i | CITY OF SANTA FE

The Purchasing Memo

Date: May 22, 2025

Finance Committee/ Governing Body

From: Joshua Chandler, Contract Administrator

Via: Eric Candelaria, ITT Department Director/ Larry Worstell, ISD Manager
Subject: Mainline Information Systems Amendment 3

Vendor Name: Mainline Information Systems

Munis Vendor Number: 3408

ITEM AND ISSUE:

ITT Department Respectfully Requests Your Review and Approval of Amendment #3 to Solutions
Agreement Item #22-0176 with Mainline Information Systems to add Additional Products, Extend the Term
by One Year, and Increase the Compensation in the Total Amount of $323,605 not to Exceed $1,038,873.48
Including NMGRT. (Eric Candeleria, ITT Department Director; edcandelaria@santafenm.gov; Larry
Worstell, ISD Manager; lIfworstell@santafenm.gov)

CONTRACT NUMBER:
The FY25 Munis contract number is 3203279.

BACKGROUND AND SUMMARY:

The Information Technology and Telecommunications (ITT) Department bears the critical responsibility of
ensuring robust security and preservation of the City's data and information assets. In today's increasingly
complex digital landscape, comprehensive cybersecurity measures are essential to maintaining the integrity,
confidentiality, and availability of municipal records and documentation.

Our security strategy emphasizes proactive risk management rather than reactive incident response. Through
this proposed agreement, ITT will implement enterprise-grade security information and event management
(SIEM) capabilities alongside continuous vulnerability assessment protocols. Additionally, we will engage
Mainline Information Systems as our dedicated Security Operations Center (SOC) provider to deliver expert
threat detection and response solutions.

This strategic partnership will enable real-time security monitoring, threat intelligence integration, and
coordinated incident response between Mainline Information System’s specialized personnel and our internal
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ITT security team. This collaborative approach strengthens our security posture while maximizing operational
efficiency and cybersecurity expertise.

This document constitutes the third amendment to Solution Agreement #22-0176, extending the contract term
by one full year, increasing the total compensation by $323,605, and expanding the scope to include additional
product offerings.

FUNDING SOURCE:

Fund Name/Number: ITT Service of Other Dept/ 620

Munis Org Name/Number: ITT Infrastructure/ 6203650

Munis Object Name/Number: Software Subscriptions/ 530710 ($259,605.00)

FUNDING SOURCE:

Fund Name/Number: ITT Service of Other Dept/ 620

Munis Org Name/Number: ITT EAS/ 6203600

Munis Object Name/Number: Software Subscriptions/ 530710 ($61,000.00)

FUNDING SOURCE:

Fund Name/Number: ITT Service of Other Dept/ 620

Munis Org Name/Number: ITT Infrastructure/ 6203650

Munis Object Name/Number: Service Contracts/ 510310 ($3,000.00)

Budget Officer / Designee:A /(6{,/? ’%/b Z/ ;(‘S, Date:)5/23/2025

Budget Officer Comment/Exceptions:

PROCUREMENT METHOD:
The procurement method used was NMSA 1978, Section 13-1-135, Coop

Chief Procurement Officer (CPO)/Designe? : o - Da@:s /2 3 /2025
CPO Comment/Exceptions:

ASSOCIATED APPROVALS:
IT Components included? Yes | 1 No
Approval: ECIFCMMW’“ Title: Date; 05/20/2025

Comment/Exceptions:



https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAPuNB2SvwXxKTvqfgnhjKvolgVCGbOZg6
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAPuNB2SvwXxKTvqfgnhjKvolgVCGbOZg6
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAoAA1Kyx6wW-9qhxoGJpiN1VJk44Ttt95
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAoAA1Kyx6wW-9qhxoGJpiN1VJk44Ttt95
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAPuNB2SvwXxKTvqfgnhjKvolgVCGbOZg6
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAPuNB2SvwXxKTvqfgnhjKvolgVCGbOZg6
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAoAA1Kyx6wW-9qhxoGJpiN1VJk44Ttt95
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAoAA1Kyx6wW-9qhxoGJpiN1VJk44Ttt95

Treasury/Point of Sale Components included? [J Yes | X No

Approval: Title:

Comment/Exceptions:

Vehicles included? [0 Yes | X No
Approval: Title: Date:

Comment/Exceptions:

Construction to City Facilities, Furniture, and/or Fixtures included? [ Yes | X No

Approval: Title: Date:

Comment/Exceptions:

Is this an externally funded purchase? [J Yes| X No

If yes, what is the issuing agency:

Approval: Title: Date:

Comment/Exceptions:

Is this a Capital Asset or Project? [1 Yes | X No

Project Ledger Number:

Approval: Title: Date:

Comment/Exceptions:

ATTACHMENTS:

Mainline Information Systems Amendment #3 to Solutions Agreement Item#22-0176
Mainline Information Systems Amendment #2 to Solutions Agreement Item#22-0176
Mainline Information Systems Amendment #1 to Solutions Agreement Item#22-0176
Mainline Information Systems Solutions Agreement Item#22-0176

Cooperative Purchasing Agreement #21-0149

Mainline Information Systems Quote

Mainline Information Systems COI

Mainline Information Systems W9



Item# 25-! )2! !2

Munis Contract#3203279
Original Contract [tem# 22-0176
Cooperative Purchasing Agreement#: NCPA-21-0149 Contract 01-96

CITY OF SANTA FE
AMENDMENT No.3 TO
SOLUTIONS AGREEMENT
This AMENDMENT No. 3 (the "Amendment") amends the CITY OF SANTA FE SOLUTIONS
AGREEMENT, dated April 20, 2022 (the "Contract"), between the City of Santa Fe (the "City") and Arctic Wolf
Networks, Inc. (the "Contractor"). The date of this Amendment shall be the date of the last signature below.
RECITALS:
A. Under the terms of the Contract, Contractor has agreed to provide the Solutions prescribed in proposal MIS-
130280-1 attached herein.
B. Pursuant to Article 1 of the Contract, and for other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, the parties agree as follows:

1. SCOPE OF WORK

A. Article 1 of the Contract is amended to provide additional products for the city listed on Quote#
MIS-144185-1 including: Arctic Wolf MDR Data Explorer, Arctic Wolf 200 Series Sensor,
Arctic Wolf Managed Security Awareness Service, Arctic Wolf Managed Security Awareness
Plus Add on, and Arctic Wolf Sensor/Scanner Shipping.

2. COMPENSATION

A. The compensation is hereby amended to increase in the total amount by Three hundred twenty-
three thousand, six hundred five dollars. ($323,605).

B. The increase in compensation brings the total amount of the agreement to One million, thirty-
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eight thousand, eight hundred seventy-three dollars and forty-eight cents ($1,038,873.48).

C. The additional compensation shall be paid in equal monthly installments according to the payment
schedule in the original agreement.

D. Except as specifically amended herein, all other terms and conditions of the Contract regarding
compensation shall remain in full force and effect.

3. TERM

A. The term of this Agreement is hereby extended to May 31, 2026, unless earlier terminated as

provided herein.

4. CONTRACT IN FULL FORCE.

Except as specifically provided in this Amendment, the Contract remains and shall remain in full force and

effect, in accordance with its terms.

IN WITNESS WHEREOF, the parties have executed this Amendment No. 3 to the Contract as of the date of last
signature below.

CITY OF SANTA FE: CONTRACTOR:
Arctic Wolf Networks, Inc.

