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Date:  January 10, 2025 

To: Governing Body 

Via:  Jesse Roach, Interim Public Utilities Department Director
Regina Wheeler, Public Works Department Director

From:  Taylor Jurgens, Engineer, Water Division

Subject: Asset Management Software Contract and Budget Amendment Resolution (BAR)

Vendor Name: Vertosoft, LLC

Vendor Number: 10788 

ACTION: 
Request for Approval of Goods and Services Contract with Vertosoft, LLC for the Purchase of Asset 
Management Software and Implementation Services in the Total Amount Not to Exceed $1,913,591.72, 
including NM GRT, for a Five-Year Term. (Taylor Jurgens, Engineer: trjurgens@santafenm.gov) 

1. Request for Approval of a Budget Amendment Resolution (BAR) Increasing FY25 Public 
Utilities Admin Software by $257,922 and Decreasing Available Water Fund Budgets in the 
Total Amount of $146,694 and Wastewater Enterprise Cash Balance by $111,228. 

2. Request for Approval of a Budget Amendment Resolution (BAR) Increasing FY25 Public 
Utilities Admin Software Purchases by $237,707 and Decreasing Public Works Fund Budgets in 
the Total Amount of $237,707. 

BACKGROUND AND SUMMARY: 
The City of Santa Fe Public Utilities Department and Public Works Department intend to procure 
OpenGov/Cartegraph Enterprise Asset Management Software via an existing GSA agreement with 
Vertosoft, LLC. The software will be a valuable tool for City staff to improve management of existing 
assets and aid in planning for future projects.  

The software will be used for maintenance management activities, work order management, life cycle 
cost analysis, risk and criticality assessment, capital improvement planning, and asset data reporting 
among other functions. The software will integrate with the City’s existing GIS system and includes
mapping capabilities for assets and facilities. This is a cloud-based solution and includes a mobile 
application for use in the field. The mobile application can be used to view GIS maps, review asset 
information, collect field data, and complete work orders. 

The system includes capabilities for Sanitary Sewer, Wastewater Treatment, Water Distribution, Water 
Treatment, Stormwater, Transportation, Parks and Recreation, and Walkability. 

Starting over a year ago, the Public Utilities Department completed a thorough software evaluation 
process in which it reviewed several different software vendors to identify which vendor provided the 



solution that was best suited for the City’s needs. The evaluation process included developing a software 
requirements list, reviewing detailed software demonstrations from the vendors, and performing reference 
checks. After the evaluation was complete, OpenGov/Cartegraph was the selected vendor. 

The contract will be for a five-year term. The total contract amount is not to exceed $1,913,591.72, 
including NM GRT. The expected cost in the first year is $495,627.50, including NM GRT. 
Approximately $168,500 of this will be one-time implementation costs, with the remainder being the 
annual software subscription cost. Year two and beyond will just include the annual subscription cost 
with an annual escalation rate. The requested BARs are just for the first-year costs. Costs for subsequent 
years will be budgeted annually. 

PROCUREMENT METHOD:
The procurement method is the General Services Administration (GSA) Contract #GS-35F-688GA which 
expires on September 18, 2027. 

Chief Procurement Officer Approval:                 Date:  
Comment/Exceptions:  

Supporting Information:

CONTRACT NUMBER:
The FY25 Munis contract number is 325XXX

$$$$$ SOURCE/REVENUE:   Expense Revenue
The funding source is: Public Works, Water, and Wastewater
Fund Name/Number: Utilities Administration Fund / 511 
Munis Org Name/Number: PUD Admin / 5115501 
Munis Object Name/Number: Software > $5k / 570850 

Grant Award Number: N/A          

Grant Manager / Accounting Officer Approval:                                             Date:  
Comment/Exceptions: 

Project Ledger #: 

Budget Officer Approval: Date: 
Comment/Exceptions:  

CAPITAL ASSET (will this procurement result in a tangible item that costs more than $5,000?): 

Yes |   No

# (if known):  

Repair or Replacement of Existing Equipment:

Yes |   No



If yes -> Repair |   Replacement  

Please explain:
 
Capital Project:
(New and improvement projects that are going to cost $10,000 or more)

Yes |  No

Project Ledger #:

Anticipated length of project: 

Asset Manager Approval: Date:  
Comment/Exceptions: 

Department Approvals: 
IT Components: Yes |  No  
Vehicles: Yes | No
Facilities, Furniture, Fixtures, Equipment:   Yes | No  

Approval:   Title: Date:  
Approval: Title: Date: 
Comment & Exceptions:  

Department Contract Administrator Contact Info: 
Gina Wolff, vawolff@santafenm.gov 

ATTACHMENTS:
General Services Contract 
Statement of Work
Vendor’s Quote
GSA Agreement
Certificate of Liability Insurance 
CPO Determination
Horizons declination 
2 BARs
ITT Approval Form



DATE 

JUSTIFICATION:  (use additional page if needed)
     --Attach supporting documentation/memo

Fund Balance
Fund(s) Affected Increase/(Decrease)

500 (111,228)
505 (59,927)

TOTAL: (171,155)

Jonna Leigh Stack 1/9/2025
Prepared By {print name} Date Budget Officer Date

City Council

Division Director Signature {optional} Date   Approval Date Finance Director {  $5,000} Date

Agenda Item #:

Interim Department Director Signature, Jesse Roach Date City Manager {  $60,000} Date

Log # {Finance use only } :

Journal # {Finance use only } :

Operating Transfer from Wastewater Management 5115501 650500 (111,228)

650505

City of Santa Fe, New Mexico
BUDGET AMENDMENT RESOLUTION (BAR)

OBJECT PROJECT

1/8/2025

257,922570850

Public Utilities Department / Water Division

DEPARTMENT / DIVISION NAME

INCREASE

City Council agenda items ONLY}

257,922.00$         (86,767)$               

  REVENUES

{Use this form for Finance Committee/

Operating Transfer from Water

CITY COUNCIL APPROVAL

{Complete section below if BAR results
  in a net change to ANY Fund}

111,228

Please see attached Memo.

DECREASE

(26,767)

750511

{enter as positive  #} {enter as negative  #}

(60,000)

750511

750511

5115501

{enter as positive  #}

60,000

26,767

{enter as negative  #}

(86,767)

ITEM DESCRIPTION

Water, Engineering Professional Contracts

Water Operations, Admin

Software Purchases > $5k

Operating Transfer from Water to Public Utilities Admin

ORG

5050383

5050381

5115501

5050383

5050381

  EXPENDITURES

510340

510300

5000361

Operating Transfer from Water to Public Utilities Admin

Operating Transfer from Wastewater to Public Utiltites Admin



DATE 

JUSTIFICATION:  (use additional page if needed)
     --Attach supporting documentation/memo

Fund Balance
Fund(s) Affected Increase/(Decrease)

TOTAL: 0

Halona Crowe 12/9/2024
Prepared By {print name} Date Budget Officer Date

City Council

Division Director Signature Date   Approval Date Finance Director {  $5,000} Date

Agenda Item #:

Department Director Signature Date City Manager {  $60,000} Date

FY 25 Public Works and Public Utilities Operating Transfers to fund software purchase for asset management. 

Log # {Finance use only } :

Journal # {Finance use only } :

5115501 650255

5115501

CITY COUNCIL APPROVAL

City Council agenda items ONLY}

237,707$              (237,707)$             

  REVENUES

101,622

(35,035)

72,158

{Use this form for Finance Committee/

650231

(37,123)

(101,622)

{enter as negative  #}

237,707

(63,927)

Public Utilities / Public Utilities Admin

{enter as positive  #}

(101,622)

63,927

City of Santa Fe, New Mexico
BUDGET AMENDMENT RESOLUTION (BAR)

OBJECT PROJECT

12/9/2024

570850

DEPARTMENT / DIVISION NAME

INCREASE

{Complete section below if BAR results
  in a net change to ANY Fund}

750511

530710

{enter as positive  #}

DECREASE

750511

  EXPENDITURES

1000471

570850

750511

570850

Software - Streets Admin 1000471 570850

1000471

2554150

2310411

ITEM DESCRIPTION

Software - Open Gov (Public Works)

Software - Stormwater

Operating Transfer to Public Utilities Admin 2310411

Operating Transfer to Public Utilities Admin

ORG

5115501

Software - QOL PTW

Operating Transfer to Public Utilities Admin 2554150

Software Subscriptions - Streets Admin

Operating Transfer from Streets Admin 5115501

Operating Transfer from QOL PTW 

Operating Transfer from Stormwater

{enter as negative  #}

(63,927)

650100 (72,158)



CITY OF SANTA FE 
GENERAL SERVICES CONTRACT 

Software 

Item#: 
------

Munis Contract #: 
----

GSA#: GS-35F-688GA 

TIIIS CONTRACT is made and entered into by and between the City of Santa Fe, herein after referred to as the 
"City," and Vertosoft, LLC herein after referred to as the "Contractor." 

IT IS MUTUALLY AGREED BETWEEN THE PARTIES: 

1. Defmitions 
A. "Products and Services Schedule" refers to the complete list of products and services offered 

under this Contract and the price for each. Product and service descriptions may be amended with the prior 
approval of the Contract Administrator. New products and services shall not be added to the Products and 
Services Schedule. 

B. 

2. 

A. 

3. 

"Business Hours" means 8:00 a.m. to 5:00 p.m. Mountain Time. 

Scope of Work 

The Contractor shall perform the scope of work outlined in Exhibit A. 

Compensation. 

Compensation Schedule. The City shall pay to the Contractor based upon fixed prices for each Deliverable, per 
the schedule outlined in Exhibit B, less retainage, if any, as identified in paragraph C of this Clause. 

A. The total amount payable to the Contractor under this Agreement shall not exceed one million seven 
hundred sixty-eight thousand seven hundred seventy-three dollars and forty cents ($1,768,773.40), plus 
applicable New Mexico gross receipts tax. The New Mexico gross receipts tax levied on the amounts payable 
under this Agreement totaling one hundred forty-four thousand eight hundred eighteen dollars and thirty-two 
cents ($144,818.32) shall be paid by the City to the Contractor. 

B. Payment. The total compensation under this Agreement shall not exceed one million nine hundred 
thirteen thousand five hundred ninety-one dollars and seventy-two cents ($1,913,591.72), including applicable 
New Mexico gross receipts tax. This amount is a maximum and not a guarantee that the work assigned to be 
performed by Contractor under this Agreement shall equal the amount stated herein. The Parties do not intend 
for the Contractor to continue to provide Services without compensation when the total compensation amount is 
reached. Contractor is responsible for notifying the City when the Services provided under this Agreement 
reach the total compensation amount. In no event will the Contractor be paid for Services provided in excess of 
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the total compensation amount without this Agreement being amended in writing prior to services, in excess of 
the total compensation amount being provided. 

Payment shall be made upon Acceptance of each Deliverable and upon the receipt and Acceptance of a detailed, 
certified Payment Invoice. Payment will be made to the Contractor's designated mailing address. In accordance 
with Section 13-1-158 NMSA 1978, payment shall be tendered to the Contractor within thirty (30) days of the 
date of written certification of Acceptance. All Payment Invoices MUST BE received by the City no later than 
fifteen (15) days after the termination of this Agreement. Payment Invoices received after such date WILL 
NOT BE PAID. 

C. 

D. 

5. 

Retainage. Not Applicable -The Parties agree there is no retainage. 

Performance Bond. Not Applicable. The Parties agree there is no Performance Bond. 

Term 

THIS CONTRACT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN WRITING 
BY THE CITY. This contract shall terminate five (5) years from date of final signature. 

6. Default and Force Maieure 

The City reserves the right to cancel all, or any part of any orders placed under this contract without cost 
to the City, if the Contractor fails to meet the provisions of this contract and, except as otherwise provided 
herein, to hold the Contractor liable for any excess cost occasioned by the City due to the Contractor's default. 
The Contractor shall not be liable for any excess costs if failure to perform the order arises out of causes beyond 
the control and without the fault or negligence of the Contractor; such causes include, but are not restricted to, 
acts of God or the public enemy, acts of the State or Federal Government, fires, floods, epidemics, quarantine 
restrictions, strikes, freight embargoes, unusually severe weather and defaults of sub-contractors due to any of 
the above, unless the City shall determine that the supplies or services to be furnished by the sub-contractor 
were obtainable from other sources in sufficient time to permit the Contractor to meet the required delivery 
scheduled. The rights and remedies of the City provided in this paragraph shall not be exclusive and are in 
addition to any other rights now being provided by law or under this contract. 

7. Termination 

A. Grounds. The City may terminate this Contract for convenience or cause. For contracts within 
their authority, the City Manager or their designee is authorized to provide the notice of termination, otherwise 
such notice of termination shall be provided by the Mayor, or their designee as authorized by the Governing 
Body. The Contractor may only terminate this Contract based upon the City's uncured, material breach of this 
Contract. 

B. Notice: City Opportunity to Cure. 
1) The City shall give the Contractor written notice of termination at least thirty (30) days 

prior to the intended date of termination. 
2) Contractor shall give City written notice of termination at least thirty (30) days prior to 

the intended date of termination, which notice shall (i) identify all the City's material breaches of this Contract 
upon which the termination is based and (ii) state what the City must do to cure such material breaches. 
Contractor's notice of termination shall only be effective (i) if the City does not cure all material breaches 
within the thirty (30) day notice period or (ii) in the case of material breaches that cannot be cured within thirty 
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(30) days, the City does not, within the thirty (30) day notice period, notify the Contractor of its intent to cure 
and begin with due diligence to cure the material breach. 

3) Notwithstanding the foregoing, this Contract may be terminated immediately upon 
written notice to the Contractor (i) if the Contractor becomes unable to perform the services contracted for, as 
determined by the City; (ii) if, during the term of this Contract, the Contractor is suspended or debarred by the 
City; or (iii) the Contract is terminated pursuant to Paragraph 17, "Appropriations", of this Contract. 

C. Liability. Except as otherwise expressly allowed or provided under this Contract, the City's sole 
liability upon termination shall be to pay for acceptable work performed prior to the Contractor's receipt or 
issuance of a notice of termination; provided, however, that a notice of termination shall not nullify or otherwise 
affect either party's liability for pre-termination defaults under or breaches of this Contract. The Contractor 
shall submit an invoice for such work within thirty (30) days ofreceiving or sending the notice of termination. 
THIS PROVISION IS NOT EXCLUSIVE AND DOES NOT WAIVE THE CITY'S OTHER LEGAL RIGHTS AND 
REMEDIES CAUSED BY THE CONTRACTOR'S DEFAULT/BREACH OF THIS CONTRACT. 

8. Amendment 

A. This Contract shall not be altered, changed, or amended except by instrument in writing executed 
by the parties hereto and all other required signatories. 

B. If the City proposes an amendment to the Contract to unilaterally reduce funding due to budget or 
other considerations, the Contractor shall, within thirty (30) days of receipt of the proposed Amendment, have 
the option to terminate the Contract, pursuant to the termination provisions as set forth in Paragraph 7 herein, or 
to agree to the reduced funding. 

9. Status of Contractor 

The Contractor, and Contractor's agents and employees, are independent Contractors for the City and 
are not employees of the City. The Contractor, and Contractor's agents and employees, shall not accrue leave, 
retirement, insurance, bonding, use of City vehicles, or any other benefits afforded to employees of the City 
because of this Contract. The Contractor acknowledges that all sums received hereunder are personally 
reportable by the Contractor for income tax purposes, including without limitation, self-employment tax and 
business income tax. The Contractor agrees not to purport to bind the City unless the Contractor has written 
authority to do so, and then only within the strict limits of that authority. 

10. Assignment 

The Contractor shall not assign or transfer any interest in this Contract or assign any claims for money 
due or to become due under this Contract without the prior written approval of the City. 

11. Subcontracting 

The Contractor shall not subcontract any portion of the services to be performed under this Contract 
without the prior written approval of the City. No such subcontract shall relieve the primary Contractor from its 
obligations and liabilities under this Contract, nor shall any subcontract obligate direct payment from the City. 

12. Non-Collusion 
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In signing this Contract, the Contractor certifies the Contractor has not, either directly or indirectly, 
entered into action in restraint of free competitive bidding in connection with this offer submitted to the City. 

13. Inspection of Plant 

The City may inspect, at any reasonable time during Contractor's regular business hours and upon prior 
written notice, the Contractor's plant or place of business, or any subcontractor's plant or place of business, 
which is related to the performance of this contract. 

14. Commercial Warranty 

The Contractor agrees that the tangible personal property or services furnished under this Contract shall 
be covered by the most favorable commercial warranties the Contractor gives to any customer for such tangible 
personal property or services, and that the rights and remedies provided herein shall extend to the City and are 
in addition to and do not limit any rights afforded to the City by any other clause of this order. The contractor 
agrees not to disclaim warranties of fitness for a particular purpose or merchantability. 

15. Condition of Proposed Items 

Where tangible personal property is a part of this Contract, all proposed items are to be NEW and of 
most current production, unless otherwise specified. 

16. Records and Audit 

During the term of this Contract and for three years thereafter, the Contractor shall maintain detailed 
records pertaining to the services rendered and products delivered. These records shall be subject to inspection 
by the City, the State Auditor and other appropriate state and federal authorities. The City shall have the right to 
audit billings both before and after payment. Payment under this Contract shall not foreclose the right of the 
City to recover excessive or illegal payments. 

17. Appropriations 

The terms of this Contract, and any orders placed under it, are contingent upon sufficient appropriations 
and authorization being made by the Governing Body for the performance of this Contract. If sufficient 
appropriations and authorization are not made by the legislature, this Contract, and any orders placed under it, 
shall terminate upon written notice being given by the City to the Contractor. The City's decision as to whether 
sufficient appropriations are available shall be accepted by the Contractor and shall be final. If the City proposes 
an amendment to the Contract to unilaterally reduce funding, the Contractor shall have the option to terminate 
the Contract or to agree to the reduced funding, within thirty (30) days ofreceipt of the proposed amendment. 

18. Release 

The Contractor, upon final payment of the amount due under this Contract, releases the City, its officers, 
and employees, from all liabilities, claims and obligations whatsoever arising from or under this Contract. The 
Contractor agrees not to purport to bind the City, unless the Contractor has express written authority to do so, 
and then only within the strict limits of that authority. 
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19. Confidentiality 

Any confidential information provided to or developed by the Contractor in the performance of this Contract 
shall be kept confidential and shall not be made available to any individual or organization by the Contractor 
without prior written approval by the City. 

20. Conflict of Interest 

A. The Contractor represents and warrants that it presently has no interest and, 
during the term of this Contract, shall not acquire any interest, direct or indirect, which would conflict in 

any manner or degree with the performance or services required under the Contract. The Contractor shall comply 
with any applicable provisions of the New Mexico Governmental Conduct Act and the New Mexico Financial 
Disclosures Act. 

B. The Contractor further represents and warrants that it has complied with, and, during the term of 
this Contract, will continue to comply with, and that this Contract complies with all applicable provisions of the 
Governmental Conduct Act, Chapter 10, Article 16 NMSA 1978. 

C. Contractor's representations and warranties in Paragraphs A and B of this Paragraph are material 
representations of fact upon which the City relied when this Contract was entered into by the parties. Contractor 
shall provide immediate written notice to the City if, at any time during the term of this Contract, Contractor 
learns that Contractor's representations and warranties in Paragraphs A and B of this Paragraph 20 were erroneous 
on the effective date of this Contract or have become erroneous by reason of new or changed circumstances. If it 
is later determined that Contractor's representations and warranties in Paragraphs A and B of this Paragraph 20 
were erroneous on the effective date of this Contract or have become erroneous by reason of new or changed 
circumstances, in addition to other remedies available to the City and notwithstanding anything in the Contract to 
the contrary, the City may immediately terminate the Contract. 

21. 

D. All terms defined in the Governmental Conduct Act have the same meaning in this section. 

Approval of Contractor Representative(s) 

The City reserves the right to require a change in Contractor representative(s) if the assigned 
representative(s) are not, in the opinion of the City, adequately serving the needs of the City. 

22. Scope of Contract; Merger 

This Contract incorporates all the Agreements, covenants and understandings between the parties hereto 
concerning the subject matter hereof, and all such covenants, agreements, and understandings have been merged 
into this written contract. 

This Contract is issued against the state or agency Master Agreement, established, and maintained by the 
General Services Administration (issuing entity), GSA Contract No. GS-35F-688GA, and through this language 
hereby incorporates this agreement by reference and is included in the order of precedence. 
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23. Notice 

The Procurement Code, NMSA 1978, Sections 13-1-28 through 13-1-199, imposes civil and criminal 
penalties for its violation. In addition, the New Mexico criminal statutes impose felony penalties for bribes, 
gratuities, and kickbacks. 

24. Equal Opportunity Compliance 

The Contractor agrees to abide by all federal and state laws, and local Ordinances, 
pertaining to equal employment opportunity. In accordance with all such laws, rules, and regulations, the 
Contractor agrees to assure that no person in the United States shall on the grounds ofrace, religion, color, 
national origin, ancestry, sex, age, physical or mental handicap, or serious medical condition, spousal affiliation, 
sexual orientation or gender identity, be excluded from employment with or participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity performed under this 
Contract. If Contractor is found not to be in compliance with these requirements during the life of this Contract, 
Contractor agrees to take appropriate steps to correct these deficiencies. 

25. Indemnification 

The Contractor shall hold the City and its employees harmless and shall indemnify the City and its 
employees against any and all claims, suits, actions, liabilities and costs of any kind, including attorney's fees 
for personal injury or damage to property arising from the acts or omissions of the Contractor, its agents, 
officers, employees or subcontractors. The Contractor shall not be liable for any injury or damage as a result of 
any negligent act or omission committed by the City, its officers or employees. 

26. New Mexico Tort Claims Act 

Any liability incurred by the City of Santa Fe in connection with this Contract is subject to the immunities 
and limitations of the New Mexico Tort Claims Act, Section 41-4-1, et. seq. NMSA 1978, as amended. The City 
and its "public employees" as defined in the New Mexico Tort Claims Act, do not waive sovereign immunity, do 
not waive any defense and do not waive any limitation ofliability pursuant to law. No provision in this Contract 
modifies or waives any provision of the New Mexico Tort Claims Act. 

27. Applicable Law 

The laws of the State of New Mexico shall govern this Contract, without giving effect to its choice oflaw 
provisions. Venue shall be proper only in a New Mexico court of competent jurisdiction in accordance with 
NMSA 1978, Section 38-3-2. By execution of this Contract, Contractor acknowledges and agrees to the 
jurisdiction of the courts of the State of New Mexico over any and all lawsuits arising under or out of any term 
of this Contract. 

28. Limitation of Liability 

The Contractor's liability to the City, for any cause whatsoever shall be limited to the purchase price paid 
to the Contractor for the products and services that are the subject of the City's, claim. The foregoing limitation 
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does not apply to paragraph 25 of this Contract or to damages resulting from personal injury caused by the 
Contractor's negligence. 

29. Incorporation by Reference and Precedence 

If this Contract has been procured pursuant to a request for proposals, this Contract is derived from (1) 
the request for proposal, (including any written clarifications to the request for proposals and any City response 
to questions); (2) the Contractor's best and final offer; and (3) the Contractor's response to the request for 
proposals. 

In the event of a dispute under this Contract, applicable documents will be referred to for the purpose of 
clarification or for additional detail in the following order of precedence: (1) amendments to the Contract in 
reverse chronological order; (2) the Contract, including the scope of work and all terms and conditions thereof; 
(3) the request for proposals, including attachments thereto and written responses to questions and written 
clarifications; ( 4) the Contractor's best and final offer if such has been made and accepted by the City; and (5) 
the Contractor's response to the request for proposals. 

30. Workers' Compensation 

The Contractor agrees to comply with state laws and rules applicable to workers' compensation benefits 
for its employees. If the Contractor fails to comply with the Workers' Compensation Act and applicable rules 
when required to do so, this Contract may be terminated by the City. 

31. Inspection 

If this contract is for the purchase of tangible personal property (goods), final inspection and acceptance 
shall be made at Destination. Tangible personal property rejected at Destination for non-conformance to 
specifications shall be removed at Contractor's risk and expense promptly after notice ofrejection and shall not 
be allowable as billable items for payment. 

