline-service-work-orders
https://mainline.com/about/terms-conditions-sale
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Item# 23-0214 
Munis Contracti-3203279____ 

AMENDMENT No. 1 TO SOLlITIONS AGREEMENT BETWEEN THE CITY OF SANTA FE 
AND ARCTIC WOLF 

ITEM# 22-0176 

This AMENDMENT No. 1 (the "Amendment") amends the CITY OF SANTA FE 

SOLUTIONS AGREEMENT, dated April 20, 2022 (the "Agreement"), between the City ofSanta 

Fe (the "City") and Arctic WolfNetworks, Inc. (the "Contractor"). The date ofthis Amendment 

shall be the date when it is executed by the City and the Contractor whichever occurs last. Any 

capitalized terms not otherwise defined herein shall have the meaning set forth in the Agreement. 

RECITALS: 

A. Under the terms of the Agreement, Contractor has agreed to provide the Solutions 

prescribed in proposal MIS-105986-1 attached herein. 

B. Pursuant to Article 1 ofthe Agreement, and for good and valuable consideration, the 

receipt and sufficiency of which are aclctowledged by the parties, the City and the Contractor agree 

as follows: 

1. COMPENSATION. 

This Amendment No. 1 increases the amount ofcompensa1ion to be paid by the City to 

Arctic Wolf by $231,301.50. 

The City shall pay to its Authorized Party the Subscription Fees based upon fixed prices 

described in the attached Exhibit "2". The total compensation under this Agreement shall not 

exceed $457,523.76 including gross receipts taxes. 

https://457,523.76
https://231,301.50


---------
-------
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2. TERM: 

Proposal MIS-91746-1 of the Agreement is hereby deleted in its entirety to be substituted with 

Proposal MIS-105986-1 in its place. 

The City's Subscription Tenn for the Solutions shall be June 1, 2023 through May 31, 

2024. 

3. AGREEMENT IN FULL FORCE. 

Except as specifically provided in this Amendment, the Agreement remains and shall remain 

in full force and effect, in accordance with its terms. 

IN WITNESS WHEREOF, the parties have executed this Amendment No. 1 to the 

Agreement as ofthe dates set forth below. 

CITY OF SANTA FE: CONTRACTOR: 

---+~MlolllDocu S- e lli.uay- lgn &...i.. : 114------Cvv~
- nHL l:\ilL c) 

Andre~s4s5612046s... 

ALAN WEBBER, MAYOR General counsel 

DATE: May 14, 2023 Chief Le gal Officer & GC 

4/20/2023
DATE: 
CR S # 

Registration# ____ 
ATTEST: 

KRISTINE BUSTOS MIHELCIC, CITY CLERK XIV 
GB MTG 05/10/23 

R'tITY ~J&RNEY'S OFFICE:
~COJ IJ1eZ 

Maocos Martinez !Aor 21 2023 99·51 MPT\ 

SENIOR ASSIST ANT CITY ATTORNEY 

2 
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APPROVED FOR FINANCES: 

cn11~ l<r. Oster: 
Emily K. t er (May 12, 202317:26 MDT) 

EMILY OSTER, FINANCE DIRECTOR 

Org. Name/Org.# 

3 
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CONFIDENTIAL 
PLEASE NOTE: This Proposal contains system configuration, pricing, and other business 
information that has been developed by Mainline Information Systems, Inc. using 
proprietary methodologies designed to provide optimal solutions to your firm's business 
needs as you have expressed them to us. The information contained herein is therefore 
confidential in nature and is to be treated as your firm would treat its own confidential 
information and not disclosed to any employee of your firm not having a need to know or 
anyone who is not an employee of your firm without our express written permission. 

City of Santa Fe - Arctic Wolf 

Proposal Number: MIS-105986-1 

Promark NCPA 01-96 

Prepared for: 
Edward Duran 
Information Technology and Telecommunications 
ITT 

City of Santa Fe 
2651 Siringo Road 
Bldg F 
Santa Fe, NM 87504-0909 
(505) 955-5526 
ejduran@ci.santa-fe.nm.us 

,J 

Date: 4/7/2023 

Prepared by: 
Doug Bench 
Account Executive 
Mainline Information Systems, Inc. 
(SOS) 994-0680 
doug.bench@mainline.com 

mailto:doug.bench@mainline.com
mailto:ejduran@ci.santa-fe.nm.us
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City of Santa Fe - Arctic Wolf (MIS-105986-1-2) 
Product Code Product Name ~ Unit List Extended List Unit Sales Extended Sales 
AW-M DR-USER ARCTIC WOLF MDR USER LICS 500 $200.00 $100,000.00 $108.00 $54,000.00 

CLOS WOLF MDRU LICS 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: N/A 
Weight: 
Dim Weight: 

AW-MDR-SE ARCTIC WOLF MDR SVR LICS 325 $200.00 $65,000.00 $108.00 $35,100.00 
CLOS ARCTIC WOLF MDR SVR 
LICS 125-3000 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MDR- ARCTIC WOLF MDR LIMITED 900 $20.00 $18,000.00 $9.73 $8,757.00 
LTDUSER USER sue LICS 

Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

Page 2 of 7 - (Mainline - confidential) 
April 12, 2023 ~M!inline· 
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ec12d1.u;t Cgde erndyct Name .0llc. Voit Ust ~zstended List Voit Sales ~2Stended Sales 
AW-M DR-2XX-S 200SRS SENSOR HW ARCTIC 2 $3,000.00 $6,000.00 $1,800.00 $3,600.00 

WOLF CLDS 200SRS SENSOR 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MDR-lOXX-S- l000SRS SENSOR 4X10G MM 4 $12,000.00 $48,000.00 $7,200.00 $28,800.00 
lOGF FIBER CLDS LC CONNS W 

BYPASS HW ARCTIC WOLF 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MDR-O365 MDR OFFICE 365U LICS SVCS 1,800 $22.50 $40,500.00 $13.51 $24,318.00 
CLDS ARCTIC WOLF MDR 
OFFICE 365U LICS 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

Page 3 of 7 - (Mainline - confidential) 
April 12, 2023 ~M!inline· 
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ec12d1.u;t Cgde erndyct Name .0llc. Voit Ust ~zstended List Voit Sales ~2Stended Sales 
AW-MDR-LS MDR LOG SEARCH sue SVCS 825 $14.40 $11,880.00 $8.64 $7,128.00 

ARCTIC WOLF 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MR-USER ARCTIC WOLF MANAGED RISK 500 $100.00 $50,000.00 $54.00 $27,000.00 
USER CLDS UCS 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MR-SE ARCTIC WOLF MANAGED RISK 325 $100.00 $32,500.00 $54.00 $17,550.00 
CLDS SVR UCS 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-PLATFORM ARCTIC WOLF PLATFORM 825 $15.00 $12,375.00 $4.18 $3,448.50 
ACCESS sue ARCTIC WOLF 
PLATFORM ACCESS 

Page 4 of 7 - (Mainline - confidential) 
April 12, 2023 ~M!inline· 
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ecsuhu;;t tsule ecodyct Name .0llc. Voit Ust ~zstended List Voit Sales ~2Stended Sales 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MSAT-MAP ARCTIC WOLF MANAGED 500 $42.00 $21,000.00 $23.33 $11,665.00 
SECURITY CLOS AWARENESS 
PLUS 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MSAT-CCP ARCTIC WOLF COMP CONTENT 500 $12.00 $6,000.00 $6.67 $3,335.00 
PK LICS ARCTIC WOLF COMP 
CONTENT PK 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin : N/A 
Weight: 
Dim Weight: 

AW-MDR-1YR MDR LOG RET 1YR SVCS ARCTIC 825 $14.40 $11,880.00 $8.00 $6,600.00 
LICS WOLF MDR LOG RET 1YR 
Product stocked by 

Page 5 of 7 - (Mainline - confidential) 
April 12, 2023 ~M!inline· 



DocuSign Envelope ID: 715122FC-5F48-46AC-989C·13843BEB724D 

ec12d1.u;t Cgde erndyct Name .0llc. Voit Ust ~zstended List Voit ~ales ~2Stended ~ales 
manufacturer. Delivery times 
vary. 

Country of Origin: N/A 
Weight: 
Dim Weight: 

AW-IR-JSR ARCTIC WOLF IR JUMPSTART 1 $5,000.00 $5,000.00 N/C N/C 
sue RETAINER 
Product stocked by 
manufacturer. Delivery times 
vary. 

Country of Origin: N/A 
Weight: 
Dim Weight: 

Grand Total $428,135.00 $231,301.50 

Mainline is offering these products under the Promark NCPA Contract 01-96. Please include 

reference to Promark NCPA Contract 01-96 and the Mainline proposal number on the 

Purchase Order to Mainline. Pricing is valid through 5/7/2023. 

Page 6 of 7 - (Mainline - confidential) 
April 12, 2023 ~M!inline· 
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SOLUTIONS AGREEMENT 

This Solutions Agreement (the -Agreement' ) is a legal agreement entered into by and between the Customer identified in the signature block 
below ("The City of Santa Fe-) and Arctic Woll Networks. Inc.("Arctic Wolf) and governs any order forms. quotes, or other ordering document 
executed by the Customer ("Proposal Number: MIS-91746-1") that reference this Agreement. An Order Form will be issued to Customer by an 
Arctic Wolf authorized partner which as of the Effective Dale (defined below) is Mainline Information Systems but may be updated from time-to­
lime at Customer's election rAuthorized Partner"). This Agreement is effective on the date last executed in the signature block below (the 
"Effective Date'·). This Agreement permits Customer to purchase subscriptions to the Solutions, as defined below. identified in the Order Form 
from its Authorized Partner and sets forth the terms and conditions under which those Solutions will be delivered. The Agreement consists of the 
terms and conditions set forth below. any attachments or exhibits identified herein and any Order Forms that reference this Agreement. If there 
is a conOicl between the terms below. the Order Form. or the terms set forth in an URL referenced herein (such URL terms. the "Terms"), the 
documents will control in the following order: the Order Form, this Agreement. and the Terms. Any capitalized terms not otherwise defined herein 
will have the meaning set forth in the Solutions Terms. 

In consideration of the mutual covenants and agreements contained herein. and other good and valuable consideration. the receipt and sufficiency 
of which are hereby acknowledged, the parties agree as follows: 

1. Scope. 

1.1 Solutions. Customer will purchase and Arctic Woll. together with its Affiliates, will provide the specific products and services (each a 
•Solution· or collectively, · solutions") as specified in the applicable Order Form. For purposes of this Agreement, "Affiliate" means any 
company or other enlity, which directly or indirectly controls, is controlled by or is under joint control with Arctic Wolf. 

