
• CITY OF SANTA FE
Date: 

To: 

Via: 

From: 

Subject: 

October 3, 2024 

John Blair, City Manager 

Eric Candelaria, ITT Department Director � 
EC 

Michelle A. Gurule, Contracts Administrato91-t f
Municipal Court Software Services 

Vendor Name: Justice Systems Inc. 

Vendor Number: 1412 

ITEM AND ISSUE: 
ITT Department respectfully request your review and approval of a court-based software. Request for the 
Approval of General Service Contract in the total amount of $120,219.64 for Municipal Court Software 
Services; (Justice Systems Inc./ITT Department); (Eric Candelaria, edcandelaria@santafenm.gov, 505-

955-5576) (Zarifa Dushdurova, zxdushdurova@santafenm.gov 505-955-5571) 

Action Requested: Approval of Contract 

BACKGROUND AND SUMMARY: 
Justice Systems Inc. provides court-based software (Full Court) that tracks defendant cases. This 
includes texting which works in conjunction with Full Court. The maintenance includes licensing 
of the software, import/export maintenance, integrated imaging module maintenance, public 
access maintenance, citation import maintenance, financial interface maintenance, application 
server maintenance and batch imaging maintenance. The financial maintenance exports to the 
Finance software for import. With the ability for the software to function, updates need to be 
completed to make the software up to date with compliances with the court. 

PROCUREMENT METHOD: 

The procurement method is the Sole Source approved June 14, 2024, Procurement #40-
M0087-24-CP141. 

Chief Procurement Officer Approval: _____________ Date: _____ _ 
Comment/Exceptions: __________________________ _

Supporting Information: 

CONTRACT NUMBER: 

The FY25 Munis contract number is 3250039 

CoSF Version 4 08.16.2024 
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John Blair (Oct 14, 2024 16:47 EDT)
John Blair
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City of Santa Fe, New Mexico 
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SOLE SOURCE REQUEST AND DETERMINATION FORM 

This Sole Source request form must be submitted to the Central Purchasing Division for authorization, 

determination, and processing by the Chief Procurement Officer (CPO). 
Complete this form in its entirety! 

 

Date:                                 Prepared By:    

 

Email:                                             Phone #: 

 

Description of Goods/Service to be Procured (short title): 

 

 

Vendor Name: 

 

Address: 

 

City:     State:    Zip Code: 

 

Justification (choose from the drop down): Sole Vendor 

 

Type of good/service (choose from the drop down):  Maintenance  

 

*Estimated Cost:       Term of Contract: 

 

*Tax is subject to change. Ensure the amount matches the amount to be invoiced. If the vendor must 

charge tax, they need to state that “tax will be added on the invoice” or include it in their quote.             

 

 Quantity of the service:  
 example: 12 MONTHS, 15 LICENSES, ETC.       

 

Conversion:  Choose an item.  Org / Object: 

 

Place checkmarks to affirm you agree and have included these documents: 

 

☒ The vendor has affirmed sole source for the services, construction, or items of tangible personal 

property by providing a letter on company letterhead signed by leadership affirming they are the 

sole provider of the goods/services outlined in the scope of work, and documentation has been 

provided that due diligence was conducted to identify other possible vendors/contractors to provide 

the requested services/goods but proved unsuccessful. 

☒ Itemized price quote from sole source vendor fully detailing costs for goods/services in scope of 

work. (Must state whether they are going to charge tax or not.) 

☐ If contract value exceeds CM Approval Amount, include agenda item to present to 2 Committees 

and Governing Body. 

05/03/2024 
Justine Hines 

4600 McLeod NE   

111,121.56 

3 Year agreement 

505-955-5113 jahines@santafenm.gov 

Maintenance and texting module for Full Court, by Justice Systems Inc. 

Justice Systems Inc. 

Albuquerque NM 87109 

See attached 

6203600.530710 
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Place checkmarks to affirm this request aligns with each of the requirements in NMSA 1978, Section 13-

1-126: 

☒ There is only one source for the required service, construction, or item of tangible personal 

property. 

☒ The service, construction, or item of tangible personal property is unique and this uniqueness is 

substantially related to the intended purpose of the contract. 

☒ Other similar services, construction, or items of tangible personal property cannot meet the 

intended purpose of the contract. 

1. Explain the purpose/need of purchase. Ensure to include a thorough scope of work 
for the services, construction, or item(s) of tangible personal property (if this is an amendment 

request to an existing contract, attach current contract). 

-Please note that specifications cannot be narrowly drafted to preclude competition solely to allow 

award to a favored vendor. 

