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The Purchasing Memo

Date: May 20, 2025

To: Mark Scott, City Manager

From: Erika Quintana, Administrative Manager, City Clerk/Community Engagement

Via: Andréa Salazar, City Clerk/Director of Community Engagement

Subject: Recite Me Website Tool Bar

Vendor Name: Recite Me

Munis Vendor Number: 11013

ITEM AND ISSUE:

The City Clerk Office & Community Engagement Department respectfully requests your review and approval of a 
Subscription Agreement in the total amount of Twelve Thousand Six Hundred Dollars and No Cents ($12,600.00) 
excluding gross receipts tax for digital accessibility toolbar to be placed on our website for a term of Four (4) years 
with Recite Me. 

CONTRACT NUMBER:

The FY 25 Munis contract number is #3250591.

BACKGROUND AND SUMMARY:

The City of Santa Fe had AccesiBe and overlay on the City website, which was removed by the Equity and ADA 
Manager at the end of last year. The City’s website has been without an accessibility tool since that time. The 
Community Engagement Team oversees the website and has been working with the Equity and ADA Manager to find 
a new tool. We tested out several toolbars and overlays, but this toolbar is the preferred solution. This is the 
accessibility tool used by the Secretary of State and has been recommended by a member of our Governing Body. 
After testing out the tool and its multi-dimensional accessibility functions the team selected this as the tool to move 
forward with on the City’s website. 

PRIOR APPROVALS AND SUPPORTING INFORMATION:

FUNDING SOURCE:

Fund Name/Number: 100

Munis Org Name/Number: Org. 1000041

Munis Object Name/Number: Obj. 510310

Budget Officer / Designee:                                                                Date:

Budget Officer Comment/Exceptions:

ALEXIS LOTERO (Jun 5, 2025 11:20 MDT) 06/05/2025

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk


PROCUREMENT METHOD: 

The procurement method used was NMSA 1978, Section 13-1-125, Small Purchase 

The team tested out several products and received quotes from several products selecting this one. The 
product’s total purchase price for 4 years is $12,600.  

Chief Procurement Officer (CPO)/Designee:  Date:

CPO Comment/Exceptions:

ASSOCIATED APPROVALS:

IT Components included?    Yes | No

Approval:                                       Title: Date: 

Comment/Exceptions:

Treasury/Point of Sale Components included? Yes |  No 

Approval:                                       Title: Date: 

Comment/Exceptions: 

Vehicles included?    Yes | No

Approval:                                               Title:       Date: 

Comment/Exceptions:

Construction to City Facilities, Furniture, and/or Fixtures included?  Yes | No

Approval:                                      Title: Date: 

Comment/Exceptions:

Is this an externally funded purchase? Yes |  No 

If yes, what is the issuing agency: 

Approval:                                     Title: Date: 

Comment/Exceptions:

Is this a Capital Asset or Project?   Yes | No

Project Ledger Number: 

Approval:                                      Title:       Date: 

Comment/Exceptions: 

ATTACHMENTS: 
Blanket Services Determination
ReciteMe Contract

Eric Candelaria (Jun 5, 2025 11:42 MDT)
06/05/2025Director, ITT

06/05/2025

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
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Recite Me NA LLC 

(the “Supplier”)12110 Sunset Hills Rd #600, Reston VA 20190 
USA 

& 

City of Santa Fe (the “Client”), 200 Lincoln Ave, New Mexico, 87501, United States 

Website Accessibility Toolbar 

 

1. The Supplier will provide Recite Me web accessibility  (“the Web Accessibility 
Recite Me is supplied on a  as a service (“SaaS”) basis. 

2.  

3. The Supplier will provide technical support as required. 

 

1.   

2.
 

3.  
 

3. Support 

ensure that the Web Accessibility So ware is available in accordance with the service levels set out in Appendix A. 

 

1.  

2. en period. 

5. Supplier Fees 
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6. Supplier Contact 

 

7. Term  

t  by the Client.  This   (4) years  

.   The Client 

-1-  

 

The C with thirty (30) days’  subject to 

1.  

2.  

3. Client for 

, this Contract, and any orders placed under it, shall 

Item #25-0229
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 unilaterally reduce 

) days of 

 

8. Con  

1.  

  

2.  

•  
. 