A Solution will be comprised of the following components: 

Managed Detection & Response 
Solution 

Managed Risi< Solution Managed Security Awareness 
I Managed Security 

Awareness+ Solution 
("MA/MA+") 

Software The object lorm of any software, 
including any operating system 

software included in the Equipment, 
and add-ons offering enhanced 
features and functionality made 
generally available lo Arctic Wolf 

customers from lime-to-lime 

The object form ol any software, 
including any related to virtual 
Equipment, if applicable, any 

operating system software included 
in the Equipment, and add-ons 
offering enhanced features and 

functionality made generally 
available to Arctic Wolf customers 

from lime-to-time 

N/A 

Equipment Virtual appliances or physical sensors Virtual appliances or physical 
scanners 

N/A 

Content N/A N/A Online access and download 
rights. if licensed by Customer. 
to Customer learning content 

and Content Compliance Pack 
within the Administrator 

Dashboard and/or Content 
Library 

Content Management 
Hosting Environment 

N/A N/A Access to and use of a cloud-
based learning management tool 
(the "Administrator Dashboard") 
and metrics related to the use of 
the Content by Customer's users 

Services Support, onboarding services, and 
services provided by Security 

Services. all as described in the 
Solutions Terms (defined below) 

Support, onboarding services, and 
services provided by Security 

Services. all as described in the 
Solutions Terms (defined below) 

Support, onboarding services, 
and Content modification 

services, all as described in the 
Solutions Terms (defined below) 

Professional Services As agreed by the parties in 
accordance with Section 3 

As agreed by the parties in 
accordance with Section 3 

As agreed by the parties in 
accordance with Section 3 

Platform Unlimited data ingestion Unlimited data ingestion N/A 

Access to the Customer Portal Access to the Customer Portal 

Use of the Arr.tic Wolf Agent Use of the Arctic Woll Agent 

90-day Log Retention (unless another 
retention oeriod is ourchased bv 
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Customer and set forth on an Order 
Form) 

1.2 License Grant. The Solutions are provided on a subscription basis for a set term designated on lhe Order Form (each, a ·subscription • 
Term") for the one-time costs and subscription fees set forth therein (the "Fees"). Provided Customer is in compliance with the terms of this 
Agreement, including payment of Fees. Arctic Wolf grants to Customer a limited, non-transferable, non-sublicensable, non-exclusive right and/or 
license during the Subscription Term, to the extent a component of the Solutions being licensed by Customer as set forth in Section 1.1 above, 
to: 

(i) Install, use and access the Software, 
(ii) Use the Equipment for purposes of the use of the Solutions, 
(iii) Obtain and use the Services in conjunction with Customer's use or the Solutions, 
(iv) Load Customer's users and associated information for delivery or Content and use of the Administrator Dashboard, 
(v) Access the Customer Portal and/or Administrator Dashboard. as applicable, subject to the Privacy Notice located at 

https:ffarctjcwolf.com/privacy-policy-for-customer-portal-users/1 as may be updated from lime-to-time in accordance with Section 
13 below (the "Privacy Notice'1, 

(vi) Access and use the Platform features and functionality, 
(vii) Use Arctic Wolf Trademarks included in the Content in accordance with the Solutions Terms, and 
(viii) Distribute, display, transmit, and, if licensed by Customer, download certain Content in electronic format. 

Customer may access and use the Solutions, and any Documentation associated therewith, solely for its own internal business purposes and in 
accordance with the terms and conditions or this Agreement, such associated Documentation. any scope of use restrictions and license counts, 
including by server. user, or such other licensing metric designated in the applicable Order Form. and the Solutions Terms round at 
https;//arcticwolf.comlterms/solutionsterms/1 as may be updated from time to lime by Arctic Wolf in accordance with Section 13 herein (the 
"Solutions Terms'1, "Documentation· means user manuals, training materials. product descriptions and specifications, and other printed 
information relating to the Solution, as in effect and generally available from Arctic Wolf, but expressly excluding marketing and sales collateral 
and materials. 

1.3 Future Functionality. Customer agrees that it has not relied on the promise or availability or any future functionality or the Solutions 
or any other future product or service in executing this Agreement or any Order Form. Customer acknowledges that information provided by Arctic 
Wolf regarding future functionality should not be relied upon to make a purchase decision. Should Arctic Wolf offer additional optional functionality 
in the future that complement the Solutions, Customer may elect to subscribe to and obtain a license to the optional functionality for an additional 
fee. 

1.4 Except as otherwise provided herein, Customer understands and agrees that the Authorized Partner may not modify this Agreement or 
make any commitments related to the delivery or performance of the Solutions on Arctic Wolf's behalf. 

1.5 Beta Solutlons. 

1.5.1 From time-to-time Arctic Wolr may invite Customer to try. at no charge, Arctic Wolf products, features, or functionality that are not 
generally available to Arctic Wolrs customers ("Beta Solutions"), Customer may accept or decline any such trial in its sole discretion. Any Beta 
Solutions will be clearly designated as beta, pilot, limited release, developer preview. non-production or by a description or similar import. 

1.5.2 Restrictions and Disclaimers. Beta Solutions are provided for evaluation purposes and not for production use, are not supported, may 
contain bugs or errors, and may be subject to additional terms. Beta Solutions are not considered Solutions hereunder and are provided solely 
and exclusively "AS IS" with no express or implied warranty of any kind. CUSTOMER ASSUMES AND UNCONDITIONALLY RELEASES ARCTIC 
WOLF FROM ALL RISKS ASSOCIATED WITH THE USE OF ANY BETA SOLUTIONS. Arctic Wolf may discontinue the Beta Solutions at any 
lime in its sole discretion and Arctic Wolf will make reasonable efforts to provide Customer with advanced notice or any such discontinuance. 
Arctic Wolf does not promise or represent that Beta Solutions will be made generally available. 

1.5.3 NO DATA RETENTION. ANY DATA ENTERED INTO THE BETA SOLUTIONS MAY BE PERMANENTLY LOST UNLESS CUSTOMER: 
(I) PURCHASES A SUBSCRIPTION TO THE COMMERCIALLY AVAILABLE VERSION OF THE BETA SOLUTIONS AS MAY BE MADE 
AVAILABLE BY ARCTIC WOLF: OR (ii) TO THE EXTENT POSSIBLE, EXPORTS SUCH DATA PRIOR TO TERMINATION OF THE BETA 
SOLUTIONS. 

1.5.4 LIMITED LIABILITY. ARCTIC WOLF'S ENTIRE LIABILITY IN CONNECTION WITH ANY USE OF THE BETA SOLUTIONS WHETHER 
IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WILL NOT, AS TO ANY INDIVIDUAL CLAIM OR IN THE 
AGGREGATE, EXCEED $50. IF CUSTOMER DOES NOT AGREE TO THE ALLOCATION OF RISK IN THIS SECTION, ITS SOLE RECOURSE 
IS TO IMMEDIATELY DISCONTINUE THE USE OF THE BET A SOLUTIONS. 

1.5.5. Despite anything to the contrary in this Agreement, Customer acknowledges that (a) Beta Solutions may not be supported and may be 
changed at any time, including in a manner that reduces functionality, (b) Beta Solutions may not be available or reliable, and (c) Beta Solutions 
may not be subject to the same security or audits as the Solutions. 

2. Equipment. If the Order Form specifies that Customer will receive Equipment, then Customer is responsible for installing the Equipment 
at the location(s) specified by Arctic Wolf and for the implementation or appropriate data protection practices related to the protection or any 
information included on such Equipment while the Equipment is located within Customer's environment. The Equipment is a part of the Solutions 
and included with the subscription to the Solutions for use by Customer during the Subscription Term. If Customer attempts to install or use the 
Equipment at a location other than the location determined by Customer and communicated to Arctic Wolf during onboarding or at any lime 
thereafter, the Solutions may fail to function or may function improperly. In the event Customer installs, uses. or relocates the Equipment. 
Customer will promptly notify Arctic Wolf so that Equipment deployment information can be updated within Customer's account. Other than normal 
wear and tear, Customer is directly responsible for the replacement cost or the Equipment associated with any loss. repair, or replacement. 
including any other costs. damages. fees and charges to repair the Equipment. If applicable. Arctic Wolf will ship Equipment to Customer and will 
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pay the freight costs associated with shipping the Equipment to Customer's designated locations. Customer is responsible for all additional costs 
and expenses associated with shipping the Equipment to its designated locations and for the return of the Equipment to Arctic Wolf. Such 
additional costs and expenses may be reffected on an Order Form, from lime-to-time following shipment of the Equipment and will be invoiced 
by Arctic Wolf or the Authorized Partner. Customer understands and agrees if the Equipment is shipped outside of the United States or Canada 
(or such other locations identified by Arctic Wolf), Customer is responsible for acting as the importer of record. 

3. Professional Services. In the event Arctic Wolf and Customer agree on the delivery of Professional Services. any such Professional 
Services shall be specified on an Order Form and described in a statement of work which shall reference this Agreement. 

4. Reservation of Rights and Ownership. Arctic Wolf owns or has the right to license the Solutions and any associated Documentation 
("Arctic Wolf Technology'") . Customer acknowledges and agrees that: (a) the Arctic Wolf Technology is protected by United States and 
international copyright, trademark, patent, trade secret and other intellectual property or proprietary rights laws; (b) Arctic Wolf retains all right, 
title and interest (including, without limitation, all patent, copyright, trade secret and other intellectual property rights) in and lo the Arctic Wolf 
Technology, excluding any rights, liUe, and interest in any Third Party Products (as defined in Section 10.3 below) which shall be retained by its 
third party licensor(s), any other deliverables, know-how, databases, developed programs, and registered or unregistered intangible property 
rights; (c) there are no implied licenses and any rights not expressly granted lo Customer hereunder are reserved by Arctic Wolf; (d) the Solution, 
excluding Professional Services. is licensed on a subscription basis, not sold, and Customer acquires no ownership or other interest (other than 
the license rights expressly stated herein) in or to the Arctic Wolf Technology; and (e) the Solution is offered as an on-line, hosted solution, and 
Customer has no right to obtain a copy of the Software. 

5. Restrictions, Responslbilltles, and Prohibited Use. 

5.1 Restrictions. Customer agrees not to, directly or indirectly: (i) modify, translate, copy or create derivative works of the Arctic Wolf 
Technology; (ii) reverse engineer, decompile, disassemble, or otherwise seek to obtain the intellectual properly contained within Solutions, except 
to the extent expressly permitted by applicable law (and then only upon advance notice to Arctic Wolf); (iii) interfere with or disrupt the integrity or 
performance of the Solutions or the data and information contained therein or block or disrupt any use or enjoyment of the Solutions by any third 
party; (iv) attempt to gain unauthorized access to the Arctic Wolf Technology or related systems or networks; (v) remove or obscure any proprietary 
or other notice contained in the Arctic Wolf Technology, including on any reports or data printed from the Arctic Wolf Technology: (vi) unless 
Customer is an Authorized MSP Partner of Arctic Wolf, use the Solutions in connection with a service bureau, service provider or like activity 
whereby Customer operates or uses the Solutions for the benefit of a third party; or (vii) with respect to Customer"s subscription to the Managed 
Security Awareness Solution, include material or information that is obscene, defamatory, libelous, slanderous. that violates any person's right of 
publicity, privacy or personality, or otherwise results in any tori, injury, damage or harm to any person. Customer agrees to abide by the terms of 
the Acceptable Use Policy at https://arcticwolf.com/termslacceptable-user-policv/1 as may be updated from lime-to-time in accordance with 
Section 13 below. If Arctic Wolf, in its reasonable discretion, determines that Customer's use of or access to the Solutions imposes an actual or 
imminent threat to the security or stability of Arctic Wolfs infrastructure or that Customer is abusing its use of the Solutions in contravention with 
the terms of this Agreement, Arctic Wolf may, in addition to any other right herein, temporarily suspend Customer's access to the Solutions until 
such activity is rectified. If commercially practicable, Arctic Wolf shall provide Customer with notice prior to any such suspension and shall work 
with Customer in good faith to reinstate the Solutions promptly. 

5.2 Arctic Wolf Responsibilities. Arctic Wolf shall provide the Solutions Customer subscribes to as set forth on an Order Form in accordance 
with the terms of this Agreement, as further described in the Solutions Terms, and the Addendum set forth as Exhibit A attached hereto and 
incorporated herein by reference. The Solutions provided under this Agreement shall include any updates, upgrades, bug fixes, version upgrades 
or any similar changes that are made generally available to Arctic Wolfs customers free of charge from time to time during the Subscription Term. 