32. Inspection of Services 

If this contract is for the purchase of services, the following terms shall apply. 

A. Services, as used in this Article, include services performed, workmanship, and 
material furnished or utilized in the performance of services. 

B. The Contractor shall provide and maintain an inspection system acceptable to the 
City covering the services under this Contract. Complete records of all inspection work performed by the 
Contractor shall be maintained and made available to the City and for as long thereafter as the Contract 
requires. The City has the right to inspect and test all services contemplated under this Contract to the extent 
practicable at all times and places during the term of the Contract. The City shall perform inspections and tests 
in a manner that will not unduly delay or interfere with Contractor's performance. 

C. If the City performs inspections or tests on the premises of the Contractor or a subcontractor, the 
Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all 
reasonable facilities and assistance for the safe and convenient performance of such inspections or tests. 

D. If any part of the services do not conform with the requirements of this Contract, the City may 
require the Contractor to re-perform the services in conformity with the requirements of this Contract at no 
increase in contract amount. When the defects in services cannot be corrected by re-performance, the City may: 
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(1) require the Contractor to take necessary action(s) to ensure that future 
performance conforms to the requirements of this Contract; and 

(2) reduce the contract price to reflect the reduced value of the services performed. 
E. If the Contractor fails to promptly re-perform the services or to take the 

necessary action(s) to ensure future performance in conformity with the requirements of this Contract, the City 
may: 

(1) by contract or otherwise, perform the services and charge to the Contractor any cost 
incurred by the City that is directly related to the performance of such service; or 

(2) terminate the contract for default. 

33. Insurance 

If the services contemplated under this Contract will be performed on or in City facilities or property, 
Contractor shall maintain in force during the entire term of this Contract, the following insurance coverage(s), 
naming the City as additional insured. 

A. Commercial General Liability insurance shall be written on an occurrence basis and be a 
broad as ISO Form CG 00 01 with limits not less than $2,000,000 per occurrence and $2,000,000 in the 
aggregate for claims against bodily injury, personal and advertising injury, and property damage. Said policy 
shall include broad form Contractual Liability coverage and be endorsed to name the City of Santa Fe their 
officials, officers, employees, and agents as additional insureds. 

B. Business Automobile Liability insurance for all owned, non-owned automobiles, with a 
combined single limit not less than $1,000,000 per accident. 

C. Broader Coverage and Limits. The insurance requirements under this Contract shall be the 
greater of (1) the minimum coverage and limits specified in this Contract, or (2) the broader coverage and 
maximum limits of coverage of any insurance policy or proceeds available to the Named Insured. It is agreed 
that these insurance requirements shall not in any way act to reduce coverage that is broader or that includes 
higher limits than the minimums required herein. No representation is made that the 
minimum insurance requirements of this Contract are sufficient to cover the obligations of Contractor 
hereunder. 

D. Contractor shall maintain the above insurance for the term of this Contract and name the City as 
an additional insured and provide for 30 days cancellation notice on any Certificate of Insurance form furnished 
by Contractor. Such certificate shall also specifically state the coverage provided under the policy is primary 
over any other valid and collectible insurance and provide a waiver of subrogation. 

34. Impracticality of Performance 

A party shall be excused from performance under this Contract for any period that the party is prevented 
from performing as a result of an act of God, strike, war, civil disturbance, epidemic, or court order, provided 
that the party has prudently and promptly acted to take any and all steps that are within the party's control to 
ensure performance. Subject to this provision, such non-performance shall not be deemed a default or a ground 
for termination. 

35. Invalid Term or Condition 
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If any term or condition of this Contract shall be held invalid or unenforceable, the remainder of this 
Contract shall not be affected and shall be valid and enforceable. 

36. Enforcement of Contract 

A party's failure to require strict performance of any provision of this Contract shall not 
waive or diminish that party's right thereafter to demand strict compliance with that or any other provision. No 
waiver by a party of any of its rights under this Contract shall be effective unless express and in writing, and no 
effective waiver by a party of any of its rights shall be effective to waive any other rights. 

37. Patent, Copyright and Trade Secret Indemnification 

A. The Contractor shall defend, at its own expense, the City against any claim that any product or 
service provided under this Contract infringes any patent, copyright to trademark in the United States or Puerto 
Rico, and shall pay all costs, damages and attorneys' fees that a court finally awards as a result of any such 
claim. In addition, if any third party obtains a judgment against the City based upon Contractor's trade secret 
infringement relating to any product or services provided under this Contract, the Contractor agrees to 
reimburse the City for all costs, attorneys' fees and amount of the judgment. To qualify for such defense and or 
payment, the City shall: 

1) give the Contractor prompt written notice within 48 hours of any claim; 
2) allow the Contractor to control the defense of settlement of the claim; and 
3) cooperate with the Contractor in a reasonable way to facilitate the defense 
or settlement of the claim. 

B. If any product or service becomes, or in the Contractor's opinion is likely to 
become the subject of a claim of infringement, the Contractor shall at its option and expense: 

1) provide the City the right to continue using the product or service and fully indemnify the 
City against all claims that may arise out of the City's use of the product or service; 

2) replace or modify the product or service so that it becomes non-infringing; or, 
3) accept the return of the product or service and refund an amount equal to the value of the 

returned product or service, less the unpaid portion of the purchase price and any other amounts, which are due 
to the Contractor. The Contractor's obligation will be void as to any product or service modified by the City to 
the extent such modification is the cause of the claim. 

38. Survival 

The Contract paragraphs titled "Patent, Copyright, Trademark, and Trade Secret 
Indemnification; Indemnification; and Limit of Liability" shall survive the expiration of this Contract. Software 
licenses, leases, maintenance and any other unexpired Agreements that were entered into under the terms and 
conditions of this Contract shall survive this Contract. 

39. Disclosure Regarding Responsibility 

A. Any prospective Contractor and any of its Principals who enter into a contract greater than sixty 
thousand dollars ($60,000.00) with any City for professional services, tangible personal property, services or 
construction agrees to disclose whether the Contractor, or any principal of the Contractor's company is 
presently debarred, suspended, proposed for debarment, or declared ineligible for award of contract by any 
federal entity, state agency or local public body. 
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B. Principal, for the purpose of this disclosure, means an officer, director, owner, partner, or 
a person having primary management or supervisory responsibilities within a business entity or related entities. 

C. The Contractor shall provide immediate written notice to the City if, at any time during the term of 
this Contract, the Contractor learns that the Contractor's disclosure was at any time erroneous or became 
erroneous by reason of changed circumstances. 

D. A disclosure that any of the items in this requirement exist will not necessarily result in 
termination of this Contract. However, the disclosure will be considered in the determination of the 
Contractor's responsibility and ability to perform under this Contract. Failure of the Contractor to furnish a 
disclosure or provide additional information as requested will be grounds for immediate termination of this 
Contract pursuant to the conditions set forth in Paragraph 7 of this Contract. 

E. Nothing contained in the foregoing shall be construed to require establishment of a system of 
records in order to render, in good faith, the disclosure required by this document. The knowledge and 
information of a Contractor is not required to exceed that which is the normally possessed by a prudent person 
in the ordinary course of business dealings. 

F. The disclosure requirement provided is a material representation of fact upon which reliance was 
placed when making an award and is a continuing material representation of the facts during the term of this 
Contract. If during the performance of the contract, the Contractor is indicted for or otherwise criminally or 
civilly charged by any government entity (federal, state or local) with commission of any offenses named in this 
document the Contractor must provide immediate written notice to the City. If it is later determined that the 
Contractor knowingly rendered an erroneous disclosure, in addition to other remedies available to the 
Government, the City may terminate the involved contract for cause. Still further the City may suspend or 
debar the Contractor from eligibility for future solicitations until such time as the matter is resolved to the 
satisfaction of the City. 

40. Suspension, Delay or Interruption of Work 
The City may, without cause, order the Contractor, in writing, to suspend, delay or 

interrupt the work in whole or in part for such period of time as the City may determine. The contract sum and 
contract time shall be adjusted for increases in cost and/or time associated with Contractor's compliance 
therewith. Upon receipt of such notice, Contractor shall leave the jobsite and any equipment in a safe condition 
prior to departing. Contractor must assert rights to additional compensation within thirty (30) days after 
suspension of work is lifted and return to work is authorized. Any compensation requested for which 
entitlement is granted and the contract sum adjusted, shall have profit included (for work completed) and for 
cost only (not profit) for Contractor costs incurred directly tied to the suspension itself and not otherwise 
covered by Contract remedy. Any change in Total Compensation must be reflected in an Amendment executed 
pursuant to Section 8 of this Contract. 

41. Notification 

Either party may give written notice to the other party in accordance with the terms of this Paragraph. 
Any written notice required or permitted to be given hereunder shall be deemed to have been given on the date 
of delivery if delivered by personal service or hand delivery or three (3) business days after being mailed. 

To the City: Taylor Jurgens 
City of Santa Fe Water Division 
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801 W San Mateo Rd 
Santa Fe, NM 87505 
trjurgens@santafenm.gov, 505-955-4265 

To the Contractor: Carly Moore 
Vertosoft, LLC 
1602 Village Market Blvd SE, Suite 320 
Leesburg, VA 20175 
early.moore@vertosoft.com, 540-998-8361 

Either party may change its representative or address above by written notice to the other in accordance 
with the terms of this Paragraph. The carrier for mail delivery and notices shall be the agent of the sender. 

42. Succession 

This Contract shall extend to and be binding upon the successors and assigns of the parties. 
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IN WITNESS WHEREOF, the Parties have executed this Contract as of the date of the signature by the required 
approval authorities below. 

CITY OF SANTA FE: 

MAYOR ALAN WEBBER 

DATE: 
--------

ATTEST: 

CITY CLERK 

CITY ATTORNEY'S OFFICE: 

Marcos Mattir1ez 
Marcos Martinez (Jan 7, 2025 16:17 MST) 

SENIOR ASSISTANT CITY ATTORNEY 

APPROVED FOR FINANCES: 

FINANCE DIRECTOR 

CONTRACTOR: Vertosoft, LLC 

JAY COLAVITA, PRESIDENT & FOUNDER 

DATE: Jan 7, 2025 

NMBTIN#: 
-------

City of SF Business License #: 
----
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GB MTG 01/29/2025

Alan Webber (Jan 31, 2025 10:28 MST)

Jan 31, 2025

ANDREA SALAZAR (Jan 31, 2025 12:01 MST)
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O pen  Gov Statement of Wo rk 

Th i s  Statement o f  Work ("SOW") i dent i f ies serv ices that OpenGov wi l l  pe rform fo r C ity of 
Santa Fe, N M  ("Customer") p u rsuant to the  o rde r  fo r OpenGov Profess iona l  Serv ices .  Th i s  
SOW may not  be mod if ied o r  amended  except i n  a written ag reement  s igned by  a d u ly 
authorized rep resentat ive of each pa rty. The O pen  Gov de l ive ra b les  sect ion  of th i s  
document can be found  i n  Exh i b it 1 :  I mpl ementat ion  Act iv i t ies . Any  add it i ona l  serv ices o r  
support no t  deta i l e d  i n  Exh i b it 1 wi l l  be cons idered out o f  scope .  

1 .  Project Scope 

U nde r  th i s  p roj ect , OpenGov wi l l  d e l ive r c loud based so lut ions ( deta i l e d  l i st in  
"Exh i b it 1"). OpenGov's est imated charges and  schedu l e  a re based on performance 
of the  act iv it ies l i sted i n  the  "OpenGov Respons i b i l i t i es" sect ion  be low. Deviat i ons  
that  a rise d u ri ng  the  p roject wi l l  be managed th rough  the  p rocedu re descr i bed i n  
Sect i on  14 . 

2 .  Adjustments to  the  Project Scope ,  Est imated Schedu l e , Charges and  other  Te rms 

Adjustments to the de l ive rab les  i n  Exh i b it 1 may i nc l ude  charges on  a 
t ime-and-materi a l s  o r  f ixed-fee bas is us i ng  OpenGov's standard rates . 

3 .  Project De l ive ry 

3 . 1 .  OpenGov wi l l  perfo rm the  wo rk unde r  th i s  SOW remote ly u n l ess exp l i c i t ly  
i dent i f ied be l ow. 

3 . 1 . 1 .  O penGov wi l l  p rovi de  fou r (4 )  ons ite tr i ps fo r p roject-re lated act ivity 
wh ich  OpenGov determ i nes wou l d  be best performed at the Custome r's 
fac i l ity. One  OpenGov resou rce wi l l  attend  each ons ite t ri p . Customer's fac i l ity 
must conta i n  a confe rence room to accommodate the n umber  of attendees ,  
non-pub l i c  wif i  connect ion ,  and  AV equ i pment fo r p roject i ng  O penGov 
softwa re on  a screen  v is i b l e  to a l l  part ic i pants .  
3 . 1 . 2 .  The Customer  is  respons i b l e  for payi ng  t rave l expenses as i ncu rred on  a 
qua rte r ly bas is .  I t  i s  est imated that the  t rave l expenses wi l l  not exceed 
$ 10 ,400 .  Written app rova l i s  requ i red fo r any expenses above the  est imate. 

3 . 2 .  O penGov wi l l  use personne l  and resou rces l ocated across the U n ited States, 
and may a l so i nc l ude  OpenGov-t ra i ned  imp l ementat i on  partners to support the  
de l ive ry of  serv ices .  
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4 .  Project Understand ing 

4 . 1 .  Deviations that arise d u ring the p roposed p roject will be managed throug h  the 
Change Order Process (as defined in Section 14) ,  and may result in adjustments to 
the Project Scope, Esti mated Schedule, Charges,  and/or other terms . 
4 . 2 .  The O penGov Su ites are not custom ized beyond cu rrent capacities based on 
the latest release of the software. I m plementation of any custom mod if i cation or 
integ ration developed by O pen Gov; Customer internal staff ; or any th i rd-party is 
not included in the scope of th is p roject unless specif i cally l isted in Exh ibit 1 .  
4 . 3 .  Customer is responsible for p rov id ing appropriate t i me and resou rces to the 
p roject to meet deliverables as outlined in the p roject plan. 
4 . 4 .  Data convers ion servi ces from other software system(s ) or sou rces are not 
inclu ded in the scope of th is p roject unless specif i cally listed in Exh ibit 1 .  

5 .  O penGov Project Management Respons ibilities 

5 . 1 .  O penGov will p rovide p roject management for the O penGov deliverables in th is 
SOW. Th is p rovides d i rection to O penGov p roject personnel and a shared 
framework for p roject planning , com m unications , reporting , p roced u ral and 
contractual activ ity. 
5 . 2 .  O penGov will review the Project Plan with Customer's Project Manager and key 
stakeholders to ensu re alignment on ag reed u pon ti melines . 
5 . 3 .  O penGov will maintain p roject com munications throug h  Customer's Project 
Manager. 
5 . 4 .  O penGov will establish docu mentation and p roced u ral standards for deliverable 
materials . 
5 . 5 .  O penGov will ass ist Customer's Project Manager to p repare and maintain the 
Project Plan for the performance of th is SOW wh ich  will include the activit ies,  tasks, 
ass ignments, and p roject m ilestones identified in Exh ibit 1 .  

6 .  Project Tracking and Reporting 

6 . 1 .  O penGov will review p roject tasks , sched ules, and resou rces and make changes 
or add itions , as approp riate. O penGov will measu re and evaluate p rog ress against 
the Project Plan with Customer's Project Manager. 
6 . 2 .  O penGov will work with Customer's Project Manager to add ress and resolve 
deviations from the Project Plan. 
6 . 3 .  O penGov will cond uct regularly sched uled p roject status meetings . 
6 . 4 .  O penGov will adm inister the Change O rder Process with the Customer's Project 
Manager. 
6 . 5 .  Deliverable Materials : 
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6 . 5 . 1 . Weekly status reports 
6 . 5 . 2 .  Project Plan 
6 . 5 . 3 .  Project Charter, def ining p roject plan and Go-live date 
6 . 5 . 4 .  Risk,  Action, Issues and Decisions Reg ister ( RA I D )  

6 . 6 .  Deliverable S ign-Off : O penGov req uests S ign-Offs at various deliverables 
d u ring the i m plementation of the p roject. Once the Customer has s igned-off on a 
deliverable, any ad d itional changes req uested by Customer on that deliverable will 
req u i re a paid change order for ad d itional hou rs for O pen Gov to com plete the 
req uested changes .  

7. Com munication and Escalation Proced u re 

7. 1 .  Active engagement throug hout the i m plementation p rocess is the foundation of 
a successful deployment. To help assess p rog ress, add ress q uestions, and m in im ize 
risk d u ring the cou rse of deployment, both parties ag ree to the following : 

7. 1 . 1 .  Regular com munication ali gned to the ag reed u pon Project Plan and 
ti m ing . 
7. 1 . 2 .  O penGov expects ou r customers to raise q uestions or concerns as 
soon as they arise. O penGov will do the same, in order to be able to ad d ress 
items when known. 

7. 2 .  Escalation Process 
7. 2 . 1 .  I dentif i cation of an issue i m ped ing deployment p rog ress or, outcome, 
that is not acceptable. 
7. 2 . 2 .  Customer or O pen Gov Project Manager sum marizes the p roblem 
statement and i m passe. 
7. 2 . 3 .  Customer and O pen Gov Project Managers jointly outline solution 
acceptance and O pen Gov Project Manager will sched ule an Executive Review 
Meeting , if necessary. 
7. 2 . 4 .  Resolution will be documented and s igned off. 

8 .  O pengov I m plementation Methodology 

In itiate Val idate 
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Every O penGov imp l ementat ion  wi l l  conta i n  a structu red methodo l ogy to p roperly 
p l an  and co l l aborate. The methodo l ogy cons i sts of the fo l l ow ing phases : 

• I n i t iate 
• Va l i date 
• Conf ig u re 
• Tra i n  
• Launch  

8 . 1 .  I n i t iate 

8 . 1 . 1 .  OpenGov wi l l  p rov ide  customer  ent ity conf i gu rat ion .  
8 . 1 . 2 .  OpenGov wi l l  p rovi de  system adm in i st rators creat i on  and  p roject p lan  
creat i on .  
8 . 1 . 3 .  Th i s  act ivity i s  comp l ete when Customer  has access to the i r  s i te .  
8 . 1 . 4  Project p lan wi l l  be  f i na l ized 
8 . 1 . 5 .  Customer  wi l l  s i g n-off on  p roduct access to comp l ete the  I n i t iate 
Phase of the p roject .  

8 . 2 .  Va l i date 

8 . 2 . 1 . OpenGov wi l l  c reate a So lu t ion  B l u epr in t .  
8 .2 .2 .  OpenGov wi l l  conf i rm the  Data Va l i dat ion st rategy. 
8 . 2 . 3 .  Th i s  act iv ity is comp l ete when the  So lu t ion  B l u epr int  is p resented to 
Customer. 
8 . 2 . 4 .  Customer  wi l l  S ig n-off on  I n i t i a l  D raft So l u t i on  B l u epr int  to comp l ete 
the Va l i date Phase of the p roject .  

8 . 3 .  Conf i gu re 

8 . 3 . 1 . OpenGov wi l l  conf i gu re the  de l ive rab les out l i ned  i n  Exh i b it 1 .  
8 . 3 . 2 .  Th i s  act iv ity i s  comp l ete when a l l  d e l ive rab l es i n  Exh i b i t  1 a re 
conf i gu red . 
8 . 3 . 3 .  OpenGov wi l l  a l l ow Customer  to req uest mod if icat i ons  to the  
conf i gu rat ion if Customer  i dent i f ies necessa ry changes  d u ri n g  so l u t ion  
test i ng  and  t ra i n i n g  tasks i n  l i ne  w i th  the  imp l ementat ion  act iv it ies noted i n  
Exh i b i t  1 .  
8 . 3 . 4 .  Customer  wi l l  p rovid e  S ig n-off t hat a l l  conf i gu rat ion de l ive ra b les  have 
been comp l eted and  accepted .  OpenGov wi l l  p rovid e  status  and  i ntermed iate 
comp l et i on  m i l estones as the p roject p rog resses to fu l ly conf i gu red .  

8 . 4 .  Tra i n  

PS-06275.5 

8 . 4 . 1 .  Tra i n i n g  wi l l  be  p rov ided i n  i n st ructor- led  vi rtua l  sess ions  u n l ess 
othe rwise spec i f ied in Exh i b i t  1 .  
8 . 4 . 2 .  OpenGov wi l l  p rovi de  Adm in i st rato r t ra i n i n g .  
8 . 4 . 3 .  Customer  wi l l  S ig n-off that t ra i n i ng  has  been  comp l eted .  
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8 . 5 .  Launch  

8 . 5 . 1 . O penGov wi l l  p rov ide  HyperAdopt sup port post Go-Live to ensu re 
successfu l  adopt ion .  
8 . 5 . 2 .  Customer  wi l l  S ig n-off on  the  Hyper Adopt phase of  the  p roject wh ich  
wi l l  t rans i t i on  the  p roject f rom act ive dep l oyment to Customer Success. 

9 .  Customer  Respons i b i l i t i es  

9 . 1 .  The comp let ion of the  p roposed sco pe of work depends  on  the  fu l l  commitment  
and  part i c i pat ion of Customer's management  and  personne l .  The Customer's Project 
Manager  shou l d  have access to the  app rop riate Customer Subject Matter Expert 
personne l  needed fo r the  successfu l imp l ementat i on  of the  p roject .  The 
respons i b i l i t i es  l i sted i n  th i s  sect ion  a re i n  add it i on  to the  respons i b i l i t i es  s pec i f ied 
i n  t he  Ag reement and  a re to be p rovi ded  at no charge  to OpenGov. OpenGov's 
perfo rmance is p red i cated u pon  the  fo l l owi ng  respons i b i l i t i es  be i ng  managed and  
fu l f i l l ed  by  Customer. De lays i n  perfo rmance o f  these  respons i b i l i t i es  may resu l t  i n  a 
change o rde r  and/o r de lay of the  comp l et i on  of the  p roject .  
9 .2 .  Provi de  the  req u i red data to O penGov wit h i n  ten ( 1 0 )  bus i ness days of the 
req uests be ing made from the  O penGov Project Manager. The Customer wi l l  be 
respons i b l e  fo r any potent ia l  charges from th i rd part ies to access and  p rov ide  the 
data . 
9 . 3 .  Ma i nta i n  the  same fo rmat and  access to data on  an  ongo i ng  bas is .  Any changes 
to the  unde r lyi ng  data o r  data source may requ i re a change o rde r  o r  charge  i n  the  
futu re .  

10 .  Customer's Project Manager  

1 0 . 1 .  C reate, w i th  O penGov's ass ista nce ,  the  Project Charter for the  perfo rmance of 
th i s  SOW wh ich wi l l  i n c l ude  the  act iv it ies ,  tasks, ass i gnments ,  m i l estones and  
est imates .  

1 0 . 2 .  Manage Customer  personne l  and respons i b i l i t i es  fo r th is p roject ( fo r  examp l e :  
ensu re personne l  comp l ete a ny se lf-paced t ra i n i n g  sess ions ,  conf i gu rat ion ,  
va l i dat ion o r  user  acceptance test i ng ). 

1 0 . 3 .  I d e nt ify and  ass ig n  Subject Matte r Experts ( SME ). 

1 0 . 4 .  Se rve as the  commun icat i on  l i a i son  between  OpenGov and  Customer 
rep resentat ives part i c i pat i n g  i n  the  p roj ect . 

1 0 . 5 .  Pa rt ic i pate i n  p roject status  meet ings .  

10 .6 .  H e l p  obta i n  and  p rov ide  i n fo rmat ion ,  data ,  and  dec is ions  wit h i n  ten ( 1 0 )  
bus i ness days o f  O penGov's req uest u n l ess Customer  and  O penGov ag ree i n  writ i n g  
t o  a d iffe rent response t ime .  

1 0 .7. Reso lve d eviat i ons  from the  est imated schedu l e . 