• receipt under or in 
. 

• and 
 

•  
 

•  both before and a  

 

 

10. Liability 

1. , 

 of electricity or telephone service. 

2.  
. 

 

shall be proper only in a New 
-3-

Contract. 

A. Recite Me SLA 

1.  

* 

2.  
 

3.  is   

4.   
 

5.  

•  

•   
 

•  
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*For the avoidance of confusion the   
 

  



City of Santa Fe ADDENDUM

This agreement incorporates the additional terms and conditions in the addendum 
between Recite Me NA LLC (Contractor) and the CITY OF SANTA FE (City/Customer). 
 

COMPENSATION 

The City shall pay to the Contractor based upon the Exhibit A Price Breakdown, such 

compensation not to exceed $12,600.00, excluding gross receipts tax.   

PAYMENT   

The total compensation under this Agreement shall not exceed $12,600.00.  This 

amount is a maximum and not a guarantee that the work assigned to be performed by 

Contractor under this Agreement shall equal the amount stated herein.  The Parties do not 

intend for the Contractor to continue to provide Services without compensation when the total 

compensation amount is reached.  Contractor is responsible for notifying the City when the 

Services provided under this Agreement reach the total compensation amount.  In no event 

will the Contractor be paid for Services provided in excess of the total compensation amount 

without this Agreement being amended in writing prior to services, in excess of the total 

compensation amount being provided. 

 Payment shall be made upon Acceptance of each Deliverable and upon the receipt 

and Acceptance of a detailed, certified Payment Invoice.  Payment will be made to the 

Contractor's designated mailing address.  In accordance with Section 13-1-158 NMSA 1978, 

payment shall be tendered to the Contractor within thirty (30) days of the date of written 

certification of Acceptance.  All Payment Invoices MUST BE received by the City no later than 

fifteen (15) days after the termination of this Agreement.  Payment Invoices received after such 

date WILL NOT BE PAID. 

NEW MEXICO TORT CLAIMS ACT 

Any liability incurred by CITY in connection with this Agreement is subject to the 

immunities and limitations of the New Mexico Tort Claims Act, Section 41-4-1, et. seq. NMSA 

1978, as amended. CITY and its “public employees” as defined in the New Mexico Tort Claims 

Act, do not waive sovereign immunity, do not waive any defense and do not waive any 

limitation of liability pursuant to law. No provision in this Agreement modifies or waives any 

provision of the New Mexico Tort Claims Act. 

APPROPRIATIONS 



The terms of this Agreement are contingent upon sufficient appropriations and 

authorization being made by CITY for the performance of this Agreement.  If sufficient 

appropriations and authorization are not made by CITY, this Agreement shall terminate upon

written notice being given by CITY to CONTRACTOR.  The CITY’s decision as to whether 

sufficient appropriations are available shall be accepted by CONTRACTOR and shall be final. 

Notwithstanding the foregoing, in the event of termination due to non-funding, Customer shall 

be responsible for any outstanding invoices or fees or for services already performed, and all 

such amounts owed shall become due immediately.

THIRD PARTY BENEFICIARIES

By entering into this Agreement, the parties do not intend to create any right, title or 

interest in or for the benefit of any person other than CITY and CONTRACTOR.  No person shall 

claim any right, title or interest under this Agreement or seek to enforce this Agreement as a 

third party beneficiary of this Agreement.

SEVERABILITY  

In case any one or more of the provisions contained in this Agreement or any 

application thereof shall be invalid, illegal or unenforceable in any respect, the validity, 

legality, and enforceability of the remaining provisions contained herein and any other 

application thereof shall not in any way be affected or impaired thereby.

Signature Lines required:

City of Santa Fe:     CONTRACTOR:
Recite Me NA LLC

           
__________________________   __________________________
Mark Scott, City Manager   Matt Cox, Country Manager

      
Date:_____________________   Date:______________________

      NMBTIN# _________________

Attest:

______________________________
Andréa Salazar, City Clerk

Mark Scott (Jun 11, 2025 21:50 MDT)

06/11/2025

ANDREA SALAZAR (Jun 13, 2025 10:35 MDT)

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAT8LRF3XlyJzIYLkNmjXlE8_sS6oxDBZ8
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAT8LRF3XlyJzIYLkNmjXlE8_sS6oxDBZ8