% —

Alan Webbey (May 29, 2025 22:11 EDT) Pablo GSrfamikel (May 22, 2025 13:13 EDT)

ALAN WEBBER, CITY MAYOR PABLO GARFUNKEL, VP OF OPERATIONS

baTE: 05/29/2025 oare. 05/22/2025

Registration # 136891
ATTEST:

7

ANDREA SALAZ a ,202520:13 MDT)

ANDREA SALAZAR, CITY CLERK (WU
GB MTG 05/28/25



https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAg5oRFwJnXN7hbqmvzlEKhs9eJcdM_TXf
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAg5oRFwJnXN7hbqmvzlEKhs9eJcdM_TXf
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAg5oRFwJnXN7hbqmvzlEKhs9eJcdM_TXf

CITY ATTORNEY’S OFFICE:

Christoher W. Ruan

Christoher W. Ryan (May 22, 2025 12 MDT)
ASSISTANT CITY ATTORNEY

APPROVED FOR FINANCES:

%K Oatar
EMILY OSTER, FINANCE DIRECTOR



https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAoAA1Kyx6wW-9qhxoGJpiN1VJk44Ttt95
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAALA7p6JWOBNgrfjHjETKKoBcKd3zQ9fPO
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAoAA1Kyx6wW-9qhxoGJpiN1VJk44Ttt95

DocuSign Envelope ID: DFD4D501-626D-465F-A352-842A1D5F3CF9

Munis Contract# 3203279

Original Contract Item# 22-0176__
SWPA/GSA/Coop/RFP/ITB #: NCPA-ITEM #21-0149 Contract 01-96

CITY OF SANTA FE
AMENDMENT No._2_TO SOLUTIONS AGREEMENT BETWEEN THE CITY OF SANTA FE
AND ARTIC WOLF
ITEM# 22-0176
This AMENDMENT No._2_ (the "Amendment") amends the CITY OF SANTA FE SOLUTIONS
AGREEMENT, dated April 20, 2022 (the "Agreement"), between the City of Santa Fe (the "City") and Arctic Wolf
Networks, Inc. (the "Contractor"). The date of this Amendment shall be the date when it is executed by the City and
the Contractor whichever occurs last.
RECITALS:
A. Under the terms of the Contract, Contractor has agreed to provide the Solutions prescribed in
proposal MIS-130280-~1 attached herein.
B. Pursuant to Article 1 of the Contract, and for good and valuable consideration, the receipt and

sufficiency of which are acknowledged by the parties, the City and the Contractor agree as follows:

1. COMPENSATION.

The compensation with the Contractor is as follows:

. Original Contract signed April 20, 2022 with Quote MIS-91746-1-1 of $224,993.98;

. Amendment #1 signed May 14, 2023 with Quote MIS-105986-1 of $231,301.50 increasing the
total compensation to $456,295.48; and

. Amendment #2 with Quote MIS~130280-1 of $258,973.00 for a total compensation of
$715,268.48.

The City shall pay to its Authorized Party the Subscription Fees based upon fixed prices described in the
attached Exhibit “2”. The total compensation under this Agreement shall not exceed $715,268.48 including gross
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DocuSign Envelope ID: DFD4D501-626D-465F=A352-842A1D5F3CF9

receipts taxes.
2. TERM:
Proposal MIS-105986-1 of the Agreement is hereby deleted in its entirety to be substituted with
Proposal MIS-130280-1 in its place.
The City’s Subscription Term for the Solutions shall be June 1, 2024 through May 31, 2025.

3. CONTRACT IN FULL FORCE.

Except as specifically provided in this Amendment, the Contract remains and shall remain in full
force and effect, in accordance with its terms.

IN WITNESS WHEREQF, the parties have executed this Amendment No. 2 to the Contract as of the dates

set forth below.
CITY OF SANTAFE: CONTRACTOR:
Arctic Wolf Networks, Inc
mw, DocuSigned by: os
Alan Webber (May 30, 2024 15:54 MDT) [—ﬂwW Hill [ e
ALAN WEBBER/MAYOR ANDREW HILL
DATE:___May 30,2024 CHIEF LEGAL OFFICER & GC
4/24/2024
DATE; /24/
CRS#
Registration #
ATTEST:
v
GERALYN CARDENAS, INTERIM CITY CLERK
GB MTG 05/29/2024 XV
CITY ATTORNEY’S OFFICE: APPROVED FOR FINANCES:
Marcos Martinez |
Marcos Martinez (Apr 24, 2024 16:01 MDT) (;'éfﬁ/{ bt

SENIOR ASSISTANT CITY ATTORNEY FINANCE DIRECTOR



DocuSign Envelope ID: 715122FC-5F48-46AC-989C-13843BEB724D

Munis Contract#___3203279

AMENDMENT No. 1 TO SOLUTIONS AGREEMENT BETWEEN THE CITY OF SANTA FE
AND ARCTIC WOLF
ITEM# 22-0176
This AMENDMENT No. 1 (the "Amendment") amends the CITY OF SANTA FE
SOLUTIONS AGREEMENT, dated April 20, 2022 (the "Agreement"), between the City of Santa
Fe (the "City") and Arctic Wolf Networks, Inc. (the "Contractor"). The date of this Amendment
shall be the date when it is executed by the City and the Contractor whichever occurs last. Any

capitalized terms not otherwise defined herein shall have the meaning set forth in the Agreement.
RECITALS:
A. Under the terms of the Agreement, Contractor has agreed to provide the Solutions
prescribed in proposal MIS-105986-1 attached herein.
B. Pursuant to Article 1 of the Agreement, and for good and valuable consideration, the
receipt and sufficiency of which are aclmowledged by the parties, the City and the Contractor agree

as follows:

1. COMPENSATION.

This Amendment No. 1 increases the amount of compensasion to be paid by the City to
Arctic Wolf by $231,301.50.

The City shall pay to its Authorized Party the Subscription Fees based upon fixed prices
described in the attached Exhibit “2”. The total compensation under this Agreement shall not

exceed $457,523.76 including gross receipts taxes.



DocuSign Envelope ID: 715122FC-5F48-46AC-989C-13843BEB724D

2. TERM:
Proposal MIS-91746-1 of the Agreement is hereby deleted in its entirety to be substituted with
Proposal MIS-105986-1 in its place.
The City’s Subscription Term for the Solutions shall be June 1, 2023 through May 31,
2024.

3. AGREEMENT IN FULL FORCE.

Except as specifically provided in this Amendment, the Agreement remains and shall remain
in full force and effect, in accordance with its terms.
IN WITNESS WHEREOF, the parties have executed this Amendment No. 1 to the

Agreement as of the dates set forth below.

CITY OF SANTAFE: CONTRACTOR:
r—Docu Sign edy: DS
M f Vlodow bill, l DS
AndreWw-dd4ddssose720460...
ALAN WEBBER, MAYOR General Counsel
DATE: May 14,2023 Chief Legal Officer & GC
DATE: 4/20/2023
CRS#
Registration #
ATTEST:

KRISTINE BUSTOS MIHELCIC, CITY CLERK X/V
GB MTG 05/10/23

A?ITY ﬁT;TgRNEY’S OFFICE:

Macos Martinez (Apr21.2023.09:57 MDT),

SENIOR ASSISTANT CITY ATTORNEY
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APPROVED FOR FINANCES:

Emity K. Oster

Emily K. Oter (May 12,2023 17:26 MDT)

EMILY OSTER, FINANCE DIRECTOR

Org. Name/Org.#



ITEM #22-0176

DocuSign Envelope ID: 6F0A22D8-8F0A-4E78-9BF 2-CCAACBBAFFDB

SOLUTIONS AGREEMENT

This Solutions Agreement (the “Agreement’) is a legal agreement entered into by and belween the Customer identified in the signature block
below ("The City of Santa Fe") and Arclic Wolf Networks, Inc. ("Arctic Wolf') and governs any order forms, quoles, or other ordering document
executed by the Customer (“Proposal Number: MIS-91746-1") thal reference this Agreement. An Order Form will be issued to Customer by an
Arctic Wolf authorized partner which as of the Effective Date (defined below) is Mainline Information Systems but may be updated from time-to-
time at Customer’s eleclion (“Authorized Partner”). This Agreement is effeclive on the date last executed in the signature block below (the
“Effective Date"). This Agreement permils Cusltomer to purchase subscriplions to the Solutions, as defined below, identified in the Order Form
from its Authorized Parlner and sets forth the terms and conditions under which those Solutions will be delivered. The Agreement consisls of the
terms and condilions set forth below. any attachments or exhibits identified herein and any Order Forms that reference this Agreement. If there
is a conflict between the terms below, the Order Form, or the terms set forth in an URL referenced herein (such URL teims, the “Terms"), the
documents will control in the following order: the Order Form, this Agreement, and the Terms. Any capilalized terms not otherwise defined herein
will have the meaning set forth in the Solulions Terms.