1 0 . 8 .  Adm i n iste r the  Change  O rde r  Process with the  Proj ect Manager, if a pp l i ca b l e .  
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1 1 .  Acceptance Proced u re 

1 1 . 1 .  The com p l eted i tems i n  Exh i b it 1 wi l l  be subm itted to the  Customer's Project 
Manager. 
1 1 . 2 .  Customer's Project Manager  wi l l  have dec is ion  authority to app rove/ reject a l l  
Project C ri ter ia ,  Phase Acceptance and  Engagement  Acceptance .  
1 1 . 3 .  Wit h i n  ten ( 1 0 )  bus i ness days of rece i pt ,  the  Customer's Project Manager wi l l  
e i ther  accept t h e  De l ive rab l e  Mater ia l o r  p rovid e  O penGov's Project Manager  a 
written l i st of req uested revis ions .  I f  O penGov receives no response from the  
Custome r's Project Manager  wit h i n  ten ( 10 )  bus i ness days , t hen  the  De l iverab l e  
Mate ria l wi l l  be deemed  accepted .  The p rocess wi l l  re peat fo r the  req uested 
revis ions  u nt i l  acceptance .  
1 1 . 4 .  A l l  acceptance m i l estones and  assoc iated revi ew periods  wi l l  be t racked on  
the  Project P lan .  
1 1 . 5  Both O penGov and  Customer  recogn ize that fa i l u re to comp l ete tasks and  
respond  to open  issues may  have a negat ive im pact on  the  Project .  
1 1 . 6 .  Fo r any tasks not yet comp l ete, OpenGov and/or Customer  wi l l  p rov ide  
suff ic ient  resou rces to exped ite com p let i on  of tasks to p revent negat ive ly 
im pact i ng  the  Project .  
1 1 .7. Excl u d i n g  de l ays caused by a fo rce majeu re event ,  i f  OpenGov i n  good fa i th  
reasonab ly determ i nes that Customer's personne l  o r  contractors a re not 
comp l et i ng  Custome r's respons i b i l i t i es descr i bed i n  the  app l i cab l e  SOW t i me ly o r  
accu rate ly and  cannot ag ree to a mutua l ly deve lo ped sched u l e  to  do  so ,  O pen  Gov 
may p lace the Profess iona l  Serv ices on ho l d  after p rovi d i n g  a m i n imum of ten ( 1 0 )  
days written not ice t o  Customer. I f  O penGov p l aces a Customer  on  ho l d ,  OpenGov 
wi l l  ensure that Customer  i s  made awa re of its ob l i gat ions necessa ry fo r OpenGov 
to cont i n ue  perform ing  the  Profess iona l  Serv ices i n  the  on  ho l d  not ice .  U pon  
p l ac i ng  a customer  on  ho l d ,  Open  Gov may, wit hout  pena lty, suspend Profess iona l  
Serv ices to the  Customer  and  rea l l o cate resou rces u nt i l  the  Customer  has fu l f i l l ed 
its ob l igat ions .  OpenGov sha l l  bear no l i a b i l i ty o r  otherwise be respons i b l e  fo r 
de l ays i n  the  p rovis i on  of the  Profess iona l  Serv ices occasi oned  by Customer's 
fa i l u re to comp l ete Customer's respons i b i l i t i es .  

1 2 .  Est imated Sched u l e  

1 2 . 1 .  OpenGov wi l l  schedu l e  resou rces after the  s ignatu re o f  the  o rde r  form i s  
received .  U n l ess spec i f ica l ly noted ,  the  OpenGov assigned  Project Manager  wi l l  
work with Customer  Project Manager  t o  deve l op  t h e  Project Cha rter fo r a l l  
req uested de l ive rab l es unde r  t h i s  SOW. O penGov and  Customer  rese rve the  ri g ht to 
adjust the schedu l e  based on the ava i l a b i l i ty of OpenGov resou rces and/o r  
Customer  resou rces,  and  the  t ime l i ness o f  de l ive rab l es p rovided  by  each  pa rty. 
N otwithstand i ng  the  forego ing ,  changes a re subject to the  execut ion  of a Change  
O rde r  per  sect ion  14  o f  th i s  SOW. 

PS-06275.5 
9 



1 2 . 2 .  The Services are cu rrently esti mated to start within two ( 2 )  weeks but no later 
than fou r (4 )  weeks from s ignatu res on O rder Forms . 

1 3 .  I llustrative Project Timelines 

1 3 . 1 .  The typ ical p roject ti melines are for i llustrative p u rposes only and may not 
reflect Customer's use cases . The order of delivery of the su ite(s)  will be determ ined 
d u ring the p roject planning activities in the Initiate Phase ( 8 . 1 ). 

Phaao 1 Dt l lverablo 
Initiate Project Preparation and Kick Off 
Va(ldato Roqulraments Gathering, Project. Workbook 

Test conversion. Test lntGgratloo. Start Up Data 
Coof,gure upload, GIS i'ltegratlons 
Traln TraJn the Trainer, Advanc:od trai nings, Weekly Q&A 

Go Live Readln§;s. Production Cut OV9f, Go Live 
Launch Support, Project Closuro 

Month 1 Month 2 Month -6 Month 7 Month .e 

Customer Is responsible for anendlng the kick off of each phase. providing any necessaiy data for each phase, participating in workwlg se.ssk>ns during active phases, and signing off on deliverables al the end 
or each pha.H. 

Phase 2 Dol Jverable Month 9 Month 10 Month 15 Month 16 
�ln�ltla�t• =�P�roje�ct�Pr�•pa�ra�tlon�a�nd�Klc�k O�ff====l••· 
Valldate Requirements Gathering, Project Workbook 

Test conversion. Test integration. Start Up Data 
Coof,gure upload, GIS Integrations 
Tra1n Tra n the Trainer. Advanud trainings, W&&kly Q&A 

Go Live Readi ness, Production Cut over, Go Live 
Launch Suppon.. Project Closure 
Customer Is responsible for attending lhe kJck off of each phase, providing any necessary data for each phase, participating In work5ng sessions during active phases, and signing off on deliverables a, lhe end 

of each phas9. 

1 4 .  Change Order Process 

1 4 . 1 .  Th is SOW and related efforts are based on the information p rovi ded and gathered 
by O pen Gov. Customer acknowledges that changes to the scope may req u i re ad d itional 
effort or t i me, resulting in add itional cost. Any change to scope must be ag reed to in 
writing , by both Customer and O pen Gov, and docu mented as such  via a Change O rder. 
No verbal ag reement will be bind ing on O penGov or Customer. 
1 4 . 2 .  A Change Order is defined as work that is added to or deleted from the orig inal 
scope of th is SOW. Depend ing on the magnitude of the change, it may or may not alter 
the or ig inal contract amount or com pletion date. Changes m ight inclu de but are not 
li m ited to : 

1 4 . 2 . 1 .  Timeline for com pletion 
14 . 2 . 2 .  S ign off p rocess 
14 . 2 . 3 .  Cost of change and/or invoice ti m ing 
14 . 2 . 4 .  Amend ing the SOW to correct an error 
1 4 . 2 . 5  Extension of work as the com plexity identif ied exceeds what was 
expected by Customer or O pen Gov 
14 . 2 . 6 .  Change in type of O penGov resou rces to sup port the SOW 

14 . 3 .The approval p rocess for a Change O rder is as follows : 

PS-06275.5 

1 4 . 3 . 1 . ldentif i cation and docu mentation of a need for mod if i cation to the scope 
of the p roject as def ined in the Statement of Work and any subseq uent change 
orders .  

1 0  
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1 4 . 3 . 2 .  A Change  O rde r  i s  created and  Customer and  O penGov review. The 
Customer wi l l  t hen  p rov ide  S ig n-off. 
1 4 . 3 . 3 .  Change  O rde r  is i ncorporated i nto the  Statement of Work and  
imp l emented . 

1 1  



Exhibit 1 :  Implementation Activities 

Enterprise Asset Management Phase 1 

Use Cases Build for Enterprise Asset Management: 

• Water Distribution 
• Water Treatment 
• Wastewater Treatment 
• Wastewater Collection / Sanitary Sewer 

I n itiate 

OpenGov will: 
• Setup a hosted, sandbox and production OpenGov Asset Management environment. 
• Provide an overview, up to two (2) hours, of OpenGov and ArcGIS Online user-based 

logins and User/ Role functionality. 
• Provide a template file to be utilized by Customer staff to populate Roles and Users 

to be utilized for OpenGov Asset Management. 
• Utilize the template to create users and roles in OpenGov Asset Management. ( Note: 

Subsequent User and/or Role changes will be Customer administrator's 
responsibility. ) 

• Provide documentation and guidance, up to four (4) hours, for Customer technical 
GIS staff to configure Esri Basemap Services for OpenGov Asset Management 
integration. Guidance will be geared towards OpenGov Asset Management/ Esri 
integration functionality and requirements. 

• Setup the OpenGov Asset Management Platform, including the Request, Work, 
Resource, and Asset Management areas of the software. Asset Management 
solutions will be setup for all solutions referenced in the Assets (Configure) section of 
the scope unless otherwise noted. 

• Implement identity provider initiated SSO for Microsoft ADFS, Microsoft Azure AD, 

or Okta. 

OpenGov Assumptions: 
• OpenGov assumes that the customer is responsible for performing quality control measures 

on its data in EAM. 

Completion Criteria: 
• Customer confirms access to site. 
• Customer receives import templates to complete. 
• Customer receives GIS documentation and guidance. 

PS-06275.5 
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Validate 

OpenGov will: 
• Provide a three-day (3-day) onsite requirement gathering workshop to increase our 

understanding of Customer business and functional goals. Through workshops and 
interviews, OpenGov will identify best fit scenarios for OpenGov Asset Management 
and provide a brief including any challenges as well as recom mendations for 
OpenGov Asset Management best practices relevant to Customer implementation. 

Completion Criteria: 
• Customer receives the brief following the onsite Requirements Gathering workshop. 

Configure 

Conf i g u rat ions  
OpenGov will: 

• Provide configuration services, including: 
o Up to ten ( 10) custom fields and up to two (2) custom layouts per asset type 

listed in the Assets section below 
o Up to thirty (30) custom fields and up to ten ( 10)  custom layouts to be utilized 

in any of the shared areas of the system, such as Tasks 
o Up to twenty (20) automations 
o Up to twenty (20) preventative maintenance plans 

Data Serv ices 
OpenGov will: 

• Provide one sandbox and one production data load service through standard 
import/export functionality. OpenGov will provide template documents for data 
population. Once populated by Customer staff, OpenGov will load the data into 
Customer sandbox or production OpenGov Asset Management environment. Data 
loads may include data such as: 

o Parent level asset records 
o Asset location (spatial x/y) attributes 
o Parent level resource ( Labor, Equipment Material, Vendor) records 
o Resource Rate ( Labor, Equipment, Material ) records 
o Standard system libraries 

• Provide service for Customer historical data listed below: 

PS-06275.5 

o Maintenance Connection data related to: assets, work history, total cost 
history. 

o For the custom data conversion service(s) listed above, OpenGov will 
provide: 

• A review of the historical data along with recom mendations for 
OpenGov Asset Management best fit. 
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• A field map workshop, which will identify where and how historical 
data will appear within Open Gov Asset Management 

• A test conversion service to facilitate data conversion validation and 
testing 

• One revision of the field map used for the test conversion service 
• A production conversion service utilizing the final, approved field 

map 
o All data must be accessible to OpenGov from a SO L DB, SO L View, Access DB 

or Comma Delimited Files. 
o Maximum historical record count: 

• Requests : 150,000 
• Tasks: 1,000,000 
• Overall Asset count: 2,000,000 

o Exclusions: 
• Child records and associated child-level attributes, non-asset tasks, 

condition inspection history, request history, attachments, and 
resources. 

• Provide service for Customer historical data listed below: 
o AIIMax Antero data related to: assets, work history, total cost history. 
o For the custom data conversion service(s) listed above, OpenGov will 

provide: 
• A review of the historical data along with recommendations for 

OpenGov Asset Management best fit. 
• A field map workshop, which will identify where and how historical 

data will appear within Open Gov Asset Management 
• A test conversion service to facilitate data conversion validation and 

testing 
• One revision of the field map used for the test conversion service 
• A production conversion service utilizing the final, approved field 

map 
o All data must be accessible to OpenGov from a SO L DB, SO L View, Access DB 

or Comma Delimited Files. 
o Maximum historical record count: 

• Requests : 150,000 
• Tasks: 1,000,000 
• Overall Asset count: 2,000,000 

o Exclusions: 
• Child records and associated child-level attributes, non-asset tasks, 

condition inspection history, request history, attachments, and 
resources. 

I n teg rat i ons  
OpenGov will 

• Provide the following standard, uni-directional (one-way) integration service 
between SCADA and OpenGov. The standard integration includes the following: 

PS-06275.5 

o OpenGov will provide the following integration points (one or both of the 
following): 
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■ Retrieve specified alarm logs and trigger a Task creation upon 
receipt of a new log entry. 

■ Retrieve specified asset usage log data, and associate logs to the 
corresponding asset to support standard Enterprise Asset 
Management preventative maintenance trigger and scheduling 
functionality. 

o OpenGov will provide an error logging capability to easily identify potential 
integration issues. 

o OpenGov will provide a customer-configurable time interval to manage 

integration frequency. 
• Assumptions 

o The integration will include up to 12 fields ( in the same OpenGov record set) 
o Customer staff will be responsible for populating required Tag values 

util ized to support integration triggers. 
o All data must be accessible to the OpenGov service from a SO L DB, SO L 

V iew, Comma Delimited File 
o Customer will be responsible for configuring automated exports from 

system 
o Open Gov will install an agent (software executable) on the customer's server 

where the system export resides to upload data to OpenGov. 
o Customers server must have access to the internet 
o The customer will be responsible for creating separate export files for 

different asset types. If there are multiple asset types, they cannot all be in 
one file. 

Assets 
OpenGov will: 

• Provide installation and training on the following asset types: 

o Water Distribution (9) 
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• Water Backflow; Water Facility; Water Hydrant ; Water Lateral ; Water 
Main; Water Meter; Water Pump; Water Valve; Water Storage Tank 

o Water Treatment Plant (34) 
• Water Treatment Plant ; Water Treatment Plant Blowers; Water 

Treatment Plant Compressors; Water Treatment Plant Electrical 
Generator; Water Treatment Plant Facility; Water Treatment Plant 
HVAC Equipment ; Water Treatment Plant Instrumentation; Water 
Treatment Plant Motors; Water Treatment Plant Processes; Water 
Treatment Plant Pump; Water Treatment Plant Screens; Water 
Treatment Plant Structure; Water Treatment Plant UV; Water 
Treatment Plant Valves; Water Treatment Plant Floor; Basement 
Construction; Conveying;  Exterior Enclosures; Facil ity Electrical ; 
Facil ity Equipment ; Fire Protection; Foundations; Furnishings; 
Interior Construction; Interior Finishes; Plumbing; Roofing; Site 
Mechanical Issues; Special Construction; Stairs; Superstructure; 
Selective Building Demolition; Site Preparation; Site Improvement ; 
Other Site Construction 
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o Wastewater Treatment Plant {36) 
• Wastewater Treatment Plant Blowers; Wastewater Treatment Plant 

Compressors; Wastewater Treatment Plant Conveyors; Wastewater 
Treatment Plant Electrical Generator ; Wastewater Treatment Plant 
Facility; Wastewater Treatment Plant HVAC Equipment ; Wastewater 
Treatment Plant Instrumentation; Wastewater Treatment Plant 
Motors; Wastewater Treatment Plant Presses; Wastewater 
Treatment Plant Processes; Wastewater Treatment Plant Pump; 
Wastewater Treatment Plant Screens; Wastewater Treatment Plant 
Structure; Wastewater Treatment Plant UV; Wastewater Treatment 
Plant Valves; Wastewater Treatment Plants; Wastewater Treatment 
Plant Floor; Basement Construction; Conveying; Exterior 
Enclosures; Facility Electrical ; Facility Equipment ; Fire Protection; 
Foundations; Furnishings; Interior Construction; Interior Finishes; 
Plumbing; Roofing; Site Mechanical Issues; Special Construction; 
Stairs; Superstructure; Selective Building Demolition; Site 
Preparation; Site Improvement ; Other Site Construction 

o Wastewater Collection / Sanitary Sewer (7 )  
• Sewer Cleanout ; Sewer Facility ; Sewer Force Main; Sewer Lateral ; 

Sewer Main; Sewer Manhole; Sewer Pump 
o Up to five (5) Custom Asset Type(s) to be determined during Requirements 

Gathering. 

Completion Criteria 
• Customer confirm configurations meet expectations through testing and sign off following 

the train the trainer event. 
• Customer confirms historical data records are accurate through testing and sign off 

following the trainer event. 

• Customer confirms SCADA integration is configured through testing and sign off following 
the trainer event. 

Train 

Fou ndat i ona l  Tra i n i n g  
• Provide remote train-the-trainer training, up to two (2) hours, on overall system 

navigation and functionality to help familiarize Customer staff with the software 
environment and its com mon functions. Training topics include: 

o Dashboards 
o Standard KPI/ ROI Gadgets 
o Logins/ Permission 
o Layers 
o Filters 
o Maps 
o Grids 
o System Navigation 
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o Views ( List & Detail) 
o Standard Reports 
o Attachments 
o Requests, Work, Assets, Resources, Reports, and Administrator Tabs 

• Provide remote train-the-trainer training, up to one (1)  hour, for an overview of 
Preventative Maintenance Plans. 

• Provide remote train-the-trainer training, up to one (1)  hour, for an overview of Asset 

Condition Manager and Advanced Inspections. 

• Provide remote train-the-trainer training, up to two (2) hours, for an overview of 
Reporting. 

• Provide remote train-the-trainer training, up to two (2) hours, on OpenGov Asset 
Management Esri integration functionality. Training topics include: 

o OpenGov Asset Management Esri integration configuration options 
o Integration functionality (basemap and feature) 
o Overall Esri integration requirements, considerations, and OpenGov 

recommended best practices 

• Provide remote train-the-trainer training, up to two (2) hours, on OpenGov Asset 

Builder. Training topics include: 

o OpenGov Asset Management Administrator 

• Structure Manager 

• Library Manager 

• Layout Manager 

• User/ Role Configurations 

o OpenGov recommended best practices for expanding the system's use 

and/or building assets 

Tra i n  t he  Tra i ne r  Tra i n i n g  Event 
• Provide a three-day (3-day) onsite "train-the-trainer" training event. The training 

agenda will be defined and agreed upon by both OpenGov and Customer project 
manager. To avoid redundancy, and to utilize service time efficiently, training may 
cover a subset of the assets listed in the Asset section of the scope. Topics may 
include any of the following: 
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o Request Management: 
• Requests 
• Requesters 
• Task Creation from Requests 
• Issue library (including settings such as Applies to Asset and 

Non-Location) 
• OpenGov recommended best practices for Request and Requester 

Management 
o Work Management: 
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• Create Task(s) (Asset/ Non-Asset) 
• Assignments (Add, Edit, Remove) 
• Task Menu Actions 
• Related Work Items 
• Create Work Order 
• Close Work Order 
• Associate Task to WO 
• Repeat Work Orders 
• Work Order Menu Actions 
• Enter Resources 
• Timesheets 
• Activity library (including settings such as Applies to Asset, 

Inspection, Key Dates, Cost, and Productivity) 
• Open Gov recommended best practices for Work Management 

o Asset Management: 
• Asset Details 
• Asset Creation/ Retirement (if assets are GIS integrated, the 

Cartegraph Asset Management will have to log in with an Esri 
Identity in order to create assets.) 

• Preventative Maintenance Plans 
• Inspections 
• Linked assets (if applicable) 
• Container/Component Relationships (if applicable) 
• OpenGov recommended best practices for Asset Management 

o Resource Management: 

• Resource Details 

• Labor/ Equipment Rates 

• Material Management (Stock, Usage, Adjustments) 

• Vendor Price Quotes 

• OpenGov recommended best practices for Resource Management 

o OpenGov Mobile: 

• Overall system functionality ( Navigation, Interface, Maps, 

Attachments, Sorting) 

• Work Management 

• Create and Update Tasks (Asset/ Non-Asset) 
• Assign Tasks 
• Enter Resources 
• Inspections 

• Asset Management 
• Create and Update Assets 

• Request Management 
• View and Update Requests 
• View Requester information 
• Create Task from Request 

• OpenGov recommended best practices for mobile device use 
o Administrator: 
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• Administrator: 
• User Administration, Role Administration, Asset Administration, 

Record Filter Administration, Import/ Export, Scheduled Process 
Log, Error Log 

• Settings: 
• System Settings, Map Administration, Geocode Settings, GIS 

Integration settings, Asset Color Manager 
• Manager: 

• Layout Manager, Library Manager, Preventative Maintenance, Asset 
Condition Manager, Notification Manager, Structure Manager, 
Automation 

• Manager 

Core Tra i n i n g : 
• Provide Preventative Maintenance Plans remote train-the-trainer training, up to 

three (3) hours. Training topics include: 

o Preventative Maintenance 

o OpenGov recom mended best practices for proactive asset management 

• Provide Advanced Inspections, Asset Condition Manager, and Asset Risk remote 

train-the-trainer training, up to four (4) hours. Training topics include: 

o Performance Management 

• Prediction Groups 

• Minimum Condition Groups 

• Activities and Impacts 

• Criticality Factor 

• Install/ Replaced Dates 

o Business Risk Exposure 

• Risk 

• Consequence of Failure 

• Probability of Failure 

o OpenGov recom mended best practices for Asset Risk Functionality , 

advanced inspections and condition management 

• Provide Advanced Material Management and Material Planning remote 

train-the-trainer training, up to four (4) hours. Training topics include: 
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• Material Locations 

• Material Transfers 

• Material Orders 

• Settings: 

o Vendor Price Quotes 

o Re-order points 

• Material Planning 

o Status Default 

o Workflow Setup 
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o Not if icat ions  

• O penGov recommended best p ract ices for advanced mater ia l  management 

and  Mater ia l  P lann i ng .  

Comp let ion  C riter ia 
• Remote tra i n i ng  sess ions have been recorded and  p rovi ded .  
• Onsite t ra i n i ng  sess ion has been conducted . 

Launch 

OpenGov wi l l :  
• Provide  a remote, u p  to e ight ( 8 ) hou rs ,  web confe rences, to be ut i l ized fo r Go-Live 

Support .  The agenda w i l l  be def i ned ,  and agreed u pon ,  by both Customer and  

O penGov's p roject managers .  Top ics may i nc l ude  any of  the fo l l owi n g :  

o Refresher t ra i n i ng  fo r items l i sted i n  the scope of work 

o Softwa re and  p rocess support fo r staff d u ri ng  p roduct ion  ro l l  out  

o Fie l d ,  Layout ,  and  Report confi gu rat ion gu idance, if app l i cab l e  

Comp let ion  C riteri a :  
• Move to p roduct ion  is comp leted . 
• Go Live Support has been conducted .  
• Customer  s ign  off is obta i ned .  

Enterprise Asset Management Phase 2 

Use Cases Bu i l d  fo r Enterpr ise Asset Management : 

• Transportat ion  
• Pa rks and  Rec 
• Stormwater 
• Wa l kab i l i ty 

I n itiate 

OpenGov wi l l :  
• Setup  a hosted ,  sand box and  product ion  OpenGov Asset Management env ironment .  
• Provide  an  overvi ew, u p  to two (2 ) hours ,  of O penGov and ArcG IS  On l i n e  user-based 

log ins and  User/ Ro le  funct iona l ity. 
• Provide  a temp late f i l e  to be ut i l ized by Customer  staff to popu late Ro les and  Users 

to be ut i l ized fo r OpenGov Asset Management .  
• Ut i l ize the temp late to create users and  ro les i n  OpenGov Asset Management .  ( N ote : 

Subsequent  User  and/o r Ro le  changes w i l l  be Customer adm in i st rator's 

respons ib i l i ty. ) 
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• Provide documentation and guidance, up to four (4) hours, for Customer techn ical 
GIS staff to configure Esri Basemap Services for 0penGov Asset Management 
i ntegration . Guidance will be geared towards 0penGov Asset Management/ Esri 
i ntegration functionality and requirements. 

• Setup the 0penGov Asset Management Platform, i ncluding the Request, Work, 
Resource, and Asset Management areas of the software. Asset Management 
solutions will be setup for all solutions referenced in the Assets section of the scope 
unless otherwise noted. 

