
Box, Inc. 
900 Jefferson Ave

Redwood City, CA 94063 
Executed Order must be received by: 

December 31, 2024 

 Service Order 

Q-00315620

This Box  Box, Inc. ("Box") and City of Santa Fe ("Customer") as of the Service 
Start Date. This Order will be made subject to the existing Box Service Agreement or other applicable governing agreement mutually agreed 
between Box and Customer effective as of the date of this Order, which is hereby incorporated into this Order by reference. 

Order Details 

City of Santa Fe Billing Terms 
P.o. Box 909 Service Start Date1: December 17, 2024 
Santa Fe Service Renewal Date: December 17, 2027 
New Mexico Payment Frequency: Annual 
87504 Payment Method: Wire Transfer 
United States Payment Terms: Net 30 

Quote Number: Q-00315620
Enterprise ID: 816979867 

Bill To2: Sold To: 
Name: Amy Cawthon Name: Amy Cawthon 
Email: amcawthon@santafenm.gov Email: amcawthon@santafenm.gov 
Phone: 505-955-6512 Phone: 505-955-6512

Products 

Product Name Price Type Unit Price Quantity Amount Per Payment 
Frequency 

Total Price 

Enterprise with Governance 
Suite   

Recurring $504.00 16 $ 8,064.00 $ 24,192.00 

Total One Time Charges: $ 0.00 USD 
Total Recurring Amount Per Payment 

Frequency: 
$ 8,064.00 USD 

Total Order Amount: $ 24,192.00 USD 

Additional Terms 

The Enterprise product entitles Customer to 16 Managed Users for the applicable products and features described in the Feature Matrix found 
at the following link: https://cloud.box.com/s/mznm291s3jaxjk5abt1obf21kthg3x4l, which is hereby incorporated into this Order. 

.

Item #24-0680



Box, Inc. 
900 Jefferson Ave

Redwood City, CA 94063 
Executed Order must be received by: 

December 31, 2024 

 Service Order 

Q-00315620

For the first consecutive renewal of this Order, as long as the amount of recurring product types identified as Recurring Charge Types as per 
l and the duration of the contract term are equal to or greater than the

number of Recurring Products and the duration of the contract term previously purchased, the Parties agree that the fee per unit for each 
Recurring Product will not increase by more than 5%. If the Initial Subscription Period is longer than one year, the base price for the per unit 
rate will be the highest rate applicable in the final 12 months of the subscription period. Recurring Products purchased under this paragraph 
are solely for use by Customer. 

Signature 

IN WITNESS WHEREOF, Customer has authorized this Order as of the Date of signature below.

Customer 

City of Santa Fe 

\si1\ [[s|0]] 
Randy Randall 
Interim City Manager
\dt1 [[d|0]] 

The Box Data Processing Addendum (DPA) is made available for business enterprises that process and transfer data from the European Economic Area and the 
United Kingdom to ensure compliance with EU and UK data protection laws. Further information regarding our DPA and data privacy may be found 
here: https://www.box.com/gdpr.  

1 If this order is executed by Customer or received by Box after the Service Start Date above, Box may adjust the Service Start Date based on the date Box 
provisions the products listed. 
2 Please note: All future invoices and billing inquiries will be emailed to this contact. 
 Unless otherwise set forth in this Order, during the Subscription Period Box will periodically assess Customer's usage of the products purchased herein. In the 

er for the number of additional 
products utilized by the Customer to be purchased by Customer on a prospective basis. Customer will either agree to said purchase or cease use of the additional 

Randy Randall (Dec 9, 2024 16:46 MST)

Dec 9, 2024

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA-b4NCMARLq6MWDUkLhZhvkP7s9Dz0lP8


Box, Inc. 
900 Jefferson Ave

Redwood City, CA 94063 
Executed Order must be received by: 

December 31, 2024 

 Service Order 

Q-00315620

products. 
Unless Premier Support is purchased under this order, SLC credits are not provided. Prices shown above do not include any taxes that may apply. Any such taxes 
are the responsibility of the Customer. This is an Order not an invoice. Notwithstanding anything to the contrary in the underlying agreement between the parties, 
any terms and conditions in any purchase order or similar documents issued by Customer shall be null and void.  