In consideration of the mutual covenants and agreements conlained herein, and other good and valuable consideration, lhe receipt and sufficiency
of which are hereby acknowledged, the parties agree as follows:

1. Scope.

1.1 Solutions. Customer will purchase and Arctic Wolf, logether with its Affiliates, will provide the specific products and services (each a
“Solution” or collectively, “Solutions") as specified in the applicable Order Form. For purposes of this Agreemenl, "“Affiliate” means any
company or other enlity, which directly or indirectly controls, is controlled by or is under joint control with Arctic Wolf,

A Solution will be comprised of the following components:

Managed Detection & Response Managed Risk Solution Managed Security Awareness
Solution / Managed Security
Awareness+ Solution
("MA/MA+")
Software The object form of any software, The object form of any software, N/A
including any operating system including any related to virtual
software included in the Equipment, Equipment, if applicable, any
and add-ons offering enhanced operating system software included
features and functionality made in the Equipment, and add-ons
generally available to Arclic Wolf offering enhanced features and
customers from lime-to-lime functionality made generally
available to Arclic Wolf customers
from lime-to-lime
Equipment Virtual appliances or physical sensors Virtual appliances or physical N/IA
scanners
Content N/A N/A Online access and download
rights, if licensed by Customer,
to Customer learning content
and Content Compliance Pack
within the Administrator
Dashboard and/or Content
Library
Content Management NIA N/A Access o and use of a cloud-

Hosting Environment

based learning management tool
(the “Administrator Dashboard”)
and melrics related to the use of
the Conlent by Customer’s users

Services

Support, onboarding services, and
services provided by Securily
Services, all as described in the
Solutions Terms (defined below)

Support, onboarding services, and
services provided by Security
Services, all as described in the
Solutions Terms (defined below)

Supporl, onboarding services,
and Content modification
services, all as described in the
Solutions Terms (defined below)

Professional Services

As agreed by the parties in
accordance with Seclion 3

As agreed by the parlies in
accordance with Section 3

As agreed by the parlies in
accordance with Seclion 3

Platform

Unlimited data ingestion
Access to the Customer Portal
Use of the Arctic Wolf Agent

90-day Log Retention (unless another
retention period is purchased by

Unlimited data ingestion
Access lo the Customer Portal

Use of the Arclic Wolf Agent

N/A

Arclic Woll Networks ~Solubions Agteement

Last Updated: 02/01/2022

Page 1 0112
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DocuSign Envelope ID: 6F0A22D8-8F0A-4E78-9BF2-CCAAC88AFFDB

Customer and set forth on an Order
Form)

1.2  License Grant. The Solutions are provided on a subscription basis for a sel term designated on lhe Order Form (each, a “Subscription *
Term") for the one-time costs and subscription fees set forth therein (the “Fees”). Provided Customer is in compliance with the terms of this
Agreement, including payment of Fees, Arctic Wolf grants to Customer a limited, non-transferable, non-sublicensable, non-exclusive right and/or
license during the Subscription Term, to the extent a component of the Solutions being licensed by Customer as set forth in Section 1.1 above,

lo:
(i) Install, use and access the Software,
(i) Use the Equipment for purposes of the use of the Solutions,
(iii) Obtain and use the Services in conjunction with Customer's use of the Solutions,
(iv) Load Customer's users and associated information for delivery of Content and use of the Administrator Dashboard,
(v) Access the Customer Portal and/or Administrator Dashboard, as applicable, subject to the Privacy Notice located at

htips:/larcticwolf.com/privacy-policy-for-customer-podal-users/, as may be updated from time-to-time in accordance with Seclion
13 below (the “Privacy Notice"),

(vi) Access and use the Platform features and functionality,
(vii) Use Arctlic Wolf Trademarks included in the Content in accordance with the Solutions Terms, and
(viii) Distribute, display, transmit, and, if licensed by Customer, download certain Content in electronic formal.

Customer may access and use the Solutions, and any Documentation associated therewith, solely for its own internal business purposes and in
accordance with the terms and conditions of this Agreement, such associated Documentation, any scope of use restrictions and license counts,
including by server, user, or such other licensing metric designated in the applicable Order Form, and the Solutions Terms found at
hitps;//arclicwoll.com/terms/solutionsterms/, as may be updated from time to lime by Arctic Wolf in accordance with Section 13 herein (the
“Solutions Terms"). “Documentation” means user manuals, training materials, product descriptions and specifications, and other printed
information relating to the Solution, as in effect and generally available from Arctic Wolf, but expressly excluding markeling and sales collateral
and materials.

1.3 Future Functionality, Customer agrees that it has not relied on the promise of availability of any future functionality of the Solutions
or any other future product or service in executing this Agreement or any Order Form. Customer acknowledges that information provided by Arctic
Wolf regarding future functionality should not be relied upon to make a purchase decision. Should Arctic Wolf offer additional optional functionality
in the future that complement the Solutions, Customer may elect to subscribe to and obtain a license to the optional functionality for an additional
fee.

14 Except as otherwise provided herein, Customer understands and agrees that the Authorized Partner may not modify this Agreement or
make any commitments related to the delivery or performance of the Solutions on Arctic Woll's behalf.

1.5 Beta Solutions.

1.5.1 From time-to-time Arctic Woll may invite Customer to try, at no charge, Arctic Woll products, features, or functionality that are not
generally available to Arclic Wolf's customers (*Beta Solutions™). Customer may accep! or decline any such trial in its sole discretion. Any Beta
Solutions will be clearly designated as beta, pilot, limited release, developer preview, non-production or by a description of similar import.

1.5.2 Restrictions and Disclaimers. Beta Solutions are provided for evaluation purposes and not for production use, are not supported, may
contain bugs or errors, and may be subject to additional terms. Beta Solutions are not considered Solutions hereunder and are provided solely
and exclusively “AS IS" with no express or implied warranty of any kind. CUSTOMER ASSUMES AND UNCONDITIONALLY RELEASES ARCTIC
WOLF FROM ALL RISKS ASSOCIATED WITH THE USE OF ANY BETA SOLUTIONS. Arctic Wolf may discontinue the Beta Solutions at any
time in its sole discretion and Arctic Wolf will make reasonable efforts to provide Customer with advanced notice of any such discontinuance.
Arctic Wolf does not promise or represent that Beta Solutions will be made generally available.

1.6.3 NO DATA RETENTION. ANY DATA ENTERED INTO THE BETA SOLUTIONS MAY BE PERMANENTLY LOST UNLESS CUSTOMER:
(i) PURCHASES A SUBSCRIPTION TO THE COMMERCIALLY AVAILABLE VERSION OF THE BETA SOLUTIONS AS MAY BE MADE
AVAILABLE BY ARCTIC WOLF: OR (ii) TO THE EXTENT POSSIBLE, EXPORTS SUCH DATA PRIOR TO TERMINATION OF THE BETA
SOLUTIONS.

1.5.4 LIMITED LIABILITY. ARCTIC WOLF'S ENTIRE LIABILITY IN CONNECTION WITH ANY USE OF THE BETA SOLUTIONS WHETHER
IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WILL NOT, AS TO ANY INDIVIDUAL CLAIM OR IN THE
AGGREGATE, EXCEED $50. IF CUSTOMER DOES NOT AGREE TO THE ALLOCATION OF RISK IN THIS SECTION, ITS SOLE RECOURSE
IS TO IMMEDIATELY DISCONTINUE THE USE OF THE BETA SOLUTIONS.

1.5.5.  Despite anything to the contrary in this Agreement, Customer acknowledges that (a) Beta Solutions may not be supported and may be
changed at any time, including in a manner that reduces functionality, (b) Beta Solutions may not be available or reliable, and (c) Beta Solutions
may not be subject to the same security or audits as the Solutions.

2. Equipment. [f the Order Form specifies that Customer will receive Equipment, then Customer is responsible for installing the Equipment
at the location(s) specified by Arctic Wolf and for the implementation of appropriate data protection praclices related to the protection of any
information included on such Equipment while the Equipment is located within Customer’s environment. The Equipment is a part of the Solutions
and included with the subscription to the Solutions for use by Customer during the Subscription Term. If Customer attempts to install or use the
Equipment at a location other than the location determined by Customer and communicated to Arclic Wolf during onboarding or at any time
thereafter, the Solutions may fail to function or may function improperly. In the event Customer installs, uses, or relocates the Equipment,
Customer will promptly notify Arctic Wolf so that Equipment deployment information can be updated within Customer’s account. Other than normal
wear and lear, Customer is directly responsible for the replacement cost of the Equipment associated with any loss. repair, or replacement,
including any other costs. damages. fees and charges to repair the Equipment. If applicable, Arctic Wolf will ship Equipment to Customer and will

Arclic Woll Nutworks ~Solutions Agreement
Las!t Updated: 02/01/2022 Pageo 2 of 12 CONFIDENTIAL
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pay the freight costs associated with shipping the Equipment to Customer’s designated locations. Customer is responsible for all additional costs
and expenses associaled with shipping the Equipment lo its designated locations and for the return of the Equipment to Arctic Wolf. Such
additional costs and expenses may be reflected on an Order Form, from lime-to-time following shipment of the Equipment and will be invoiced
by Arctic Wolf or the Authorized Partner. Customer understands and agrees if the Equipment is shipped outside of the United States or Canada
(or such other locations identified by Arctic Wolf), Customer is responsible for acting as the importer of record.