• Implement identity provider i n it iated SS0 for Microsoft ADFS, Microsoft Azure AD, 
or 0kta. 

0penGov Assumptions: 
• 0penGov assumes that the customer is responsible for perform i ng quality control measures 

on its data i n  EAM. 

Completion Criteria: 
• Project kicked off with an i n itial project ti meli ne delivered. 

Validate 

0penGov will: 
• Provide a three-day (3-day) onsite requirement gatheri ng workshop to i ncrease our 

understandi ng of Customer busi ness and functional goals. Through workshops and 
i nterviews, 0penGov will identify best fit scenarios for 0penGov Asset Management 
and provide a brief i ncluding any challenges as well as recommendations for 
0penGov Asset Management best practices relevant to Customer i mplementation. 

Completion Criteria: 
• Completion of requirements gathering workshop. 

Configure 

Conf i g u rat ions  
0penGov will: 

• 

• 

Provide configuration services, i ncluding: 
o Up to ten ( 10) custom fields and up to two (2) custom layouts per asset type 

l isted i n  the Assets section below 
o Up to thirty (30) custom fields and up to ten ( 10)  custom layouts to be util ized 

i n  any of the shared areas of the system, such as Tasks 
o Up to twenty (20) automations 
o Up to twenty (20) preventative maintenance plans 

Provide configuration services related to MS4 workflows, i ncluding: 
o Up to forty (40) custom fields and up to two (2) custom layouts to be util ized for MS4 

i nspections 
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o Up to ten ( l O ) automations 
o Up to five (5) reports to be defi ned during requirements gatheri ng 
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OpenGov Assumptions: 
• Implementation of any custom modification developed by OpenGov; your internal staff ; or 

any third-party is not included in the scope of this project unless specifically listed above. 

Data Serv ices 
OpenGov will: 

• Provide one sandbox and one production data load service through standard 
import/export functionality. OpenGov will provide template documents for data 
population. Once populated by Customer staff, OpenGov will load the data into 
Customer sandbox or production OpenGov Asset Management environment. Data 
loads may include data such as: 

o Parent level asset records 
o Asset location (spatial x/y) attributes 
o Parent level resource ( Labor, Equipment Material, Vendor) records 
o Resource Rate ( Labor, Equipment, Material ) records 
o Standard system libraries 

OpenGov Assumptions: 
• OpenGov assumes that the customer is responsible for performing quality control measures 

on its data in EAM. 
• Data conversion services from other software system(s) or sources (including Navigator 

databases) are not included in the scope of this project unless specifically listed above. 

Assets 
OpenGov will: 

• Provide installation and training on the following asset types: 

o Transportation ( 8) 
• Bridge; Light Fixture; Pavement ; Sign; Guardrail ; Marking; Pavement 

Area; Support 
o Parks and Recreation (10) 

• Athletic Space; Fence; Park ; Park Structure; Playground Equipment ; 
Bench ; Landscape Area; Park Amenity; Playground; Tree 

o Stormwater (9) 
• Storm Basin; Storm Channel ; Storm Culvert ; Storm Facility ; Storm 

Inlet ; Storm Manhole; Storm Outlet ; Storm Pipe; Storm Pump 
o Walkability (7) 

• ADA Ramp; Pavement Area: Sign; Tree; Light Fixture; Sidewalk ; 
Support 

o Up to ten (10) Custom Asset Type(s) to be determined during Requirements 
Gathering. 

Completion Criteria: 
• Customer sign-off on ability to login and access to the sandbox. 
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Train 

Fou ndat i ona l  Tra i n i n g  
• Provide  remote t ra i n-the-tra i ne r  t ra i n i ng ,  u p  to two ( 2 ) hours ,  on overa l l  system 

navigat ion  and  funct iona l ity to he l p  fam i l i a rize Customer  staff w i th  the software 

env ironment and its common funct ions .  Tra i n i ng  top ics i nc l u de :  

o Dashboards  

o Standard KP I / RO I  Gadgets 

o Log ins/ Permiss ion 

o Layers 

o F i l ters 

o Maps 

o Gr ids  

o System Navigat ion 

o Views ( List & Deta i l ) 

o Standard Reports 

o Attachments 

o Req uests, Work, Assets, Resou rces, Reports , and  Adm in i st rator Tabs 

• Provide  remote tra i n-the-t ra i ne r  t ra i n i ng ,  u p  to one ( 1 ) hou r, fo r an  overview of 

Preventat ive Ma i ntenance P lans .  

• Provide  remote tra i n-the-t ra i ne r  t ra i n i ng ,  u p  to one ( 1 ) hour, fo r an  overview of Asset 

Cond i t ion  Manager  and Advanced I nspect ions .  

• Provide  remote t ra i n-the-tra i ne r  t ra i n i ng ,  u p  to two (2 ) hours ,  fo r a n  overview of 

Report i ng .  

• Provide  remote t ra i n-the-tra i ne r  t ra i n i ng ,  u p  to two (2 ) hours ,  on O penGov Asset 

Management Esri i ntegrat ion  funct iona l ity. Tra i n i ng  top ics i nc l u de :  

o O penGov Asset Management Esr i i ntegrat ion  confi gu rat ion opt ions 

o I ntegrat ion funct iona l ity ( base map and  featu re ) 

o Overa l l  Esr i i ntegrat ion  requ i rements, cons iderat ions ,  and  OpenGov 

recommended best p ract ices 

• Provide  remote t ra i n-the-tra i ne r  t ra i n i ng ,  u p  to two (2 ) hours ,  on O penGov Asset 

Bu i l d er. Tra i n i ng  top ics i nc l ude :  

o O penGov Asset Management Adm i n ist rator 

• Structu re Manager  

• L ib ra ry Manager  

• Layout Manager  

• User/ Ro le  Confi gu rat ions 
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o O penGov recommended best p ract ices fo r expand i ng  the system's use 

and/or bu i l d i ng  assets 

O penGov assumpt ions :  
• O pen Gov assumes that the customer  is respons ib le  fo r test i ng  its workfl ows, automat ions ,  

i ntegrat ions ,  and  conf i gu rat ions with i n  the EAM and  wi l l  u pdate the conf igu rat ions as part 

of its test i ng  and  t ra i n i ng  activit ies .  

Tra i n  the Tra i ne r  Tra i n i n g  Event 
• Provide  a th ree-day (3-day) onsite "t ra i n-the-tra i ne r" t ra i n i ng  event .  The t ra i n i ng  

agenda w i l l  be def i ned and  agreed u pon by  both  OpenGov and  Customer p roject 

manager. To avo i d  redundancy, and  to ut i l ize service t ime eff ic ient ly, t ra i n i ng  may 

cover a su bset of the assets l i sted i n  the Asset sect ion  of the scope.  Top ics may 

i nc l ude  any of the fo l l owi ng :  
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o Req uest Management : 

• Req uests 

• Req uesters 

• Task C reat ion  from Req uests 

• I ssue l i b ra ry ( i nc l ud i ng  sett i ngs such as App l ies to Asset and  

Non-Locat ion ) 

• O penGov recommended best p ract ices for Req uest and Requester 

Management 

o Work Management : 

• C reate Task(s ) (Asset/ Non-Asset ) 

• Ass ignments (Add ,  Ed i t ,  Remove ) 

• Task Menu  Act ions  

• Re lated Work I tems 

• Create Work O rder  

• Associate Task to WO 

• Repeat Work O rde rs 

• Work O rde r  Menu  Act ions  

• Enter  Resou rces 

• T imesheets 

• Activity l i b ra ry ( i nc l ud i ng  sett i ngs such as App l ies to Asset, 

I nspect ion ,  Key Dates, Cost, and Productivity) 
• O pen Gov recommended best p ract ices fo r Work Management 

o Asset Management : 

• Asset Deta i l s  

• Preventat ive Ma i ntenance P lans 

• I nspect ions 

• L inked assets ( if app l i cab l e ) 

• Conta i ne r/Component Re lat ionsh ips ( i f  app l i cab l e ) 

• O penGov recommended best p ract ices fo r Asset Management 

o Resource Management : 

• Resource Deta i l s  

• Labor/ Equ i pment Rates 

• Mate ria l Management (Stock, Usage ,  Adjustments)  
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• Vendor  Pr ice Quotes 

• O penGov recommended best p ract ices fo r Resou rce Management 

o O penGov Mob i l e :  

• Overa l l  system funct iona l ity ( Navigat ion ,  I nterface, Maps ,  

Attachments, Sort i ng )  

• Work Management 

• Create and  U pdate Tasks (Asset/ Non-Asset ) 
• Ass ign  Tasks 
• Enter Resou rces 
• I nspect ions 

• Asset Management 
• C reate and  U pdate Assets 

• Req uest Management 
• View and U pdate Req uests 
• View Requester i nfo rmat ion  
• Create Task from Request 

• O penGov recommended best p ract ices fo r mob i l e  device use 

o Adm in istrator :  

• Adm in istrator :  
• User  Adm in i st rat ion ,  Ro le  Adm i n istrat ion ,  Asset Adm i n istrat ion ,  

Record F i l ter Adm in istrat ion ,  Im port/ Export , Schedu l ed  Process 

Log,  E rro r Log 

• Setti ngs :  
• System Sett ings ,  Map  Admin i st rat ion ,  Geocode Sett ings ,  G I S  

I ntegrat ion sett i ngs ,  Asset Co l o r  Manager  

• Manager :  
• Layout Manager, L ib ra ry Manager, Preventat ive Ma intenance, Asset 

Cond i t ion  Manager, N ot if icat ion  Manager, St ructu re Manager, 

Automat ion 
• Manager  

Core Tra i n i n g : 
• Provide  Preventative Ma i ntenance P lans remote tra i n-the-t ra i ne r  t ra i n i ng ,  u p  to 

t h ree (3 ) hours .  Tra i n i ng  top ics i nc l ude :  

o Preventat ive Ma i ntenance 

o O penGov recommended best p ract ices fo r p roact ive asset management 

• Provide  Advanced I nspect ions ,  Asset Cond it ion  Manager, and  Asset R isk remote 

t ra i n-the-tra i ne r  t ra i n i ng ,  up to fou r (4 ) hours .  Tra i n i ng  top ics i nc l u de :  

PS-06275.5 

o Perfo rmance Management 

• Pred ict ion  G roups  

• M i n imum Cond it ion  G roups  

• Act iv it ies and  I m pacts 

• Crit ica l ity Facto r  

• I nsta l l / Rep laced Dates 

o Bus iness Risk Exposure 
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• Risk 

• Consequence of Failure 

• Probability of Failure 

o OpenGov recom mended best practices for Asset Risk Functionality , 

advanced inspections and condition management 

Completion Criteria 
• Core Training and train-the-trainer has been conducted. 

Launch 

OpenGov will: 
• Provide a remote, up to eight (8 )  hours, web conferences, to be utilized for Go-Live 

Support. The agenda will be defined, and agreed upon, by both Customer and 
OpenGov's project managers. Topics may include any of the following: 

o Refresher training for items listed in the scope of work 
o Software and process support for staff during production roll out 
o Field, Layout, and Report configuration guidance, if applicable 

Completion Criteria: 
• Go Live Support has been conducted. 

PS-06275.5 
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tosoft 

1 602 Village Market Blvd SE, Suite 320 

Leesburg, V A20 175 USA 

Cage Code: 7QV38 

UEI Number Y7D5MXRU2839 

DUNS# 08043 1 574 

Federal Tax ID: 8 1 -39 1 1 287 

Business Size: Small Business 

Date: 1 2/30/2024, 1 :  17 PM 

Phone: 571  707-4130  

Fax: 57 1 -291 -41 19  

Email: sales@vertosoft.com 

Vertosoft Contact: Carly Moore 

Phone: (540) 998-836 1  

Email: carly.moore@vertosoft.com 

OpenGov Quote for City of Santa Fe, NM 

Quote #: Q-09500 

Expires On: 1/3 1/2025 

Ship To 

City of Santa Fe, NM 

Taylor Jurgens 

trjurgens@santafenm.gov 

Contract: GSA: GS-35F-688GA 

Quote For: 

Name: Taylor Jurgens 

Company: City of Santa Fe, NM 

Email: trjurgens@santafenm.gov 

Phone: 

PAYM ENT TERMS DELIVERY M ETHOD PAYMENT M ETHOD VERTOSOFT GUST ID SUPPLI ER REF # 
2%/15, NET 30 

Overall POP Start Date: 2/1 5/2025 

Overall POP End Date: 2/14/2026 

Term 1 

PART # 

OG-TWAQ-B300500M-AR- 1 Y 

OG-TW AZ-B300500M-AR-1 Y 

OG-TWBE-B300500M-AR- l Y 

OG-TWBF-B300500M-AR-l Y 

OG-TWBB-B300500M-AR-1 Y 

OG-TWBC-B300500M-AR-1 Y 

OG-TWAY-B300500M-AR- 1Y 

OG-TWBG-B300500M-AR- 1 Y 

Electronic Check/ACH/Credit Card 

02/15/2025-02/14/2026 

DESCRIPTION 

Asset Management - Between $300-500 Million - 1 Y 

Sanitary Sewer Domain - Between $300-500 Million - 1 Y 

Wastewater Treatment Domain - Between $300-500 Million -

lY 

Water Distribution Domain - Between $300-500 Million - 1 Y 

Stormwater Domain - Between $300-500 Million - 1 Y 

Transportation Domain - Between $300-500 Million - 1 Y 

Parks & Recreation Domain - Between $300-500 Million - 1 Y 

Water Treatment Domain - Between $300-500 Million - 1 Y 

Page 1 of 2 

EXHIBIT B 

QTY UNIT PRICE EXTENDED 

2.00 $36,640.92 $73,28 1 . 84 

4.00 $6, 1 87.67 $24,750.68 

4.00 $9,440. 1 0  $37,760.40 

4.00 $6,202.07 $24,808.28 

4.00 $6,202.07 $24,808.28 

4.00 $9,440. 1 0  $37,760.40 

3 .00 $6,202.07 $ 1 8,606.21 

5 .00 $6,037.08 $30, 1 85 .40 



PART # DESCRIPTION 

OG-TWBD-B300500M-AR- l Y Walkability Domain - Between $300-500 Million - 1 Y 

Bi l led on a Time and Materials Basis -
Monthly as I ncurred 

PART # DESCRIPTION 

OG-PSBG-B300500M-OT-0Y 

Professional Services Deployment - Prepaid - Between 

$300-500 Million - 0Y --- billed monthly as incurred 

QTY 

4.00 

QTY 

732.00 

UNIT PRICE EXTENDED 

$4,41 1 .3 8  $ 17,645 .52 

Term 1 TOTAL: $289,607.01  

UNIT PRICE EXTENDED 

$21 6.00 $ 1 58 , 1 12 .00 

Billed on a Time and Materials Basis - Monthly as Incurred TOTAL: $ 1 58 , 1 12.00 

Bi l led Upon Completion 

PART # DESCRIPTION 

OG-T&E 

Reimbursable Travel and Expenses--- OpenMarket 

February 1 5, 2026 $304,087 .33 (Optional Renewal - 5% Escalation) 

February 1 5, 2027 $3 1 9,29 1 .69 (Optional Renewal - 5% Escalation) 

February 1 5, 2028 $335 ,256.28 (Optional Renewal - 5% Escalation) 

February 1 5, 2029 $352,0 1 9 .09 (Optional Renewal - 5% Escalation) 

Quote Terms 

QTY UNIT PRICE EXTENDED 

10,400.00 $ 1 .00 $ 10,400.00 

Billed Upon Completion TOTAL: $ 10,400.00 

TOTAL: $458 , 1 1 9.01 I 

Customer' s  use of the GSA MAS Contract: GS-35F-688GA is pursuant to the Terms and Conditions set forth at: https:// 

www.vertosoft.com/gsa 

Taxes :  Sales tax shall be added at the time of an invoice, unless a copy of a valid tax exemption or resale certificate is 

provided. 

Credit Card Orders : Additional fees may apply if paying by credit card. 

All Purchase Orders must include: End User Name, Phone Number, Email Address, Purchase Order Number, Government 

Contract Number or Our Quote Number, Bill-To and Ship-To Address (Cannot ship to a PO Box), Period of Performance 

( if applicable), and a Signature of a duly Authorized Representative. 

Page 2 of 2 



ACORD
® 

CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDD/YYYY) 

� 1 /1 0/2025 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in  l ieu of such endorsement(s). 

PRODUCER 
Preferred I ns. Services, Inc 
4 1 00 Monument Corner Dr. , Su ite 400 
Fairfax VA 22030 

INSURED VERTLLC--01 
Vertosoft LLC 
1 602 VILLAGE MARKET BL VD SE STE 320 
Leesburg VA 201 75 

COVERAGES CERTIFICATE NUMBER: 1 741 029904 

�2tI�cT Certificate Department 
wgN:o Extl: 703-667-5940 
�flJ�ss: certsl@oreferins.com 

INSURERISl AFFORDING COVERAGE 
INSURER A :  Val ley Forge Insurance 
INSURER B : Continental Casualtv Comoanv 
INSURER c : Continental Insurance Company 
INSURER D :  

INSURER E :  

INSURER F :  

I FAX IA/C Nol :  703-991 -4838 

NAIC # 

20508 
20443 
35289 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQU IREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN,  THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. L IM ITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR 

A 

A 

B 

C 

A 

TYPE OF INSURANCE 

X COMMERCIAL GENERAL LIABILITY 
� □ CLAIMS-MADE 0 OCCUR 

� 

� 
GEN'L AGGREGATE LIMIT APPLIES PER: � □ PRO-POLICY JECT 

OTHER: 
AUTOMOBILE LIABILITY 

� 
ANY AUTO 

D Loc 

� OWNED � SCHEDULED 
� AUTOS ONLY AUTOS 

X HIRED X NON-OWNED 
AUTOS ONLY AUTOS ONLY 

X UMBRELLA LIAB 
� 

EXCESS LIAB M
OCCUR 
CLAIMS-MADE 

OED I X I RETENTION $ 1 n  nnn 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 

ANYPR0PRIET0R/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 
Tech E&0/Cyber/Med ia Liability 

Y / N  

� 

ADDL SUBR POLICY EFF POLICY EXP 
,.,c:n wvn POLICY NUMBER IMMIDD/YYYYI IMMIDD/YYYYI 

y y 701 3025936 1 2/1 /2024 1 2/1 /2025 

y y 701 3025936 1 2/1 /2024 1 2/1 /2025 

y y 701 3027489 1 2/1 /2024 1 2/1 /2025 

y 701 3027475 1 2/1 /2024 1 2/1 /2025 

N / A  

701 3025936 1 2/1 /2024 1 2/1 /2025 

LIMITS 

EACH OCCURRENCE 

DAMAGE TO RENTED 
PREMISES /Ea occurrence) 
MED EXP (Any one person) 
PERSONAL & ADV INJURY 
GENERAL AGGREGATE 

PRODUCTS - COMP/OP AGG 

fE����d��tf lNGLE LIMIT 

BODILY INJURY (Per person) 
BODILY INJURY (Per accident) 
PROPERTY DAMAGE /Per accident) 

EACH OCCURRENCE 

AGGREGATE 

X I PER I STATUTE I OTH-
ER 

E .L .  EACH ACCIDENT 
E .L .  DISEASE - EA EMPLOYEE 

E .L .  DISEASE - POLICY LIMIT 
Each Claim/Aggregate 

$ 2,000,000 

$ 1 , 000,000 

$ 1 0 ,000 

$ 2, 000,000 

$ 4,000,000 

$ 4,000,000 
$ 

$ 1 , 000,000 

$ 

$ 

$ 

$ 

$ 2, 000,000 

$ 2, 000,000 

$ 

$ 1 , 000,000 

$ 1 , 000,000 

$ 1 , 000,000 
4 ,000,000 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101 ,  Addltlonal Remarks Schedule, may be attached If more space Is required) 

Re: City of Santa Fe Water Divis ion, 801 W San Mateo Rd . ,  Santa Fe, NM 87505 are Add itional Insured with respect to General Liabi l ity, which includes 
on-going and completed operations, and Automobile Liabi l ity regarding al l work performed by the named insured. Waiver of Subrogation in favor of Add itional 
Insureds applies to General Liabi l ity, Automobile Liabi l ity and Workers' Compensation. Umbrella Liabi l ity Follows form. Primary & non-contributory wording 
appl ies to General Liabi l ity as requ i red by written contract. Auto Insurance is primary (except for non-owned autos) . 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

City of Santa Fe Water Division 
801 W San Mateo Rd. AUTHORIZED REPRESENTATIVE 
Santa Fe NM 78505 

I � �  

© 1 988-201 5 ACORD CORPORATION. All rights reserved. 
ACORD 25 (201 6/03) The ACORD name and logo are registered marks of ACORD 



CNA80103:XX 0914 Page 1 of 1 

70 1 3025936 

C'NA 

THIS EN DORSEM ENT CHANGES TH E POLICY. PLEASE READ IT 

CAREFU LLY. 

PRIMARY AN D NONCONTRI BUTORY­

OTHER INSURANCE CONDITION 

This endorsement mod ifies insurance provided under the fol lowing: 

BUSINESSOWNERS COMMON POL ICY CONDITIONS 

The fol lowing is added to Paragraph H. Other Insurance and supersedes any provision to the contrary: 

Primary And Noncontributory Insurance 

This insurance is primary to and wi l l  not seek contribution from any other insurance avai lable to an additional 
insured under your pol icy provided that: 

1 .  The additional insured is a Named Insured under such other insurance ;  and 

2. You have agreed in writing in a contract or agreement that th is insurance would be primary and would not 
seek contribution from any other insurance avai lable to the additional insured . 

All other terms and cond itions of the Pol icy remain unchanged . 

http://formnet-ci .cna .com/npohtm/scn l 351 0 .htm 6/1/2016 



G-15057-C
(Ed. 06/05)

COMMERCIAL UMBRELLA PLUS
COVERAGE PART

termination of this policy period; and (b) noVarious provisions in this policy restrict coverage. Read
"authorized insured" first knows of this "bodilythe entire policy carefully to determine rights, duties and
injury" or "property damage" until after thewhat is and is not covered.
termination of this policy period, then such

Throughout this policy the words "you" and "your" refer to first knowledge will be deemed to be during
the Named Insured identified under SECTION Il � WHO IS this policy period.
AN INSURED of this policy.

b. "Bodily injury" or "property damage" which occurs
The word "insured" means any person or organization during the policy period and was not, prior to the
qualifying as such under SECTION Il � WHO IS AN policy period, known to have occurred by any
INSURED. "authorized insured" includes any continuation,

change or resumption of that "bodily injury" orThe words "we," "us" and "our" refer to the Company
"property damage" after the end of the policyproviding this insurance.
period.

Other words and phrases that appear in quotation marks
c. "Bodily injury" or "property damage" will be deemedhave special meaning. Refer to SECTION V �

to have been known to have occurred at theDEFINITIONS.
earliest time when any "authorized insured":

SECTION I � COVERAGES
(1) Reports all, or any part, of the "bodily injury" or

1. Insuring Agreement "property damage" to us or any other insurer;

We will pay on behalf of the insured those sums in (2) Receives a written or verbal demand, claim or
excess of "scheduled underlying insurance," "suit" for damages because of the "bodily
"unscheduled underlying insurance" or the "retained injury" or "property damage"; or
limit" that the insured becomes legally obligated to pay

(3) Becomes aware by any other means thatas "ultimate net loss" because of "bodily injury,"
"bodily injury" or "property damage" has"property damage" or "personal and advertising injury"
occurred or has begun to occur.to which this insurance applies.

d. This insurance applies to "personal and advertisinga. This insurance applies to "bodily injury" and
injury" caused by an "incident" committed"property damage" only if:
anywhere in the world during the policy period.