IN WITNESS WHEREOF, the City of Santa Fe has agreed to this Amendment #2 as of the date of the signature 
by the required approval authorities below.

CITY OF SANTA FE: BOX, INC.

_________________________ ________________________
RANDY RANDALL BRETT CONRAD
INTERIM CITY MANAGER SVP OF PUBLIC SECTOR

DATE:____________________ DATE:____________________

ATTEST:

___________________________
ANDRÉA SALAZAR, CITY CLERK

CITY ATTORNEY’S OFFICE:

_____________________________
SENIOR ASSISTANT CITY ATTORNEY

FINANCE DEPARTMENT:

_____________________________
EMILY OSTER, FINANCE DIRECTOR

Andrea Salazar (Dec 9, 2024 16:55 MST)
Andrea Salazar

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA-b4NCMARLq6MWDUkLhZhvkP7s9Dz0lP8


Date:

To:

From: 

Via:

November 22, 2024

Randy Randall, Interim City Manager

Amy Cawthon, City Attorney's Office, Administrative Manager

Erin McSherry, City Attorney

Subject: Box, Inc. Amendment 2 - Software Management

Vendor Name: Box, Inc.

Munis Vendor Number: 9261

ITEM AND ISSUE:

The City Attorney's Office respectfully requests your review and approval of Amendment 2 to Munis Contract 
3203073 with Box, Inc. for Hosted Software Solutions. Amendment 2 increases the amount of compensation 
by $24,192.00 including gross receipts tax for compensation of $45,911.35 not to exceed amount.
Amendment 2 increases the term by three years to the termination date of December 17, 2027.

CONTRACT NUMBER:

The original FY21 Munis contract number is 3203073.

BACKGROUND AND SUMMARY:

Box is hosted software on Box’s servers that offers security, collaboration and productivity for the City
Attorney's Office. In order to continue with this effective software for the City Attorney's office, staff requests
amendment 2 to extend the term date and to increase the compensation.

Original Contract: November 29,2021, for $21,220.00, Original Clerk item Number: 21-0644 
Amendment 1: October 8, 2024 increasing compensation by $499.35

CoSF Version 5 10.21.2024



Prior Approvals and Supporting Information:

PROCUREMENT METHOD:

The procurement method used was NMSA 1978, Section 13-1-125, Small Purchase

The City Attorney's Office reached out to three established vendors requesting responses. Of the three 
contacted, three submitted proposals and we selected Box, Inc. 

Chief Procurement Officer (CPO) / Designee: Date:
CPO Comment/Exceptions:

FUNDING SOURCE:

Fund Name/Number: 100

Munis Org Name/Number: 1002550

Munis Object Name/Number: 530710

Budget Officer / Designee: Date:
Budget Officer Comment/Exceptions:

ASSOCIATED APPROVALS:

Does this purchase require any of the following associated approvals: Yes | No 
(ITT, Vehicles/Fleet, Facilities, Asset, Grant Review)*ITT approved when contracting the original

IT Components included? Yes | No

Approval: Title: Date: 
Comment/Exceptions:

Vehicles included? Yes | No 
Approval: Title: Date: 
Comment/Exceptions:

Construction, Facilities, Furniture, Fixtures, Equipment included? Yes | No
Approval: Title: Date: 
Comment/Exceptions:

Capital Asset* or Project** Yes | No
Project Ledger #:
(*will this procurement result in a tangible item that costs more than $5,000?)
(**Capital Projects are new and improvement projects that are going to cost $10,000 or more)
Approval: Title: Date:  
Comment/Exceptions:

Is this a Grant Funded Purchase? Yes No
Approval: Title: Date:
Comment/Exceptions:



ATTACHMENTS: 
Vendor’s Quote and Contract
Amendment 1packet with Original Contract
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                 
















  



 

 


































  

























 



   






 

 









 





















 























           

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