 

Justice Systems Inc. provides court-based software (Full Court) that tracks defendant cases.  This 

includes texting which works in conjunction with Full Court.  The maintenance includes licensing 

of the software, import/export maintenance, integrated imaging module maintenance, public access 

maintenance, citation import maintenance, financial interface maintenance, application server 

maintenance and batch imaging maintenance.  The financial maintenance exports to the Finance 

software for import.  With the ability for the software to function, updates need to be completed to 

make the software up to date with compliances with the court. (See description of services)  

 

 

2. Provide a detailed explanation of the criteria developed and specified by the department as 

necessary to perform and/or fulfill the contract. 

 

Without the maintenance agreement, the court would not be able to enter and update the defendant 

accounts amongst other items listed on the attached description document.   

 

 

 

3. Provide an explanation of the prospective vendor's unique qualifications, proprietary rights, or 

capabilities that make them the only source able to meet the intended purpose of the contract. 

Uniqueness should be fact-based and substantially related to the contract's purpose. Reasons should 

focus on factual uniqueness rather than statements such as "best" or "least costly" source. 

 

See attached document from vendor. 
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4. Explain why other similar professional services, services, construction, or item(s) of tangible 

personal property cannot meet the intended purpose of the contract.    

5. See attached document from vendor. 
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Approvals:  

Based on the above facts, the City of Santa Fe Purchasing Officer has made the determination that the justification 

for a Sole Source procurement is in accordance with NMSA 1978, Section 13-1-126 and shall be posted for a 30-

day period prior to award.  

  

  

_____________________________________________                                             Date: _________________ 

Travis Dutton-Leyda, CPO for the City of Santa Fe   

                                        

  

  

Department Approval by:   

  

_____________________________________________                                              Date: __5/3/2024________ 

Chad Chittum, Department Director 

  

Pursuant to NMSA 1978, Section 13-1-126 Sole Source Procurement, the 30-day posting period of the 

Notice of Intent to Award this Sole Source request was met and no objections to the award to the above 

referenced vendor were received. This Sole Source determination will be valid for the term stated on the first 

page of this document.  

  

  

_____________________________________________    Date: _________________ 

Travis Dutton-Leyda, CPO for the City of Santa Fe   

  

  

May 10, 2024
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Date:  May 9, 2024 

 
To: 

John Blair, City Manager 
 

Via:  Emily Oster, Finance Department Director 

Travis Dutton-Leyda, Chief Procurement Officer  
  Chad Chittum, Municipal Court Judge 

 

From:  Justine Hines, Paralegal 

 

Subject: Sole Source for Justice Systems Incorporated 
 

Vendor: Justice Systems Incorporated (1412) 

 

 

ITEM AND ISSUE: 

Request approval for Justice Systems Incorporated for a three-year term. (Justine Hines, 

jahines@santafenm.gov; 505-955-5113) 

 

BACKGROUND AND SUMMARY: 

 

Justice Systems Incorporated provides a court-based software (FullCourt) that the Municipal Court 

has used for many years. This software tracts defendant cases. This includes CitePay which works in 
conjunction with FullCourt. The software is vital to the court’s day-to-day operations. The court will 

also require maintenance of the software.  

 
PROCUREMENT METHOD: 

The procurement method is Sole Source 
 

 

CONTRACT NUMBER: 

The FY24 Munis contract number is  

The FY24 Project ledger number is  
 

 

FUNDING SOURCE/REVENUE:   ☒Expense ☐Revenue   

 

 

ACTION REQUESTED: 

Municipal Court respectfully requests your review and approval. 
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The "Texting Services" is a Platform Product that interfaces with the Ontario Cloud platform to provide a

short message service ("sMs") that permits the use of short codes to facilitate texting of messages

between a Client and a consumer based on a defined list of keywords and associated messages with

those keywords. "Short Code" means a combination of less than 1o-digits to which a consumer can

direct text messages to and from which a carrier translates the combination into a valid SMPP address

for a consumer to receive a return text message. The software inserts Client's identification information

where permitted In future releases, Justice Systems may permit (1) Client to use a Long Code to send

text messages; (2) Client to edit keywords and responses; or (3) permit other content to be sent through

the Texting Services. Upon the release of those new versions, Justice Systems will communicate those

changes which will become part of the Texting Services and any corresponding restrictions as further

functionality is provided. "Long Code" means a dedicated 10-digit phone number for Client to which a

consumer can direct text messages to and from which a consumer can receive a return text.



BACA, JACQUETINE

From:
Sent:
To:
Subject:

Matt Loehman < mloehman@horizonsofnewmexico.oro >

Monday, Aprif 29,2024 2:31 PM

BACA, JACQUELINE

Re: Sole Source for Maintenance and Texting of Full Court software by Justice Systems
tnc.