(1) The "bodily injury" or "property damage" is
If we are prevented by law, statute or otherwise fromcaused by an "incident" anywhere in the
paying on behalf of the insured, then we will indemnifyworld;
the insured for those sums that the insured is legally

(2) The "bodily injury" or "property damage" obligated to pay as "ultimate net loss" because of
occurs during the policy period; and "bodily injury," "property damage" or "personal and

advertising injury" to which this insurance applies.
(3) With respect to "bodily injury" or "property

damage" that continues, changes or resumes 2. Exclusions
so as to occur during more than one policy

This Insurance does not apply to:period, both of the following conditions are
met: a. Expected or Intended Injury

(i) Prior to the policy period, no "authorized "Bodily injury" or "property damage" expected or
insured" knew that the "bodily injury" or intended from the standpoint of the insured. This
"property damage" had occurred, in whole exclusion does not apply to "bodily injury"
or in part; and resulting from the use of reasonable force to

protect persons or property. This exclusion does(ii) During the policy period, an "authorized
not apply to Employers Liability claims for "bodilyinsured" first knew that the "bodily injury"
injury" covered by "scheduled underlyingor "property damage" had occurred, in
insurance."whole or in part.

b. Contractual LiabilityFor purposes of this Paragraph (1) a.(3) only,
if (a) "bodily injury" or "property damage" that "Bodily injury," "property damage" or "personal
occurs during this policy period does not and advertising injury" for which the insured is
continue, change or resume after the obligated to pay damages by reason of the

G-15057-C Page 1 of 17
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G-15057-C
(Ed. 06/05)

assumption of liability in a contract or agreement. However, this exclusion does not apply to
This exclusion does not apply to liability for paragraphs 10. a., b. and c. of "personal and
"ultimate net loss": advertising injury" under SECTION V �

DEFINITIONS;
(1) That the insured would have in the absence of

the contract or agreement; or For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for

(2) Because of "bodily injury" or "property you or others anywhere on the Internet, is not
damage" assumed in a contract or agreement by itself, considered the business of
that is an "insured contract," provided the advertising, broadcasting, publishing or
"bodily injury" or "property damage" occurs telecasting.
subsequent to the execution of the contract or
agreement. (10) Arising out of an electronic chatroom or

bulletin board the insured hosts, owns, or over
c. "Personal and advertising injury" Exclusions which the insured exercises control; or

"Personal and advertising injury": (11) Arising out of the unauthorized use of
another's name or product in your e-mail(1) Caused by or at the direction of the insured
address, domain name or metatag, or anywith the knowledge that the act would violate
other similar tactics to mislead another'sthe rights of another and would inflict
potential customers."personal and advertising injury";

d. Workers' Compensation and Similar Laws(2) Arising out of oral or written publication of
material, if done by or at the direction of the Any obligation of the insured under a:
insured with knowledge of its falsity;

(1) Workers' compensation;
(3) Arising out of oral or written publication of

material whose first publication took place (2) Disability benefits; or
before the beginning of the policy period;

(3) Unemployment compensation
(4) Arising out of a criminal act committed by or at

law or any similar law.the direction of the insured;
e. Employers Liability(5) Arising out of a breach of contract, except an

implied contract to use another's advertising "Bodily injury" to:
idea in your "advertisement";

(1) An employee of the insured arising out of and
(6) Arising out of the failure of goods, products or in the course of:

services to conform with any statement of
(a) Employment by the insured; orquality or performance made in your

"advertisement"; (b) Performing duties related to the conduct
of the insured's business; or(7) Arising out of the wrong description of the

price of goods, products or services stated in (2) The spouse, child, parent, brother or sister of
your "advertisement"; that employee as a consequence of (1)

above.(8) Arising out of the infringement of copyright,
patent, trademark, trade secret or other This exclusion applies:
intellectual property rights;

(1) Whether the insured may be liable as an
However, this exclusion does not apply to employer or in any other capacity; and
infringement, in your "advertisement," of

(2) To any obligation to share damages with orcopyright, trade dress or slogan;
repay someone else who must pay damages

(9) Committed by an insured whose business is: because of the injury.

(a) Advertising, broadcasting, publishing or This exclusion does not apply:
telecasting;

(1) To liability assumed by the insured under an
(b) Designing or determining content of "insured contract"; or

websites for others; or
(2) Only to the extent that coverage is provided

(c) An Internet search, access, content or by "scheduled underlying insurance."
service provider;

G-15057-C Page 2 of 17
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f. Pollution from the covered "automobile" to the
place where they are finally:

(1) "Bodily injury" or "property damage" arising
out of the actual, alleged or threatened (i) Delivered;
discharge, dispersal, seepage, migration,

(ii) Disposed of; orrelease or escape of "pollutants":
(iii) Abandoned(a) At or from any premises, site or location

which is or was at any time owned or by the insured.
occupied by, or rented or loaned to, any

Subparagraphs (a) and (d)(i) do not apply toinsured;
"bodily injury" or "property damage" arising

(b) At or from any premises, site or location out of heat, smoke or fumes from a hostile
which is or was at any time used by or for fire.
any insured or others for the handling,

As used in this exclusion, a hostile fire meansstorage, disposal, processing or treatment
one which becomes uncontrollable or breaksof waste;
out from where it was intended to be.

(c) Which are or were at any time
Subparagraph (d)(i) does not apply to "bodilytransported, handled, stored, treated,
injury" or "property damage" arising out of thedisposed of, or processed as waste by or
escape of fuels, lubricants, or other operatingfor any insured or any person or
fluids which are needed to perform the normalorganization for whom you may be legally
electrical, hydraulic or mechanical functionsresponsible; or
necessary for operation of "mobile equipment"

(d) At or from any premises, site or location or its parts, if such fuels, lubricants or other
on which any insured or any contractors operating fluids escape from a vehicle part
or subcontractors working directly or designed to hold, store or receive them. This
indirectly on any insured's behalf are exception does not apply if the "bodily injury"
performing operations: or "property damage" arises out of the

intentional discharge, dispersal or release of(i) If the "pollutants" are brought on or to
the fuels, lubricants or other operating fluids,the premises, site or location in
or if such fuels, lubricants or other operatingconnection with such operations by
fluids are brought on or to the premises, sitesuch insured, contractor or
or location with the intent that they besubcontractor; or
discharged, dispersed or released as part of

(ii) If the operations are to test for, the operations being performed by such
monitor, clean up, remove, contain, insured, contractor or subcontractor.
treat, detoxify or neutralize, or in any

Subparagraph (e)(iii) does not apply to fuels,way respond to, or assess the effects
lubricants, fluids, exhaust, gases or otherof "pollutants."
similar "pollutants" that are needed for or

(e) That are, or that are contained in property result from the normal electrical, hydraulic or
that is: mechanical functioning of the covered

"automobile" or its parts if the "pollutants"
(i) Being transported or towed by, or escape or are discharged, dispersed or

handled for movement into, onto or released directly from an "automobile" part
from a covered "automobile"; designed by its manufacturer to hold, store,

receive or dispose of such "pollutants."(ii) Otherwise in the course of transit;

Subparagraphs (f) and (g) do not apply if the(iii)Being stored, disposed of, treated or
"pollutants" or property in which theprocessed in or upon the covered
"pollutants" are contained are upset,"automobile";
overturned or damaged as a result of the

(f) Before the "pollutants" or property in maintenance or use of a covered "automobile"
which the "pollutants" are contained are and the discharge, dispersal, release or
moved from the place where they are escape of the "pollutants" is caused directly
accepted by the insured for movement by such upset, overturn or damage.
into or onto the covered "automobile"; or

(2) "Personal and advertising injury" arising out of
(g) After the "pollutants" or property in which the actual, alleged or threatened discharge,

the "pollutants" are contained are moved dispersal, seepage, migration, release or
escape of "pollutants" at any time.

G-15057-C Page 3 of 17
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(3) Any loss, cost or expense arising out of any: This exclusion applies even if the claims against
any insured allege negligence or other wrongdoing

(a) Request, demand or order that any in the supervision, hiring, employment, training, or
insured or others test for, monitor, clean monitoring of others by that insured, if the
up, remove, contain, treat, detoxify or "incident" which caused the "bodily injury" or
neutralize, or in any way respond to, or "property damage" involved the ownership,
assess the effects of "pollutants"; or maintenance, use or entrustment to others of any

"aircraft" that is owned or operated by or rented or(b) Claim or "suit" by or on behalf of a
loaned to any insured.governmental authority for damages

because of testing for, monitoring, i. War
cleaning up, removing, containing,
treating, detoxifying or neutralizing, or in Any liability arising out of:
any way responding to, or assessing the

(1) War, including undeclared or civil war;effects of "pollutants."
(2) Warlike action by a military force, includingg. Watercraft

action in hindering or defending against an
"Bodily injury" or "property damage" arising out of actual or expected attack, by any
the: government, sovereign or other authority

using military personnel or other agents; or
(1) Ownership;

(3) Insurrection, rebellion, revolution, usurped
(2) Maintenance; power, or action taken by governmental

authority in hindering or defending against(3) Use; or
any of these.

(4) Entrustment to others
j. Damage to Property

of a "watercraft" owned or operated by or rented or
"Property damage" to:loaned to an insured. Use includes operation or

"loading or unloading." (1) Property you own, rent, or occupy, including
any costs or expenses incurred by you, or anyThis exclusion applies even if the claims against
other person, organization or entity, for repair,any insured allege negligence or other wrongdoing
replacement, enhancement, restoration orin the supervision, hiring, employment, training, or
maintenance of such property for any reason,monitoring of others by that insured, if the
including prevention of injury to a person or"incident" which caused the "bodily injury" or
damage to another's property;"property damage" involved the ownership,

maintenance, use or entrustment to others of any (2) Premises you sell, give away or abandon, if
watercraft that is owned or operated by or rented the "property damage" arises out of any part
or loaned to any insured. of those premises;
This exclusion does not apply to: (3) Property loaned to you;
(1) A "watercraft" while ashore on premises you (4) Personal property in the care, custody or

own or rent; control of the insured;
(2) A "watercraft" you do not own that is: (5) That particular part of real property on which

you or any contractors or subcontractors(a) Less than 55 feet long; and
working directly or indirectly on your behalf

(b) Not being used to carry persons or are performing operations, if the "property
property for a charge; or damage" arises out of those operations; or

(3) Liability assumed under an "insured contract" (6) That particular part of any property that must
for the ownership, maintenance or use of be restored, repaired or replaced because
"watercraft." "your work" was incorrectly performed on it.

h. Aircraft Paragraph (2) of this exclusion does not apply if
the premises are "your work" and were neverThe ownership, maintenance, operation, use,
occupied, rented or held for rental by you.entrustment to others or "loading or unloading" of

any "aircraft": Paragraphs (3), (4), (5) and (6) of this exclusion do
not apply to liability assumed under a sidetrack(1) Owned by an insured; or
agreement.

(2) Chartered without crew by an insured or on an
insured's behalf.
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Paragraph (6) of this exclusion does not apply to q. Uninsured/Underinsured Motorist and Similar
"property damage" included in the "products- Laws
completed operations hazard."

Liability imposed on the insured under an
k. Damage to your Product uninsured/underinsured motorist law, a personal

injury protection law, a reparations benefit law or
"Property damage" to "your product" arising out of other similar law.
it or any part of it.

r. Electronic Data
l. Damage to you Work

Any liability arising out of the loss of, loss of use
"Property damage" to "your work" arising out of it of, damage to, corruption of, inability to access, or
or any part of it and included in the "products- inability to manipulate "electronic data."
completed operations hazard."

s. Nonemployment Related Discrimination
This exclusion does not apply if the damaged
work or the work out of which the damage arises To any alleged or actual nonemployment related
was performed on your behalf by a subcontractor. discrimination committed intentionally against a

person.
m. Damage to Impaired Property or Property Not

Physically Injured t. Asbestos

"Property damage" to "impaired property" or (1) "Bodily Injury," "property damage" or
property that has not been physically injured, "personal and advertising injury" arising out of
arising out of: the actual, alleged or threatened exposure at

any time to "asbestos"; or
(1) A defect, deficiency, inadequacy or dangerous

condition in "your product" or "your work"; or (2) Any loss, cost or expense that may be
awarded or incurred:

(2) A delay or failure by you or anyone acting on
your behalf to perform a contract or (a) By reason of a claim or "suit" for any such
agreement in accordance with its terms. injury or damage; or

This exclusion does not apply to the loss of use of (b) In complying with a governmental
other property arising out of sudden and direction or request to test for, monitor,
accidental physical injury to "your product" or clean up, remove, contain or dispose of
"your work" after it has been put to its intended "asbestos."
use.

u. Fungi and Microbes
n. Recall of Products, Work Or Impaired Property

(1) "Bodily injury," "property damage" or
Damages claimed for any loss, cost or expense "personal and advertising injury," which would
incurred by you or others for the loss of use, not have occurred, in whole or in part, but for
withdrawal, recall, inspection, repair, replacement, the actual, alleged or threatened inhalation of,
adjustment, removal or disposal of: ingestion of, contact with, exposure to,

existence of, or presence of any "fungi or
(1) "Your product"; microbes"; or
(2) "Your work"; or (2) Any loss, cost, or expense arising out of the

testing for, monitoring, cleaning up, removing,(3) "Impaired property";
containing, treating, detoxifying, neutralizing,

if such product, work, or property is withdrawn or remediating, or disposing of, or in any way
recalled from the market or from use by any responding to or assessing the effects of
person or organization because of a known or "fungi or microbes" by any insured or by
suspected defect, deficiency, inadequacy or anyone else.
dangerous condition in it.

This exclusion applies regardless of any other
o. E.R.I.S.A. cause or event that contributes concurrently or in

any sequence to such injury or damage, loss, costLiability for alleged or actual violations of the
or expense.Employees Retirement Income Security Act of

1974 or any amendments or additions thereto. v. Silica

p. Directors and Officers (1) "Bodily injury" arising in whole or in part out of
the actual, alleged or threatened respiration orLiability for a wrongful act, error, omission or
ingestion at any time of "silica;" orbreach of duty by an insured in the performance of

the office of director or officer of an organization.
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(2) "Personal and advertising injury" or "property To the extent that this insurance applies to an
damage" arising in whole or in part out of the "automobile" or "mobile equipment" it is further
actual, alleged or threatened presence of subject to the pollution exclusion, exclusion f. of
"silica." this policy.

w. Named Insured vs. Named Insured Use includes operation or "loading or unloading."

Any liability arising out of claims or "suits" by a bb. Do Not Call
named insured against another named insured.

Any liability arising directly or indirectly out of any
x. Employment Related Practices action or omission that violates or is alleged to

violate:
Any liability arising out of:

(1) The Telephone Consumer Protection Act
(1) A refusal to employ; (TCPA), including any amendment of or

addition to such law; or(2) Termination of employment;

(2) The CAN-SPAM Act of 2003, including any(3) Demotion, evaluation, reassignment,
amendment of or addition to such law; ordiscipline;

(3) Any statute, ordinance or regulation, other(4) Coercion, defamation, discrimination,
than the TCPA or the CAN-SPAM Act of 2003,harassment or humiliation; or
that prohibits or limits the sending,

any other employment related practices, policies, transmitting, communicating or distribution of
acts or omissions. material or information.

y. Terrorism Limitation SECTION Il � WHO IS AN INSURED

"Bodily injury" or "property damage" arising out of 1. Named Insured means any individual or organization
any act of terrorism, unless, and then only to the stated in the Declarations of this policy and if you are
extent that coverage is provided by "scheduled designated in the Declarations of this policy as:
underlying insurance."

a. An individual, you and your spouse, but only with
z. Liquor Liability Limitation respect to the conduct of a business of which you

are the sole owner."Bodily injury" or "property damage" for which an
insured may be held liable by reason of: If you are designated in the Declarations of this

policy as an individual, this policy shall not apply(1) Causing or contributing to the intoxication of
to liability arising out of your domestic or non-any person;
business activities. This does not apply to the

(2) The furnishing of alcoholic beverages to a ownership, maintenance, use or "loading or
person under the legal drinking age or under unloading" of any "automobile," or to the Personal
the influence of alcohol; or Umbrella Liability Coverage Part.

(3) Any statute, ordinance or regulation relating to b. A partnership or joint venture, you and your
the sale, gift, distribution or use of alcoholic members, your partners, and their spouses, but
beverages; only with respect to the conduct of your business.

unless, and then only to the extent that coverage No person or organization is an insured with
is provided by "scheduled underlying insurance." respect to the conduct of any current or past

partnership or joint venture that is not shown as aaa. Auto and Mobile Equipment Limitation
Named Insured in the Declarations.

Any liability arising out of the:
c. An organization other than a partnership or joint

(1) Ownership; venture, you and your executive officers and
directors, but only with respect to their duties as(2) Maintenance; your officers or directors. Your stockholders are
also named insureds, but only with respect to their(3) Use; or
liability as stockholders.

(4) Entrustment to others
d. A limited liability company, you and your

of an "automobile" or "mobile equipment" owned members, but only with respect to the conduct of
or operated by or rented or loaned to an insured your business. Your managers are also named
unless, and then only to the extent that coverage insureds but only with respect to their duties as
is provided by "scheduled underlying insurance." your managers.
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No person or organization is an insured with you, any of your employees, "volunteer
respect to the conduct of any current or past workers" any partner or member (if you are a
limited liability company that is not shown as a partnership or joint venture) or any member (if
Named Insured in the Declarations. you are a limited liability company).

e. A corporation or organization, other than b. A person or organization for whom you are
partnerships, joint ventures or limited liability required, by virtue of a written contract entered
companies, that you form, acquire or gain control into prior to the "bodily injury," "property damage"
of during the policy period, but only with respect to or "personal and advertising injury" occurring or
"bodily injury," "property damage" or "personal and being committed, to provide the insurance that is
advertising injury" taking place after you form, afforded by this policy. This insurance applies only
acquire or gain control of such corporation or with respect to operations by you or on your behalf
organization. or to facilities you own or use, but only to the

extent of the limits of insurance required by such
2. Insured means the Named Insured and: contract, not to exceed the limits of insurance in

this policy.a. Your "volunteer workers" only while performing
duties related to the conduct of your business, or c. Any other persons or organizations included as an
your employees, other than your executive officers insured under the provisions of the "scheduled
and directors (if you are an organization other than underlying insurance" shown in the Declarations
a partnership, joint venture or limited liability of this policy and then only for the same coverage,
company) or your members (if you are a limited except for limits of insurance, afforded under such
liability company ) but only for acts within the "scheduled underlying insurance."
scope of their employment by you or while
performing duties related to the conduct or your However, If a blanket additional insured
business. However, none of these employees or endorsement is attached to the general liability
"volunteer workers" is an insured for: "scheduled underlying insurance" pursuant to a

written or oral contract or agreement between you
(1) "Bodily injury" or "personal and advertising and another person or organization (called

injury": additional insured), this insurance is excess over
such insurance provided to the additional insured(a) To you; to your partners or members (if
subject to the following conditions:you are a partnership or joint venture) to

your members (if you are a limited liability (1) If the limits specified in the written contract or
company) or to a co-employee while in agreement are less than the limits provided by
the course of his or her employment or the "scheduled underlying insurance," then no
performing duties related to the conduct coverage is provided to the additional insured
of your business, or to your other under this policy.
"volunteer workers" while performing
duties related to the conduct of your (2) If the limits specified in the written contract or
business; agreement are greater than the limits provided

by the "scheduled underlying insurance," then
(b) To the spouse, child, parent, brother or this insurance is excess over the insurance

sister of that co-employee or "volunteer provided by the "scheduled underlying
worker" as a consequence of Paragraph insurance." The limits of insurance for the
(1)(a) above; additional insured are the lesser of:

(c) For which there is any obligation to share (i) The limits specified in the written contract;
damages with or repay someone else or
who must pay damages because of the
injury described in Paragraphs (1)(a) or (ii) The limits of the "scheduled underlying
(b) above; or insurance" plus the limits of this policy.

(d) Arising out of his or her providing or SECTION Ill � LIMITS OF INSURANCE
failing to provide professional health care

1. The Limits of Insurance shown in the Declarations andservices.
the rules below fix the most we will pay regardless of

(2) "Property damage" to property: the number of:

(a) Owned, occupied or used by; a. Insureds;

(b) Rented to, in the care, custody or control b. Claims made or "suits" brought;
or, or over which physical control is being

c. Persons or organizations making claims orexercised for any purpose by
bringing "suits."
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d. "Automobiles," "aircraft" or "watercraft" to which than 12 months. In that case, the additional period will
this policy applies; or be deemed part of the last preceding period for

purposes of determining the limits of insurance.
e. Coverages under which loss is insured in this

policy. SECTION IV � CONDITIONS

2. The limit of insurance shown in the Declarations as the 1. Financial Impairment
Aggregate Limit is the most we will pay for the sum of

Bankruptcy, rehabilitation, receivership, liquidation orall "ultimate net loss," to which this insurance applies
other financial impairment of you or an "underlyingand applies separately to all "ultimate net loss":
insurer" shall neither relieve nor increase any of our

a. Included in the "products-completed operations obligations under this policy.
hazard";

In the event there is diminished recovery or no
b. To which, and in the same manner, an aggregate recovery available to you as a result of such financial

limit applies under "scheduled underlying impairment of an insurer providing "scheduled
insurance" other than "ultimate net loss" included underlying insurance," the coverage under this policy
in the "products-competed operations hazard"; shall apply only in excess of the limits of insurance
and stated in the "scheduled underlying insurance." Under

no circumstances shall we be required to drop down
c. To which no "scheduled underlying insurance" and replace the limits of insurance, or assume the

applies. obligations of a financially impaired insurer.
The Aggregate Limit does not apply to "ultimate net 2. Duties of the Insured
loss" for which no aggregate limit applies in the
"scheduled underlying insurance." a. In the event of an "incident" which has not resulted

in a claim or suit.
3. Subject to 2. above, the limit of insurance shown in the

Declarations as the Each Incident limit is the most we Whenever you have information of an "incident"
will pay for the sum of all "ultimate net loss" to which which involves injuries or damages likely to
this insurance applies arising arising out of any one involve this policy, written notice shall be given by
"incident." or for you to us or to our authorized agent as soon

as practicable. The notice shall contain:
4. In the event of reduction or exhaustion of the

aggregate limits of insurance under "scheduled (1) Particular information sufficient to identify the
underlying insurance" solely by reason of payments of insured;
a combination of covered:

(2) Such information as can be reasonably
a. Expenses; obtained with respect to time, place and

circumstances of the occurrence or offense;
b. Settlements; or and
c. Judgments (3) Names and addresses of the insured and of

available witnesses.paid thereunder as a result of "bodily injury," property
damage" or "personal and advertising injury" taking b. In the Event of Claims or Suit
place during this policy period, this policy shall, subject
to this limit of insurance provision and to the remaining You shall provide us with written notice as soon as
terms and provisions and conditions of this policy: practicable whenever:

a. Apply in excess of such reduction of "scheduled (1) A claim is made or "suit" is brought against
underlying insurance"; or you;

b. Apply in place of the exhausted amount of (2) You receive notice that a right to bring claim
"scheduled underlying insurance." or "suit" against you will be asserted; or

Nothing in a. or b. above shall serve to increase the (3) You obtain information that the obligation of
limits of insurance shown in the Declarations. "underlying insurers" to:

5. The limits of this policy shall apply separately to: (a) Investigate;

a. Each consecutive annual period; and (b) Defend;

b. Remaining periods of less than 12 months; (c) Pay on behalf of; or

starting with the beginning of the policy period shown (d) Indemnify
in the Declarations, unless the policy period is

you has ceased.extended after issuance for an additional period of less
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Every demand, notice, summons, amended brought. However, the inclusion of more than one
complaint or other process received by you or insured shall not operate to increase the limits of
your representative shall be forwarded with each insurance.
notice.