City Attorney’s Office:

_______________________________ 
Senior Assistant City Attorney

Approved for Finances: 

_______________________________ 
Emily Oster, Finance Director

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk
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Recite Me Accessibility Toolbar 

    

 $3,500.00 4 Years 
$12,600.00 

$14,000.00 10% 
Discount 

  
· Built-in Screen Reader 

 
 
 

 
·  

 
 

 
· SLA 

   

 
Total Discount 

 
-$1,400.00 

 
Total 

 
$12,600.00 

 

 

$12,600.00 

 





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11/21/2024

11/26/2024







ReciteMe Packet
Final Audit Report 2025-06-12

Created: 2025-06-02

By: Kristy Miera (kamiera@santafenm.gov)

Status: Signed

Transaction ID: CBJCHBCAABAAsqdm5xE5UEWJDXL2T1q_KwYv7DyXUHRk

"ReciteMe Packet" History
Document created by Kristy Miera (kamiera@santafenm.gov)
2025-06-02 - 5:59:47 PM GMT- IP address: 63.232.20.2

Document sent to ALEXIS LOTERO (aclotero@santafenm.gov) and ajhopkins@santafenm.gov
ajhopkins@santafenm.gov (ajhopkins@santafenm.gov) for signature. One of them to sign
2025-06-02 - 6:03:26 PM GMT

Email viewed by ALEXIS LOTERO (aclotero@santafenm.gov)
2025-06-05 - 5:19:18 PM GMT- IP address: 104.47.64.254

Document e-signed by ALEXIS LOTERO (aclotero@santafenm.gov)
Signature Date: 2025-06-05 - 5:20:48 PM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to Eric Candelaria (edcandelaria@santafenm.gov) for signature
2025-06-05 - 5:20:51 PM GMT

Email viewed by Eric Candelaria (edcandelaria@santafenm.gov)
2025-06-05 - 5:42:23 PM GMT- IP address: 104.47.64.254

Document e-signed by Eric Candelaria (edcandelaria@santafenm.gov)
Signature Date: 2025-06-05 - 5:42:36 PM GMT - Time Source: server- IP address: 63.232.20.2

Document sent to JoAnn Lovato (jdlovato@santafenm.gov) and Travis Dutton-Leyda
(tkduttonleyda@santafenm.gov) for signature. One of them to sign
2025-06-05 - 5:42:39 PM GMT

Email viewed by JoAnn Lovato (jdlovato@santafenm.gov)
2025-06-05 - 9:02:26 PM GMT- IP address: 63.232.20.2

Document e-signed by JoAnn Lovato (jdlovato@santafenm.gov)
Signature Date: 2025-06-05 - 9:04:08 PM GMT - Time Source: server- IP address: 63.232.20.2



Document emailed to EMILY OSTER (ekoster@santafenm.gov) for signature
2025-06-05 - 9:04:10 PM GMT

Email viewed by EMILY OSTER (ekoster@santafenm.gov)
2025-06-06 - 1:18:33 AM GMT- IP address: 174.240.21.129

Email viewed by EMILY OSTER (ekoster@santafenm.gov)
2025-06-09 - 11:36:38 PM GMT- IP address: 52.244.179.71

Email viewed by EMILY OSTER (ekoster@santafenm.gov)
2025-06-12 - 0:40:39 AM GMT- IP address: 104.47.65.254

Document e-signed by EMILY OSTER (ekoster@santafenm.gov)
Signature Date: 2025-06-12 - 0:40:58 AM GMT - Time Source: server- IP address: 63.232.20.2

Document emailed to Mark Scott (mscott@santafenm.gov) for signature
2025-06-12 - 0:41:00 AM GMT

Email viewed by Mark Scott (mscott@santafenm.gov)
2025-06-12 - 3:50:03 AM GMT- IP address: 104.47.64.254

Document e-signed by Mark Scott (mscott@santafenm.gov)
Signature Date: 2025-06-12 - 3:50:13 AM GMT - Time Source: server- IP address: 63.232.20.2

Agreement completed.
2025-06-12 - 3:50:13 AM GMT



Signature:

Email: xivigil@santafenm.gov

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAT8LRF3XlyJzIYLkNmjXlE8_sS6oxDBZ8
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