5.3. Customer Responslbllltles. Customer must identify the administrative users for its account which may include Customer's authorized 
(email authorization sufficient) third party service providers and agents ("Administrators" ). Each Administrator will receive an administrator ID 
and password and will need to register with Arctic Wolf. Customer is responsible for notifying Arctic Woll about changes to Administrators, 
including but not limited to termination, change of authority, and the addition of Administrators. Customer acknowledges and agrees that 
Administrators will be able to view all Solutions Data and other traffic and activities that occur on Customer's network and that Customer is 
responsible for all activities that occur under Administrator accounts. Administrator IDs are granted to individual, named persons and cannot be 
shared or used by more than one Administrator but may be reassigned from lime-to-time to new Administrators. Notwithstanding anything 
contrary herein, Customer understands and agrees that transmission of Solutions Data to Arctic Wolf may be impacted by in-country technical 
issues and requirements. Arctic Wolf will provide reasonable assistance to Customer in such instances but is not liable if the Solutions Data 
cannot be transmitted outside of such country. Customer understands and agrees that it will need to implement security controls to protect the 
Equipment and the data included therein. Customer, depending on the scope of the deployment, may be required to implement software and 
services to enable features of the Solutions. Customer acknowledges that any changes Customer makes to its infrastructure or the configuration 
of the Solutions after initial deployment may cause the Solutions to cease working or function improperly and that Arctic Wolf will have no 
responsibility for the impact of any such Customer changes. Customer understands that depending on the Solution deployed, a Solution may 
consume additional CPU and memory in Customer's environment while running in production. 

5.4 Anti-corruption. In no event shall Arctic Wolf be obligated to take any action (including the shipping of any product or the provision of 
any service) or omit to take any action that Arctic Wolf believes in good faith would cause it to be in violation of any U.S. or foreign laws or 
regulations, including, without limitation, the U.S. Foreign Corrupt Practices Act (the "FCPA 1-Neither party will (i) attempt to, directly or indirectly, 
improperly inffuence the sale or purchase of products by payments or other actions contrary to law or regulation, or (ii) take any action or permit 
or authorize any action that would violate or cause a party to violate the FCPA, the UK Bribery Act, or other applicable anti-corruption laws or 
regulations. Neither party will, for the purpose of inffuencing any act or decision lo obtain or retain business or direct business to any person, pay, 
offer or promise to pay, or authorize the payment of, directly or indirectly, any money or anyllling of value lo or for the use or benefit of any of the 
following: (a) any government official (including any person holding an executive, legislative, judicial or administrative office, whether elected or 
appointed, or any representative of any public international organization, or any person acting in any official capacity for or on behalf of any 
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govemment, state-owned business orpubftcarganlmtlon): (b) any pofflloal party, offlclalther8of, orcandidate for pallllcal offlca; or (c) any other 
person Ifa partyorany Allpectlve par1ner, offlc:er, dlre4;tor, employee. agent, repn,sentllllveorllhaAlhokferof8UCh party lcnOWI or has rvason to 
1SU&pect or llnow that any. part of 8UCh money or thing of varue wm be offaracl, given or pramfaed, dlnlclly or lndlrectly, to any of the above­
lclentiffodponian1 ororganlzallons.Each party aolcnowloda•and asreoothatnone oflaoffilxn,dlntctln,employ9e8.agonl8 orrep,eeentallvva 
Is a govemmenl dllclal or employee or an official or employee ofany department or lnatrumantallty ofany GOV8ffllllO'll, nor la any of them an 
officer ofa polftlcal party or cand!date far polltfcal office, whO Wiil lhara dlrKtly or lndlraclly any part of the sums that may be paid pursuant to 
perfcNmance oflhll Agreement; and each party agl'NI to lmmedlately notifythe other party &hould the foregoing dl81lp dulfng the term of this 
Agreement. Each party n,pr888n1s and wananta lhal neitherthla Aareement nor the performance ofor ewcfse of rights under this Agraemant Is 
re&lrfol8d by,Inmnfllctwlll, requiresregla1ralon or approvatortaxwllhllotdlng under, orwm niqufl8any terminationorexphatlon, compensation, 
oranycompulaolyllcenalngunder, anyapplloable lawor regulallon of any oountry or otherpvemmenlal entity, and each pa,tywiUnot rnaJca any 
dalm lo the ClDnlnay (each party 18 relying on this rep,eaenfallon and w8n'81tty, among alher pnMllions of this Agreement, In entering this 
Agreement a would nol entar1h18Ag1881118nt In Ha abaenc:e). 

1.1 Trade Controll. customarundenlanda that the soruuona rnav be subjad to the 8IIPOltcantrc1, economicsancllons, c:ustcms, lmpmt. 
axporl and anll-boycott raws, t8plltlons. and ardars promulgated ar enfarc:ed by Canada. lhe Unllad States, CuslDmer'r. country of ,esldei1C9, 
and any ottter countJy or govemmenlal body havingJurisdiction over lhe parties to this Agnlement rTrade Con1RtW'). customer agrees not to 
export, ......,provide,or transfartlla SCllutlons outside ofCuatomefecountryofresidence.WBh!rl Customer's country ofresldence. CUstDmer 
11180 enan that lheSclutlons are not l'HIJCPOrtecl, provided ar lransfamtd to any penron orentity llsted on any l8Slrfcted pel"IOlls fist Issued by 
Canadaorldenlffledunthe Bureau ofIndustryand 8ecurlly'e Denied Petsona. Entity, orUnw.rified I.letorChe Offtce of Foreign Al8e18 Conni's 
SpecleDy Daslguated Natlonal8 lJat or List Of COnscl!dated 8anctiona (collectfvely, the "Reslrldad Pfflona Llets"). CU91offler 1'8Pf888ftt8 anct 
wanarda that I and as lhanlholdere, membcn, pa,tmn.or olherawnera are not lfatecl on, orowned 50% or more, coDedlvely or lndlvldually, by 
anyone ona Ruatrlded Persons List. CUllolner 8h8II not ueo the SOluUona (a) fora mlfflmyappllcation, whenwerloca1ed: or(b) wUh knOwfedge 
or reaaon tD knGw lhal the Salut&lna wlD be used for nudear, chemlcal, or blologlc:al waap o.is proliferatlon or (o) for any o1herend use or by any 
end wer olhelwl8o prohlblfad by appllcable Trade Contrahs. Upon request by Arctlo Wol, CuDtorner w111 complelD end provldo an end use 
certlflcatB fn th8 form requested by MtlcWolf. An:llc Wolfmayeuapend and/or cancel Che eaport, deftvay, end orservldngof the SoCullona. If: 
0) ArctlcWaif11111 net rec:e!Ved requested enckser certiflcatlons; (D) An:llc Wolf has notreceived any govamment approvals requlrad to comply
wllh Trade Contrd8, or (DI) Ardlc Wolf bellave8 that such adlvlty mayvlolata any Trad& CGrdnll8. HIha Solu11on8 are f88Gld or transferred In 
vlolatlonafanyTrade controls orthe Pft)Vlslon of lhla Agreemant. ArdlcWolfshall noa br. ollllgalad tD provide any warranty 88MC8 or tachnlcat 
euppolt for such Items. 

8. Fm. Pl,ment,T-. and Audit. 
8.1 Alea,Payment &,...., cuatomerwlllpurd181ethe8altdlonathroughth8AuthOJll8dPartner. ThaOrdarFormcantalnlngtan111181atad 
to f898. payment. laxes, audit, andanyO!harf81ated te,ma 8haDbe between CUstomerand the AUthorlZad Paftnef. CUslDmerwill pay any owed 
amounla to the Authortzed Partner, ea agreed between eustomer and Authorized Portner. CU8tGmer agreee lhat Arctlc Wolf may suspend or 
tennlnate CUatomm's use of Che Solu1fona upon ten (10) days' wrtttan notice to Cunmar IfAn:llc Wolf does not IIIC8lve payment ofFeel from 
the Aulhorud Partner.The amounts paid by Authorized PartnertoAn:llc Wd.ffor Cuatomet'a Ul8 ofthe 8ofutlona under thisAG,eementwlD be 
deemed Cha amountactually paid orpayable underthla Agreement for pwpoaeaofcat~An:t!cWolf's llablBly underSadlon 11. Customar'a 
renewal p,lclng wlD be communlcatacl to cuatomer by the Authoitz8d Parlner In accordance with the terms Cuacomer has with the Authorized 
Partneror by Al6Wolf prior IO the renewal 8ubscrlpUonTerm. 

s.z Audit. Dulfng the 1Brm of Chis Agreement and far one year thereafter, Cvatomer ahall pmlde An:tlc Wolf. or 118 deslgnatad 
f8presentatlve, prompt!'/ upon request wfth appropriate racorda requesl8d by An:tlc Wolf to Wlftry eustomet's compUance wtth Che AQteement, 
lnduding apedflcally 119 llcente counts as set forth onan OlderForm. An:tlcwo1r, at Ha option, may require that an exacuUve officer of Cul1Dmer 
certify In writing to Cuslomor'acompUanou wlth this Agreementand dlsdosethe ICOP8 of11118 oftbe Salutlona by Cuatomar. If, because of8lx:h 
audit. AR:Uo Wolfdetermines that cuatomerhaseX088dod tho mnnburofBcenues aubucrlbed to byCustomeron enOrderFonn, ArcllcWolfwm 
notify Cuatomerof the number of addHlonal Uoenw, alol'IS with lhe ll980Cllated Subacrlpllon Fees pnnted through the end ofthe then-current 
Subscrfption Tenn, and Customer will rwnll payment for such 8ubscrfpUon Feea In accordance with this 8ecllon 6. 

7. Conftdlntlallly.E1therparty (asa •Dlffloul')mayd!adose confldentlal and prup,latarylnformallan,onlfJyorfn writing f'Conlldedal 
~ ID the olher party (as a "Reelpranf'). Ccnfldantlal lnfnrmatlon (a) allell be mat1ced with a restrfctiVe legend of the Dladcaeror, (b) 
Iforally orvtsuaDy dlsdosed to Recipient by Dlsdoeer, ordlsckl8ed In .tUng without an appiOl)llale letter, p,op.lelwy &11Unp or legend, attalJ be 
oonfldentlal IfIt would lie apparent to a reasonable person Ulat 8UCh Information la confidenllalor proprietary. contldenllal lnfOtmatlen of Arcllc 
Wolf lndudesthe followlng: any prldng. trade secrats, Jcnow.haw, lnventlona (whetherornot patentable), ledlnlquea, ldeaa, orproc:esses l'lllated 
to the An:llcWolfTedisKltogy; the deslsPI and archllec:lure of theAn:llc WolfTechnology, thecomputer code, Internal documentaUon, and design 
and functional spacfflcatlons of the An:llc Wolf Techndogy; An:tfc Wolf's S8CWlty and prlvat;y due dlllgence male1lal such as SOC2 reports, 
eocurlly and pdvacy queatlonnalnt NISJIOl18118 &memos: and any lntelleGtual property and know-how Included tn the problem reports, analy&la, 
and perfonnam:8 lnformaUon related lo the Arctic WolfTechnology. Confldenllal lnfarrnallonof CUatamermayInclude !hefoDclwlng: 

(I) lfthe MAor MA+ Solutlon ladeployed: Flm name, last name, c:orponlt8 emuUaddreu, phone number, Job tiUQ, addres8. and 
organladlon hlerarChy(col1ec:Uvely, •Po1ntotContadlllfotmafloni:cuatomer's traclclng meblcsasdescribed In the SolutlonsTerma; Cuslomer 
created content and any test reaponse data; and 

(D) tr MORand/orMR Solu1lona are deployed: PointofConlaotlnfonnallonand Solutions Data (asdefined In Section 8.1 below). 