3. Professional Services. In the event Arctic Wolf and Customer agree on the delivery of Professional Services, any such Professional
Services shall be specified on an Order Form and described in a statement of work which shall reference this Agreement.

4. Reservation of Rights and Ownership. Arctic Wolf owns or has the right to license the Solutions and any associated Documentation
("Arctic Wolf Technology”). Customer acknowledges and agrees that: (a) the Arctic Wolf Technology is protected by United Slates and
international copyright, trademark, patent, trade secret and other intellectual property or proprietary rights laws; (b) Arctic Wolf retains all right,
title and interest (including, without limitation, all patent, copyright, trade secret and other intellectual property rights) in and to the Arctic Wolf
Technology, excluding any rights, title, and interest in any Third Party Products (as defined in Section 10.3 below) which shall be retained by its
third party licensor(s), any other deliverables, know-how, databases, developed programs, and registered or unregistered intangible property
rights; (c) there are no implied licenses and any rights not expressly granted to Customer hereunder are reserved by Arctic Wolf; (d) the Solution,
excluding Professional Services, is licensed on a subscription basis, not sold, and Customer acquires no ownership or other interest (other than
the license rights expressly stated herein) in or to the Arctic Wolf Technology; and (e) the Solution is offered as an on-line, hosted solution, and
Customer has no right o obtain a copy of the Software.

5. Restrictions, Responsibilities, and Prohibited Use.

5.1 Restrictions. Customer agrees not to, direclly or indirectly: (i) modify, translate, copy or create derivative works of the Arctic Wolf
Technology:; (ii) reverse engineer, decompile, disassemble, or otherwise seek to obtain the intellectual property contained within Solutions, except
to the extent expressly permitted by applicable law (and then only upon advance notice lo Arctic Wolf); (iii) interfere with or disrupt the integrity or
performance of the Solutions or the data and information contained therein or block or disrupt any use or enjoyment of the Solutions by any third
party; (iv) attempt to gain unauthorized access to the Arctic Wolf Technology or related systems or networks; (v) remove or obscure any proprietary
or other notice contained in the Arctic Wolf Technology, including on any reports or data printed from the Arctic Wolf Technology: (vi) unless
Customer is an Authorized MSP Pariner of Arctic Wolf, use the Solutions in conneclion with a service bureau, service provider or like activity
whereby Customer operales or uses the Solutions for the benefit of a third party; or (vii) with respect to Customer’s subscription to the Managed
Security Awareness Solution, include material or information that is obscene, defamatory, libelous, slanderous, that violates any person’s right of
publicity, privacy or personality, or otherwise results in any tort, injury, damage or harm to any person. Customer agrees to abide by the terms of
the Acceplable Use Policy at hitps://arcticwolf.com/lerms/acceplable-user-policy/, as may be updated from time-lo-time in accordance with
Section 13 below. If Arctic Wolf, in ils reasonable discretion, determines that Customer's use of or access lo the Solutions imposes an actual or
imminent threat to the security or stability of Arctic Wolf's infrastructure or that Customer is abusing its use of the Solutions in contravention with
the terms of this Agreement, Arclic Wolf may, in addition to any other right herein, temporarily suspend Customer's access to the Solutions until
such activity is rectified. If commercially practicable, Arctic Wolf shall provide Customer with notice prior to any such suspension and shall work
with Customer in good faith to reinstate the Solutions promptly.

5.2  Arctic Wolf Responsibilities. Arctic Wolf shall provide the Solutions Customer subscribes to as set forth on an Order Form in accordance
with the terms of this Agreement, as further described in the Solutions Terms, and the Addendum set forth as Exhibit A attached hereto and
incorporated herein by reference. The Solutions provided under this Agreement shall include any updates, upgrades, bug fixes, version upgrades
or any similar changes that are made generally available to Arctic Wolf's customers free of charge from time to time during the Subscription Term.

5.3. Customer Responslbllitles. Customer must identify the administrative users for its account which may include Customer’s authorized
(email authorization sufficient) third party service providers and agents ("Administrators”). Each Administrator will receive an administrator ID
and password and will need to register with Arctic Wolf. Customer is responsible for notifying Arclic Wolf about changes to Administrators,
including but not limited to termination, change of authority, and the addition of Administrators. Customer acknowledges and agrees that
Administrators will be able to view all Solutions Data and other traffic and activities that occur on Customer's network and that Customer is
responsible for all aclivities that occur under Administrator accounts. Administrator IDs are granted to individual, named persons and cannot be
shared or used by more than one Administrator but may be reassigned from time-to-time to new Administrators. Notwithstanding anything
contrary herein, Customer understands and agrees that transmission of Solutions Data to Arctic Wolf may be impacted by in-country technical
issues and requirements. Arclic Wolf will provide reasonable assistance to Customer in such instances but is not liable if the Solutions Data
cannot be transmitted outside of such country. Customer understands and agrees that it will need to implement security controls to protect the
Equipment and the data included therein. Customer, depending on the scope of the deployment, may be required to implement software and
services to enable features of the Solutlons. Customer acknowledges that any changes Customer makes to its infrastructure or the configuration
of the Solutions after initial deployment may cause the Solutions to cease working or funclion improperly and that Arclic Wolf will have no
responsibility for the impact of any such Customer changes. Customer understands that depending on the Solution deployed, a Solution may
consume additional CPU and memory in Customer's environment while running in production.

5.4 Anti-corruption. In no event shall Arctic Wolf be obligated to take any action (including the shipping of any product or the provision of
any service) or omil to take any action that Arclic Wolf believes in good faith would cause it to be in violation of any U.S. or foreign laws or
regulations, including, without limitation, the U.S. Foreign Corrupt Practices Act (the “FCPA"). Neither party will (i) altempt to, directly or indirectly,
improperly influence the sale or purchase of products by payments or other actions contrary to law or regulation, or (ii) take any action or permit
or authorize any action that would violate or cause a party to violate the FCPA, the UK Bribery Acl, or other applicable anti-corruption laws or
regulations. Neither party will, for the purpose of influencing any act or decision to obtain or retain business or direct business to any person, pay,
offer or promise to pay, or authorize the payment of, directly or indirectly, any money or anylhing of value to or for the use or benefit of any of the
following: (a) any government official (including any person holding an executive, legislative, judicial or administrative office, whether elected or
appointed, or any representative of any public international organization, or any person acting in any official capacity for or on behalf of any
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ITEM #21-0149

NCPA

National Cooperative Purchasing Alliance

Master Intergovernmental Cooperative Purchasing Agreement

This agreement is made between a government agency that executes a Lead Agency Certificate ("Lead Agency") to
be appended and made a part hereof and other public agencies ("Participating Public Agencies") that register
electronically with National Cooperative Purchasing Alliance ("NCPA") or otherwise execute a Participating
Public Agency Certificate to be appended and made a part hereof.

Recitals

WHEREAS, after a competitive solicitation and selection process by Lead Agency, in compliance with their own
policies, procedures, rules and regulations, a number of Vendors have entered into Master Agreements to provide a
variety of goods, products and services based on national volumes (herein "Products");

WHEREAS, Master Agreements are made available by Lead Agency through NCPA and provide that
Participating Public Agencies may purchase Products on the same terms, conditions and pricing as the Lead
Agency, subject to any applicable local purchasing ordinances and the laws of the State of purchase;

NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of the mutual
benefits to result, the parties agree as follows:

—_

That each party will facilitate the cooperative procurement of Products.

2. That the procurement of Products subject to this agreement shall be conducted in accordance with and
subject to the relevant statutes, ordinances, rules and regulations that govern each party’s procurement
practices.

3. That the cooperative use of bids obtained by a party to this agreement shall be in accordance with the terms
and conditions of the bid, except as modification of those terms and conditions is otherwise allowed or
required by applicable law.

4. That the Lead Agencies will make available, upon reasonable request and subject to convenience,
information which may assist in improving the procurement of products by the Participating Public
Agencies.

5. That a procuring party will make timely payments to the Vendor for Products received in accordance with
the terms and conditions of the procurement. Payment for Products and inspections and acceptance of
Products ordered by the procuring party shall be the exclusive obligation of such procuring party. Disputes
between procuring party and Vendor are to be resolved in accord with the law and venue rules of the State
of purchase.

6. The procuring party shall not use this agreement as a method for obtaining additional concessions or
reduced prices for similar products or services.