Good afternoon Ms. Baca,

Thank you very much forthe opportunity, but we wit[ dectine this procurement.

Best regards,

Matt

Matt LoehmaD
Executive Director

gorizoEs of Naw Me(ico
6l2L Indian school Rd. NE. suite 102
Albuquerque, NM 17110

office phone: (505) 345-1540
email : mfoehman@horizonsofnewmexico. org
$rebr@

The State Use Act helps people with disabilities become gainfully employed, and it saves you
valuabl{l time and resources otherwise used durinq the procurement process.

On Mon, Apr 29 ,2O24 at2:29 PM BACA, JACQUELINE <ibaca@santafenm.gov> wrote:

Good Afternoon Mr. Loehman.

I am inquiring about a sole source for Maintenance and texting of Full Court by Justice Systems. This would
include licensing of software, integrated imaging, batch imagin, citation import, financial interface, public



access portal, application server maintenance, import/export maintenance and other modules. Also, an

additional texting module has been added.

Let us know if this is a service that can be provided to this software.

Thank You,

Jacqueline Baca

City of Santa Fe Municipal Court

Deputy Court Finance Administrator

ibaca@santafenm.gov

Office 505-955-5054

Cell 505-372-8506

Please visit @ for online case lookup.

Please visit https://CitePavLiSA.com for online payments (must have case or citation number and date of
birth for processing.)

Confidentiality Notice: This e-mail, including all attachments is for the sole use ofthe intended recipient(s)

and may contain confidential and privileged information. Any unauthorized review, use, disclosure or
distribution is prohibited unless specifically provided under the Ncw Mcxico Inspcction of Public Rccords Act.

lf you are not the intended recipient, please oontact the sender and destroy all copies of this message.



A Company of

AY I II U,USTICE
SYSITMS

Price Schedule
Client: Santa Fe NM Municipal Court

Client #: 200200
FEES

3 year projected quote

Qty Description 6t30t2025
tv ttauao -
6t30t2026 0e13012027

20 Fullcourt Enterprise Licenses Maintenance & Support

20 Integrated lmaging Licenses Maintenance & Support

2 Batch lmaging Licenses Maintenance & Support

2 Citation lmport Maintenance & Support

1 Financial Interface Maintenance & Support

I Public Access Maintenance & Support

1 Application Server Maintenance & Support

2 lmport Export Maintenance & Support

I Other Modules - Hearings Call List File Export

e

{
D

24,508.20 $
3,661.60 $

709.86 $

1,266.96 $

OJZ.JO )

733.45 $

366.16 $

't,237.76 $

oJz,Jo )

25,733.6'l

3,844.68

745.35

1,330.31

663.98

770.'t2

38/..47

1,299.65

663.98

$ 27,020.29

$ 4,036.91

$ 782.62

$ 1,396.82

$ 697.18

$ 808.63

$ 403.69

$ 1,364.63

$ 697.18

3 33.7'18.71 3 35.436.15 I 37,207.95

I Texting - 2,500 texts 1,500.00 $ 1,575.00 $ 1,653.75

GRAND TOT $ 35,248.71 l3 37,011.15 I 38.86r.70

Please note:

< Any apdbabb taxes ate not included.

< Producrs and/o( services purchased afrer Eceipt d this schedule wi be adcte.t to

the inwice.

800.283.3227 | www.ontariosystems.com @ 2020 Ontario Systems, LLC. All rights reserved.

GovtSvsHS2020-02-5



Sole Source JSI
Final Audit Report 2024-05-10

Created: 2024-05-10

By: Kristy Miera (kamiera@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAAhlNLcsFVsuSL-7vjygVI_-X4V512b9Vn

"Sole Source JSI" History
Document created by Kristy Miera (kamiera@santafenm.gov)
2024-05-10 - 2:49:33 PM GMT- IP address: 63.232.20.2

Document emailed to Travis Dutton-Leyda (tkduttonleyda@santafenm.gov) for signature
2024-05-10 - 2:51:18 PM GMT

Email viewed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
2024-05-10 - 3:01:12 PM GMT- IP address: 63.232.20.2

Document e-signed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
Signature Date: 2024-05-10 - 3:24:55 PM GMT - Time Source: server- IP address: 63.232.20.2

Agreement completed.
2024-05-10 - 3:24:55 PM GMT





40-M0087-24-CP141_Sole Source JSI (2).pdf
(1)
Final Audit Report 2024-06-14

Created: 2024-06-13

By: Kristy Miera (kamiera@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAAtTZe7kDHX0t8A51p3JF01BGSoDZhjceW