8. Annual Rating
3. Legal Action Against Us

If this policy is issued for a period in excess of one
No legal action shall be brought against us unless you year, the premium may be revised on each annual
have fully complied with all the terms of this policy and anniversary in accordance with our rates and rules in
the amount of your obligation to pay has been finally effect at that time.
determined either by:

9. "Scheduled Underlying Insurance"
a. Judgment against you after actual trial; or

Material change in premium for "scheduled underlying
b. Written agreement between us, you and the insurance" shall be promptly reported to us. Premium

claimant. for this policy may be adjusted to reflect changes in
underlying insurance in accordance with our manuals

4. Other Insurance in effect at the time of the change.
This insurance is excess over and will not contribute 10. Maintenance of "Scheduled Underlying Insurance"
with any other insurance available to the insured
whether such other insurance is stated to be primary, While this policy is in force you agree that the policies
contributory, excess, contingent or otherwise. This listed in the Declarations as "scheduled underlying
condition does not apply to insurance purchased insurance" and their renewals and replacements shall
specifically to apply in excess of this insurance. be maintained, without alterations of terms or

conditions, in full effect during the term of this policy;
5. Premium Audit except for reduction or exhaustion of the aggregate

limits of insurance in the "scheduled underlyinga. We will compute all premiums for this policy in
insurance," provided that such reduction or exhaustionaccordance with our rules and rates.
is solely the result of "incidents" taking place during

b. If the premium is shown in the Declarations as flat, this policy period, and not before. If you fail to maintain
the premium for this policy is not subject to "scheduled underlying insurance," this condition shall
adjustment. not invalidate this policy. However, in the event of

such failure, we will only be liable to the same extentc. If the premium is shown in the Declarations as
as if you had complied with this condition.adjustable, the premium shown as the advance

premium is a deposit premium only. At the close of 11. Appeals
each audit period we will compute the earned

If you or your "underlying insurers" elect not to appealpremium for that period. Audit premiums are due
a judgment in excess of the limits of insuranceand payable on notice to the first Named Insured
afforded by the:shown in the Declarations. If the sum of the

advance and audit premiums paid for the policy a. "Scheduled underlying insurance";
term are greater than the earned premium, we will
return the excess, subject to the minimum b. "Unscheduled underlying insurance"; or
premium, to the first Named Insured shown in the

c. "Retained limit";Declarations.
we may elect to appeal. Our limit of liability shall notd. The first Named Insured shown in the
be increased because of such appeal. We will,Declarations must keep records of the information
however, pay the following costs and expenses:we need for premium computation, and send us

copies at such times as we request. a. All premium bonds to release attachments for an
amount not in excess of the applicable limit of6. Nonrenewal
liability of this policy;

If we decide not to renew this policy, we will mail or
b. All premiums on appeal bonds required in suchdeliver to the first Named Insured shown in the

defended "suit," but without obligation to apply forDeclarations written notice of the nonrenewal not less
or furnish such bonds;than 30 days before the expiration date.

c. Court fees;If notice is mailed, proof of mailing will be sufficient
proof of notice. d. Costs and expenses taxed against you by the

appellate court and interest accruing after entry of7. Severability of Interests
a judgment against you and before we have:

The insurance afforded applies separately to each
(1) Paid;insured against whom claim is made or "suit" is
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(2) Offered to pay; or such payments in full if the insured first named fails to
pay the amount due within 30 days after we give

(3) Deposited in court written notice or demand.
the part of the judgment that is within the 15. Trade Sanctions
applicable limit of insurance. Where the
"underlying insurers" terminate their liability to pay In accordance with laws and regulations of the United
interest on the judgment by an offer to pay their States concerning economic and trade embargoes,
limits, you shall demand that such limits be paid. If this policy is void ab initio (void from its inception) with
the appeal is successful, such amounts not respect to any term or condition of this policy that
obligated to be paid shall be returned to such violates any laws or regulations of the United States
"underlying insurer." concerning economic and trade embargoes including,

but not limited to the following:
12. Subrogation

a. Any insured, or any person or entity claiming the
In the case of any payments by us under the benefits of an insured, who is or becomes a
coverages of this policy, we shall be subrogated to all Specially Designated National or Blocked Person
rights of recovery against any other party which you or who is otherwise subject to U.S. economic or
may have and will cooperate with you and all other trade sanctions;
interests. Amounts recovered shall be apportioned in
the following order: b. Any claim or "suit" that is brought in a Sanctioned

Country or by a Sanctioned Country Government,
a. Amounts paid in excess of the payments under where any action in connection with such claim or

this policy shall first be reimbursed up to the "suit" is prohibited by U.S. economic or trade
amount paid by those, including you, who made sanctions;
such payments;

c. Any claim or "suit" that is brought by any Specially
b. We are then to be reimbursed up to the amount Designated National or Blocked Person or any

we paid; person or entity who is otherwise subject to U.S.
economic or trade sanctions;c. Any remainder shall be available to the interests of

those over whom this coverage is in excess and d. Property that is located in a Sanctioned Country or
who are entitled to claim such remainder. that is owned by, rented to or in the care, custody

or control of a Sanctioned Country Government,Expenses necessary to the recovery of such amounts
where any activities related to such property areshall be divided between the interests concerned,
prohibited by U.S. economic or trade sanctions; orincluding you, in the ratio of their respective recoveries

as finally settled. e. Property that is owned by, rented to or in the care,
custody or control of a Specially Designated13. Settlement of Claims or Suit
National or Blocked Person, or any person or

We may pay, but are not obligated to pay, any part or entity who is otherwise subject to U.S. economic
all of the amount of the "retained limit" to effect or trade sanctions.
settlement of a claim or "suit." Upon notification of the

As used in this policy a Specially Designated Nationalaction taken you shall promptly reimburse us for such
or Blocked Person is any person or entity that is on thepart of the "retained limit" that we had paid. All named
list of Specially Designated Nationals and Blockedinsureds are jointly and severally responsible for our
Persons issued by the U.S. Treasury Department'sreimbursement and agree to make such
Office of Foreign Asset Control (O.F.A.C.) as it may bereimbursement within 30 days after we give you
from time to time amended.written notice or demand for payment.

As used in this policy a Sanctioned Country is any14. Sole Agent
country that is the subject of trade or economic

The insured first named in the Declarations is embargoes imposed by the laws or regulations of the
authorized to act on behalf of all named insureds and United States of America.
other insureds with respect to:

SECTION V � DEFINITIONS
a. The giving and receiving of notice of cancellation;

1. "Advertisement" means a notice that is broadcast orand
published to the general public or specific market

b. Receiving return premium that may be payable segments about your goods, products or services for
under this policy. the purpose of attracting customers or supporters. For

the purposes of this definitionThe insured first named in the Declarations is
responsible for the payment of premiums, but the other
named Insureds jointly and severally agree to make
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a. Notices that are published include material placed indemnification of a municipality in connection with
on the Internet or on similar electronic means of work performed for a municipality) under which
communication; and you assume the tort liability to pay damages

because of "bodily injury" or "property damage" to
b. Regarding websites, only that part of a website a third person or organization, if the contracts or

that is about your goods or services for the agreements are made prior to the "bodily injury" or
purposes of attracting customers or supporters is "property damage."
considered an advertisement.

Tort liability means liability that would be imposed
2. "Automobile" means by law in the absence of contracts or agreements.

a. A land motor vehicle, trailer or semitrailer An "insured contract" does not include that part of a
designed for travel on public roads; including any contract or agreement:
attached machinery or equipment; or

a. That indemnifies an architect, engineer or
b. Any other land vehicle that is subject to a surveyor for an injury or damages arising out of:

compulsory or financial responsibility law or other
motor vehicle insurance law in the state where it is (1) Preparing, approving or failing to prepare or
licensed or principally garaged. approve:

However, "automobile" does not include "mobile (a) Maps;
equipment."

(b) Drawings;
3. "Bodily injury" means bodily injury, sickness or

(c) Opinions;disease sustained by a person, including death,
humiliation, shock, mental anguish or mental injury by (d) Reports;
that person at any time which results as a

(e) Surveys;consequence of the bodily injury, sickness or disease.
(f) Change orders;4. "Aircraft" means a vehicle designed to transport

persons or property in the air. (g) Designs; or

5. "Impaired property" means tangible property, other (h) Specifications; or
than "your product" or "your work," that cannot be used

(2) Giving directions or instructions, or failing toor is less useful because:
give them, if that is the primary cause of the

a. It incorporates "your product" or "your work" that is injury or damage;
known or thought to be defective, deficient,

b. Under which the insured, if an architect, engineerinadequate or dangerous; or
or surveyor, assumes liability for injury or damage

b. You have failed to fulfill the terms of a contract or arising out of the insured's rendering or failure to
agreement; render professional services, including those listed

in a.(1) above and supervisory, inspection orif such property can be restored to use by:
engineering services; or

a. The repair, replacement, adjustment or removal of
c. That indemnifies a person or organization for"your product" or "your work"; or

damage by fire to premises rented or loaned to an
b. Your fulfilling the terms of the contract or insured.

agreement.
7. "Loading or unloading" means the handling of

6. "Insured contract" means: property:

a. A lease of premises; a. After it is moved from the place where it is
accepted for movement into or onto an "aircraft,"b. A sidetrack agreement;
"watercraft" or "automobile";

c. An easement or license agreement, except in
b. While it is in or on an "aircraft," "watercraft" orconnection with construction or demolition

"automobile"; oroperations on or within 50 feet of a railroad;
c. While it is being moved from an "aircraft,"d. An indemnification of a municipality as required by

"watercraft" or "automobile" to the place where it isordinance, except in connection with work for a
finally delivered;municipality;

but "loading or unloading" does not include thee. An elevator maintenance agreement; or
movement of property by means of a mechanical

f. The part of other contracts or agreements device, other than a hand truck, that is not attached to
pertaining to your business (including an the "aircraft," "watercraft" or "automobile."
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8. "Mobile equipment" means any of the following types compulsory or financial responsibility law or other
of land vehicles, including any attached machinery or motor vehicle insurance law are considered
equipment: "automobiles"

a. Bulldozers, farm machinery, forklifts and other 9. "Incident"
vehicles designed for use principally off public

a. With respect to "bodily injury" and "propertyroads;
damage," "incident" means an occurrence. An

b. Vehicles that travel on crawler treads; occurrence means an accident, including
continuous or repeated exposure to substantially

c. Vehicles maintained for use solely on or next to the same general harmful conditions.
premises you own or rent;

b. With respect to "personal and advertising injury,"
d. Vehicles, whether self-propelled or not, "incident" means an offense arising out of your

maintained primarily to provide mobility to business.
permanently mounted:

10. "Personal and Advertising Injury" means injury,
(1) Power cranes, shovels, loaders, diggers or including consequential "bodily injury," arising out of

drills; or one or more of the following offenses:
(2) Road construction or resurfacing equipment a. False arrest, detention or imprisonment;

such as graders, scrapers or rollers;
b. Malicious prosecution or abuse of process;

e. Vehicles not described in a., b., c. or d. above that
are not self-propelled and are maintained primarily c. Wrongful eviction from, wrongful entry into, or the
to provide mobility to permanently attached invasion of the right of private occupancy of a
equipment of the following types: room, dwelling or premises that a person occupies

committed by or on behalf of its owner, landlord or
(1) Air compressors, pumps, and generators, lessor;

including spraying, welding, building cleaning,
geophysical exploration, lighting and well d. Discrimination, unless such insurance is
servicing equipment; or prohibited by law;

(2) Cherry pickers and similar devices used to e. Oral or written publication, in any manner, of
raise or lower workers; material that slanders or libels a person or

organization or disparages a person's or
f. Vehicles not described in a., b., c. or d. above organization's goods, products or services;

maintained primarily for purposes other than the
transportation of persons or cargo. f. Oral or written publication, in any manner, of

material that violates a person's right of privacy;
However, self-propelled vehicles with the following
type of permanently attached equipment are not g. The use of another's advertising idea in your
"mobile equipment" but will be considered "advertisement;"
"automobiles":

h. Infringing upon another's copyright, trade dress or
(1) Equipment designed primarily for: slogan in your "advertisement."

(a) Snow removal ; 11. a. "Products-completed operations hazard"
includes "bodily injury" and "property damage"

(b) Road maintenance, but not construction occurring away from premises an insured owns or
or resurfacing; or rents and arising out of "your product" or "your

work" except:(c) Street cleaning;

(1) Products in your physical possession; or(2) Cherry pickers and similar devices mounted
on "automobiles" or truck chassis and used to (2) Work not yet completed or abandoned.
raise or lower workers; and

b. "Your work" will be deemed completed at the
(3) Air compressors, pumps and generators, earliest of the following:

including spraying, welding, building cleaning,
geophysical exploration, lighting and well (1) When all work called for in the "insured
servicing equipment. contract" has been completed;

However, "mobile equipment" does not include any (2) When all of the work to be done at the site
land vehicles that are subject to a compulsory or has been completed if the "insured's contract"
financial responsibility law or other motor vehicle calls for work at more than one site; or
insurance law in the state where it is licensed or
principally garaged. Land vehicles subject to a
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(3) When that part of the work done at a job site 14. "Your product" means:
has been put to its intended use by a person

a. Any goods or products, other than real property,or organization other than another contractor
manufactured, sold, handled, distributed oror subcontractor working on the same project.
disposed of by:Work that may need:
(1) You;(a) Service;
(2) Others trading under your name; or(b) Maintenance;
(3) A person or organization whose business or(c) Correction;

assets you have acquired; and
(d) Repair; or

b. Containers (other than vehicles), materials, parts
(e) Replacement; or equipment furnished in connection with such

goods or products.
but which is otherwise complete, will be treated as
completed. "Your product" includes warranties or representations

made with respect to the fitness, quality, durability,
c. This hazard does not include "bodily injury" or performance or use of "your product" and the providing

"property damage" arising out of: of or failure to provide warnings or instructions.
(1) The transportation of property, unless the "Your product" does not include vending machines or

injury or damage arises out of a condition in or other property rented to or located for the use of others
on a vehicle created by the "loading or but not sold.
unloading" of it; or

15. "Your work" means:
(2) The existence of:

a. Work or operations performed by you or on your
(a) Tools; behalf; and
(b) Uninstalled equipment; or b. Materials, parts or equipment furnished in

connection with such work or operations.(c) Abandoned or unused materials.

"Your work" includes warranties or representations12. "Property damage" means:
made with respect to the fitness, quality, durability,

a. Physical injury to tangible property, including all performance or use of "your work" and the providing of
resulting loss of use of that property. All such loss or failure to provide warnings or instructions.
of use shall be deemed to occur at the time of the

16. "Retained limit" means the amount stated as such inphysical injury that caused it; or
the Declarations. The "retained limit" is retained and

b. Loss of use of tangible property that is not payable by the insured as respects all "incidents" not
physically injured. All such loss shall be deemed covered by "scheduled underlying insurance" or by
to occur at the time of the occurrence that caused "unscheduled underlying insurance."
it.

17. "Scheduled underlying insurance" means the
For the purposes of this insurance, "electronic data" is insurance policies listed in the Schedule of Underlying
not tangible property. Insurance including renewal or replacement of such

contracts which are not more restrictive than those13. "Suit" means a civil proceeding in which damages
listed in the aforementioned Schedule of Underlyingbecause of:
Insurance.

a. "Bodily injury";
18. "Ultimate net loss"

b. "Property damage"; or
a. "Ultimate net loss" means the actual damages the

c. "Personal and advertising injury"; insured is legally obligated to pay, either through:

to which this insurance applies are alleged. "Suit" (1) Final adjudication on the merits; or
includes:

(2) Through compromise settlement with our
a. An arbitration proceeding alleging such damages written consent or direction;

to which you must submit with our consent; or
because of "incident(s)" covered by this policy.

b. Any other alternative dispute resolution
However, it includes the above mentioned sumsproceeding in which such damages are claimed
only after deducting all other recoveries andand to which you submit with our consent.
salvages.
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b. "Ultimate net loss" does not include the following: systems and applications software, hard or floppy
disks, CD-ROMS, tapes, drives, cells, data processing

(1) Costs or expenses related to: devices or any other media which are used with
electronically controlled equipment.(a) Litigation,

24. "Pollutants" means any solid, liquid, gaseous or(b) Settlement;
thermal irritant or contaminant, including smoke,

(c) Adjustment; or vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,(d) Appeals;
reconditioned or reclaimed.

nor costs or expenses incident to the same
25. "Fungi or microbes" means:which an "underlying insurer" has paid,

incurred or is obligated to pay to or on behalf a. Any form of fungus, yeast, mold, mildew, or
of the insured; mushroom, including mycotoxins, spores, scents,

byproducts or other substances produced or(2) Pre-judgment interest;
released by fungi; and

(3) Office costs and expenses and salaries and
b. Any bacteria, virus, or any other non-fungal, singleexpenses of the employees of an insured;

celled or colony-form organism, including any
(4) Our office costs and expenses and salaries of toxins, scents, byproducts or other substances it

our employees; or produces or releases, whose injurious source is in
or on a building or its contents.(5) General retainer and/or monitoring fees of

counsel retained by the insured. But "fungi and microbes" does not include fungi that
were deliberately grown for human consumption,19. "Underlying insurer" means an insurer whose policy
microbes that were transmitted directly from person tocovers "bodily injury," "property damage" or "personal
person, or microbes that caused food poisoning, ifand advertising injury" also covered by this policy but
your business is food processing, sales, or serving.does not include insurers whose policies were

purchased specifically to be in excess of this policy. It 26. "Silica" means the chemical compound silicon dioxide
includes all insurers providing: (SiO2) in any form, including dust which contains

"silica."a. "Unscheduled underlying insurance"; and
27. "Asbestos" means the mineral in any form whether orb. "Scheduled underlying insurance."

not the asbestos was at any time:
20. "Unscheduled underlying insurance"

a. Airborne as a fiber, particle or dust;
a. "Unscheduled underlying insurance" means

b. Contained in or formed a part of a product,insurance policies available to an insured,
structure or other real or personal property;whether:

c. Carried on clothing;(1) Primary;
d. Inhaled or ingested; or(2) Excess;
e. Transmitted by any other means.(3) Excess-contingent; or

28. "Volunteer worker" means a person who is not your(4) Otherwise;
employee, and who donates his or her work and acts

except the policies listed in the Schedule of at the direction of and within the scope of duties
Underlying Insurance. determined by you, and is not paid a fee, salary or

other compensation by you or anyone else for theirb. "Unscheduled underlying insurance" does not work performed for you.
include insurance purchased specifically to be
excess of this policy. SECTION VI � DEFENSE PAYMENT AND RELATED

DUTIES
21. "Watercraft" means a vehicle designed to transport

persons or property in or on water. 1. If a claim or "suit" alleges damages covered by
underlying policies and the obligation of all "underlying22. "Authorized Insured" means any named insured or insurers" either to:

any employee authorized by a named insured to give
or receive notice of a claim or "suit." a. Investigate and defend the insured; or

23. "Electronic data" means information, facts or b. Pay the cost of such investigation and defense;
programs stored as or on, created or used on, or

ceases solely through exhaustion of all underlyingtransmitted to or from computer software, including
limits of insurance through payment of a combination
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of covered expenses, settlements or judgments for not pay prejudgment interest on that period of time
"bodily injury," "property damage" or "personal and after we offer to pay:
advertising injury" taking place during our policy

a. Our limit of insurance; orperiod, then we will either:
b. That portion of our limit of insurance which equalsa. Assume the investigation and defense of the

the amount of a settlement demand wheninsured against "suits" seeking damages; or
combined with the limits of "underlying insurers."

b. If we elect not to assume the investigation and
8. We will pay interest on a judgment that accrues afterdefense in 1.a. above, we will reimburse the

entry of that judgment, but before we have:insured for reasonable defense costs and
expenses incurred with our written consent. a. Paid;
However, such reimbursement excludes:

b. Offered to pay; or
(1) Office expenses of the insured;

c. Deposited in court
(2) Salaries and expenses of employees; and

that part of the judgment that is within the limit of
(3) General retainer fees of counsel retained by insurance of this policy. The amount of interest we pay

the insured. will be in direct proportion that amount we pay as
damages bears to the total amount of judgment. We2. We will investigate and defend an insured or
will not pay additional interest that accrues after wereimburse an insured for "suits" brought against an
have:insured for a claim or "suit" that alleges damages

because of "bodily injury," "property damage" or a. Paid;
"personal and advertising injury" not covered under:

b. Offered to pay;
a. "Scheduled underlying insurance"; and

c. Deposited in court
b. "Unscheduled underlying insurance";

that part of the judgment that is within the limit of
but which seeks damages because of "bodily injury," insurance of this policy.
"property damage" or "personal and advertising injury"

9. We will pay all reasonable expenses incurred by theotherwise covered under this policy. Costs and
insured at our request to assist us in the investigationexpanses of such investigation and defense are not
or defense of the claim or "suit." This includes actualsubject to the "retained limit."
loss of earnings up to liability $250. a day because of

3. We will investigate and defend an insured or time off from work.
reimburse an insured for such costs of investigation
and defense described in either 1. or 2. NUCLEAR ENERGY LIABILITY EXCLUSIONabove, even if

ENDORSEMENTthe allegations of a "suit" are:
(BROAD FORM)

a. Groundless;
It is agreed that:b. False; or
I. This policy does not apply:c. Fraudulent;

A. Under Liability Coverage to "bodily injury"but only until we make payment or offer to pay or
"personal and advertising injury" or "propertydeposit in court that part of judgment(s) not exceeding
damage"our limit of insurance.
1. With respect to which an insured under this4. We shall also have the sole right to make settlement of

policy, is also an insured under a nucleara "suit" as we deem expedient.
energy liability policy issued by the:

5. If not permitted by law or otherwise to perform these
a. Nuclear Energy Liability Insuranceduties, we will pay an insured for defense costs and

Association;expenses incurred with our prior written consent.
b. Mutual Atomic Energy Liability6. Amounts we pay or incur pursuant to the obligation to

Underwriters; ordefend or pay the costs and expenses of defense are
in addition to, and not subject to, the limits of c. Nuclear Insurance Association of
insurance stated in the Declarations. Canada;

7. In addition to our limits of insurance, we will pay or any of their successors, or would be an
prejudgment interest awarded against an insured on insured under any such policy but for its
that part of a judgment covered by this policy. We will
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termination upon exhaustion of its limit of II. As used in this endorsement:
liability; or

A. "Hazardous properties" include radioactive, toxic
2. Resulting from the "hazardous properties" of or explosive properties.

"nuclear material" and with respect to which:
B. "Nuclear material" means "source material,"

a. Any person or organization is required to "special nuclear material" or "byproduct material."
maintain financial protection pursuant to

C. "Source material," "special nuclear material" andthe Atomic Energy Act of 1954, or any law
"by-product material" have the meanings givenor amendment thereof; or
them in the Atomic Energy Act of 1954 or in any

b. The insured is, or had this policy not been law amendatory thereof.
issued would be, entitled to indemnity

D. "Spent fuel" means any fuel element or fuelfrom the United States of America, or any
component, solid or liquid, which has been usedagency thereof, under any agreement
or exposed to radiation in a "nuclear reactor."entered into by the United States of

America, or any agency thereof, with any E. "Waste" means waste material:
person or organization.

1. Containing "by-product material" other than
B. Under any Supplementary Payments provision the tailings or waste produced by the

relating to first aid, to expenses incurred with extraction or concentration of uranium or
respect to "bodily injury" resulting from the thorium from ore processed primarily for its
"hazardous properties" of "nuclear material," and "source material" content; and
arising out of the operation of a "nuclear facility"

2. Resulting from the operation by any person orby any person or organization.
organization, of a "nuclear facility" included

C. Under any Liability Coverage, to "bodily injury" within paragraphs 1. and 2. of the definition of
"personal and advertising injury" or "property "nuclear facility."
damage" resulting from the "hazardous properties"

F. "Nuclear facility" means:of "nuclear material," if:
1. Any "nuclear reactor";1. The "nuclear material":
2. Any equipment or device designed or useda. Is at any "nuclear facility" owned by, or

for:operated by or on behalf of, an insured; or
a. Separating the isotopes of uranium orb. Has been discharged or dispersed

plutonium;therefrom;
b. Processing or utilizing "spent fuel"; or2. The "nuclear material" is contained in "spent

fuel" or "waste" at any time possessed, c. handling, processing or packaging
handled, used, processed, stored, transported "waste";
or disposed of by or on behalf of an insured;

3. Any equipment or device used for theor
processing, fabricating or alloying of special

3. The "bodily injury," "personal and advertising "nuclear material" if at any time the total
injury," or "property damage" arises out of the amount of such material in the custody of the
furnishing by an insured of services, insured at the premises where such
materials, parts or equipment in connection equipment is located consists of or contains
with the: more than:

a. Planning; a. 25 grams of plutonium or uranium 233 or
any combination thereof; orb. Construction;

b. 250 grams of uranium 235;c. Maintenance;
4. Any structure, basin, excavation, premises ord. Operation; or

place prepared or used for the storage or
e. Use of disposal of "waste";

any "nuclear facility," but if such facility is and includes the site on which any of the
located within the United States of America, foregoing is located, all operations conducted on
its territories or possessions or Canada, this such site and all premises used for such
exclusion (C.3.) applies only to "property operations.
damage" to such "nuclear facility" and any
property threat.