7. The procuring party shall be responsible for the ordering of Products under this agreement. A non-
procuring party shall not be liable in any fashion for any violation by a procuring party, and the procuring
party shall hold non-procuring party harmless from any liability that may arise from action or inaction of
the procuring party.

8. This agreement shall remain in effect until termination by a paﬁy giving 30 days written notice to the other

party. The provisions of paragraphs 5, 6 and 7 hereof shall survive any such termination.

9. This agreement incorporates the additional terms and conditions in the addendum between NCPA and the

City of Santa Fe.



This agreement shall take effect after execution of the Lead Agency Certificate or Participating Public Agency

Registration, as applicable.

Participating Agency

By%”/l

Authorized Signature

Mayor

Title

Apr 26,2021

Date

Fran Dunaway

Contact Person

Cheif Procurement Officer

Title of Contact

200 Lincoln Ave

Street Address

Santa Fe, NM 87501

City, State

505-955-6432

Contact's Telephone Number

purchasing@santafenm.gov

Email Address

National Cooperative Purchasing Alliance

By{ma!h;n'w Apptega:v (Afr
Authorized Signature

Director, Operations
Title

Apr 16,2021
Date

Jonathan Applegate

Contact Person

832-477-3475
Telephone Number

japplegate@ncpa.us
Email Address




IN WITNESS WHEREQOF, the Parties have executed this Agreement as of the date of the
signature by the required approval authorities below.

CITY OF SANTA FE: NCPA

W/’ Jonathan Applegate (Apr 1€, 2C

ALAN WEBBER, MAYOR NAME

DATE: Apr 26,2021 DATE: APr 16,2021
ATTEST:

Mitaicic (Ape 16, 2021 21 18 MOT)

KRISTINE BUSTOS MIHELCIC, CITY CLERK
GB Mtg 04/14/2021
CITY ATTORNEY’S OFFICE: ¥~

Marcos Martinez

Marcos Martinez (Apr 15,2021 09:13 MDT)

SENIOR ASSISTANT CITY ATTORNEY

APPROVED FOR FINANCES:

Moy 45y

MARY MCCOY, FINANCE DIRECTOR

Page 3



ADDENDUM BETWEEN NCPA AND CITY OF SANTA FE

Appropriations.
The terms of this Agreement are contingent upon sufficient appropriations and authorization

being made by the City Council for the performance of this Agreement. If sufficient
appropriations and authorization are not made by the City Council, this Agreement shall
terminate immediately upon written notice being given by the City to the NCPA. The City's
decision as to whether sufficient appropriations are available shall be accepted by the NCPA and
shall be final. If the City proposes an amendment to the Agreement to unilaterally reduce
funding, the NCPA shall have the option to terminate the Agreement or to agree to the reduced
funding, within thirty (30) days of receipt of the proposed amendment.

New Mexico Tort Claims Act

Any liability incurred by the City of Santa Fe in connection with this Agreement is subject to the
immunities and limitations of the New Mexico Tort Claims Act, Section 41-4-1, et. seq. NMSA
1978, as amended. The City and its “public employees” as defined in the New Mexico Tort
Claims Act, do not waive sovereign immunity, do not waive any defense and do not waive any
limitation of liability pursuant to law. No provision in this Agreement modifies or waives any
provision of the New Mexico Tort Claims Act.




City of Santa Fe - Arctic Wolf

Proposal Number: MIS-144185-1 valid through 5/16/2025

Date: 3/25/2025

Prepared for: Prepared by:

John Lucero Doug Bench

ITT Chief Information Security Officer Account Executive

City of Santa Fe Mainline Information Systems, LLC
(505) 795-2349 (505) 994-0680
jmlucero@santafenm.gov doug.bench@mainline.com

CONFIDENTIAL

PLEASE NOTE: This Proposal contains system configuration, pricing, and other business
information that has been developed by Mainline Information Systems, LLC using
proprietary methodologies designed to provide optimal solutions to your firm's business
needs as you have expressed them to us. The information contained herein is therefore

confidential in nature and is to be treated as your firm would treat its own confidential - .
information and not disclosed to any employee of your firm not having a need to know or al n I I l e
anyone who is not an employee of your firm without our express written permission.



Product Code Product Name

AW-TOTAL-USER- Arctic Wolf Total User License -

GOLD Gold (MDR, MR, MA, IRJS)
Product stocked by
manufacturer. Delivery times
vary.

Country of Origin: (None)
Weight: 0.00

Dim Weight: 0.00

Arctic Wolf Total Server License
- Gold (MDR, MR, MA, IRJS)
Product stocked by
manufacturer. Delivery times
vary.

AW-TOTAL-
SERVER-GOLD

Country of Origin: (None)
Weight: 0.00

Dim Weight: 0.00

Arctic Wolf MDR Log Retention
- 1lyear

Product stocked by
manufacturer. Delivery times
vary.

AW-MDR-1YR

Country of Origin: (None)
Weight: 0.00
Dim Weight: 0.00

Page 2 of 7 - (Mainline - confidential)
May 20, 2025

Qty
500

325

825

Extended List

$175,500.00

$104,325.00

$11,880.00

Contract Price Unit Sales Extended Sales
$343.98 $218.01 $109,005.00
$314.58 $200.66 $65,214.50

$14.11 $9.33 $7,697.25

Mainline



Product Code

Product Name Qty

AW-MDR-EXPLR

AW-MDR-2XX-S

AW-MDR-10XX-S-

10GF

AW-MDR-0365

Arctic Wolf MDR Data Explorer 825
Product stocked by

manufacturer. Delivery times

vary.

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00

Arctic Wolf 200 Series Sensor 5
Product stocked by

manufacturer. Delivery times

vary.

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00

Arctic Wolf 1000 Series Sensor - 4
4 x 10G Multi-Mode Fiber LC
Connectors with Bypass

Product stocked by

manufacturer. Delivery times

vary.

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00

Arctic Wolf MDR Office 365 1,800
user license

Product stocked by

manufacturer. Delivery times

Page 3 of 7 - (Mainline - confidential)

May 20, 2025

Extended List

$24,750.00

$15,000.00

$48,000.00

$40,500.00

Contract Price

$29.40

$2,940.00

$11,760.00

$22.05

Unit Sales

$18.81

$2,099.58

$8,423.08

$15.74

Extended Sales

$15,518.25

$10,497.90

$33,692.32

$28,332.00

Mainline



Product Code Product Name Qty

vary.

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00
AW-MDR- Arctic Wolf MDR limited user 900
LTDUSER license

Product stocked by

manufacturer. Delivery times

vary.

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00

Arctic Wolf Managed Security 900
Awareness Service

Product stocked by

manufacturer. Delivery times

vary.

AW-MSAT-MA

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00
AW-MSAT-MAP-  Arctic Wolf Managed Security 1,400
ADDON Awareness Plus Add On

Product stocked by

manufacturer. Delivery times

vary.

Country of Origin: (None)

Page 4 of 7 - (Mainline - confidential)
May 20, 2025

Extended List

$18,000.00

$27,000.00

$16,800.00

Contract Price Unit Sales Extended Sales
$19.60 $11.34 $10,206.00
$29.40 $18.63 $16,767.00
$11.76 $7.46 $10,444.00

Mainline



Product Code Product Name Qty
Weight: 0.00
Dim Weight: 0.00

AW-MSAT-CCP Arctic Wolf Compliance Content 1,400
Pack
Product stocked by
manufacturer. Delivery times
vary.

Country of Origin: (None)
Weight: 0.00
Dim Weight: 0.00
AW-CTI-TIPLUS Arctic Wolf Threat Intelligence 1
Plus
Product stocked by
manufacturer. Delivery times
vary.

Country of Origin: (None)

Weight: 0.00

Dim Weight: 0.00
AW-WARRANTY-  Arctic Wolf Security Operations 1
750 Warranty - $750k (Enrollment

Required)

Product stocked by

manufacturer. Delivery times

vary.

Country of Origin: (None)
Weight: 0.00
Dim Weight: 0.00

Page 5 of 7 - (Mainline - confidential)
May 20, 2025

Extended List

$16,800.00

Contract Price Unit Sales Extended Sales

$11.76 $7.78 $10,892.00
$6,272.00 $4,978.78 $4,978.78
N/A N/C N/C

Mainline



Product Code

Product Name

AW-PLATFORM-
BASE

AW-SHP

*This proposal is for budgetary and planning purposes only and cannot be executed*

Arctic Wolf Aurora Platform
Product stocked by
manufacturer. Delivery times
vary.