Each party 89'"8 to hold the 01her party's Confidential Information In nlGt confidence, not to cftsGlose such Conllden1lal lnfonnalfon to lhlnl 
pertle8 not authorized by the Dlscloaer to receive such Confldenllal Information, and not ID 111118 such Conflclen!laf lnfonnatlon for any PUJPOSO 
except as 8Xpl88lly peffllltlad heieunder and aa described In the Prlva~ Notice. Each party agrees to lake commerdally reaaonable steps to 
prolect the otherparty's Confldenllal lnforma1fon and lo onswethatsuch Conftdentlal lniormatlon la not dl8closecl. dlatribu!ed oruaed In vlolallon 
of!he provisions of this Agreement. The Recipient may dlsclo9a Confidential lnformallon only. (a) wltt'I the Olscfoser'a pdorwrltten consent; or(b) 
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to those employees, officers, directors, agents, consultants, and advisors with a clear and well-defined "need to know• purpose who are informed 
or and bound by the obligations of this Agreement. Notwithstanding the foregoing, the Recipient may disclose Confidential Information lo the 
extent required by law; however, the Recipient will give, to lhe extent legally permissible and reasonably practical, lhe Discloser prompt notice to 
allow the Discloser a reasonable opportunity to obtain a protective order and such Confidential Information disclosed to the extent required by 
law shall otherwise remain confidential and subject to the protections and obligations of this Agreement. To the extent legally required. Arctic 
Wolf may report any violations of law pertaining to any Cuslomer Confidential Information and/or Customer's use of the Solutions. The Discloser 
agrees that the foregoing confidentiality obligations shall not apply wilh respect to any information that lhe Recipient can document is: (i) rightfully 
in its possession or known lo ii prior to receipt from the Discloser without an obligation of confidentlal lly; (ii) or has become public knowledge 
through no fault or the Recipient; (iii) rightfully obtained by the Recipient from a third party without breach of any confidentiality obligation; or (iv) 
independently developed by employees of the Recipient who had no access to Discloser's Confidential Information. Upon expiration or termination 
of this Agreement for any reason, and except as otherwise provided in Section 14 below, each party shall promptly destroy all copies of the other 
party's Confidential Information and copies, notes or other derivative material relating to the Confidential Information. Notwithstanding lhe 
foregoing, and subject to the Privacy Notice, Arctic Woll may retain Customer's name, contact names, email address, and such other necessary 
contact information following termination or this Agreement for its Internal business purposes. 

8. Solutions Data. 

8.1 Solutions Data. · solutions Data" means, depending on the Solution deployed. the operational system log data and any other 
informalion provided by Customer in furtherance or its use of the Solutions and which Customer may elect to submit lo Arctic Woll through the 
Solutions, including, but not limited lo operational values, event logs, and network data such as now, HTTPS, TLS, DNS metadala, cursory 
inventory data, operaling systems and versions, users and groups from Active Directory, system level Inventory, event data, and network 
vulnerability data. As between the parties, Customer shall retain all right, title and interest (including any and all intellectual property rights) in and 
to the Solutions Data (excluding any Arctic Wolf Technology used with the Solutions Data). Customer hereby grants Arctic Woll, during the term 
of the Agreement. a non-exclusive, worldwide, royally-free right lo collect. use, copy, store, transmit, modify and create derivative works of the 
Solutions Data solely to the extent necessary lo provide the Solutions lo Customer. The location or the storage ol raw Solutions Data within Arctic 
Wolfs third party service providers' data centers will be as set forth In lhe Solutions Terms. Customer understands Arctic Woll will aggregate 
Solutions Data with Arctic Wolfs other data so that results are non-personally identifiable (individual identities have been removed and are not 
linked or reasonably linked to any individual, including via a device, or could be reasonably linked, directly or indirectly, with a particular consumer 
or household) and collect anonymous technical logs and data regarding Customer's use or the Solutions ("Aggregate/Anonymous Data"). Such 
Aggregate/Anonymous Data is Arctic Wolf Technology, which Arctic Weir may use lor its business purposes during or after the term or this 
Agreement. 

8.2 Personal Information. Confidential Information may include information that identifies. relates to, describes, is reasonably capable of 
being associated with or linked to a particular individual, whether directly or indirectly ("Personal Information"). Customer is responsible for the 
lawfulness of any such Personal Information and the receipt, use. and processing of ii under the Agreement. Customer represents and warrants 
that, where it provides Personal Information to Arctic Wolf or requests Arctic Woll collect or process such information, it (1) has complied with any 
applicable laws relating to the collection or provision or such information, (2) possesses any consents, authorizations, rights and authority, and 
has given all required notices to Individual data subjects as are required to transfer or permit Arctic Wolf to collect. receive, or access any Personal 
Information for the Solutions. and (3) to the extent required by applicable law, informed the individuals of the possibility of Arctic Wolf processing 
their Personal Information on Customer's behalf and in accordance with its instructions. 

8.3 European Union and United Kingdom General Data Protection Regulation. II and to the extent Customer submits to Arctic Woll 
personal data (as that term is defined under the General Data Protection Regulation ("GDPR'')) of individuals located in the European Economic 
Area or United Kingdom, the Arctic Wolf Data Processing Agreement available at t,ttps:llarctlcwoU.comlterms/dpa/. as may be updated by Arctic 
Wolf from time-to-time in accordance with its terms (the "DPA"), may be executed by Customer and upon execution and return to Arctic Wolf in 
accordance with its terms will be incorporated into this Agreement. It is Customer's sole responsibility to notify Arctic Wolf of requests lrom data 
subjects related lo the modification. deletion. restriction and/or objection of personal data. Customer represents and warrants that any processing 
of personal data in accordance with its instructions is lawful. 

8.4 California Consumer Privacy Act. The parties acknowledge and agree that Arctic Wolf is a service provider for the purposes of the 
California Consumer Privacy Act, as amended by lhe California Privacy Rights Act ("CCPA") and may receive personal information (as defined 
by the CCPA) from Customer pursuant to this Agreement for a business purpose. The parties agree :10 comply at all times with the applicable 
provisions of the CCPA in respect to the collection, transmission, and processing of all personal information (as defined by the CCPA) exchanged 
or shared pursuant to the Agreement. Arctic Wolf shall not sell any such personal information. Arctic Wolf shall not retain, use or disclose any 
personal information provided by Customer pursuant to this Agreement except as necessary for the specific purpose ol performing the Solutions 
for Customer pursuant to this Agreement or as permitted by the CCPA. The terms "personal information,' ' service provider," •sale: and "sell" 
are as defined in Section 1798.140 of the CCPA. Arctic Wolf certifies that it understands the restrictions of this Section 8.4. It is Customer's sole 
responsibility to notify Arctic Woll of any requests from consumers (as defined in the CCPA) seeking lo exercise rights afforded in the CCPA with 
regard to personal information received or processed in connection with the Solutions. Arctic Wolf agrees lo provide reasonable cooperation to 
Customer in connection with such requests. 

8.5 Canadian Privacy Laws. If and lo the extent Customer submits to Arctic Wolf personal information (as that term is defined under 
applicable Canadian privacy laws, being all applicable federal, and provincial laws and regulations relating to the processing, protection or privacy 
of personal information ("Privacy Laws"), of individuals located in Canada, Customer agrees that it is solely responsible lor and shall obtain from 
all such individuals, all required consents c1rid/or provide all required notifications, regarding llie collection, use. dis,:lnstore, ::inrt pror:essin!J or 
their personal inlormalion by Arctic Wolf/Arctic Wolfs subconlraclors/lhird party service providers (which may be located outside ol Canada), 
and/or the transfer by Customer of such individual's personal Information to Arctic Woll/Arctic Woll's subcontractors/third party service providers 
(which may be localed outside or Canada). Upon request or Customer. Arctic Wolf will Inform Customers of the locations to which the personal 
information is transferred and processed by Arctic Woll and/or its subcontractors/third party service providers. 
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Customer f8l8fna conllol of the personal !nfonnallon and remafna solely responetb!a for 118 compllaRce wfth Pm,ac, Laws and fer the Pft1C8981"8 
lnstnlcllons It gives to AtcC!c Waif. The Parties agree lhatthis Aareem.nt. together wBh Cutdomer'• UH of the Sarutlan In accotclance with 1h18 
Agreement. consll!utls Customer's lnatrucllDna toAnilfcWolfIn r8latlon to the p,ocel8lng of IIUdl personal lnformatfoft. Subject to Section 8.1 of 
1h18 AgraemenL ArclJc Wolfwill only prOC888 the personal lnformallon tD lhe8ld8nt. and In auoh a manner, ae la neceeaary for the pelformanca 
ofthe8olu6ana. AralcWclfwlll raaaonably aa8l8tCUatamer with meeting theCUlfDmar's compUance obJigatlmla underappllcabfe Prtvacly l.aw8. 
conslderfng the natureofArdlc Wall's proceulng and the lnfonnatlon avallallla IOAn:lfcWaif, 

An:tlcWolfehall: 
• Comply with Ila obligations as a third party service provlderlmandafally under appllcabfe Pdvacy Laws, lncludfng by lmpfemenllng 

appropriate tec:hnk:al, physlcal and organlmtlonal meaaur8S lo eafeguatd the pnona1 Information; 
• Perlodlcallyconductaudlta ofHa Information 88CUrllyaonlld8 forfaCIDtlas and eyatame used todellverthe Sdutlona and make nifavanl 

audit n,portsav«llable to Customer fof '8Ylew,lhe eustomer wm tn,at such audit ropor1S a An:lfcWoff's confldentlat lnfomlatlon: 
• Within eevonty-two (72) houra of dlacovery notify customer ofany unauthorized or unlawful acooaa to or procosolng of tho penlOIIIIJ 

lnl'omlalloft; 
• Umlt acce&a ta those employees who requite the pefBOMI Information 800888 to meet AnlUo Wolra obllgatlons under thla Aa10ClfflOllt 

and ensun, that aD employw are lnfOrmed of tho poftlOMI lnronnallan'a canfidentlal natin; 
• Nollfy CU8lomer ff It l'1IC8Mtl any complaint, notice, or communication lhat dlreclly or lndlreclly relales to the perscnal lnl'omlatlon 

processing or to ellher party's compllance with Privacy Laws, and pnwlde 11s fuD co-operation and 888latance In responding IO auch 
camplalnt. notice or cammunlcaflon: and 

• Upon CUslomer's request, prowle the Cuatomer a COJ)y of ,. acceas lo all or part of the Cualomer's personal lnfermatlon In Ila 
;p aaa a 111oi, orcontrol In the format AIUOl.allly agreed to byChe partfoa. 

9, Indemnity. 

9, 1 ArctloWo!rsIndemnity. SubJectto 8ecUon 1.3,Ardlc WolfwlD defand and lndemnffy CustomerC'IOm anyunaffltlatecl third pa,ty dalm 
or adlon to the exl8nt based on the a!fegalfon that lhe SoMlona lnfrfnge any Intellectual property right (pattn18, utility mocftle, dealgn rtghta, 
c:opyrfghlll and lrademarke or any other lntalladual property right} havfne effect In the Unlbld 8tataa and Canada and Arctfc Wolf wlll pay any 
aatllemenls lhat Arctic Wolf agl'8G8 to In a writing llgrwd by an authoriz8d offlcar ofAideWolf or final jud&ment8 awarded to Ille lhlnl party 
clalmant by a cowt of competent jurlad!cllon. The foftlgtllng obllgaflons do not aJlllly with respect to the Solutions. or pcrions or componenla 
thereOf, that are: (a) notpn,vlded by ArcUo Wolf; (b) combined with other proclUCla, pnl08l888 or matarlalathal are notreaaonably cantemplatad 
by the Documentation where the anaged lnfllnaementretal88 to such combination; (c) modified otherthan with An:lfc Wolfs expresa conaent; (d) 
used after Ardlc Wolfe nolfceIO Customerofsuchacllvlly'aaDeged oraclUld blflb,gement;or (e) notusedbvCu8tDmer In 8lrlct accordance with 
lttla Aptement or the pwllahed Documontalfon. The lnclemnlffcalkm Glilgeffana aetforCh In thJa Sec:tlon 9.1 ant An:lcWolf's sole andexdullve 
obftgallona.andCUstomer'ssoleandexduslveremedles.wlthrespecttur11flb"18ffl81dormlsappropria11onof~lntelledualpropatyrlghls 
of any kind. 