"40-M0087-24-CP141_Sole Source JSI (2).pdf (1)" History
Document created by Kristy Miera (kamiera@santafenm.gov)
2024-06-13 - 10:51:45 PM GMT- IP address: 63.232.20.2

Document emailed to Travis Dutton-Leyda (tkduttonleyda@santafenm.gov) for signature
2024-06-13 - 10:53:26 PM GMT

Email viewed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
2024-06-14 - 7:01:02 PM GMT- IP address: 146.75.222.1

Document e-signed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
Signature Date: 2024-06-14 - 7:03:14 PM GMT - Time Source: server- IP address: 174.239.80.192

Agreement completed.
2024-06-14 - 7:03:14 PM GMT



Justice Systems General Services-Packet (1)
Final Audit Report 2024-10-14

Created: 2024-10-04

By: JAMES EDWARDS (jwedwards@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAAgU3T8ygSM803oeuR6aO0m103jrsb0nug

"Justice Systems General Services-Packet (1)" History
Document created by JAMES EDWARDS (jwedwards@santafenm.gov)
2024-10-04 - 7:48:45 PM GMT- IP address: 63.232.20.2

Document emailed to ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov) for
signature
2024-10-04 - 7:51:48 PM GMT

Email viewed by ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov)
2024-10-07 - 5:35:28 PM GMT- IP address: 104.47.64.254

Document e-signed by ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov)
Signature Date: 2024-10-07 - 5:39:05 PM GMT - Time Source: server- IP address: 63.232.20.2

Document sent to JoAnn Lovato (jdlovato@santafenm.gov) and Travis Dutton-Leyda
(tkduttonleyda@santafenm.gov) for signature. One of them to sign
2024-10-07 - 5:39:09 PM GMT

Email viewed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
2024-10-07 - 7:49:45 PM GMT- IP address: 63.232.20.2

Document e-signed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
Signature Date: 2024-10-07 - 10:17:21 PM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to EMILY OSTER (ekoster@santafenm.gov) for signature
2024-10-07 - 10:17:25 PM GMT

Email viewed by EMILY OSTER (ekoster@santafenm.gov)
2024-10-14 - 2:06:31 PM GMT- IP address: 174.215.25.49

Document e-signed by EMILY OSTER (ekoster@santafenm.gov)
Signature Date: 2024-10-14 - 2:12:55 PM GMT - Time Source: server- IP address: 174.215.25.49



Document sent to JOHN BLAIR (jwblair@santafenm.gov) and lsarchulettamaestas@santafenm.gov for
signature. One of them to sign
2024-10-14 - 2:13:00 PM GMT

Email viewed by JOHN BLAIR (jwblair@santafenm.gov)
2024-10-14 - 8:45:03 PM GMT- IP address: 166.137.175.22

Signer JOHN BLAIR (jwblair@santafenm.gov) entered name at signing as John Blair
2024-10-14 - 8:47:48 PM GMT- IP address: 166.137.175.22

Document e-signed by John Blair (jwblair@santafenm.gov)
Signature Date: 2024-10-14 - 8:47:50 PM GMT - Time Source: server- IP address: 166.137.175.22

Agreement completed.
2024-10-14 - 8:47:50 PM GMT



Signature:

Email:
XAVIER VIGIL (Oct 15, 2024 11:10 MDT)

XAVIER VIGIL

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA3XLyVoe_vrjLWuMWkTgmhJjHzChZRkwA


24-0605 Justice Systems
Final Audit Report 2024-10-15

Created: 2024-10-15

By: XAVIER VIGIL (xivigil@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAA3XLyVoe_vrjLWuMWkTgmhJjHzChZRkwA

"24-0605 Justice Systems" History
Document created by XAVIER VIGIL (xivigil@santafenm.gov)
2024-10-15 - 5:04:21 PM GMT- IP address: 63.232.20.2

Document e-signed by XAVIER VIGIL (xivigil@santafenm.gov)
Signature Date: 2024-10-15 - 5:10:25 PM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to GERALYN CARDENAS (gfcardenas@santafenm.gov) for signature
2024-10-15 - 5:10:28 PM GMT

Email viewed by GERALYN CARDENAS (gfcardenas@santafenm.gov)
2024-10-15 - 5:48:43 PM GMT- IP address: 104.47.64.254

Document e-signed by GERALYN CARDENAS (gfcardenas@santafenm.gov)
Signature Date: 2024-10-15 - 5:48:54 PM GMT - Time Source: server- IP address: 63.232.20.2

Agreement completed.
2024-10-15 - 5:48:54 PM GMT
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