Country of Origin: (None)
Weight: 0.00

Dim Weight: 0.00

Arctic Wolf Sensor/Scanner
Shipping

Product stocked by
manufacturer. Delivery times
vary.

Country of Origin: (None)
Weight: 0.00
Dim Weight: 0.00

Grand Total

Page 6 of 7 - (Mainline - confidential)

May 20, 2025

Extended List
$15,000.00

$360.00

$520,315.01

Contract Price

$14,700.00

N/A

Unit Sales Extended Sales

N/C N/C
$120.00 $360.00
$323,605.00

Mainline



Mainline is offering these products as a Reseller under the Promark NCPA Advanced Technology Solutions
Aggregator Contract 01-169, an OMNIA Partners contract. The NCPA Contract terms and conditions govern
purchases under this contract. Please include reference to Promark NCPA Contract 01-169 and the Mainline
proposal number on the Purchase Order to Mainline.

Price is valid through 5/16/2025 and subject to applicable taxes.

Page 7 of 7 - (Mainline - confidential) — - .
May 20, 2025 alniine
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ACORD
v

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

9/3/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . NAME: Cert Request
Newfront Insurance Services PHONE FAX
777 Mariners Island Blvd Suite 250 (AC, flo. Ext): 650-488-8565 (AIC. No):
San Mateo, CA 94404 ADDRESS: TechCertRequest@newfront.com
INSURER(S) AFFORDING COVERAGE NAIC #
www.newfront.com INSURER A : Zurich American Insurance Company 16535
INSURED INSURER B : American Guarantee and Liability Ins Co 26247
é‘é%técg\c/)?dfn’]\lbeiﬁgog(osa’dnc' INSURER C: Liberty Surplus Insurance Corporation 10725
Eden Prairie MN 55347 INSURER D : Endurance American Specialty Ins Co 41718
INSURER E : National Union Fire Ins Co Pittsburgh PA 19445
INSURER F :_Standard Fire Insurance Company 19070

COVERAGES

CERTIFICATE NUMBER: 81744071

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANCE N W, POLICY NUMBER (VBB YY) | (MABON YY) LIMITS
A | ] | COMMERCIAL GENERAL LIABILITY CPO 6029616 - 01 9/1/2024 9/1/2025 EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
CLAIMS-MADE E OCCUR PREMISES (Ea occurrence) | $1,000,000
MED EXP (Any one person) $15,000
PERSONAL & ADV INJURY $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
O | poLicy S’ng Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: $
A | AUTOMOBILELIABILITY CPO 6029616 - 01 9/1/2024 | 9/1/2025 | GOVEINERSINCLELIMIT | 59 000,000
ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED !
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
O | AUTOS ONLY AUTOS ONLY (Per accident)
$
B | O | UMBRELLALIAB O | occur AUC 6003523 - 01 9/1/2024 | 9/1/2025 | EACH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
DED ‘ ‘ RETENTION $ $
A |WORKERS COMPENSATION WC 6003520 - 02 9/1/2024 | 9/1/2025 PER OTH-
AND EMPLOYERS' LIABILITY VIN O | sTatute ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? N7A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1.000.000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $1,000,000
C |Errors & Omissions/Cyber EO5NACTZNMO002 9/1/2024 9/1/2025 E&O/Cyber Limit: $3,000,000
D |Errors & Omissions/Cyber - Excess MTE9046549 01 9/1/2024 | 9/1/2025 Excess Limit: $5,000,000
E |Crime 01-481-68-64 8/17/2024 | 8/17/2025 |Crime Limit: $5,000,000

RE: Evidence of Insurance.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Evidence Only

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Yo

Rod Sockolov

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

81744071 | 24-25 GL/Aut o/ Utb/ WO/ E&O $8M Crime | Jeff Han | 9/3/2024 4:55:04 PM (PDT) | Page 1 of 1
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w-9
Form

(Rev. March 2024)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Go to www.irs.gov/FormW9 for instructions and the latest information.

Give form to the
requester. Do not
send to the IRS.

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.

entity’s name on line 2.)

Arctic Wolf Networks, Inc.

1 Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded

2 Business name/disregarded entity name, if different from above.

only one of the following seven boxes.

|:| Individual/sole proprietor @ C corporation

box for the tax classification of its owner.
|:| Other (see instructions)

3a Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check

|:| S corporation

D LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership)

Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate

4 Exemptions (codes apply only to
certain entities, not individuals;

see instructions on page 3):

|:| Partnership |:| Trust/estate

Exempt payee code (if any)
Exemption from Foreign Account Tax

Compliance Act (FATCA) reporting
code (if any)

Print or type.

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification,
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check
this box if you have any foreign partners, owners, or beneficiaries. See instructions .

(Applies to accounts maintained
outside the United States.)

5 Address (hnumber, street, and apt. or suite no.). See instructions.

8939 Columbine Road, Suite 150

See Specific Instructions on page 3.

Requester’s name and address (optional)

6 City, state, and ZIP code
Eden Prairie, MN 55347

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and
Number To Give the Requester for guidelines on whose number to enter.

| Social security number

or
| Employer identification number |

4(5(-|5|0(7|8|1]|1|1

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments
other than interest and dividends,c\sigrateopot required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il later.

Sign Signature of
Here U.S. person

[ Aaven 160(1m‘ow

4/24/2024
Date

62BF24DAEDTCA49 ™

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW9.

What’s New

Line 3a has been modified to clarify how a disregarded entity completes
this line. An LLC that is a disregarded entity should check the
appropriate box for the tax classification of its owner. Otherwise, it
should check the “LLC” box and enter its appropriate tax classification.

New line 3b has been added to this form. A flow-through entity is
required to complete this line to indicate that it has direct or indirect
foreign partners, owners, or beneficiaries when it provides the Form W-9
to another flow-through entity in which it has an ownership interest. This
change is intended to provide a flow-through entity with information
regarding the status of its indirect foreign partners, owners, or
beneficiaries, so that it can satisfy any applicable reporting
requirements. For example, a partnership that has any indirect foreign
partners may be required to complete Schedules K-2 and K-3. See the
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS is giving you this form because they

Cat. No. 10231X

Form W-9 (Rev. 3-2024)
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must obtain your correct taxpayer identification number (TIN), which
may be your social security number (SSN), individual taxpayer
identification number (ITIN), adoption taxpayer identification number
(ATIN), or employer identification number (EIN), to report on an
information return the amount paid to you, or other amount reportable
on an information return. Examples of information returns include, but
are not limited to, the following.

e Form 1099-INT (interest earned or paid).

e Form 1099-DIV (dividends, including those from stocks or mutual
funds).

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds).

e Form 1099-NEC (nonemployee compensation).

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers).

* Form 1099-S (proceeds from real estate transactions).
® Form 1099-K (merchant card and third-party network transactions).

* Form 1098 (home mortgage interest), 1098-E (student loan interest),
and 1098-T (tuition).

e Form 1099-C (canceled debt).
e Form 1099-A (acquisition or abandonment of secured property).

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

Caution: If you don’t return Form W-9 to the requester with a TIN, you
might be subject to backup withholding. See What is backup
withholding, later.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued);

2. Certify that you are not subject to backup withholding; or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee; and

4. Certify to your non-foreign status for purposes of withholding under
chapter 3 or 4 of the Code (if applicable); and

5. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting is correct. See What Is
FATCA Reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other
than Form W-9 to request your TIN, you must use the requester’s form if
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

* An individual who is a U.S. citizen or U.S. resident alien;

¢ A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States;

¢ An estate (other than a foreign estate); or
e A domestic trust (as defined in Regulations section 301.7701-7).

Establishing U.S. status for purposes of chapter 3 and chapter 4
withholding. Payments made to foreign persons, including certain
distributions, allocations of income, or transfers of sales proceeds, may
be subject to withholding under chapter 3 or chapter 4 of the Code
(sections 1441-1474). Under those rules, if a Form W-9 or other
certification of non-foreign status has not been received, a withholding
agent, transferee, or partnership (payor) generally applies presumption
rules that may require the payor to withhold applicable tax from the
recipient, owner, transferor, or partner (payee). See Pub. 515,
Withholding of Tax on Nonresident Aliens and Foreign Entities.

The following persons must provide Form W-9 to the payor for
purposes of establishing its non-foreign status.

¢ In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the disregarded entity.

¢ In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the U.S. grantor or other U.S. owner of the grantor trust and
not the grantor trust.