1.2 [INTENTIONALLY OMITTED) 

9.3 Pnlcedures. Ardlc Walt's lndermlllc:allo obflg&tlons 819 condllfoned on Customer. (a) providing Che Arctic WoJ.f with prompt wr1Uen 
not1Ce ofanycla!m, p,ovld8d thatthe fa!lurato PRMde such notlca ahaU onlyDmllArdlcWolf'sobllgatlon 10 fndemnl1y10 theextent that the fallure 
prajudlces Ardlc Wdf In lbs derense of the dafln; (b) granting An:lfc Wdf Ille eole con\rol of the defelll8 or &elllement of tha dalm; and (c) 
providing reasonable Informationand asal8tance toAn:tlcWoffIn the defenseoratllementofthe clalm atArcUG Wolfse,cpente, Notwllh8tandlng 
Che foregOlng, Arcllc Wolf (i) may not mak8 an admlsalon or fault on behalf of cuetomer without wrttten consent. (II) any setlement IIQUlrfn9 
CU81Gmer to admit llabl!llyrequires priorwlfll9n oonsent. not to be unreaso118b1ywfthhefd erdelayed, and (Ill) eustomermayjoin In the defense 
with Ha own counsel at11s own expense.. 

9A Opllona. If cuatomor'a UH of Che So1ullon1I has beoome, or In An:Uc Woll'• opinion la likely lD become. the aubjeot or any dalm of 
lnfdngement, An:llc Wolf may al lta opUon and expanaa: (a) proc:ura for CUlltamer the right to c:omlnue wdng and receiving tha Solutions aa l8t 
forth hereunder; (b) replace or modll'y the Solutlona to make them non~nflfnglng; (c) eubatltuteanequlvatanl for theSorutlone; or(d) IfAn:llcWolf, 
In 118 sofe cfllcnllon. delermlnaa thot options (a),(c) 81'8 not reasonably pnacllcab!a. tannlnats this Agreement and rafuncf any praopald ullll98d 
Fees as ofthe effuc:tlve date of termination. 

10. WarrantJand Warranty Dlsolatmer. 

10.1 Solutions Warranty. ARCTIC WOLF WARRANTS THAT DURING THE SUBSCRIPTION TERM AND PROVIDED THAT CUSTOMER 
IS NOT fN BREACH OF THIS AGREEMENT THAT: (I) THE 80WTION8 PROVIDED UNDER THIS AGREEMENT DO NOT INFRINGE OR 
MISAPPROPRIATE ANY INTELLECTUAL PROPERTY RIGHTS OF PHY THIRD PARTY; 01) THE 80WTION8 SHALL SUBSTANTIALLY 
PERFORM M DESCRIBED IN THE DOCUMENTATION; AND (Ill) IT WILL COMPLY WITH ALL FOREIGN. PROVINCIAL, FEDERAL, STATE 
AND LOCALSTAlUTES, LAWS, ORDERS,RULES, REGULATIONS AND REQUIREMENTS, INCLUDINGlHOSEOFANY GOVERNMENTAL 
(INCWDING ANY REGULATORY OR QUASI.REGULATORY) AGENCY APPLICABLE TO ARCTIC WOLF AB IT PERTAINS TO 1TB 
OBLIGATIONS AND THE DATA REQUIRED FOR THE PERFORMANCE OF THE SOLUTIONS DESCRIBED HEREIN, IN TiiE EVENT OF 
ANY BREACH OF THIS SECTION 10,1,ARCTIC WOLF SHALL, M ITSSOLE LIABIUIYAND CUSTOMER'S SOLE REMEDY, REPAIR OR 
REPLACE THE 80WTIONS THAT ARE SUBJECT TO THE WARRANTY CLAIM AT NO COST TO CUSTOMER OR IF ARCTIC WOLF IS 
UNABLE TO REPAIR OR REPLACE. THEN ARCTIC WOLF Wll.L REFUND AHY PRE-PAID FEES FOR THE SOLUTIONS, OR PARTS 
THEREOF, SUBJECT TO THE WARRANfY CLAIM. EXCEPT FOR THE WARRANTIES DESCRIBED IN THIS SECTION, THE SOLUTIONS 
ARE PROVIDED WITHOUT WARRANlV OF AHY KIND, EXPRESS OR IMPLIED INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OR CONDfflONS OF DESIGN, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANT1ES 
OF TITLE. CUSTOMER ACKNOWLEDGES THAT THE SOLUTIONS ARE PROVIDED •AS 1&• AND FURTHER ACKNOWLEDGES THAT 
ARCTIC WOLFDOES NOTWARRANT: (A)THEOPERATION OF THE 80UJTlON8WILLBEUNINTERRUPTED, OR ERROR FREE; (B)THE 
soumoNS ARE NOT WLNERABLE TO FRAUD OR UNAUTHORIZED USE; AND (C) THE SOLUTIONS WILL IDENTIFY OR DETECT 
EVERY WLNERABIUTY OR SECURITY ISSUE. CUSTOMER IS RESPONSIBLE AND ARCTIC WOLF SHALL HAVE NO RESPONSIBILITY 
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FOR DETERMINING THAT THE USE OF THE SOLUTIONS COMPLIES WITH APPLICABLE LAWS IN THE JURISDICTION(S) IN WHICH 
CUSTOMER MAY DEPLOY AND USE THE SOLUTIONS. 

10.2 Open Source Warranty. The Software may include Open Source Software. To the extent Included in the Software, Open Source 
Software is governed solely by the applicable open source licensing terms, if any, and is provided "AS IS", and Arctic Wolf hereby disclaims all 
copyright interest in such Open Source Software. Arctic Wolf provides no warranty specifically related to any Open Source Software or any 
applicable Open Source Software licensing terms. Any fees paid by Customer to Arctic Wolf are for Arctic Wolfs proprietary Software only, and 
not for any Open Source Software components of the Software. Any license associated with an Open Source Software component applies only 
to that component and not to Arctic Wolfs proprietary Software or any other third-party licensed software. The foregoing language is not intended 
to limit Arctic Wolfs warranty obligation for the Solutions set forth in Section 10. 1. ·open Source Software· means software with its source code 
made available pursuant to a license by which, at a minimum. the copyright holder provides anyone the rights to study, change, and/or distribute 
the software to anyone and for any purpose. 

10.3 Thi rd Party Product. Third Party Product (as defined in this Section 10.3) may carry a limited warranty from the third-party publisher, 
provider, or original manufacturer of such Third Party Products. To the extent required or allowed, Arctic Wolf will pass through lo Customer or 
directly manage for the benefit of Customer's use of the Third Party Products as part or the Solutions (such decision lo be made in Arctic Weirs 
discretion), the manufacturer warranties related lo such Third Party Products. "Third Party Product" means any non-Arctic Wolf branded products 
and services (including Equipment, and any operating system software included therewith) and non-Arctic Wolf-licensed software products. 
including Open Source Software. 

10.4 Customer Warranties. Customer represents and warrants that ii shall: (i) be responsible for ensuring lhe security and confidentiality of 
all Administrator IDs and passwords: (ii) use commercially reasonable efforts to prevent unauthorized access to, or use of, the Solutions: (iii) 
notify Arctic Wolf promptly upon discovery of any unauthorized use of the Solutions or any breach, or attempted breach, of security of the 
Solutions: (Iv) not violate any foreign, provincial, federal, state and local statutes, laws, orders, rules, regulations and requirements applicable to 
Customer's performance of its obligations herein, including those of any governmental (including any regulatory or quasi-regulatory) agency, 
Trade Control laws, and regulations and the U.S. Foreign Corrupt Practices Act (the "FCPA '); (v) not use the Solutions and transfer any Solutions 
Data to Arctic Wolf for any fraudulent purposes; and (vi) implement safeguards within Customer's environment to protect the Solutions, including 
specifically, the Equipment, from the introduction. whether intentional or unintentional. of: (1) any virus or other code, program, or sub-program 
that damages or interferes with 1he operation of the Equipment or halts, disables, or interferes with the operation of the Solutions; or (2) any 
device, method, or token whose knowing or intended purpose is to permit any person lo circumvent the normal .security of the Solutions. 

11. Limitation of Llablllty. FOR ANY CAUSE RELATED TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN AN ACTION BASED 
ON A CONTRACT, TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR ANY OTHER LEGAL THEORY. HOWEVER ARISING, 
ARCTIC WOLF WILL IN NO EVENT BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR: (A) DAMAGES BASED ON USE OR ACCESS, 
INTERRUPTION, DELAY OR INABILITY TO USE THE SOLUTIONS, LOST REVENUES OR PROFITS, LOSS OF SOLUTIONS, BUSINESS OR 
GOODWILL. LOSS OR CORRUPTION OF DATA, LOSS RESULTING FROM SYSTEM FAILURE, MALFUNCTION OR SHUTDOWN, FAILURE 
TO ACCURATELY TRANSFER, READ OR TRANSMIT INFORMATION, FAILURE TO UPDATE OR PROVIDE CORRECT INFORMATION, 
SYSTEM INCOMPATIBILITY OR PROVISION OF INCORRECT COMPATIBILITY INFORMATION, BREACHES BY AN AUTHORIZED 
PARTNER, OR BREACHES IN CUSTOMER'S SYSTEM SECURITY: OR (8) ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES: OR (C) ANY AMOUNTS THAT EXCEED THE TOTAL FEES PAID OR PAYABLE BY CUSTOMER FOR THE SOLUTIONS THAT 
ARE THE SUBJECT OF THE CLAIM DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRIOR TO THE EVENT WHICH GIVES 
RISE TO SUCH DAMAGES. THESE LIMITATIONS SHALL APPLY WHETHER OR NOT ARCTIC WOLF HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. BOTH 
PARTIES UNDERSTAND AND AGREE THAT THE LIMITATIONS OF LIABILITIES FOR EACH PARTY SET FORTH IN THIS AGREEMENT 
ARE REASONABLE AND THEY WOULD NOT HAVE ENTERED INTO THE AGREEMENT WITHOUT SUCH LIMITATIONS. 

12. Term and Renewal. This Agreement shall be in effect for the Subscription Term specified in the Order Form. The Order Form or other 
equivalent transaction document containing lhe terms related lo the length of the Subscription Term and any renewal thereof. and any other 
related terms, as may be applicable, shall be between Customer and the Authorized Partner. Notwithstanding the foregoing, and unless otherwise 
set forth on an Order Form. the Subscription Term to lhe Solutions will automatically terminate at the end of the Subscription Term unless the 
parties agree lo renew the Subscription prior lo the expiration of the then-current Subscrip1ion Term. The term shall not exceed the maximum 
term permitted under NMSA 1978, sec. 13-1-150.A, including all extensions and renewals, 

13. Updates. Arctic Wolf reserves the right lo modify this Agreement, the Terms, and the Documentation in Arctic Wolfs sole discretion 
provided that changes to the Solutions Terms shall not materially decrease the Solutions features and functionalities that Customer has 
subscribed to during the then-current Subscription Term. Should Arctic Wolf make any modifications to the Agreement. lhe Terms, or 
Documentation, Arctic Wolf will post the amended terms on lhe applicable URL links and will update the "Last Updated Date" within such 
documents and notify Customer via the Customer Portal, Customer newsletter, hllps://arcticwolr.com/lerms/ website. or such other wrillen 
communication method implemented by Arctic Wolf from lime-to-time or any such changes. Cus1omer may notify Arctic Wolf within 30 days after 
the effective date of the change of its rejection of such change. If Customer notifies Arctic Wolf of Its rejection during such thirty (30) day period, 
then Customer will remain governed by the terms in effect immediately prior lo the change until the end of Customer's then-current Subscription 
Term. However, any subsequent renewal of the Subscription Term will be renewed under the then-current terms, unless otherwise agreed in 
writing by the parties. 