G-15057-C Page 16 of 17
(Ed. 06/05)



G-15057-C
(Ed. 06/05)

G. "Nuclear reactor" means an apparatus designed H. "Property damage" includes all forms of
or used to sustain nuclear fission in a self- radioactive contamination of property.
supporting chain reaction or to contain a critical
mass of fissionable material.
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BLANKET ADDITIONAL INSURED AND LIABILITY EXTENSION ENDORSEMENT
This endorsement modifies insurance provided under the following:

BUSINESSOWNERS LIABILITY COVERAGE FORM
BUSINESSOWNERS COMMON POLICY CONDITIONS

TABLE OF CONTENTS
I. Blanket Additional Insured Provisions

A. Additional Insured � Blanket Vendors
B. Miscellaneous Additional Insureds
C. Additional Provisions Pertinent to Additional Insured Coverage

1.a. Primary � Noncontributory provision
1.b. Definition of "written contract"
2. Additional Insured � Extended Coverage

II. Liability Extension Coverages
A. Bodily Injury � Expanded Definition
B. Broad Knowledge of Occurrence
C. Estates, Legal Representatives and Spouses
D. Fellow Employee First Aid
E. Legal Liability � Damage to Premises
F. Personal and Advertising Injury � Discrimination or Humiliation
G. Personal and Advertising Injury � Broadened Eviction
H. Waiver of Subrogation � Blanket

I. BLANKET ADDITIONAL INSURED PROVISIONS

A. ADDITIONAL INSURED � BLANKET VENDORS

Who Is An Insured is amended to include as an additional insured any person or organization (referred to below
as vendor) with whom you agreed under a "written contract" to provide insurance, but only with respect to
"bodily injury" or "property damage" arising out of "your products" which are distributed or sold in the regular
course of the vendor's business, subject to the following additional exclusions:

1. The insurance afforded the vendor does not apply to:

a. "Bodily injury" or "property damage" for which the vendor is obligated to pay damages by reason of the
assumption of liability in a contract or agreement. This exclusion does not apply to liability for damages
that the vendor would have in the absence of the contract or agreement;

b. Any express warranty unauthorized by you;

c. Any physical or chemical change in the product made intentionally by the vendor;

d. Repackaging, except when unpacked solely for the purpose of inspection, demonstration, testing, or the
substitution of parts under instructions from the manufacturer, and then repackaged in the original
container;

e. Any failure to make such inspections, adjustments, tests or servicing as the vendor has agreed to make
or normally undertakes to make in the usual course of business, in connection with the distribution or sale
of the products;

f. Demonstration, installation, servicing or repair operations, except such operations performed at the
vendor's premises in connection with the sale of the product;

g. Products which, after distribution or sale by you, have been labeled or relabeled or used as a container,
part or ingredient of any other thing or substance by or for the vendor; or
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h. "Bodily injury" or "property damage" arising out of the sole negligence of the vendor for its own acts or
omissions or those of its employees or anyone else acting on its behalf. However, this exclusion does not
apply to:

(1) The exceptions contained in Subparagraphs d. or f.; or

(2) Such inspections, adjustments, tests or servicing as the vendor has agreed to make or normally
undertakes to make in the usual course of business, in connection with the distribution or sale of the
products.

2. This insurance does not apply to any insured person or organization, from whom you have acquired such
products, or any ingredient, part or container, entering into, accompanying or containing such products.

3. This provision 2. does not apply to any vendor included as an insured by an endorsement issued by us and
made a part of this Policy.

4. This provision 2. does not apply if "bodily injury" or "property damage" included within the "products-
completed operations hazard" is excluded either by the provisions of the Policy or by endorsement.

B. MISCELLANEOUS ADDITIONAL INSUREDS

1. Who Is An Insured is amended to include as an insured any person or organization (called additional
insured) described in paragraphs 3.a. through 3.j. below whom you are required to add as an additional
insured on this policy under a "written contract."

2. However, subject always to the terms and conditions of this policy, including the limits of insurance, we will
not provide the additional insured with:

a. A higher limit of insurance than required by such "written contract;"

b. Coverage broader than required by such "written contract" and in no event greater than that described
by the applicable paragraph a. through k. below; or

c. Coverage for "bodily injury" or "property damage" included within the "products-completed
operations hazard." But this paragraph c. does not apply to the extent coverage for such liability is
provided by paragraph 3.j. below.

Any coverage granted by this endorsement shall apply only to the extent permitted by law.

3. Only the following persons or organizations can qualify as additional insureds under this endorsement:

a. Controlling Interest

Any persons or organizations with a controlling interest in you but only with respect to their liability arising
out of:

(1) such person or organization's financial control of you; or

(2) Premises such person or organization owns, maintains or controls while you lease or occupy these
premises;

provided that the coverage granted to such additional insureds does not apply to structural alterations,
new construction or demolition operations performed by or for such additional insured.

b. Co-owner of Insured Premises

A co-owner of a premises co-owned by you and covered under this insurance but only with respect to the
co-owners liability for "bodily injury," "property damage" or "personal and advertising injury" as co-
owner of such premises.

c. Grantor of Franchise

Any person or organization that has granted a franchise to you, but only with respect to such person or
organization's liability for "bodily injury," "property damage," or "personal and advertising injury" as
grantor of a franchise to you.
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d. Lessor of Equipment

Any person or organization from whom you lease equipment, but only with respect to liability for "bodily
injury," "property damage" or "personal and advertising injury" caused in whole or in part by your
maintenance, operation or use of such equipment, provided that the "occurrence" giving rise to such
"bodily injury" or "property damage" or the offense giving rise to such "personal and advertising
injury" takes place prior to the termination of such lease.

e. Lessor of Land

Any person or organization from whom you lease land, but only with respect to liability for "bodily injury,"
"property damage" or "personal and advertising injury" arising out of the ownership, maintenance or
use of that specific part of the land leased to you, provided that the "occurrence" giving rise to such
"bodily injury" or "property damage" or the offense giving rise to such "personal and advertising
injury," takes place prior to the termination of such lease. The insurance hereby afforded to the additional
insured does not apply to structural alterations, new construction or demolition operations performed by,
on behalf of or for such additional insured.

f. Lessor of Premises

An owner or lessor of premises leased to you, or such owner or lessor's real estate manager, but only
with respect to liability for "bodily injury," "property damage" or "personal and advertising injury"
arising out of the ownership, maintenance or use of such part of the premises leased to you, and
provided that the "occurrence" giving rise to such "bodily injury" or "property damage" or the offense
giving rise to such "personal and advertising injury," takes place prior to the termination of such lease.
The insurance hereby afforded to the additional insured does not apply to structural alterations, new
construction or demolition operations performed by, on behalf of or for such additional insured.

g. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee, or
receiver's liability for "bodily injury," "property damage" or "personal and advertising injury" arising
out of the ownership, maintenance, or use of a premises by you.
This insurance does not apply to structural alterations, new construction or demolition operations
performed by, on behalf of or for such additional insured.

h. State or Political Subdivisions

A state or government agency or subdivision or political subdivision that has issued a permit or
authorization, but only with respect to such government agency or subdivision or political subdivision's
liability for "bodily injury," "property damage" or "personal and advertising injury" arising out of:

(1) The following hazards in connection with premises you own, rent, or control and to which this
insurance applies:

(a) The existence, maintenance, repair, construction, erection, or removal of advertising signs,
awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoistaway
openings, sidewalk vaults, street banners, or decorations and similar exposures; or

(b) The construction, erection, or removal of elevators; or

(c) The ownership, maintenance or use of any elevators covered by this insurance; or

(2) The permitted or authorized operations performed by you or on your behalf. But the coverage granted
by this paragraph does not apply to:

(a) "Bodily injury", "property damage" or "personal and advertising injury" arising out of
operations performed for the state or government agency or subdivision or political subdivision;
or

(b) "Bodily injury" or "property damage" included within the "products-completed operations
hazard."

With respect to this provision's requirement that additional insured status must be requested under a
"written contract," we will treat as a "written contract" any governmental permit that requires you to add
the governmental entity as an additional insured.
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i. Trade Show Event Lessor

With respect to your participation in a trade show event as an exhibitor, presenter or displayer, any
person or organization whom you are required to include as an additional insured, but only with respect to
such person or organization's liability for "bodily injury," "property damage," or "personal and
advertising injury" caused by:

a. Your acts or omissions; or

b. Acts or omissions of those acting on your behalf;

in the performance of your ongoing operations at the trade show premises during the trade show event.

j. Other Person or Organization

Any person or organization who is not an additional insured under paragraphs a. through i. above. Such
additional insured is an insured solely for "bodily injury," "property damage" or "personal and
advertising injury" for which such additional insured is liable because of your acts or omissions.

The coverage granted by this paragraph does not apply to any person or organization:

(1) For "bodily injury," "property damage," or "personal and advertising injury" arising out of the
rendering or failure to render any professional services;

(2) For "bodily injury" or "property damage" included in the "products-completed operations
hazard." But this provision (2) does not apply to such "bodily injury" or "property damage" if:

(a) It is entirely due to your negligence and specifically results from your work for the additional
insured which is the subject to the "written contract"; and

(b) The "written contract" requires you to make the person or organization an additional insured for
such "bodily injury" or "property damage"; or

(3) Who is afforded additional insured coverage under another endorsement attached to this policy.

C. ADDITIONAL PROVISIONS PERTINENT TO ADDITIONAL INSURED COVERAGE

1. With respect only to additional insured coverage provided under paragraphs A. and B. above:

a. The BUSINESSOWNERS COMMON POLICY CONDITIONS are amended to add the following to the
Condition entitled Other Insurance:

This insurance is excess of all other insurance available to an additional insured whether primary,
excess, contingent or on any other basis. However, if a "written contract" requires that this insurance be
either primary or primary and noncontributing, then this insurance will be primary and non-contributory
relative solely to insurance on which the additional insured is a named insured.

b. Under Liability and Medical Expense Definitions, the following definition is added:

"Written contract" means a written contract or agreement that requires you to make a person or
organization an additional insured on this policy, provided the contract or agreement:

(1) Is currently in effect or becomes effective during the term of this policy; and

(2) Was executed prior to:

(a) The "bodily injury" or "property damage;" or

(b) The offense that caused the "personal and advertising injury";

for which the additional insured seeks coverage.

2. With respect to any additional insured added by this endorsement or by any other endorsement attached to
this Coverage Part, the section entitled Who Is An Insured is amended to make the following natural persons
insureds.

If the additional insured is:

a. An individual, then his or her spouse is an insured;

SB146932G (10-19) Page 4 of 7
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b. A partnership or joint venture, then its partners, members and their spouses are insureds;

c. A limited liability company, then its members and managers are insureds;

d. An organization other than a partnership, joint venture or limited liability company, then its executive
officers, directors and shareholders are insureds; or

e. Any type of entity, then its employees are insureds;

but only with respect to locations and operations covered by the additional insured endorsement's provisions,
and only with respect to their respective roles within their organizations. Furthermore, employees of
additional insureds are not insureds with respect to liability arising out of:

(1) "Bodily injury" or "personal and advertising injury" to any fellow employee or to any natural person
listed in paragraphs a. through d. above;

(2) "Property damage" to property owned, occupied or used by their employer or by any fellow employee; or

(3) Providing or failing to provide professional health care services.

II. LIABILITY EXTENSION COVERAGES

It is understood and agreed that this endorsement amends the Businessowners Liability Coverage Form. If any
other endorsement attached to this policy amends any provision also amended by this endorsement, then that other
endorsement controls with respect to such provision, and the changes made by this endorsement to such provision do
not apply.

A. Bodily injury � Expanded Definition

Under Liability and Medical Expenses Definitions, the definition of "Bodily injury" is deleted and replaced by
the following:

"Bodily injury" means physical injury, sickness or disease sustained by a person, including death, humiliation,
shock, mental anguish or mental injury by that person at any time which results as a consequence of the physical
injury, sickness or disease.

B. Broad Knowledge of Occurrence

Under Businessowners Liability Conditions, the Condition entitled Duties In The Event of Occurrence, Offense,
Claim or Suit is amended to add the following:

Paragraphs a. and b. above apply to you or to any additional insured only when such "occurrence," offense,
claim or "suit" is known to:

(1) You or any additional insured that is an individual;

(2) Any partner, if you or an additional insured is a partnership;

(3) Any manager, if you or an additional insured is a limited liability company;

(4) Any "executive officer" or insurance manager, if you or an additional insured is a corporation;

(5) Any trustee, if you or an additional insured is a trust; or

(6) Any elected or appointed official, if you or an additional insured is a political subdivision or public entity.

This paragraph applies separately to you and any additional insured.

C. Estates, Legal Representatives and Spouses

The estates, heirs, legal representatives and spouses of any natural person insured shall also be insured under
this policy; provided, however, coverage is afforded to such estates, heirs, legal representatives and spouses only
for claims arising solely out of their capacity as such and, in the case of a spouse, where such claim seeks
damages from marital common property, jointly held property, or property transferred from such natural person
insured to such spouse. No coverage is provided for any act, error or omission of an estate, heir, legal
representative or spouse outside the scope of such person's capacity as such, provided however that the spouse
of a natural person Named Insured and the spouses of members or partners of joint venture or partnership
Named Insureds are insureds with respect to such spouses' acts, errors or omissions in the conduct of the Named
Insured's business.
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D. Fellow Employee First Aid Coverage

In the section entitled Who Is An Insured, paragraph 2.a.1. is amended to add the following:

The limitations described in subparagraphs 2.a.1.(a), (b) and (c) do not apply to your "employees" for "bodily
injury" that results from providing cardiopulmonary resuscitation or other first aid services to a co-"employee" or
"volunteer worker" that becomes necessary while your "employee" is performing duties in the conduct of your
business. Your "employees" are hereby insureds for such services. But the insured status conferred by this
provision does not apply to "employees" whose duties in your business are to provide professional health care
services or health examinations.

E. Legal Liability � Damage To Premises

1. Under B. Exclusions, 1. Applicable to Business Liability Coverage, Exclusion k. Damage To Property, is
replaced by the following:

k. Damage To Property

"Property damage" to:

1. Property you own, rent or occupy, including any costs or expenses incurred by you, or any other
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance of
such property for any reason, including prevention of injury to a person or damage to another's
property;

2. Premises you sell, give away or abandon, if the "property damage" arises out of any part of those
premises;

3. Property loaned to you;

4. Personal property in the care, custody or control of the insured;

5. That particular part of any real property on which you or any contractors or subcontractors working
directly or indirectly in your behalf are performing operations, if the "property damage" arises out of
those operations; or

6. That particular part of any property that must be restored, repaired or replaced because "your work"
was incorrectly performed on it.

Paragraph 2 of this exclusion does not apply if the premises are "your work" and were never occupied,
rented or held for rental by you.

Paragraphs 1, 3, and 4, of this exclusion do not apply to "property damage" (other than damage by fire
or explosion) to premises:

(1) rented to you:

(2) temporarily occupied by you with the permission of the owner, or

(3) to the contents of premises rented to you for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to Damage To Premises Rented To You as described in Section D �
Liability and Medical Expenses Limits of Insurance.

Paragraphs 3, 4, 5, and 6 of this exclusion do not apply to liability assumed under a sidetrack agreement.

Paragraph 6 of this exclusion does not apply to "property damage" included in the "products-
completed operations hazard."

2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the following paragraph is added, and
replaces the similar paragraph, if any, beneath paragraph (14) of the exclusion entitled Personal and
Advertising Injury:

Exclusions c, d, e, f, g, h, i, k, l, m, n, and o, do not apply to damage by fire to premises while rented to you
or temporarily occupied by you with permission of the owner or to the contents of premises rented to you for a
period of 7 or fewer consecutive days. A separate limit of insurance applies to this coverage as described in
Section D. Liability And Medical Expenses Limits Of Insurance.
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3. The first Paragraph under item 5. Damage To Premises Rented To You Limit of the section entitled
Liability And Medical Expenses Limits Of Insurance is replaced by the following:

The most we will pay under Business Liability for damages because of "property damage" to any one
premises, while rented to you or temporarily occupied by you with the permission of the owner, including
contents of such premises rented to you for a period of 7 or fewer consecutive days, is the Damage to
Premises Rented to You Limit. The Damage to Premises Rented to You Limit is the greater of:

a. $1,000,000; or

b. The Damage to Premises Rented to You Limit shown in the Declarations.

F. Personal and Advertising Injury � Discrimination or Humiliation

1. Under Liability and Medical Expenses Definitions, the definition of "personal and advertising injury" is
amended to add the following:

h. Discrimination or humiliation that results in injury to the feelings or reputation of a natural person, but only
if such discrimination or humiliation is:

(1) Not done intentionally by or at the direction of:

(a) The insured; or

(b) Any "executive officer," director, stockholder, partner, member or manager (if you are a limited
liability company) of the insured; and

(2) Not directly or indirectly related to the employment, prospective employment, past employment or
termination of employment of any person or person by any insured.

2. Under B. Exclusions, 1. Applicable to Business Liability Coverage, the exclusion entitled Personal and
Advertising Injury is amended to add the following additional exclusions:

(15)Discrimination Relating to Room, Dwelling or Premises

Caused by discrimination directly or indirectly related to the sale, rental, lease or sub-lease or prospective
sale, rental, lease or sub-lease of any room, dwelling or premises by or at the direction of any insured.

(16)Employment Related Discrimination

Discrimination or humiliation directly or indirectly related to the employment, prospective employment,
past employment or termination of employment of any person by any insured.

(17)Fines or Penalties

Fines or penalties levied or imposed by a governmental entity because of discrimination.

3. This provision (Personal and Advertising Injury � Discrimination or Humiliation) does not apply if
Personal and Advertising Injury Liability is excluded either by the provisions of the Policy or by
endorsement.

G. Personal and Advertising Injury - Broadened Eviction

Under Liability and Medical Expenses Definitions, the definition of "Personal and advertising injury" is
amended to delete Paragraph c. and replace it with the following:

c. The wrongful eviction from, wrongful entry into, or invasion of the right of private occupancy of a room
dwelling or premises that a person or organization occupies committed by or on behalf of its owner, landlord
or lessor.

H. Waiver of Subrogation � Blanket

We waive any right of recovery we may have against:

a. Any person or organization with whom you have a written contract that requires such a waiver.

All other terms and conditions of the Policy remain unchanged.
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 00 03 13 
(Ed. 4-84) 

WC 00 03 13
(Ed. 4-84) Copyright 1983 National Council on Compensation Insurance.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our right against the person or organization named in the Schedule. (This agreement applies only to the extent that you 
perform work under a written contract that requires you to obtain this agreement from us.) 

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule. 

Schedule

Insurance Company Countersigned by  

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information below is required only when this endorsement is issued subsequent to preparation of the policy.) 
Endorsement Effective 3 Policy No. Endorsement No.

Insured Premium $



General Services Administration 

Information Technology

Federal Supply Schedule Price List

Contract Number: GS-35F-688GA

MOD 0037

Period Covered by Contract: 
September 19, 2017 to September 18, 2027

Contractor:

Vertosoft LLC
1602 Village Market Blvd SE, Suite 320

Leesburg, VA 20175
Certified Small Business Concern

703-568-4703
www.vertosoft.com
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AUTHORIZED 
INFORMATION TECHNOLOGY SCHEDULE PRICELIST

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES

SPECIAL ITEM NUMBER 518210C- Cloud Computing Services:

Includes commercially available cloud computing services such as Infrastructure as a Service (IaaS), Platform as a 
Service (PaaS), and Software as a Service (SaaS) and emerging cloud services. The new Cloud SIN is open to all 
deployment models (private, public, community or hybrid).

FSC/PSC Class D305 IT AND TELECOM- TELEPROCESSING, TIMESHARE, AND CLOUD COMPUTING

Cloud Computing Services

SPECIAL ITEM NUMBER 54151 - MAINTENANCE OF SOFTWARE AS A SERVICE

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software 
that solve one or more problems and is not included with the price of the software. Software maintenance as a 
service includes person-to-person communications regardless of the medium used to communicate: telephone 
support, on-line technical support, customized support, and/or technical expertise which are charged commercially.

Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

SPECIAL ITEM NUMBER 511210 - PERPETUAL SOFTWARE LICENSES

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in 
function and technology to maintain the operability and usability of the software product.  It may also include other 
no charge support that are included in the purchase price of the product in the commercial marketplace.  No charge 
support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked 
Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s 
self diagnostics. 
Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a 
software package.  These examples are considered software maintenance as a service.

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers

Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software
Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software

Microcomputers
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Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software
Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software
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Contractor Information: 

Vertosoft LLC

1602 Village Market Blvd SE, Suite 320 

Leesburg, VA 20175 

Certified Small Business Concern

703-568-4703 

www.vertosoft.com

Contract Number: GS-35F-688GA 

Period Covered by Contract:  

September 19, 2017 to September 18, 2027 

General Services Administration
Federal Acquisition Service

Products and ordering information in this Authorized Information Technology Schedule Pricelist 
are also available on the GSA Advantage! System (http://www.gsaadvantage.gov). 



JURGENS, TAYLOR R. 

From: DUTTON-LEYDA, TRAVIS K. 

Sent: Monday, November 25, 2024 8 :55 AM 

J U RGENS, TAYLOR R. To: 

Cc: Purchas ing DET 

Subject: RE: Request for Determination for New Asset Management Softwa re 

Taylor, 13-1-129 is correct. And the unfortunate thing about the City's templates neither template adequately 
works for software purchases. We had a team working on new templates, but the work has gone dormmate. 

Greetings, 

The scope of work as written would be General Services. This determination relates only to that question and is 
no comment on whether the scope of work or procurement method meet all legal standards. I reserve the right to 
change this determination if the scope of work differs from the scope of work submitted for the original 
determination. This procurement must be conducted using the processes and procedures set forth by the City of 
Santa Fe, Central Purchasing, the Procurement Manual, and state statutes. 

Please note: 

• Save this email as a PDF and upload it into the corresponding Munis records. 
• Check with WorkQuest dba Horizons of New Mexico (vendor # 8673) 

(mloehman@horizonsofnewmexico.org) if this service appears on their approved list. 
• If your request includes anything that needs to be reviewed and preapproved by another City 

Department/Division, please send the same SOW to the corresponding email address and include their 
response in your packet/Munis. 

-IT components (anything IT) - ereview@santafenm.gov 

-Vehicles - dmjaramillo@santafenm.gov 

-Grants - mtbonifer@santafenm.gov; cmthompson@santafenm.gov; evlujan@santafenm.gov 

- Construction, Facilities, Furniture, Fixtures, Equipment, etc. - jsburnett@santafenm.gov 

-Emergency Related Purchases - bgwilliams@santafenm.gov 

-Asset over $5k - lmstorey@santafenm.gov 

• Ensure that the appropriate templates and forms are used https://intranet.santafenm.gov/finance 1 and 
documented procedures/laws/rules are followed. 

• > $20k per year, when processing this procurement, please ensure the procurement number issued by 
Munis and the procurement name are used in the appropriate documents and the subject of 
emails. 

• If you are processing a procurement where the forecasted amount is =/> $60k, per NMSA 1978, Section 
13-1-102, the procurement method must be 1TB (if you choose not to use a cooperative or an existing 
contract). If you feel you need to process an RFP, you must get an Authorization and Plan approved 
before you process. 
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• < $20k per year, one quote is acceptable. 
• From $20k to $60k per year, if you aren't using a cooperative or existing contract, you'll need to provide 

3 quotes in your req. Must use the Munis Bid Module after 12/21/2023. 
• Please keep this as part of the procurement file for future reference. 
• Figure out your funding source and inform Purchasing. To ensure that the proper documents and 

language are used, it is important to identify the funding source for the subsequent contract. For 
instance, if federal funds are involved, the procurement request and subsequent contract must include the 
necessary federal language. Therefore, it is crucial to determine the funding source beforehand. 