¢ In the case of a U.S. trust (other than a grantor trust), the U.S. trust
and not the beneficiaries of the trust.

See Pub. 515 for more information on providing a Form W-9 or a
certification of non-foreign status to avoid withholding.

Foreign person. If you are a foreign person or the U.S. branch of a
foreign bank that has elected to be treated as a U.S. person (under
Regulations section 1.1441-1(b)(2)(iv) or other applicable section for
chapter 3 or 4 purposes), do not use Form W-9. Instead, use the
appropriate Form W-8 or Form 8233 (see Pub. 515). If you are a
qualified foreign pension fund under Regulations section 1.897(|)-1(d), or
a partnership that is wholly owned by qualified foreign pension funds,
that is treated as a non-foreign person for purposes of section 1445
withholding, do not use Form W-9. Instead, use Form W-8EXP (or other
certification of non-foreign status).

Nonresident alien who becomes a resident alien. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certain types of income. However, most tax
treaties contain a provision known as a saving clause. Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
from U.S. tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if their stay in the
United States exceeds 5 calendar years. However, paragraph 2 of the
first Protocol to the U.S.-China treaty (dated April 30, 1984) allows the
provisions of Article 20 to continue to apply even after the Chinese
student becomes a resident alien of the United States. A Chinese
student who qualifies for this exception (under paragraph 2 of the first
Protocol) and is relying on this exception to claim an exemption from tax
on their scholarship or fellowship income would attach to Form W-9 a
statement that includes the information described above to support that
exemption.

If you are a nonresident alien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called “backup withholding.” Payments that may be
subject to backup withholding include, but are not limited to, interest,
tax-exempt interest, dividends, broker and barter exchange
transactions, rents, royalties, nonemployee pay, payments made in
settlement of payment card and third-party network transactions, and
certain payments from fishing boat operators. Real estate transactions
are not subject to backup withholding.

You will not be subject to backup withholding on payments you receive
if you give the requester your correct TIN, make the proper certifications,
and report all your taxable interest and dividends on your tax return.
Payments you receive will be subject to backup withholding if:

1. You do not furnish your TIN to the requester;

2. You do not certify your TIN when required (see the instructions for
Part Il for details);

3. The IRS tells the requester that you furnished an incorrect TIN;

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only); or

5. You do not certify to the requester that you are not subject to
backup withholding, as described in item 4 under “By signing the filled-
out form” above (for reportable interest and dividend accounts opened
after 1983 only).
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Certain payees and payments are exempt from backup withholding.
See Exempt payee code, later, and the separate Instructions for the
Requester of Form W-9 for more information.

See also Establishing U.S. status for purposes of chapter 3 and
chapter 4 withholding, earlier.

What Is FATCA Reporting?

The Foreign Account Tax Compliance Act (FATCA) requires a
participating foreign financial institution to report all U.S. account
holders that are specified U.S. persons. Certain payees are exempt from
FATCA reporting. See Exemption from FATCA reporting code, later, and
the Instructions for the Requester of Form W-9 for more information.

Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated information if
you are a C corporation that elects to be an S corporation, or if you are
no longer tax exempt. In addition, you must furnish a new Form W-9 if
the name or TIN changes for the account, for example, if the grantor of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requester, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution (FFI)), list first, and then
circle, the name of the person or entity whose number you entered in
Part | of Form W-9. If you are providing Form W-9 to an FFI to document
a joint account, each holder of the account that is a U.S. person must
provide a Form W-9.

¢ Individual. Generally, enter the name shown on your tax return. If you
have changed your last name without informing the Social Security
Administration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note for ITIN applicant: Enter your individual name as it was entered
on your Form W-7 application, line 1a. This should also be the same as
the name you entered on the Form 1040 you filed with your application.

® Sole proprietor. Enter your individual name as shown on your Form
1040 on line 1. Enter your business, trade, or “doing business as” (DBA)
name on line 2.

¢ Partnership, C corporation, S corporation, or LLC, other than a
disregarded entity. Enter the entity’s name as shown on the entity’s tax
return on line 1 and any business, trade, or DBA name on line 2.

e Other entities. Enter your name as shown on required U.S. federal tax
documents on line 1. This name should match the name shown on the
charter or other legal document creating the entity. Enter any business,
trade, or DBA name on line 2.

¢ Disregarded entity. In general, a business entity that has a single
owner, including an LLC, and is not a corporation, is disregarded as an
entity separate from its owner (a disregarded entity). See Regulations
section 301.7701-2(c)(2). A disregarded entity should check the
appropriate box for the tax classification of its owner. Enter the owner’s
name on line 1. The name of the owner entered on line 1 should never
be a disregarded entity. The name on line 1 should be the name shown
on the income tax return on which the income should be reported. For

example, if a foreign LLC that is treated as a disregarded entity for U.S.
federal tax purposes has a single owner that is a U.S. person, the U.S.
owner’s name is required to be provided on line 1. If the direct owner of

the entity is also a disregarded entity, enter the first owner that is not
disregarded for federal tax purposes. Enter the disregarded entity’s
name on line 2. If the owner of the disregarded entity is a foreign person,
the owner must complete an appropriate Form W-8 instead of a Form
W-9. This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, trade name, DBA name, or disregarded

entity name, enter it on line 2.

Line 3a

Check the appropriate box on line 3a for the U.S. federal tax
classification of the person whose name is entered on line 1. Check only

one box on line 3a.

IF the entity/individual on line 1
isa()...

THEN check the box for. ..

e Corporation

Corporation.

¢ Individual or
e Sole proprietorship

Individual/sole proprietor.

e LLC classified as a partnership
for U.S. federal tax purposes or

e LLC that has filed Form 8832 or
2553 electing to be taxed as a

Limited liability company and
enter the appropriate tax
classification:

P = Partnership,

C = C corporation, or
S = S corporation.

corporation

¢ Partnership Partnership.

e Trust/estate Trust/estate.

Line 3b

Check this box if you are a partnership (including an LLC classified as a
partnership for U.S. federal tax purposes), trust, or estate that has any
foreign partners, owners, or beneficiaries, and you are providing this
form to a partnership, trust, or estate, in which you have an ownership
interest. You must check the box on line 3b if you receive a Form W-8
(or documentary evidence) from any partner, owner, or beneficiary
establishing foreign status or if you receive a Form W-9 from any
partner, owner, or beneficiary that has checked the box on line 3b.

Note: A partnership that provides a Form W-9 and checks box 3b may

be required to complete Schedules K-2 and K-3 (Form 1065). For more
information, see the Partnership Instructions for Schedules K-2 and K-3
(Form 1065).

If you are required to complete line 3b but fail to do so, you may not
receive the information necessary to file a correct information return with
the IRS or furnish a correct payee statement to your partners or
beneficiaries. See, for example, sections 6698, 6722, and 6724 for
penalties that may apply.

Line 4 Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.

® Generally, individuals (including sole proprietors) are not exempt from
backup withholding.

e Except as provided below, corporations are exempt from backup
withholding for certain payments, including interest and dividends.

¢ Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third-party network transactions.

e Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceeds paid to attorneys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup
withholding. Enter the appropriate code in the space on line 4.

1—An organization exempt from tax under section 501(a), any IRA, or
a custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401()(2).
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2—The United States or any of its agencies or instrumentalities.

3—A state, the District of Columbia, a U.S. commonwealth or territory,
or any of their political subdivisions or instrumentalities.

4—A foreign government or any of its political subdivisions, agencies,
or instrumentalities.

5—A corporation.

6—A dealer in securities or commodities required to register in the
United States, the District of Columbia, or a U.S. commonwealth or
territory.

7 —A futures commission merchant registered with the Commodity
Futures Trading Commission.

8—A real estate investment trust.

9—An entity registered at all times during the tax year under the
Investment Company Act of 1940.

10—A common trust fund operated by a bank under section 584(a).
11—A financial institution as defined under section 581.

12—A middleman known in the investment community as a nominee or
custodian.

13—A trust exempt from tax under section 664 or described in section
4947.

The following chart shows types of payments that may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13.

IF the payment is for . .. THEN the payment is exempt

for...

¢ Interest and dividend payments | All exempt payees except
for 7.

® Broker transactions Exempt payees 1 through 4 and 6
through 11 and all C corporations.
S corporations must not enter an
exempt payee code because they
are exempt only for sales of
noncovered securities acquired

prior to 2012.

¢ Barter exchange transactions
and patronage dividends

Exempt payees 1 through 4.

e Payments over $600 required to | Generally, exempt payees
be reported and direct sales over | { through 5.2

$5,000'

e Payments made in settlement of | Exempt payees 1 through 4.
payment card or third-party
network transactions

1See Form 1099-MISC, Miscellaneous Information, and its instructions.