14. Termination. Either party may terminate this Agreement for cause if the other party commits a material breach or this Agreement, provided 
that such terminating party has given the other party ten (10) days advance notice lo try and remediate the breach. Upon termination, Customer 
agrees to cease all use of the Solutions and Arctic Wolf Technology, installed or otherwise, and permanently erase or destroy all copies of any 
Arctic Wolf Technology, Including all Content and virtual Equipment, that are in its possession or under lls control and promptly remove and return 
all physical Equipment to Arctic Woll. Except as otherwise required by law, Arctic Wolf will remove, delete, or otherwise destroy all copies of 
Solutions Data and Confidential Information in its possession upon the earlier of (i) the return of the Equipment, if applicable, lo Arctic Wolf, or (ii) 
one hundred-twenty (120) days following termination. Notwithstanding anything contrary in this Agreement, should Customer fall to return any 
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Equipment within ninety (90) days lollowing disconlinualion of use of the Equipment or termination or expiration of this Agreement, Customer will 
be liable rar the replacement cost of the Equipment, which shall be due and owing upon receipt or the invoice from Arctic Wair or the Authorized 
Partner, and Customer shall be liable for any breach or the Confidential Information, Solutions Data, and Arctic WolfTechnology contained within 
the Equipment. Sections 6 through 13, 14, and 15 will survive the non-renewal or termination of lhis Agreement. 

15. Miscellaneous. 

15,1 Excepl .is otherwise provided herein, all notices, requests, consents, claims, demands, waivers and other communications hereunder 
shall be in writing and shall be deemed to have been given: (a) when delivered by hand (with written confirmation of receipt); (b) on the next 
business day after the date sent, if sent for overnight delivery by a generally recognized international courier (e.g., FedEx, UPS, OHL, etc.) (receipt 
requested); or (c) on the date sent by e-mail of a PDF document (with confirmation of transmission) ii sent during normal business hours of the 
recipient, and on the next business d.iy ii sent af1er normal business hours of the recipient. Such communications must be sent to the respective 
parties at the addresses set forth on the signature page hereof (or at such other address for a party as shall be specified in a notice given in 
accordance with this Section 15). For contractual purposes, Customer (1 ) consents to receive communications in an electronic form via the email 
address it provides herein or via the Customer Portal ; and (2) agrees that all agreements, notices, disclosures, and other communications that 
Arctic Wolf provides electronically satisfies any legal requirement that those communications would satisfy ii they were on paper. This Section 
does not affect Customer's non-waivable rights. 

15.2 Notwithstanding any other terms to the contrary contained herein. Customer grants Arctic Wolf the right to use Customer's name or logo 
in customer lists, marketing materials, and verbal discussions with prospective customers to communicate that Customer uses the Solutions. Ir 
Arctic Wolf intends to disclose inlormation about Customer's purchase(s) (such as dollar amount or sale or project objectives) in conjunction with 
the use of Customer's name or logo, Arctic Woll will obtain Customer's prior written or email approval. 

15.3 The parties to this Agreement are independent conlractors. Neither party has the authority to bind the other party without the express 
written authorization of the other party. Nothing herein may be construed to create an employer-employee, franchisor-franchisee, agency, 
partnership, or joinl venlure relationship between the parties. Arctic Wolf shall be primarily liable for lhe obligations of its Affiliates and any 
subcontractors used in the delivery or the Solutions. 

15.4 This Agreement shall inure to the benefit or and be binding upon the respective permitted successors and assigns or the parties. Customer 
shall not be entitled to assign. subcontract, delegate or otherwise transfer any of its rights and/or duties arising out or this Agreement and/or parts 
thereof to third parties, voluntarily or involuntarily, including by change of control. operation or law or any other manner, without Arctic Wolfs 
express prior written consent. Any purported assignment, subcontract, delegation or other transfer in violation or the foregoing shall be null and 
void. No such assignment, subcontract, delegation or olher transfer shall relieve the assigning party of any of its obligations hereunder. 

15.5 The rights and obligations of the parties under this Agreement shall not be governed by the provisions of the 1960 U.N. Convention on 
Contracts for the International Sale of Goods or the United Nations Convention on the Limitation Period in the International Sale or Goods, as 
amended. This Agreement shall be governed in accordance with Exhibit A. 

15,6 (INTENTIONALLY OMITTED) 

15.7 No failure or delay by any party in exercising any right, power or privilege hereunder shall operate as a w.iiver thereor nor shall any single 
or partial exercise thereor preclude any other or further exercise thereof or the exercise or any other right, power or privilege. The rights and 
remedies under this Agreement are cumulative and are in addition to and not in substitution for any other rights and remedies available at law or 
in equity or otherwise. 

15.8 If any provision of this Agreement is held invalid or unenforceable by any court of competent jurisdiction, the other provisions or this 
Agreement will remain in lull rorce and effect. Any provision of this Agreement held Invalid or unenforceable only in part or degree will remain in 
full force and effect to the extent not held Invalid or unenforceable. The parties agree to replace such void or unenforceable provision of this 
Agreement with a valid and enforceable provision that will achieve, to the extent possible, the economic, business and other purpose of such void 
or unenforceable provision. Arctic Woll does not accept, expressly or impliedly, and rejects and deems deleted any additional or different terms 
or conditions that Customer presents, including, but not limited lo. any terms or conditions contained Customer's purchase order, or other such 
document, or established by trade usage or prior course of dealing. 

15.9 This Agreement (including the exhibits hereto, if any, and any BAA (as denned In Section 15.1 0 below)) constitutes the parties' entire 
agreement by and between the parties with respect to the subject matter hereor and supersedes any prior or contemporaneous agreement or 
understanding by and among the parties with respect to such subject matter. Except as otherwise provided herein, this Agreement may be 
amended, modified or supplemented only by an agreement in writing signed by each party. 

15, 1 o In the event that Arctic Wolf receives personal healthcare information in the delivery of the Solutions, the parties agree to comply with the 
Business Associate Addendum ("BAA") located at https://arcticwoil.com/terms/business-associate-addendum/ or sue.ti other equivalent 
agreement/addendum as required under applicable health information/privacy laws. In the event Iha parties have entered into a BAA or equivalent 
agreement in relation to protected health information. the parties intend for both this Agreement and BAA or equivalent agreement to be binding 
upon them and the BAA or equivalent agreement is incorporated into this Agreement by reference. 

15.11 The parties have participated mutually in the negotiation and drafting or this Agreement. In the event an ambiguity or question of intent or 
interpretation arises, this Agreement will be construed as if drafted mutually by the parties and no presumption or burden or proar will arise 
revering or di5lovoring any party by virtue of the authorship of any of the provisions or thiG Agreement. 

15.12 The parties have agreed that this Agreement ns well as any notice, document or instrument relating to it be drawn up in English only; los 
parties aux presentes ont convenu que la presente convention ainsi que tous autres avis. actes ou documents s'y rattachant soient rediges en 
anglais seu/emenl. 

A.Jctic Woll Networks -Sotulions Ag1cemcn1 
Last Updaled: 0210112022 Poge 8 0112 CONFIDENTIAL 

https://arcticwoil.com/terms/business-associate-addendum


DocuSlan Envelope ID: 8FOA22D8-8FOA.4E7MBF2-ccAAC88AFFD8 

11.tS Each partyagrees that lhfsA9Wtandanyolberdocumenla lobe dellverad In connecflDn herawlfh maybeetectronlcaDy..., and 

thal any eCeclranlG 8lgnabaaa appewb,g on lh1sA;reementorlll&Ch other documents ant thesame• handw11Cle11 8lgnGd8 for the purposes of 
valldlty, enforceablBly. and admlaDllllly. This Agraemant may be 8Xucutecl In two or more oounlarpalta, each ofwhich ahaD be deemed an 
orfglnal, but all of which together lhallGOn81fwte one and the aame lnatrumenl. 
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ExhJbllA 
MRffiPUM 

1111s Addendum lncorpondes the addltfonal tenM and oonclltlona lh the8olulloM Aaraament (the •Aaniement") lbetw9en 
AradG Waif Nelworb, lno. ("Atdc Woll") and the CITY OF SANTAFE (CUS10IIER) to which Ibis Addendum Is a1tllched • 
ExhibitAend Incorporated thenlln by refennce. 

fNQEMNJR<CATION 
Subject to Section 11 of the Agreement, ARCTIC WOLF ahall lndemnll'y, held hamdeasand dervnd CUSTOMERtanall losses. 

dlmage8. dalms orjudgmeRta. lndudlr.a payments ofallatlom8'/8' fees andcoatsonm:cuntofanyadt, judgment, execution, c:lalm. action 

0tdemntwhallloewrarlslng tomARCTIC WOIFa ped'onnance underChfs AQAlenl8ldas well as the performance ofARC11CWOLF'B 

employees, agenl&, ntp.wwwdatlvas and aubcontradara. 

NEWMQICOTQRTCI.AIM§AC[ 
Art/Dab!ll1y Incurred by CUSTOMER tn connection wllh this Agreement18 l&lbjec:Ito the Immunities and llm!tationa oflhe New 

MeJdcoTortCfalmsAd, Sedlon41-4-1, eL seq. NMSA 1978, as amended. CUSTOMERand Its "pubtlcempqaes•aa defined fnthe New 

Me,dco TartClalms ltd, do notwaiveSGYer8lgn lmmunlly.donotwaive eny defenae enddo not W8MI Bff/lfrnltatlanofliabilHrpuniuantto 

law. No pnwlalon In thisAgreeniam mocllfleaorwalwsanypmvlalon ofthe New MacoTortQalms 1vA. 

ApPUf.Mfl E!AW:CHOICE Of LAWj YENYE 
ARCTIC WOLF shaD abide byall applicablefederal and state law& and ragutatlona, and all ordfnances, rules and n,gulatlons of 

CUSTOMER. In any action, suit or legal dispute arising from Otis Agreement. ARCTIC WOLF agrees lhatthe raws ofthe Slate ofNew 
Mexico shallgovern. The parties agree that any action or suit arlslng from this AQreement shall be mr,D"11811C8d In a redend orstale 

courtorcompetentJurtsdfctlon In New Mexico. My action orsuit commenced Inthe courts ofthe state ofNewMexico shall be brought 

In the FlnllJudldal District COlat. 

APPROPRIATION§ 
The10rmSofthisAgluementare contingent UJIOl'I aufflclentappoprfallona and 8UChorlzatlon being made by CUSTOMER forlhe 

parfamanceof11118 Agieement. Ifsuffldent approp,fatlana and authcdZ8tlon are notmade by CUSTOMER. this A(peement shall termlna1a 

at the end ofanyprepaid annual Subscllpltoi1Term upon writlBn notice belng given byCUSTOMERto ARCTIC WOLF. The CUSTOMER'& 

ded&lon as towhether8Uffldentappropila1lcna BAI avallabl8 shall be accepted byARCTICWOLF and8halJ befinal. 

BR EMF 
ARCTIC WOLF, ~to the extentn,qulnldby law, nileases the CUSTOMER, 111 offlcei8 and employees, from 811 llabl!ltlea, 

dafmaand oblJgatlcns wha1aoeverarisingfrom or under this Agreement. Esch pally&gl1l88 notto pwpart ID bindthe otherpmtyfD any 
abllgatlon notassumed herein bysuch party unJesa a party hasexpress wrltlen authodty to do so, and thanClilly wllhln the stitd l!mltaofthat 

authoilly. 

INSURANCE 
ARCTIC WOLF shaD maintain aa Insurancetyplcelly c:anted by bUslneaaesofas type and shall, upan request by CUSTOMER. provide a 

certfflcate ofInsurance 18llecllngIUCh01M1ra9a, Al a mfnlmllm, Amici Waif agn,ea CD malnlaln Ihafollvwlng lnaullUICIU Cuvela per CCCU1T811C9: Worller's 

Companl8!lan and Employers' Liabilityat S1 ,000,000 (or, Ifgreater, In compllanoe wllh8latutoly requlremenlS). CCUIUIMdal Oeneraf Uablllty at 

$1,000,000, Emn & Omissions(Prafealonll Llabillly, lndudlng Cyber) Coverage In 1111 amount no len then '2,000,000, and Umbrella Llablllly at 

$2,000.000~ 

JHIBP PARTY BENEFICIARIES 
By entering Intl> thisAgreement, the parties do notlt'l1end tocnate 8ff/ ilght. tllle or lntarast In orforthe benefit cfany pe,sonoater 

than CUSTOM!R end ARCTIC WOLF. No person shall clalm any right, tlUe or ln18re&t under this Agreementorseek to enfoR)e this 

Agreementas a third party benefidmy ofthis Agreement. 