• Please review the pages linked below to determine whether any of the existing contracts/price 
agreements or cooperative agreements are applicable to this request. You might be able to use an 
existing price agreement to save time and money. 

o https :/ /www.generalservices.state.nm.us/ state-purchasing/ statewide-price-agreements/ (if you 
choose to use a Statewide, you do not need to ask Horizons if they can do the work. State 
Purchasing must offer the SOW to Horizons prior to placing the award on their website.) 

o https:/ /naspovaluepoint.org/categories/ 
o https ://www .omniapartners.com/publicsector/ contracts 
o https:/ /www.buyboard.com/home.aspx 
o https://www.h-gac.com/Home 
o https:/ /www.gsaelibrary.gsa.gov/ 
o https://www.sourcewell-mn.gov/contract-search 

• Submit or send your request to the appropriate MS Teams channel or email address: 
o RFPs requests to 

https ://teams.microsoft.com/1/ channel/ 19%3ad63 b9c8b5 86d4 24 fa5eed341 77146ac5%40thread. ta 
cv2/RFP%2520Reguests?groupld=a3 67 d8c2-992f-4c7 4-8e 7 d-
0ccb6950c9a 1 &tenantld=77b69f5a-55ed-4363-8616-4867b0bc707f 

o ITBs requests to 
https ://teams.microsoft.com/1/ channel/ 19%3a48e 1e4588c0440a09ctbd9b907 ed4 2d4 %40thread. ta 
cv2/ITB %2520Reguests?groupld=a3 67 d8c2-992f-4c7 4-8e7 d-
0ccb6950c9a 1 &tenantld=77b69f5a-55ed-4363-8616-4867b0bc707f 

o Determination requests to purchasing det@santafenm.gov 
o And all other requests to purchasing@santafenm.gov 

Thank you for submitting this scope of work for my review. 

Regards, 

Travis Dutton-Leyda 
Chief Procurement Officer 
City of Santa Fe 
200 Lincoln A venue 
Santa Fe, NM 87501 
505-629-8351 
tkduttonleyda@santafenm.gov 

https://santafenm.gov/finance-2/purchasing-1 

Vendor Registration and Current Procurement Opportunities: 
https://cityofsantafenmvendors.munisselfservice.com/VendorsNBids/SearchResults.aspx 

Internal Link: https://intranet.santafenm.gov/finance 1 
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C I T Y  O F  S A N T A F E  

F I NANCE 
More Procurement, less drama ~ John Blair 

From: J U RG E NS, TAYLOR  R . <trj u rgens@sa ntafenm .gov> 

Sent: Wednesday, November  20, 2024 11 :41 AM 

To: Purchas ing DET <purchas i ng_det@sa ntafenm .gov> 

Cc: DUTTON-LEYDA, TRAVIS K. <tkd utton leyda@sa ntafenm .gov> 

Subject: RE :  Request for Determ ination for New Asset Ma nagement Softwa re 

Good Morn i ng All, 

I 'm  following up with a q uest ion on the previous determ inat ion that was made on ou r  asset management softwa re 

procu rement (see below) . We were p la nn i ng to procu re the softwa re via a n  Omnia  agreement; however, we wi ll 

n ow be procu r ing via GSA agreement i nstead .  The GSA Contract No .  that we wi ll be us ing is GS-35F-688GA. I 

bel ieve th is  wou ld now fa ll u nder  Sect ion 1 3- 1 - 1 29 N MSA 1 978 i nstead of 1 3- 1 - 1 35,  correct? The Scope of Work 

wi ll genera lly be the same,  a lthough we have added Pu bl ic Works to the procu rement as well . Attached is  the 

origi na l  determ inat ion req uest emai l  that i ncludes a descript ion of the Scope of Work. 

You previous ly d eterm ined that th is  was Profess iona l  Services, but beca use it conta ins  a softwa re prod uct wou ld 

it be Genera l  Services/Softwa re? 

Let me know if you have a ny q u estions .  Happy to sched u le a q u ick cal l  to d iscuss further .  

Tha n ks,  

Taylor 

Taylor Ju rgens, P.E.  

Engi neer  I City of Santa Fe Water 
505-955-4265 I t rjurgens@santafenm .gov 

From: DUTTON-LEYDA, TRAVIS K. <tkdutton leyda@santafenm .gov> 

Sent: Wednesday, August 7, 2024 10:43 PM 

To: J U RG E NS, TAYLOR R . <trju rgens@sa ntafenm .gov> 

Cc: Pu rchas ing DET <pu rchas ing det@sa ntafenm .gov> 

Subject: Re: Request for Determ ination for New Asset Ma nagement Softwa re 

This rema ins  to be profess iona l  and  you can use the statute NMSA 1 978, sect ion 1 3 - 1 - 1 35 if the cooperative 

contract expi res in the futu re. Please keep a ll the proposa ls ,  RFP, contract, contract amend ments, and  eva luat ion 

committee report i n  the M u n is  contract record . 

Tha n k  you .  

Rega rds,  

Travis Dutton-Leyda 

Ch ief Procu rement Officer 
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City of Sa nta Fe 

200 L incoln Avenue  

Sa nta Fe. N M  87501 

505-629-8351 

tkdutton leyda@santafenm .gov 

https:/ /sa ntafenm .gov/fi nance-2/purchasing- 1 

Vis ion without act ion is mere ly a d ream.  

Act ion without vis ion passes the  t ime.  

Vis ion with act ion ca n cha nge the world . ~ Joel  A. Ba rker  

On Aug 7, 2024, at  5 : 1  o PM,  J U RGENS,  TAYLOR R. <trjurgens@santafenm.gov> wrote : 

Good Afternoon ,  

I 'm  following u p  on a previous req uest fo r  determ ination that we made for a new asset 

management softwa re last yea r. Attached is the determ inat ion ema i l  that was provided by Travis i n  

response to  ou r  req uest wh ich identified i t  as  Profess iona l  Services. At the  t ime  o f  the  i n it ia l 

req uest, we were p lann ing on us ing the RFP procurement method . However, we a re now plann i ng 

to use a cooperative agreement through Omn ia .  By cha nging the procurement method,  do we need 

a new req uest for determ inat ion? 

The scope of work rema ins  the same as  it was i n  the origi na l  req uest for determinat ion (see 

attached ema i l  cha in ) ;  however, we have expanded it to inc lude the Wastewater D ivis ion and BDD 

as  well . The  budget is ~$275k for the  fi rst yea r. 

The Omn ia  agreement we plan to use is Contract #01 - 1 65. The documentat ion for th is  contract is 

at the li n k  be low. 

https://www.om n iapartners.com/suppliers/vertosoft/public-sector/contract­

documents#contract- 1 834 

Please provide d i rection  on whether a new determinat ion is req u i red .  Let me know if you have a ny 

questions or need add it iona l  i nformation at th is  t ime.  

Thanks,  

Taylor 
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Taylor Ju rgens, P .E .  
Engi neer  
C ity of Sa nta Fe Wate r 
Office 505-955-4265 
Web www.sa ntafen m .gov/water d ivis ion  
Email  t rju rgens@sa ntafe n m .gov 
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ITT C ity of Santa Fe I nformation Technology Services 
C l Y O F  S A tl T A F E  

I N FORMATI O N  & TECH NOl_;OGV 

For Questions on th is form please emai l  to ITT EAS Divis ion 
at: eas@santafenm .gov 

Pre-screen ing questions for Softwa re/Solution Replacement Req uest 

I nformation about the Exist ing System/Solution:  

1 .  Name of the solution  you a re tryi ng to replace _A_ll_m_a_x_A_n_te_ro ___________ _ 
(ve rs ion/modu le) (2 d ifferent vers ions) & Maintenance Connection 

2 .  N u m ber of  cu rrent users Approximately 1 00_(includes un l imited) 
3 . Who is  respons i b le fo r u pdat ing / troub leshoot ing the cu rrent solution? 

□ ITT Representative (d ivis ion/pos it ion/name/contact i nfo) :  ___________ _ 
□ Vendor  (name / contact i nfo) :  ____________________ _ 
� City Department's representative (name/contact i nfo) :  ___________ _ 
□ 3 rd Pa rty Contractor (name/contact i nfo) :  _________________ _ 
□ Other: (Com pa ny/name/contact/a llocated hou rs/mo) :  ___________ _ 

4. Is  the cu rrent system hosted i n  the c loud or  loca lly by the City: 
□ Hosted on  ITT se rve rs (name and  location ) :  _L_o_ca_l_ly ___________ _ 
□ Hosted on  Cloud (p rovide r  name and  li n k) :  _____________ _ 

5. What a re ma in  featu res you a re ut i l iz ing with the cu rrent softwa re : 
Asset Management and Trouble Ticketing 

6 .  Descri be the l im itations  of  the cu rrent softwa re that new proposed solut ion  wi ll remedy: 
Local ly Hosted systems that have l imited user l icenses and are sold for each Plant 

7. What is the extent of the data that wil l be transfe rred to the new solution  from the cu rrent 
solution :  

� All the data wil l be t ra nsfe rred and  de leted from exist i ng accou nts; 
□ Only part ia l/o r no data wil l be transfe rred ,  and  the data wi ll be backed u p  i nto local  

d rive. (whe re?) ________________________ _ 
□ No data wil l be tra nsfe rred and  backed u p, and  

8 .  Will there need  to  be a n  a rch iva l copy of  the cu rrent solution  ma inta i ned? 
□ Yes ( if yes - by who, and  how long) :  _____________ _ 
� No  There is no i ntention of runn ing an arch ival solut ion ,  as a l l  cu rra 
□ U known (spec ify) : _________________ _ 

City of Santa Fe ITT Software/Solut ion Rep lacement Request Fo rm Page 1 of 4 



ITT City of Santa Fe I nformation Technology Services 

C I T Y O F  S A N T A F E  

I N fORMAT IO  N & TECH N O�OGY 

For Questions on th is form please emai l  to ITT EAS Divis ion 
at: eas@santafenm .gov 

Information about the Proposed System/Solution: 

9.  Name of the solut ion/softwa re you a re i nte rested i n  pu rchas i ng: _C_a_rt_e
..c...

gr_a..c...p_h ____ _ 
(ve rs ion/modu le) :  __________________________ _ 

1 O. What is  the goa l  of the req uested app licat ion? ______________ _ 

1 1 .  N u m ber  of users that wi ll be ut i l iz ing the system and  will need l icenses:  _1_0_0 __ _ 

1 2. How many users wil l be cove red by cu rrent quote? : _U_n_l i_m_ite_d ________ _ 

1 3 . S i ngle sign on  - is  th is  solut ion  capable of: 
□ Azu re Entra I D  SAM L � Other  SSO: ________ _ 
� Azu re Entra I D  OAUTH2 

1 4. Will the new solution  be hosted :  
□ Loca lly (add ress) : _______________ _ 
� or  i n  the Cloud (add ress) :_C_a_rt_e

"""

g_ra-'-p_h __________ _ 
1 5. Will the u pdates to the new system/solution  be performed by: 

□ City staff (Name/posit ion/d ivis ion ) :  _____________ _ 
� or  the Vendor  (assigned staff) : Updates wi l l  be performed by Cartegraph 

1 6 . What exist ing IT systems, if a ny, does th is  solution  need to con nect to? : 
� Ema i l  Optional if notifications are neew � GIS porta l/data bases* SCADA HiSlOrians if yes 
□ Network answer GIS Mod u le 
(spec ify) ___________________________ _ 

1 7. Who will be respons i b le fo r i nsta lli ng and  configu ri ng the new solution  and  transfe rri ng 
exist i ng data from the cu rrent solution? 

□ ITT Representative (d ivis ion/name/contact i nfo) :  ____________ _ 
� Vendor (name / contact i nfo) :  Dalton Gi lbert (dgi lbert@opengov.com) 
� City Department's representative (name/contact i nfo) :  Taylor Jurgens (t�urgens@santafenm.gov)_ 

□ 3 rd Pa rty Contractor (name/contact i nfo) :  ______________ _ 
□ Other: (Com pa ny/na me/contact/a llocated hou rs/mo) :  ________ _ 

1 8 . What is  the est imated t imeframe fo r stand i ng u p  th is  new solution ,  and  transfe rri ng 
from the cu rrent solut ion  to the new solut ion? 

U n known U nder 3 3 to 6 6-1 2 months More than 1 Other: 

□ 
months 

□ 
months 

□ f7 yrs □ 7-8 months usual 
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ITT City of Santa Fe I nformation Technology Services 

C I T Y O F  S A N i A F E  

I N  FO RMATI O N  & TECH NO LOGY 

For Questions on this form please emai l  to ITT EAS Divis ion 
at: eas@santafenm .gov 

1 9 . How or  who hand les a ny req uests fo r support fo r the req uested app licat ion? 
Life support techn ician 7am 6pm central time, have FAQ and tra in ing ,  D 

20. What leve l of support is  p rovided by the vendor  fo r th is  new system/solution ,  and  
what a re the a ppl icable SLAs? 

No Vendor  
Support 

U n lim ited Other: 
24/7 

Li m ited to # hours :  Un lim ited 
-------='---' Bus iness 

Hou rs anyone in SCF can call 6am -7pm central time 

Please i nclude Service Leve l Agreement deta i ls anYQne. ii:i SCF can call Sam -?pm central time 

21 . Vendors contact i nfo rmation  fo r techn ical  q uestions rega rd i ng th is  new solution :  
Dalton Gi lbert 909--630--2408. dgi lbert@opengov.com. City wi l l  have more contacts later 

22. Does the req uested a ppl ication  req u i re a ny spec if ic b rowser, plugi n ,  secu rity 
sett i ng, network sett i ng, ha rdwa re or  sett i ng? 
Does not require any specific browser, just lJRI no special ph1g in needded, 

23 . l s  there d iffe rent leve l of access to the req uested app licat ion? If  so, how is  access 
hand led? 
Every ones in the system bas rale and secured based permissions, role based 
fu l ly customizable -- based on creati ng, deleti ng and viewings 

ITT GIS Discovery questions 

24. Will you req u i re APA/Ma p  se rvice?_N_o _________________ _ 

25. Who is  you r  City G IS  Contact?: Rachel Salazar with in Water Engineering Section 

26. L ist of data needed for map service :  Water infrastructure G IS layers (water mains, hydrants, valves, etc.)  

We al ready have all this data in our G IS  system .  

27 .  l s  there a data that needs to  be  reconc i led back  i nto City G IS data bases?:_N_o __ _ 

28. Will you need City G IS Tea m  to c reate you fie ld app/ dashboards/ add it iona l  
services? No ----------------------------

29. Will you req u i re City's Esri L icenses and  how many?: TBD - only if user is making updates to GIS-enabled fields in Cartegraph 

30 .  Will th is  affect City's ESRI service agreement i n  a ny way?: _N_o ________ 
_ 
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ITT City of Santa Fe I nformation Technology Services 

C I T Y  ,O F  S A N T A F E  

I N  FO RMATION & TECH NO LOGY 

For Questions on th is form please email to ITT EAS Divis ion 
at: eas@santafenm .gov 

For ITT Only (End of d iscovery results): 

A. Will th is  imp lementat ion req u i re ITT resou rces? 

D Yes (req u i res CCB) [l] No 

B.  Will t h i s  imp lementat ion and  ma nagement req u i re ITT staff hours? 

D Yes (req u i res CCB) l✓ I No 

C.  Was the  req uested softwa re vetted by ITT Secu rity officer? 

[Z] Yes □ No (requ i res CCB) 
D .  Does the req uested solution  have Si ngle Sign enabled? 

[Z] Yes □ No (requ i res CCB) 

E .  Are the de live ra bles fo r th is solution  a lready exist in City's EAS Li b ra ry (or is  th is  
solution  can be su bstituted by exist i ng City of  Santa Fe solut ion?) 

D Yes (requ i res CCB) l✓ I No 

Request Approved? [!JI Yes □ No (req u i res CCB) 

Digitally signed by Zarifa 
Zarifa Dushdurova Dushdurova 1 0/3/24 

Approve r's Name/ Signatu re : ________ oa
_
te:

_
20

_
24

_
. , o

_
.o3

_
1
_
3:4

_
7:4

_
S -

_
os

_
·oo

_
· Date : 
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JURGENS, TAYLOR R. 

From: 

Sent: 

Matt Loehman < mloehman@horizonsofnewmexico.org > 

Tuesday, J u ne 6, 2023 1 2 : 1 0 PM 

To: J U RGENS, TAYLOR R. 

Subject: Re: Water Division Enterprise Asset Management Softwa re and Implementation Services 

Scope of Work 

CAUTION :  This ema i l  originated from outside of the organ ization .  Do not cl ick l i nks or open attachments u n less you recognize the 
sender and know the content is safe. 

You a re welcome, Taylo r. 

Matt 

Matt Loehman 

Executive Director 

Horizons of New Mexico 

6 1 2 1  Indian S chool Rd . NE , Suite 1 0 2  
Albuquerque , NM 8 7 1 1 0  

office phone : ( 5 0 5 )  3 4 5 - 1 5 4 0  

emai l :  mloehman@hor i z onso fnewmexico . org 

web : www . hori z onso fnewmexi co . org 

The State Use Act helps people with d isab i l it ies become gainfu l ly employed , and i t  saves you 
valuable t ime and resources otherwise used du ring the procurement process . 

On Tue,  J u n  6, 2023 at 1 1  :59 AM JURGENS, TAYLOR R. <trjurgens@santafenm .gov> wrote : 

Thank  you fo r confi rmi ng, Matt . 

Taylo r 

Taylor J u rgens, P .E .  

Engi neer 

C ity of Santa Fe Water 

Office 505-955-4265 

1 



Web 

www.santafenm.gov/water division 

Email  t rjurgens@santafen m .gov 

From: Matt Loehman  < mloehman@horizonsofnewmexico .org> 

Sent: Friday, J u ne 2, 2023 9:29 AM 

To: J URGENS, TAYLOR R.  <trjurgens@santafenm .gov> 

Subject: Re: Wate r D ivis ion Enterpr ise Asset Management Softwa re and  Implementat ion Services 

Scope of Work 

CAUTI O N :  This ema i l  o rigi nated from outs ide of the o rga n izat ion .  Do not cl ick l i n ks o r  open attachments u n less you 
recogn ize the sender  and  know the content is safe . 

Good morn i ng, 

Thank  you ve ry much  fo r the opportu n ity, but we will decl ine th is  p rocu rement.  

Best rega rds, 

Matt 

Matt Loehman 

Executive Director 

Horizons of New Mexico 

6 1 2 1  Indian S chool Rd . NE , Suite 1 0 2  

Albuquerque , NM 8 7 1 1 0  

office phone : ( 5 0 5 )  3 4 5 - 1 5 4 0  

emai l :  mloehman@hor i z onso fnewmexico . org 

web : www . hori z onso fnewmexi co . org 

The State Use Act helps people with d isab i l it ies become gainfu l ly employed , and i t  saves you 
valuable t ime and resources otherwise used du ring the procurement process . 

On Fr i ,  J u n  2, 2023 at 8 :5 1  AM JURGENS, TAYLOR R. <trju rgens@santafenm .gov> wrote : 

Good Morn i ng, 

The City of Santa Fe Wate r D ivis ion is  p lann i ng on issu i ng an RFP fo r a new Enterpr ise Asset 

Management Softwa re a long with implementat ion services for the softwa re , but before issu i ng an RFP I 

wanted to reach out to give Horizons the right of fi rst refusal  fo r th is  Scope of Work. The deta i led Scope 



of Work is  attached fo r you r  refe rence .  I a lso i ncluded a h igh-leve l summary of the Scope of Work 
be low. 

• Scope of Work: 

o Vendor  sha ll p rovide  a cloud-based enterpr ise asset management softwa re fo r use by the 
City of  Sa nta Fe Wate r D ivis ion .  

o The softwa re wi l l  be used for ma i ntenance ma nagement, work orde r  management, asset 
l ife cyc le cost ana lys is ,  asset risk  and c rit ica lity assessment, cap ita l imp rovement 
p roject p la n n i ng support, and  wate r system performance report ing a mong other  
fu nctions .  

o The softwa re sha ll be capa ble of  ma nagi ng both  ve rt ical  and  horizonta l assets i n  the City's 
wate r system .  

o The softwa re sha ll have o u t  o f  t h e  box com pati b i l ity with ESRI  G IS  and  sha ll have a mob i le 
app licat ion i n  add it ion to the cloud-based desktop solution .  

o The  softwa re vendor  sha ll p rovide  p rofess iona l  services i nc lud i ng softwa re 
imp lementation ,  i ntegration  with other  softwa re cu rrently used with i n  the City as 
identified i n  the RFP,  and  tra i n i ng and  su pport fo r City staff. 

Please let me know whether  you a re i nte rested in and  capa ble of p rovid i ng th is  Scope of Work or 
whether  you decl ine the work. Fee l  free to reach  out with a ny questions .  

Tha n k  you !  

Taylor 

Taylor J u rgens, P .E .  

Engi neer  

C ity of Santa Fe Water 

Office 505-955-4265 

Web 
www.santafenm.gov/water division 

Email  t rjurgens@santafen m .gov 
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GB 550 Vertosoft LLC GS-35F-688GA GSA 
Fina l  Aud it Report 

Created : 

By: 

Status: 

Transaction  ID :  

2025-01 -1 3 

JAMES EDWARDS Gwedwards@santafenm.gov) 

Canceled / Decl ined 

CBJCHBCAABMtDsAX61 FSsl5tLdnGiGSMM3JOBnRLJBz 

2025-0 1 -1 3  

"GB 550 Vertosoft LLC GS-35F-688GA GSA" H istory 

f:l Document created by JAM ES EDWARDS Uwedwards@santafenm.gov) 
2025-01 - 1 3 - 3:04:48 PM GMT- IP address: 97. 1 82.206. 1 86 

g Document sent to ALEXIS LOTERO (aclotero@santafenm.gov) and ajhopkins@santafenm.gov 
ajhopkins@santafenm.gov (ajhopkins@santafenm.gov) for s ignatu re.  One of them to s ign 
2025-01 - 1 3 - 3 : 1 0:59 PM GMT 

f:l Emai l  viewed by ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov) 
2025-01 -1 3 - 4:40:59 PM GMT- IP address: 1 04.47.65.254 

� Document decl ined by ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov) 
Decl ine reason :  Dept Director signature is missing .  
2025-01 - 1 3 - 4:42:42 PM GMT- IP  address: 63.232.20.2 
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Signature:

Email:
XAVIER VIGIL (Jan 31, 2025 09:34 MST)

XAVIER VIGIL
xivigil@santafenm.gov

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAiGCjQ49BQwW_EjkbuaM_b_ZGEi9NI9Gx


25-0037 Vertosoft, LLC
Final Audit Report 2025-01-31

Created: 2025-01-31

By: XAVIER VIGIL (xivigil@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAAiGCjQ49BQwW_EjkbuaM_b_ZGEi9NI9Gx

"25-0037 Vertosoft, LLC" History
Document created by XAVIER VIGIL (xivigil@santafenm.gov)
2025-01-31 - 4:27:47 PM GMT- IP address: 63.232.20.2

Document e-signed by XAVIER VIGIL (xivigil@santafenm.gov)
Signature Date: 2025-01-31 - 4:34:39 PM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to Alan Webber (amwebber@santafenm.gov) for signature
2025-01-31 - 4:34:42 PM GMT

Email viewed by Alan Webber (amwebber@santafenm.gov)
2025-01-31 - 5:11:34 PM GMT- IP address: 172.226.3.49

Document e-signed by Alan Webber (amwebber@santafenm.gov)
Signature Date: 2025-01-31 - 5:28:23 PM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to ANDREA SALAZAR (asalazar@santafenm.gov) for signature
2025-01-31 - 5:28:28 PM GMT

Email viewed by ANDREA SALAZAR (asalazar@santafenm.gov)
2025-01-31 - 7:01:25 PM GMT- IP address: 104.47.64.254

Document e-signed by ANDREA SALAZAR (asalazar@santafenm.gov)
Signature Date: 2025-01-31 - 7:01:34 PM GMT - Time Source: server- IP address: 63.232.20.2

Agreement completed.
2025-01-31 - 7:01:34 PM GMT
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