2However, the following payments made to a corporation and
reportable on Form 1099-MISC are not exempt from backup
withholding: medical and health care payments, attorneys’ fees, gross
proceeds paid to an attorney reportable under section 6045(f), and
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify
payees that are exempt from reporting under FATCA. These codes
apply to persons submitting this form for accounts maintained outside
of the United States by certain foreign financial institutions. Therefore, if
you are only submitting this form for an account you hold in the United
States, you may leave this field blank. Consult with the person
requesting this form if you are uncertain if the financial institution is
subject to these requirements. A requester may indicate that a code is
not required by providing you with a Form W-9 with “Not Applicable” (or
any similar indication) entered on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any
individual retirement plan as defined in section 7701(a)(37).

B—The United States or any of its agencies or instrumentalities.

C—A state, the District of Columbia, a U.S. commonwealth or
territory, or any of their political subdivisions or instrumentalities.

D—A corporation the stock of which is regularly traded on one or
more established securities markets, as described in Regulations
section 1.1472-1(c)(1)(i).

E—A corporation that is a member of the same expanded affiliated

group as a corporation described in Regulations section 1.1472-1(c)(1)(i).

F—A dealer in securities, commodities, or derivative financial
instruments (including notional principal contracts, futures, forwards,
and options) that is registered as such under the laws of the United
States or any state.

G—A real estate investment trust.

H—A regulated investment company as defined in section 851 or an
entity registered at all times during the tax year under the Investment
Company Act of 1940.

|—A common trust fund as defined in section 584(a).
J—A bank as defined in section 581.
K—A broker.

L—A trust exempt from tax under section 664 or described in section
4947(a)(1).

M—A tax-exempt trust under a section 403(b) plan or section 457(g)
plan.

Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number).
This is where the requester of this Form W-9 will mail your information
returns. If this address differs from the one the requester already has on
file, enter “NEW?” at the top. If a new address is provided, there is still a
chance the old address will be used until the payor changes your
address in their records.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do not have, and are not eligible to get, an SSN, your TIN is your
IRS ITIN. Enter it in the entry space for the Social security number. If you
do not have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN.

If you are a single-member LLC that is disregarded as an entity
separate from its owner, enter the owner’s SSN (or EIN, if the owner has
one). If the LLC is classified as a corporation or partnership, enter the
entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form SS-5, Application for a Social Security
Card, from your local SSA office or get this form online at
www.SSA.gov. You may also get this form by calling 800-772-1213. Use
Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form SS-4, Application for Employer
Identification Number, to apply for an EIN. You can apply for an EIN
online by accessing the IRS website at www.irs.gov/EIN. Go to
www.irs.gov/Forms to view, download, or print Form W-7 and/or Form
SS-4. Or, you can go to www.irs.gov/OrderForms to place an order and
have Form W-7 and/or Form SS-4 mailed to you within 15 business
days.

If you are asked to complete Form W-9 but do not have a TIN, apply
for a TIN and enter “Applied For” in the space for the TIN, sign and date
the form, and give it to the requester. For interest and dividend
payments, and certain payments made with respect to readily tradable
instruments, you will generally have 60 days to get a TIN and give it to
the requester before you are subject to backup withholding on
payments. The 60-day rule does not apply to other types of payments.
You will be subject to backup withholding on all such payments until
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon. See also Establishing U.S.
status for purposes of chapter 3 and chapter 4 withholding, earlier, for
when you may instead be subject to withholding under chapter 3 or 4 of
the Code.

Caution: A disregarded U.S. entity that has a foreign owner must use
the appropriate Form W-8.
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Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident alien, sign Form W-9. You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempt payees, see Exempt payee
code, earlier.

Signature requirements. Complete the certification as indicated in
items 1 through 5 below.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983.

For this type of account:

Give name and EIN of:

(o)

©

11.

12.
13.

. Disregarded entity not owned by an
individual
. A valid trust, estate, or pension trust

. Corporation or LLC electing corporate
status on Form 8832 or Form 2553

Association, club, religious, charitable,
educational, or other tax-exempt
organization

Partnership or multi-member LLC
A broker or registered nominee

14. Account with the Department of

The owner

Legal entity*
The corporation

The organization
The partnership

The broker or nominee
The public entity

You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are subject to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorrect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployee for services, payments made in settlement of payment
card and third-party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid to
attorneys (including payments to corporations).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), ABLE accounts (under section 529A),
IRA, Coverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

Agriculture in the name of a public
entity (such as a state or local
government, school district, or prison)
that receives agricultural program
payments

15. Grantor trust filing Form 1041 or The trust
under the Optional Filing Method 2,
requiring Form 1099 (see Regulations

section 1.671-4(b)(2)())(B))**

For this type of account:

Give name and SSN of:

1. Individual

w

o

~

. Two or more individuals (joint account)

other than an account maintained by
an FFI

. Two or more U.S. persons

(joint account maintained by an FFI)

. Custodial account of a minor

(Uniform Gift to Minors Act)

. a. The usual revocable savings trust

(grantor is also trustee)

b. So-called trust account that is not
a legal or valid trust under state law

. Sole proprietorship or disregarded

entity owned by an individual

. Grantor trust filing under Optional

Filing Method 1 (see Regulations
section 1.671-4(b)(2)(i)(A))**

The individual
The actual owner of the account or,

if combined funds, the first individual
on the account!

Each holder of the account

The minor?

The grantor-trustee?

The actual owner'

The ownerd

The grantor*

"List first and circle the name of the person whose number you furnish.
If only one person on a joint account has an SSN, that person’s number
must be furnished.

2Circle the minor’s name and furnish the minor’s SSN.
3You must show your individual name on line 1, and enter your business

or DBA name, if any, on line 2. You may use either your SSN or EIN (if
you have one), but the IRS encourages you to use your SSN.

4List first and circle the name of the trust, estate, or pension trust. (Do
not furnish the TIN of the personal representative or trustee unless the
legal entity itself is not designated in the account title.)

*Note: The grantor must also provide a Form W-9 to the trustee of the
trust.

**For more information on optional filing methods for grantor trusts, see
the Instructions for Form 1041.

Note: If no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft

Identity theft occurs when someone uses your personal information,
such as your name, SSN, or other identifying information, without your
permission to commit fraud or other crimes. An identity thief may use
your SSN to get a job or may file a tax return using your SSN to receive
a refund.

To reduce your risk:
® Protect your SSN,
e Ensure your employer is protecting your SSN, and
* Be careful when choosing a tax return preparer.

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you
think you are at risk due to a lost or stolen purse or wallet, questionable
credit card activity, or a questionable credit report, contact the IRS
Identity Theft Hotline at 800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for
Taxpayers.
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Victims of identity theft who are experiencing economic harm or a
systemic problem, or are seeking help in resolving tax problems that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 877-777-4778 or TTY/TDD
800-829-4059.

Protect yourself from suspicious emails or phishing schemes.
Phishing is the creation and use of email and websites designed to
mimic legitimate business emails and websites. The most common act
is sending an email to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration (TIGTA) at 800-366-4484. You can
forward suspicious emails to the Federal Trade Commission at
spam@uce.gov or report them at www.ftc.gov/complaint. You can

contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338).

If you have been the victim of identity theft, see www./Identity Theft.gov
and Pub. 5027.

Go to www.irs.gov/IdentityTheft to learn more about identity theft and
how to reduce your risk.

Privacy Act Notice

Section 6109 of the Internal Revenue Code requires you to provide your
correct TIN to persons (including federal agencies) who are required to
file information returns with the IRS to report interest, dividends, or
certain other income paid to you; mortgage interest you paid; the
acquisition or abandonment of secured property; the cancellation of
debt; or contributions you made to an IRA, Archer MSA, or HSA. The
person collecting this form uses the information on the form to file
information returns with the IRS, reporting the above information.
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities, states, the District of
Columbia, and U.S. commonwealths and territories for use in
administering their laws. The information may also be disclosed to other
countries under a treaty, to federal and state agencies to enforce civil
and criminal laws, or to federal law enforcement and intelligence
agencies to combat terrorism. You must provide your TIN whether or not
you are required to file a tax return. Under section 3406, payors must
generally withhold a percentage of taxable interest, dividends, and
certain other payments to a payee who does not give a TIN to the payor.
Certain penalties may also apply for providing false or fraudulent
information.
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