SEVERA8llJJY 

AlctloWllll........8alulfolltllgNlmllll 
lasl~ IIMIIAllll2 P19t'1 ol12 



In case any rmor more ofthe pruvlslons cmdahmd In this Agraement or any BPFGmfton lheraofshall be lnvaDd, Illegal or 
Wl8l1brmble In any n,spec:t, thevalldlty, legaftty, and ad'orwabllllyofth&remahq pruvlslonscantafll8d henlln, and anydher appUcatlon 

thereofshall not In anywrr, be afr8cled orlmpabed Chenlby. 

8lgna1ur8 Lines required: 

City of Santa Fe (Customer): ARCTIC WOLF NETWORKS, INC.: r,;
/lmt- Name&Tftle ( !!:JE:- Nick schneiderpres1dent & ~ 
Alan Webber, City Mayor 

Date:Apr20,2022 Date· 3/15/2022 

Attest 

~-fM_, 
Krfstfne Bustos Mlhelclc, City Clerk <1k_,,, 
GB MTG 04/13/2022 {)J 
City AtfrJrrHJfa Office: 
.._~ 
SenforAsslslant City Mtmney 

Approved ror Finances: 

ft°'#' 
Mary McCoy, Finance Director 

Nrb1WollNetMldll-8olullllnaAplelllont
Lat Upclllld: 02i1l1l2lm Page 12of1l 



CITY OF SANTA FE PROCUREMENT CHECKLIST 

Contractor Name: Arctic Wolf/Mainline Information Systems 

Procurement/contract Title: NCPA 01-96 expires 07/31/24 
Procurement Method: □ Sole Source □ State Price Agreement/Existing IZI Cooperative 

□ Request For Proposals(RFP) □ Invitation To Bid (ITB) □ Exempt: 13-1-98 

□ Small Purchase (Contract Under $60,000) □ Other: _______________ 

Requesting Department: ~IT~T=--_________StaffName: Michelle A. Gurule 

Procurement Requirements: 

Procurement files shall be maintained for all purchases and contracts, regardless of the method of procurement. The 
procurement files shall contain the basis on which the awards are made, all submitted bids/proposals, all evaluation materials 
(bid tabs or Evaluation Committee Reports), scoresheets, quotations, and all other documentation related to or prepared in 
conjunction with evaluations, negotiations, and the award processes. The procurements shall contain written determinations 
from the Requesting Departments, signed by the Chief Procurement Officers (this document), setting forth the reasoning for 
the contract award decisions before submitting them to the Committees. 

REQUIRED DOCUMENTS FOR APPROVAL BY PURCHASING 

YES NIA 
~ □ 

□ ~ 

□ ~ 

□ ~ 

~ □ 

~ □ 

~ □ 

~ □ 

~ □ 

□ ~ 

□ ~ 

□ ~ 

~ □ 

Written Determination (srvs) Quote(s) (3 Valid & Current for Over 20k) 

RFP (include ECR) BAR 
1TB (include bid tab) FIR 

Other: _________ Certificate oflnsurance (srvs) 

YES NIA 
□ ~ 

□ ~ 

□ ~ 

~ □ 

Cooperative Agreements and GSAs and Statewide Price Agreements (include the cover page to show valid 
date, scope page, and items to be purchased) 

Horizon Declination or Screens hot of horizonsofnewmexico.org/services.html (srvs) 

Summary of Contract (only on contracts) 

Current Business Registration (always) 

Executed Contract or Price Agreement (legal and contractor must sign before purchasing approves) 

Chief Procurement Officer (or designee) Approval for Exempt from Procurement (use memo on our site) 

Evaluation Committee Report (RFPs only) 

Signed Sole Source Determination, Vendor Written Quote, SS Letter from Contractors, and 30 Days Email 

>20k = Memo addressed to City Manager (Under 150K) Committees/City Council (Over 150K) 

Michelle A. Gurule 
~e~t Point of Contact 

Contr. Admin. 
Title Date 

Eric Candelaria (Apr 26, 202411:57 MDT) 

Department Director 

~ 
~h~urement Officer 

Date 
Apr29,2024 

Date 

Eric Candelaria (Apr 26, 202411:57 MDT) 

ITT Representative Title Date 

CoSF Version 2 10.17.2023 

https://horizonsofnewmexico.org/services.html


TAPIA, DAVID C. 

From: Matt Loehman <mloehman@horizonsofnewmexico.org> 

Sent: Thursday, April 25, 2024 3:20 PM 
To: TAPIA, DAVID C. 

Subject: Re: First Right of Refusal Offer 

CAUTION:This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. · · . • • . 

Good afternoon, 

Thank you very much for the opportunity, but we will decline this procurement. 

Best regards, 

Matt 

Matt Loehman 
Executive Director 

Horizons of New Mexico 
6121 Indian School Rd. NE, Suite 102 
Albuquerque, NM 87 l10 

office phone: (505) 345-1540 
email: mloehman@horizonsofnewmexico . org 
web: www.horizonsofnewmexico . org 

The State Use Act helps people with disabilities become gainfully employed, and it saves you 
valuable time and resources otherwise used during the procurement process. 

On Thu, Apr 25, 2024 at 12:15 PM TAPIA, DAVID C. <dclaQ.i.a2.@.santafenm.gQY> wrote: 

Good Afternoon, 

The City of Santa Fe is offering Horizon of New Mexico the first right of refusal for the attached quote and 
the SOW below. 

1 
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Arctic Wolf MOR user license Product stocked by 500 $100,000.00 $60,500.00 
manufacturer. Delivery times vary. Country of Origin: (None) 
Weight: 0.00 Dim Weight: 0.00 

AW-MDR- Arctic Wolf 500 $100,000.00 $60,500.00 
USER MDRuser 

license 
Product 
stocked by 
manufacturer. 
Delivery times 
vary. Country 
of Origin: 
(None) Weight: 
0.00 Dim 
Weight: 0.00 

AW-MOR- Arctic Wolf 325 $65,000.00 $39,325.00 
SE MDRserver 

license 
Product 
stocked by 
manufacturer. 
Delivery times 
vary. Country 
of Origin: 
(None) Weight: 
0.00 Dim 
Weight: 0.00 

AW-MDR- Arctic Wolf 900 $18,000.00 $9,900.00 
LTDUSER MOR limited 

user license 
Product 
stocked by 
manufacturer. 
Delivery times 
vary. Country 
of Origin: 
(None) Weight: 
0.00 Dim 
Weight: 0.00 

AW-MDR- Arctic Wolf 2 $6,000.00 $4,022.00 
2XX-S 2ooseries 

Sensor 
Product 

2 



AW-MOR-
10XX-S-
10GF 

AW-MOR-SE 

AW-MDR­
LTDUSER 

AW-MOR-
2XX-S 

AW-MOR-
10XX-S-
10GF 

stocked by 
manufacturer. 
Delivery times 
vary. Country 
of Origin: 
(None) Weight: 
0.00 Dim 
Weight: 0.00 
Arctic Wolf 4 $48,000.00 $32,176.00 
1000 Series 
Sensor- 4 x 
10G Multi-
Mode Fiber LC 
Connectors 
with Bypass 
Product 
stocked by 
manufacturer. 
Delivery times 
vary. Country 
of Origin: 
(None) 

Arctic Wolf MOR server license Product stocked by 325 $65,000.00 $39,325.00 
manufacturer. Delivery times vary. Country of Origin: (None) 
Weight: 0.00 Dim Weight: 0.00 

Arctic Wolf MDR limited user license Product stocked by 900 $18,000.00 $9,900.00 
manufacturer. Delivery times vary. Country of Origin: (None) 
Weight: 0.00 Dim Weight: 0.00 

Arctic Wolf 200 Series Sensor Product stocked by 2 $6,000.00 $4,022.00 
manufacturer. Delivery times vary. Country of Origin: (None) 
Weight: 0.00 Dim Weight: 0.00 

Arctic Wolf 1000 Series Sensor - 4 x 10G Multi-Mode Fiber LC 4 $48,000.00 $32,176.00 
Connectors with Bypass Product stocked by manufacturer. 
Delivery times vary. Country of Origin: (None) 

ITT Procurement Coordinator 

d.c.1apia@santafenm.,_gov 

505-955-5523 

3 
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CoSF Version 306.14.23 

Summary of Contract, Agreement, Amendment & Lease 

All applicable fields to be completed by department (complete 1.b only if you are processing an amendment): 

1.a Munis Contract: 32003279 Procurement# (RFP/ITB# If any):!__________, 

Contractor: Arctic Wolf /Mainline Information Systems 

ProcurementMethod: Smal/Purchase D RFP□ ITB □ SoleSource □ GSA □ Cooperative □ Exempt □ SPA X 

Contract: [Q] Agreement: [Q] Lease/Rent:I O I Amendment: I@ I 

Term Start Date: April 13, 2022 Term End Date:May 31 , 2023 Total Contract Amount: $715,268.48 

ID IApproved by Council (If over the City Managers approval threshold, you must go through GB) 

Contract I Lease: 

1.b Amendment #:_2______________to the Original Contract/Lease# _2_2-_0_11_6______ 

lncrease/(Decrease) Amount$: _$2_ 5_8_,9_7_3._oo______________________ 

Extend Expiration Date to: _M_a..c...y_3_1,_2_0_25__________________________ 

ID IApproved by Counc"il (If the original went through GB, all amendments must go through D t .
GB regardless of the amendment reason) a e. __________ 

Amendment is for: 

2. HISTORY of Contract, Amendments & Lease/ Rent- Please Elaborate (option: attach spreadsheet if multiple amendments) 

Original Contract Item #22-0176 $226,222.33 ITT Main Security Services 
Amendment 1 Item #23-0214 $231,301.50 ITT Main Security Services 

3. Procurement History: National Coorperative Purchasing Alliance (NCPA) 01-96 expires 07/31/24 

~ Apr29,2024 
Purchasing Officer Review: Date: 
Comment &Exceptions: NMSA 1978, section 13-1-135 

4. Funding Source: ITT EAS & ITT Infrastructure (6203650.530710 & 510310) Org / Object: 6203600.530710 
lftr{f llu;lil(.r Apr26,2024 

Budget Officer Approval: Date: 
Comment & Exceptions:_________________________ 

5. Grant History (if applicable): __________________________ 
Grants Administrator Approval:____________ Date 

Staff Contact who Completed This Form: Michelle A. Gurule Phone#: 505-955-5533 

To be recorded by City Clerlc Email: 
Clerk# --------------------
Oa~ cution: _________ 

Eric Candelaria (A r 26, 202411:57 MDT) 

City of Santa Fe 

ITT Representative (attesting that all information is reviewed) Title Date 

https://06.14.23


~ 
DATE (MM/DD/YYYY) ACORD® CERTIFICATE OF LIABILITY INSURANCE 

~ 12/31 /20241 12/28/2023 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER Lockton Companies 
CONTACT 
NAME: 

3280 Peachtree Road NE, Suite #1000 
Atlanta GA 30305 

PHONE 
/Air' Nn Extl: 
E-MAIL 

FAX 
I IAJC Nol: 

(404) 460-3600 ADDRESS: 

INSURERISl AFFORDING COVERAGE NAIC# 

INsuRER A : The Hanover Insurance Comoanv 22292 
INSURED 

1469941 
Mainline Information Systems, LLC 

Mainline Disaster Recovery Services, LLC 

INSURERB : 

INSURERC : 

Mainline RTP LLC INSURERD : 
1700 Summit Lake Drive 

Tallahassee FL 32317 
INSURERE : 

INSURERF : 

COVERAGES CERTIFICATE NUMBER: 13805922 REVISION NUMBER: :xx:xxxxx 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICYEFF POLICY EXP 
LTR TYPE OF INSURANCE •••<>n l =•n POLICY NUMBER IMM/DD/YYYYI IMM/DDIYYYYI LIMITS 

A X COMMERCIAL GENERAL LIABILITY y N ZZA J268362 01 12/31/2023 12/31/2024 EACH OCCURRENCE $ 1.000 000 
D CLAIMS-MADE [i] OCCUR 

DAMAGE TO RENTED 
PREMISES (Ea occurrence) $ 1.000 000 

f--
MED EXP (Any one person) $ 15.000 
PERSONAL & ADV INJURY 

~ 
$ 1.000 000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2.000 000 Fl □ PRO- D Loc PRODUCTS - COMP/OP AGG $ 2,000 000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY y N AWA-J244533-01 12/31/2023 12/31/2024 COMBINED SINGLE LIMIT 
$ 1000000/Ea accident\ 

f--

ANY AUTO BODILY INJURY (Per person) $ :xxxxxxx 
f-- ~ 

OWNED SCHEDULED BODILY INJURY (Per accident) $ :xxxxxxx 
f-- AUTOS ONLY f-- AUTOS 

X HIRED X NON-OWNED PROPERTY DAMAGE $ xxxxxxxAUTOS ONLY AUTOS ONLY /Per accident\ 

$ :xxxxxxx 
A X UMBRELLA LIAB MOCCUR N N UHA J268363 01 12/31/2023 12/31/2024 EACH OCCURRENCE $ 25.000 000 

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 25_000 000 
OED I I RETENTION $ $ :xxxxxxx 

WORKERS COMPENSATION N I 
PER I I 

OTH-
A W2A-J244629-01 12/31/2023 12/31/2024 X STATUTE ERAND EMPLOYERS' LIABILITY Y/N

ANY PROPRIETOR/PARTNER/EXECUTIVE Cm E.L. EACH ACCIDENT $ 1.000 000 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 1000000 
If yes, describe under 

E.L. DISEASE - POLICY LIMIT $ 1.000 000 DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached if more space is required) 
City of Santa Fe is included as an Additional Insured as respects to General Liability and Auto Liability by written contract. 

CERTIFICATE HOLDER CANCELLATION See Attachments 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN13805922 ACCORDANCE WITH THE POLICY PROVISIONS. 

City of Santa Fe 
2651 Siringo Road, Building F 

---S-an_t_e_F_e_NM__8_7_5_0_4_-_09_0_9________________A_UT_H_o_R_1z-ED_R_E_P_R_"'"il:? {✓ · .. .• .. 

@ 19aa-2~ k""'D_c_o_R__P__o_~ ___________...., 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Attachment Code: D572827 Master ID: 1469941, Certificate ID: 13805922 

CERTIFICATE ADDENDUM 
MAINLINE INFORMATION SYSTEMS, INC. 

DIRECTORS & OFFICERS/ EPU FIDUCIARY/ CRIME 

Lines of Coverage: D&O, EPL, Fiduciary & Crime 
Carrier: Everest National Insurance Company 
Policy Number: PCIP00l 102-221 
Pol icy Term: 11/17/2023 to 12/31/2024 

Limits: 
$10,000,000 Aggregate Limit ofLiability (D&O) 
$2,000,000 Aggregate Limit of Liability (EPL) 
$2,000,000 Aggregate Limit of Liability (Fiduciary) 
$5,000,000 Per Occurrence Limit ofLiability (Crime) 

Deductibles: 
❖ D&O Liability Claims: $100,000 
❖ EPL Liability Claims: $100,000 
❖ Fiduciary Liability Claims: $15,000 
❖ Crime Claims: $50,000 

Line of Coverage: Side A D&O DIC 
Carrier: ACE American Insurance Company 
Policy Number: G71400500A 001 
Pol icy Term: 11/17/2023 to 12/31/2024 

Limit: 
$5,000,000 excess of $10,000,000 Aggregate Limit of Liability (Side A D&O) 

Deductible: 
❖ Side A D&O Liability Claims: N/A 



Attachment Code: D570249 Master ID: 1469941, Certificate ID: 13805922 

Evidence of Coverage 

To whom it may concern: 

In our continuing effort to provide timely certificate delivery, Lockton Companies is transitioning 
to paperless delivery of Certificates of Insurance. 

To ensure electronic delivery for future renewals of this certificate, we need your email address. 
Please contact us via the method listed below, referencing Certificate ID 13805922. 

Email: SE-EDelivery@lockton.com 
• - Please include the above Certificate ID number and "Email Address for E-Deliver" in 

the subject line. 

In the event your mailing address has changed, will change in the future, or you no longer 
require this certificate, please let us know using the method above. 

The above inbox is for automating electronic deliver ofcertificates only. Please do NOT 
send future certificate requests to this inbox. 

Thank you for your cooperation and willingness in reducing our environmental footprint. 

Lockton Companies 

Lockton Companies 
3280 Peachtree Road NE, Ste. 250 

Atlanta, GA 30305 

mailto:SE-EDelivery@lockton.com


I DATE(MM/DD/YYYY) AC~Rc:,® 
01 /30/2024 

~ 

~ 

CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
Aon Risk services , Inc of Florida 

701 Brickell Avenue 
suite 3200 
Miami FL 33131 USA 

INSURED 

Mainline Information systems, LLC 
Mainline Disaster Recovery services , LLC 
Mainline RTP , LLC 
1700 summit Lake Drive 
Tallahassee, FL 32317 USA 

COVERAGES CERTIFICATE NUMBER: 570103753884 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as reauested 

'1.rR TYPE OF INSURANCE iNsci wvo POLICY NUMBER IMM/DDNYYYI IMM/DDiv'WYI LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 
- D CLAIMS-MADE OoccuR 

UMIVIMUC I U nCl'\I I CU 

- PREMISES /Ea occurrence\ 

MED EXP (Any one person) 
-

PERSONAL & ADV INJURY 
-
GEN•L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 

~ □ PRO- DLocPOLICY JECT PRODUCTS - COMP/OP AGG 

OTHER: 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
IEa accident\ 

-
ANY AUTO BODILY INJURY ( Per person) 

- - SCHEDULED BODILY INJURY (Per accident)OWNED 
- AUTOS ONLY AUTOS 

PROPERTY DAMAGE- NON-OWNEDHIRED AUTOS /Per accident)- ONLY - AUTOS ONLY 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE 
- AGGREGATEEXCESS LIAB CLAIMS-MADE 

DEDI IRETENTION 

WORKERS COMPENSATION AND IPER STATUTE I 10TH 
EMPLOYERS' LIABILITY 

□ 
ER 

ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? N / A 
(Mandatory In NH) E.L. DISEASE-EA EMPLOYEE 

~~it~ftff~~ ~/~PERATIONS below E.L. DISEASE-POLICY LIMIT 

B E&o - Technology PR030030296301 12/ 31/ 2023 12/ 31/ 2024 Aggregate Limit $5,000,000 
claims Made SIR $500,000 
SIR applies per policy ter~s & condi ions 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addhional Remarks Schedule, may be attached if more space is required) 

cyber Liability coverage is included under Excess E&o Policies. 

-Ii 
~ 
ii 
Ii 
~ 

CERTIFICATE HOLDER 

city of Santa Fe 
2651 siringo Road, Building F 
Sante Fe NM 87504-0909 USA 

CONTACT 
NAME: 
PHONE 
(A/C. No. Ext): (866) 283-7122 I rffc. No.): (800) 363-0105 

E-MAIL 
ADDRESS: 

INSURER($) AFFORDING COVERAGE 

INSURER A: Indian Harbor Insurance company 

INSURERB: Endurance American specialty Ins co. 

INSURERC: Allied world Insurance company 

INSURERD: 

INSURERE: 

INSURERF: 

NAIC# 

36940 

41718 

22730 

... 
QI
:E 
'E 
QI 
~ ... 
QI 
"O 
i5
::c 

~ CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER ID: 570000096519 
LOC#: 

ADDITIONAL REMARKS SCHEDULE Page _ of _ 

AGENCY 

Aon Risk Services, Inc of Florida 
NAMED INSURED 

Mainline Information systems, LLC 
POLICY NUMBER 

see certificate Number: 570103753884 
CARRIER INAICCODE 

See Certificate Number: 570103753884 EFFECTIVE DATE: 

ADDITIONAL REMARKS 
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
FORM NUMBER: ACORD25 FORM TITLE: Certificate of Liability Insurance 

INSURER($) AFFORDING COVERAGE NAIC# 

INSURER 

INSURER 

INSURER 

INSURER 

I ADDITIONAL POLICIES If a policy below does not include limit information, refer to the corresponding policy on the ACORD 
certificate form for policy limits. 

INSR 
POLICY POLICY

ADDL SUBR POLICY NUMBER EFFECTIVE EXPIRATION LIMITS 
LTR TYPE OF INSURANCE INSD WVD DATE DATE 

(MM/DD/YYYY) (MM/DD/YYYY) 
OTHER 

C E&o - Technology - Excess 03132408 12/31/2023 12/31/2024 Limit (1) $5,000,000 

A E&o - Technology - Excess MTE904710100 12/31/2023 12/31/2024 Limit $5,000,000 

B Cyber Liability PR030030296301 12/31/2023 12/31/2024 Limit $5,000,000 
claims Made 
SIR applies per policy te ms & condit ons 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



136891 

Good Evening, Kendall 1. Coates .... () -.o 

<44_,_ 

https://santafenm-energovpub.ty lerhost.net/ Apps/ selfservice#/businessLicense/2c2e93 8b-90 5 .. . 

License Number: 136891 

MAINLINE INFO SYSTEMS INC 

License Details() ITab Elements() IMain Menu () 

License Details 

License Type: Business License -

Standard 

Period Start Date: 03/30/2023 

Status: Renewed 

Description: 

Business Locations Fees Attachments 

Business() INext Tab() ILicense Details() IMain Menu () 

1 of I 

B 
MAINLINE INFO SYSTEMS INC 

District: Council District 2 

Applied Date: 03/30/2023 

Expiration Date: 03/30/2024 

Contacts More Info 

4/21/2023, 9:18 PM 



24-0348 Arctic Wolf LLC
Final Audit Report 2024-05-30

Created: 2024-05-30

By: XAVIER VIGIL (xivigil@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAACJhMLKrqCY7CV2VRkB2DMEt4MtMSiWIu

"24-0348 Arctic Wolf LLC" History
Document created by XAVIER VIGIL (xivigil@santafenm.gov)
2024-05-30 - 9:27:35 PM GMT- IP address: 63.232.20.2

Document emailed to Alan Webber (amwebber@santafenm.gov) for signature
2024-05-30 - 9:29:06 PM GMT

Email viewed by Alan Webber (amwebber@santafenm.gov)
2024-05-30 - 9:53:54 PM GMT- IP address: 172.226.3.23

Document e-signed by Alan Webber (amwebber@santafenm.gov)
Signature Date: 2024-05-30 - 9:54:04 PM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to GERALYN CARDENAS (gfcardenas@santafenm.gov) for signature
2024-05-30 - 9:54:12 PM GMT

Email viewed by GERALYN CARDENAS (gfcardenas@santafenm.gov)
2024-05-30 - 9:56:03 PM GMT- IP address: 104.47.64.254

Document e-signed by GERALYN CARDENAS (gfcardenas@santafenm.gov)
Signature Date: 2024-05-30 - 9:56:11 PM GMT - Time Source: server- IP address: 63.232.20.2

Agreement completed.
2024-05-30 - 9:56:11 PM GMT
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